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Abstract
This document provides instructions for installing Commerce Server 2009 code name "R2" on a single computer for development or evaluation. 
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Welcome to the Microsoft Commerce Server 2009 code name "R2" Community Technical Preview (CTP). 
[image: ]Important 
Given the pre-release nature of this release, not all functionality is currently available. This release is for evaluation purposes only and is not intended to be used in a production environment. This CTP will stop functioning on June 6, 2010.
For the most current version of this document and known issues and important, late-breaking information, see the Microsoft Download Center at http://go.microsoft.com/fwlink/?LinkId=177955.
This document provides instructions for installing and configuring Commerce Server 2009 "R2" on a single computer for development or evaluation. These instructions provide a minimalist configuration to enable a developer or system administrator to install Commerce Server 2009 "R2" and configure the default solution storefront site with the least amount of effort.
For instructions on customizing your Commerce Server 2009 "R2" installation and configuration, see the Commerce Server product documentation. You can install the product documentation during setup, then access it from the Start menu (click Start, click All Programs, click Microsoft Commerce server 2009 code name "R2", then click Documentation). 
This document guides you through the following tasks to install and configure Commerce Server 2009 "R2": 
	Step 1: Review the system requirements. 
	Step 2: Install prerequisite software.
	Step 3: Create a user account for Commerce Server services.
	Step 4: Run the Commerce Server Installation Wizard. 
	Step 5: Run the Commerce Server Configuration Wizard. 
	Step 6: Set up the solution storefront site.





[bookmark: DSDOC_System_Requirements090392e7_c48e_4][bookmark: _Toc246842542]System Requirements
Before you install and configure Commerce Server 2009 "R2", you must ensure that your system meets the following minimum hardware and software requirements.
[image: ]Important 
You must have a minimum of 200MB of free space available on the drive containing your temporary directory, even if you are installing Commerce Server 2009 "R2" on a different drive. The Installation Wizard for Commerce Server 2009 "R2" copies temporary files to the drive where your temporary directory is located during initial installation.
[image: ]Important 
If you have a previous version of Commerce Server installed on your system, you must uninstall that version before you can install Commerce Server 2009 "R2". Using a clean system that does not have a previous version of a Commerce Server installed upon it is strongly recommended. 
The following table lists the system requirements for a single-server installation of Commerce Server 2009 "R2".

	Component
	Requirement

	Computer and processor
	Server with processor speed of 2.5 GHz or higher.
Dual processor, 3 GHz or higher recommended

	RAM
	2 GB

	Storage
	NTFS file system-formatted partition with a minimum of 3 GB of free space

	Display
	1024 x 768 or higher resolution monitor

	Network
	100 Mbps or faster connection speed between client computers and server

	Operating system
	Microsoft Windows Server 2008 with Service Pack 2, 64bit
Microsoft Server 2008 R2, 64-bit

	Database
	SQL Server 2008 with Service Pack 1
SQL Server 2008 R2




[bookmark: DSDOC_Install_Prereq_SW090392e7_c48e_44f][bookmark: _Toc246842543]Installing Prerequisite Software
Before installing software, make sure you apply any Windows critical updates to the operating system. To install all Windows critical updates, see http://go.microsoft.com/fwlink/?linkid=16855. 
[bookmark: _Toc246842544]Before You Begin
This procedure assumes that you have the following software available and are installing all software on a single machine. 
	SQL Server 2008 with Service Pack 1 (available from http://go.microsoft.com/fwlink/?LinkId=166917) 
	(Optional) Visual Studio 2008 with Service Pack 1 (available from http://go.microsoft.com/fwlink/?LinkId=166919) 
	SharePoint Services software (one of the following):
	Windows SharePoint Services 3.0 SP2 (WSS) (available from http://go.microsoft.com/fwlink/?LinkId=139487)
	Microsoft Office SharePoint Server 2007 SP2 (MOSS) (available from http://go.microsoft.com/fwlink/?LinkId=168422) 
	Microsoft Silverlight 3 (available from http://go.microsoft.com/fwlink/?LinkId=143433) and the Silverlight Toolkit (available from http://go.microsoft.com/fwlink/?LinkId=178374)
	(Optional) Microsoft BizTalk Server 2009 (available from http://go.microsoft.com/fwlink/?LinkId=177865)
In addition, you must have administrative privileges on the computer where you are installing the software.
Install the prerequisite software in the order indicated in the following procedure. For detailed installation instructions, see the documentation for the product you want to install. 
[image: ]To install prerequisite software
	1.	Log on to the server. 
2.	Install IIS 7.0 (Web Server role). If you did not install IIS during the installation of your operating system, you can install it now by using the Server Manager. 
a.	Open the Server Manager. Click Start, point to Administrative Tools, and select Server Manager.
b.	Click Roles in the left tree view pane.
c.	On the Roles Summary page, click Add Roles.
d.	On the Select Server Roles page, select Web Server (IIS) and click Next.
e.	On the Select Role Services page, select the following role services and click Next.



	In this role service category …
	Select these services

	Common HTTP Features
	Static Content
Default Document
Directory Browsing
HTTP Errors

	Application Development
	ASP.NET
.NET Extensibility
ASP
ISAPI Extensions
ISAPI Filters

	Health and Diagnostics
	HTTP Logging
Request Monitor

	Security
	Basic Authentication
Windows Authentication
Digest Authentication
Request Filtering

	Performance
	Static Content Compression

	Management Tools
	IIS Management Console
IIS Management Scripts and Tools
Management Service
IIS 6 Management Compatibility



3.	Install and configure SQL Server 2008 with Service Pack 1. During the SQL Server installation process, select the default installation options (including Windows Authentication).
4.	Install Microsoft Visual Studio 2008 with Service Pack 1 and all applicable hot fixes, for developing with Commerce Server 2009 "R2". 
5.	Install SharePoint software. You can install either Windows SharePoint Services 3.0 SP2 (WSS) or Microsoft Office SharePoint Server 2007 SP2 (MOSS).
[image: ]Note 
When you are installing WSS or MOSS, perform a custom installation, and select the Web Frontend option.
6.	(Optional) Install Microsoft Silverlight 3 for use with the Web Business Management Tools. If you are using the Business Management Silverlight Extensibility Kit, you must also install the Silverlight Toolkit.
7.	(Optional) Install and configure Microsoft BizTalk Server 2009 if you want to use the Commerce Server Adapters for Microsoft BizTalk Server. 


[bookmark: DSDOC_Create_User_Accounts090392e7_c48e_][bookmark: _Toc246842545]Creating a User Account for Commerce Server
Before you install Commerce Server 2009 "R2", create a local account (for example, CS_RunTime) on the computer where you will install Commerce Server 2009 "R2". For the single-box deployment scenario, this account will be used to run all Commerce Server services. 
[image: ]To create a local user account
	1.	Open the Microsoft Management Console (click Start, click Start Search, and type mmc). 
2.	Click Local Users and Groups in the left pane. If you do not see the Local Users and Groups folder, you must add the snap-in. (Open the File menu and select Add/Remove Snap-in, then double-click on Local Users and Groups from the available snap-ins list.)
3.	Open the Action menu and click New User.
4.	Type the user credentials in the dialog box and click Create.


For detailed instructions about creating user accounts and assigning permissions, see Windows Server 2008 documentation. 
[bookmark: DSDOC_Install_CS2009090392e7_c48e_44ff_9][bookmark: _Toc246842546]Installing Commerce Server 2009 "R2"
You use the Commerce Server Installation Wizard to install Commerce Server 2009 "R2" software components on your system. You must have local administrator permissions on the operating system to install Commerce Server 2009 "R2".
[bookmark: _Toc246842547]Before You Begin
Before you install Commerce Server 2009 "R2", ensure that:
	You have installed the required software as described in Installing Prerequisite Software.
	You have created a user account to run Commerce Server services as described in Creating a User Account for Commerce Server.
	The SQL Server is running. To verify, open the Windows Task Manager, click the Processes tab, and look for a process called sqlservr.exe. 
	All other applications are closed.
[image: ]Important 
The Installation Wizard provides the option of launching the Configuration Wizard immediately after setup. If you want to launch the Configuration Wizard automatically, the following services must be running:
	Windows SharePoint Services Administration
	Windows SharePoint Services Search 
	Windows SharePoint Service Timer
[bookmark: _Toc246842548]Running the Commerce Server Installation Wizard
[image: ]To install Commerce Server 2009 "R2"
	1.	Log on to the server with a user account that has local administrator permissions. 
2.	To begin the installation, do one of the following:
	If you are accessing the software image from the Commerce Server 2009 "R2" DVD, insert the DVD in the computer's drive. The Installation Wizard starts automatically.
	If you are accessing the software image on a local or remote hard drive, navigate to the appropriate location, and double-click the Setup.exe file to launch the Installation Wizard.
3.	On the opening page, click Install Microsoft Commerce Server 2009 "R2" Enterprise Edition on this computer. 
4.	On the License Agreement page, read the license agreement, select Yes, I accept the terms of the license agreement, and click Next.
5.	On the Component Installation page:
	Select the components you want to install. You must select the Commerce Presentation component and its child components to install the solution storefront site. Note that some components may not be selectable if the installation requirements have not been met, as described in . 
	If you do not want to accept the default location for the Commerce Server 2009 "R2" installation, type a new path. Note that for this single-box scenario, the installation path must be on the local machine.
6.	Click Next. 
7.	On the Summary page, verify that the components you want to install are listed and click Install. If not, click Back to select the components you want to install. 
The Installation Progress page appears. To stop the installation, click Cancel. Otherwise, wait for the installation to complete.
8.	On the Installation Completed page, make sure the Launch the Commerce Server Configuration Wizard option is selected and click Finish to exit the Installation Wizard.


You must run the Commerce Server Configuration Wizard after installation to configure the Commerce Server 2009 "R2" components you installed. 

[bookmark: DSDOC_Configure_CS2009090392e7_c48e_44ff][bookmark: _Toc246842549]Configuring Commerce Server 2009 "R2"
After you install Commerce Server 2009 "R2", you must run the Commerce Server Configuration Wizard to configure Commerce Server components and create the appropriate database resources. After you have run the Configuration Wizard, there are additional configuration tasks you must complete to configure the solution storefront site, as described in Setting Up the Solution Storefront.
When you run the Configuration Wizard, you specify the user account that will run Commerce Server services, and the location of the Administration database. The Configuration Wizard automatically detects and configures all installed Commerce Server 2009 "R2" features, and if you installed the Web Parts and Web Business Management Tools component during installation, the wizard uses predefined default values to configure the solution storefront site. 
Currently, the Configuration Wizard supports only the basic configuration option, and does the following: 
	configures all core Commerce Server 2009 "R2" features and creates associated databases (based on installed features)
	unpacks the Commerce Server 2009 "R2" site with sample data from the "Adventure Works" catalog
	creates a new Web application and Web application extension in SharePoint, as well as a new application pool for the new SharePoint Web application using the login credentials that you specify 
	creates the solution storefront's internal-facing (NTLM) site on port 8088 and Internet-facing (FBA) site on port 8089 
	creates Commerce Server profile encryption keys for use with the solution storefront
The Configuration Wizard does not unpack the Commerce Server Web services (Catalog, Marketing, Orders, and Profiles Web services). You must unpack some or all of these services to the new Commerce Server site. See Unpacking the Commerce Server Web Services for more information.
[image: ]Important 
Make sure that the SQL Server is running before you start the Commerce Server Configuration Wizard. In addition, the following services must be running:
	Windows SharePoint Services Administration
	Windows SharePoint Services Search 
	Windows SharePoint Service Timer
[image: ]To configure Commerce Server 2009 "R2" 
	1.	If you did not choose to start the Configuration Wizard automatically at the end of the Commerce Server installation, click Start, click All Programs, click Microsoft Commerce Server 2009 code name "R2", click Tools, and then click Configuration Wizard. 
2.	On the Microsoft Commerce Server 2009 Configuration page, specify the following: 

	Field
	Description

	Database server name
	Type the name of the computer where the Commerce Server Administration database resides.

	User name
	Type the user name for the account under which the services will run. This is the account you created earlier, as described in Creating a User Account for Commerce Server.

	Password
	Type the password for the account under which the services will run.



3.	Click Configure. If the user account you selected has administrator rights on the computer, a warning dialog box appears and you can either proceed or change the login.
4.	On the Summary page, review the configuration options, and click Next. Otherwise, click Back to change the configuration options. 
The Configuration Progress page appears. Configuration may take several minutes.
5.	On the Configuration Completed page, click here to view the log file, or click Finish to close the Configuration Wizard.
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After you have installed and configured Commerce Server 2009 "R2", there are additional configuration steps you must complete to enable a functioning solution storefront site. This section describes the configuration tasks that you must complete to get the solution storefront site up and working. 
	Unpacking the Commerce Server Web Services
	Verifying Installation of Commerce Server Web Services
	Configuring Web Service Authorization Stores
	Setting Authorization Store Paths
	Specifying the Channel and Catalog Settings
	Configuring Search Settings
	Configuring Permissions for Authenticated Users

[bookmark: DSDOC_Unpack_Web_Services_New_Commerce_S][bookmark: _Toc246842551]Unpacking the Commerce Server Web Services
Use the following procedure to unpack the Web services (including authorization stores) to use the Commerce Server Web Business Management applications with the solution storefront site. 
[image: ]To unpack the Web services in a new Commerce Server site
	1.	Log on to the server under a user account that has local administrator permissions.
2.	In Windows Explorer, go to 
<Commerce Server root>\SharePointServices\Site\.
3.	Double-click on the MicrosoftCommerceDefaultSiteWithSampleData.pup file (contains the Commerce Server site with sample data). 
[image: ]Note 
You can also unpack the Web services from the MicrosoftCommerceDefaultSiteNoData.pup file; however, if you choose this file, you will not be able to select the sample catalog when setting up the solution storefront site later in this work flow. 
The Commerce Server Site Packager opens.
4.	On the Unpack page, select Custom unpack, and click Next.
5.	On the Unpack Method page, select Add an application in the package to existing site, and click Next.
6.	On the Select Site page, in the Existing sites box, click the commerce site to which you want to install the Web services (in this case, the Contemporary Site), and click Next.
7.	On the Select Applications page, leave all listed applications selected and click Next.
8.	On the Select IIS Computer, Web sites and Paths page, click on each Web service in the list shown and do the following for each: 
	In the Commerce Application Name field, specify a name for the Commerce Server site where you want to unpack the Web service or accept the default. The site name must be unique on the system.
	In the IIS Web site field, select an appropriate IIS Web site for the Web service from the drop-down list.
[image: ]Note 
 If you select the IIS Web site where the solution storefront is deployed, you will have to exclude the paths to all four Web services from the managed paths in SharePoint Central Administration. Choosing a non-SharePoint site is recommended. 
	In the Virtual Directory path field, specify a unique directory path for the Web service. 
[image: ]Note 
If you are upgrading from a previous CTP release and you receive an error that the virtual directories you specified already exist on the computer, you must specify a different site name to proceed.
9.	Click Next.
The Site Packager unpacks the Web services.
10.	On the Unpacking is complete! page, click Finish.


[bookmark: DSDOC_Verify_Web_Services090392e7_c48e_4][bookmark: _Toc246842552]Verifying Installation of the Web Services
A Web service is installed correctly if a folder exists for it and you can open the Web page for that Web service to see a summary of its methods.
Before you can access the Web Business Management applications, you must restart IIS. Restarting IIS unloads all Web applications from memory, restarts the IIS service, and updates the cache. 
[image: ]To restart IIS
	1.	Open the IIS Manager. Click Start, point to Administrative Tools, and select Server Manager.
2.	Expand the Roles item in the left tree view pane, then expand Web Server (IIS). Click on Internet Information Services (IIS) Manager.
3.	In the IIS Manager window, click on the name of your server (in the left column).
4.	Under Manage Server, click Restart (in the right column).


After you have restarted IIS, you can verify that the Web services have been installed properly.
[image: ]To verify the installation of Web services
	1.	Ensure that directory browsing is enabled in IIS.
a.	In the IIS Manager window, click on the name of your server and double-click on Directory Browsing (under IIS). 
b.	In the Directory Browsing pane, verify that the feature is enabled. If the feature is disabled, click Enable in the right column.
2.	Open Windows Explorer and navigate to the <drive>:\inetpub\wwwroot directory.
3.	Verify that a folder exists for each Web service (Catalog, Marketing, Orders, and Profiles). Web services are installed in their respective folders in one of the following paths (depending on which IIS Web site you unpacked them):
<drive>:\inetpub\wwwroot\<name>WebService
<drive>:\inetpub\wwwroot\wss\VirtualDirectories\<dir>\<name>WebService
4.	Open a browser and verify that you can view the Web page for each Web service, using the following URLs:
	http://<server>/<folder_name>/CatalogWebService.asmx
	http://<server>/<folder_name>/MarketingWebService.asmx
	http://<server>/<folder_name>/OrdersWebService.asmx
	http://<server>/<folder_name>/ProfilesWebService.asmx
For example, if the Catalog Web service is installed in the C:\inetpub\wwwroot\DefaultSite_CatalogWebService folder, the URL to view the Web service is:
http://<server>/DefaultSite_CatalogWebService/CatalogWebService.asmx 


[bookmark: DSDOC_Configuring_Authorization_Store090][bookmark: _Toc246842553]Configuring Web Service Authorization Stores
When you unpack the Commerce Server Web services, you unpack the Web service authorization stores as well. Use the following procedure to add the Catalog, Orders, and Profiles authorization stores to the Authorization Manager and configure the appropriate user accounts for access.
This procedure assumes that you have unpacked the Commerce Server Web services, as described in Unpacking the Commerce Server Web Services.
[image: ]To configure the Web service authorization stores
	1.	Click Start, click Run, type azman.msc, and click OK to open the Windows Authorization Manager (AzMan).
2.	In the Authorization Manager, right-click the Authorization Manager element in the left pane, and select the Open Authorization Store option. 
3.	In the Open Authorization Store window, select XML file as the authorization store type, specify the path to the directory where you unpacked the CatalogAuthorizationStore file in the Store name box, and click OK. 
The Authorization Manager displays the specified authorization store in the left pane. 
4.	In the left pane of the Authorization Manager, expand the CatalogAuthorizationStore.xml component and the CatalogandInventorySystem sub-component.
5.	Under CatalogAndInventorySystem, expand the Role Assignments folder.
6.	Right-click the Administrator role, and select the Assign users and Groups > From Windows and Active Directory option. 
7.	In the Select Users, Computers, or Groups dialog box, type the application user account you have configured to have access, and click Ok. 
8.	Repeat steps 2 to 7 for the OrdersAuthorizatiionStore and the ProfilesAuthorizationStore files. 



[bookmark: DSDOC_Configuring_Authorization_Store_So][bookmark: _Toc246842554]Setting Authorization Store Paths for the Solution Storefront
Use the following steps to configure the Catalog, Orders, and Profiles authorization stores for the solution storefront site.
[image: ]To add authorization stores to the solution storefront site
	1.	Go to the directory that contains the Web resources for the solution storefront site (for example, C:\inetpub\wwwroot\wss\VirtualDirectories\8088). 
2.	Open the ChannelConfiguration.xml file. 
3.	In the CatalogAuthorizationStore claimStore element, find the commerceAzmanClaimStore sub-element and set the policyFilePath attribute to the location of the CatalogAuthorizationStore file you unpacked when you unpacked the Commerce Server Web services. For example: 
<commerceAzmanClaimStore policyFilePath="C:\inetpub\wwwroot\DefaultSite_CatalogWebService\CatalogAuthorizationStore.xml" >
4.	Repeat step 3 for the ProfileAuthorizationStore claimStore element and the OrderAuthorizationStore claimStore element in the ChannelConfiguration file.
5.	Save your changes to the file.
6.	Go to the directory that contains the Web resources for the customer-facing (FBA) site of the Solution Storefront site (for example, C:\inetpub\wwwroot\wss\VirtualDirectories\8089) and repeat steps 2 to 5.


At this point, you can browse the solution storefront site but you will not see any sample data until you have configured the channel and catalog features for the site, as described in the next section.
[bookmark: DSDOC_Default_Channel_Catalog090392e7_c4][bookmark: _Toc246842555]Specifying the Channel and Catalog Settings
Use the following procedures to activate the Channel Configuration feature for the solution storefront site.
[image: ]To activate the Channel Configuration feature
	1.	Open a Web browser and go to the NTLM site for the solution storefront. 
2.	On the solution storefront site, click Site Actions, click Site Settings, and then click Modify all site settings.
3.	On the Site Settings page, in the Site Administration list, click Site Features.
4.	On the Site Features page, in the Name section, under Commerce Server Channel Configuration, click Activate to activate the Channel Configuration feature.


Use the following procedures to configure the Channel Configuration feature for the solution storefront site.
[image: ]To select the channel and catalog for the solution storefront site
	1.	Select from one of the following:
	If you are using Windows SharePoint Services (WSS), go to step 2.
	If you are using Microsoft Office SharePoint Services (MOSS), go to step 6. 
2.	Go to the NTLM site for the solution storefront, click Site Actions, and then click Site Settings.
3.	Under the Site Administration column, click Site libraries and lists.
4.	On the Site Libraries and Lists page, click Customize "Channel Configuration". 
5.	On the Customize Channel Configuration page, click the Channel Configuration portion of the navigation path at the top of the screen. Go to step 9. 
6.	Go to the NTLM site for the solution storefront, click Site Actions, and then click View all site content.
7.	On the All Site Content page, in the Lists section, click Channel Configuration.
8.	On the Channel Configuration page, click the Channel Configuration link in the Title column.
9.	On the Channel Configuration: Channel Configuration page, click Edit Item.
10.	Select the channel that you want to use from the drop-down list. 
11.	Select the catalog(s) that you want to use on this site from the list of available checkboxes.
12.	(Optional) Type the application ID and the secret key to use for Windows Live ID Web Authentication in the LiveApplicationID and LiveApplicationSecret boxes, respectively.
[image: ]Note 
You must have a valid application ID and secret key for Windows Live ID Authentication to function. For more information, see the "Setting Up Live ID in the solution storefront" topic in the Commerce Server 2009 "R2" product documentation.
13.	Click OK.


[bookmark: DSDOC_Configuring_Search_Settings090392e][bookmark: _Toc246842556]Configuring Search Settings
Use the following steps to enable the Search functionality on the solution storefront site.
[image: ]Note 
This procedure assumes that you have completed the necessary configuration for your SharePoint Services Provider (SSP). See your SharePoint documentation for detailed instructions.

[image: ]To configure Search settings on the solution storefront site
	1.	Select from one of the following: 
	If you are using Windows SharePoint Services (WSS), go to step 2.
	If you are using Microsoft Office SharePoint Services (MOSS), go to step 4. 
2.	Install Microsoft Search Server 2008 (or 2008 Express, for single box functionality only), available at http://go.microsoft.com/fwlink/?LinkId=166963. 
3.	Open the Search Administration page (use the link on the Welcome to Microsoft Search Server 2008 page after initial configuration). Go to step 7.
4.	Open SharePoint Central Administration, and click Shared Services Administration.
5.	Select the Shared Services Provider (SSP) configured for the solution storefront site.
6.	Click Search Settings.
7.	On the Search Administration page, click Crawl Rules.
8.	On the Crawl Rules page, click New Crawl Rule.
9.	On the New Crawl Rule page:
a.	Specify the following path in the Path box (this ensures that SharePoint "crawls" content from the top-level of the site to make it available to search queries):
http://%hostname%/*
b.	In the Crawl Configuration section, select the following options:
	Crawl complex URLs option
	Crawl SharePoint content as HTTP pages option
10.	Click OK to return to the Search Administration page.
11.	On the Search Administration page, click Content Sources.
12.	Click Local Office SharePoint Server sites.
13.	In the Start Addresses box, type the URL for the FBA zone.
14.	Under the Crawl Schedules section:
a.	For Full Crawl, click Create schedule. Click OK to accept the default settings.
b.	For Incremental Crawl, edit the settings as appropriate, and click Ok.
15.	Select the Start full crawl of this content source option, and click Ok.






[bookmark: DSDOC_Default_signedInClient090392e7_c48][bookmark: _Toc246842557]Configuring Permissions for Authenticated Users
Use the following steps to create a user account for a Commerce Server user who will have administrative access to the Internet-facing (FBA) site of the solution storefront and to associate users of the solution storefront site with the SharePoint registered users group.
[image: ]To configure permissions for authenticated users
	1.	Open a Web browser and go to the FBA site for the solution storefront (for example, http://<host>:8089/Pages/Default.aspx).
2.	Click Login, then click Create Account.
3.	In the Create an Account window, create a new user account. You will use this account as an Administrator for the FBA zone of the solution storefront site. When you have entered the required information, click Create Account.
4.	Go to the NTLM site for the solution storefront (for example, http://<host>:8089/Pages/Default.aspx).
5.	Click Site Actions, click Site Settings, and then click People and Groups.
6.	On the People and Groups page, click <site> Owners in the left pane (under Groups).
7.	On the People and Groups:<site> Owners page, click New.
8.	On the Add Users page, in Users/Groups, type the name of the user you created in step 3, and then click OK.
9.	On the People and Groups:<site> Owners page, click More in the left pane (under Groups).
10.	On the People and Groups page, click Registered Users.
11.	On the People and Groups: Registered Users page, click New.
12.	On the Add Users page, in Users/Groups, type SignedInClient as the value, and then click OK.


[bookmark: DSDOC_Troubleshooting090392e7_c48e_44ff_][bookmark: _Toc246842558]Troubleshooting Commerce Server 2009 R2 Installation
This section describes issues that you might experience when you install Microsoft Commerce Server 2009 "R2":
	Commerce Server cannot find the Administration database
	Commerce Server cannot configure the Administration database
	Cannot Access the Solution Storefront
	Solution storefront main page fails to load after resetting the application
[bookmark: DSDOC_SQL_Server_cannot_find_the_Adminis][bookmark: _Toc246842559]Commerce Server cannot find the Administration database
If you change the name of the computer where you installed SQL Server, the computer that is running Commerce Server 2009 "R2" may not automatically find the Administration database. 
To resolve this issue, you must change the SQL Server login and password for the Administration database. 
[image: ]To change the SQL Server login credentials for the Administration database
	1.	Click Start, point to All Programs, point to Microsoft Commerce Server 2009 code name "R2", and then click Commerce Server Manager.
2.	In the Commerce Server Manager console, right-click Commerce Server Manager, and then click Properties. 
3.	In the Commerce Server Manager Properties dialog box, on the Administration Database tab, click Modify.
4.	After you make the required changes in the Data Link Properties dialog box, click Test Connection and then click OK. 
5.	Click OK to close the Data Link Properties dialog box.
6.	In the Commerce Server Manager Properties dialog box, click OK.


[bookmark: DSDOC_Cannot_configure_the_Administratio][bookmark: _Toc246842560]Commerce Server cannot configure the Administration database
When configuring Commerce Server 2009 "R2" by using the Commerce Server Configuration Wizard, the Administration database (MSCS_Admin) configuration screen displays an error message starting with "Execution of the TSQL command," and you cannot continue. 
To resolve this issue, check the following:
1.	Verify that the SQL Server agent service is running on the computer that is running SQL Server.
2.	If you are starting a new installation of Commerce Server 2009 "R2", and you have used SQL Server Management Studio to verify that no MSCS_Admin or DirectMailer database exists on the server that is running SQL Server, verify that the SQL Server Data folder does not contain the following files:
	Mscs_admin.mdf
	Mscs_admin.ldf
	Directmailer.mdf
	Directmailer.ldf
3.	Verify that you have purchased enough licenses for your SQL Server installations.
4.	Verify that you are not using a pre-release version of SQL Server. 
[bookmark: DSDOC_Access_Default_site_Error090392e7_][bookmark: _Toc246842561]Cannot Access the Solution Storefront
If after deploying the solution storefront, specifying the solution storefront channel and catalog names, you see an error in the browser when you access the solution storefront, try the following tips.
1.	In a non-production environment, do the following:
	Open the application's Web.config file in a text editor and set the following values:
	Set the CallStack setting to true
	Set the CustomErrors mode to off
	Save your changes.
	Access the solution storefront again to see a more detailed and specific error message.
2.	Verify that the identity associated with the application pool that is assigned to the solution storefront in SharePoint has the correct permissions. The application pool must have the correct permissions to access the solution storefront's databases. To see or change the identity of the application pool, do the following:
	Open Internet Information Manager.
	In the navigation tree view on the left, click Application Pools.
	Right-click the application pool for the Web application associated with the solution storefront, and then click Advanced Settings. Scroll down to the Identity field. Verify that the identity in use has the correct permissions.
[bookmark: DSDOC_DS_MainPage_not_loading_large_cata][bookmark: _Toc246842562]Solution storefront fails to load after resetting the application
If your site has a very large catalog, the solution storefront's main page may fail to load the first time you try to access it after the corresponding application pool has been recycled, for example, following an IIS reset. This is due to the page timeout period being exceeded. To address this issue, follow these steps.
[image: ]To configure the solution storefront to handle a very large catalog
	1.	In a text editor, open the Web.config file that is associated with the NTLM zone of the solution storefront. The file is located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<NTLM_Zone_dir> folder.
2.	Find the <httpRuntime> tag.
3.	In the httpRuntime tag, add the maxRequestLength= and executionTimeout= attributes, if they are not already there, and set their values (in milliseconds) correctly.
For example:
<httpRuntime
            maxRequestLength="10240"
            executionTimeout="36000"
/>
4.	Save the file.
5.	Repeat steps 2 to 4 for the Web.config file associated with the extended zone of the solution storefront (the FBA zone). This file is located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<FBA_Zone_dir> folder.
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