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ABAP™
A programming language for developing applications for the SAP® mySAP™ ERP 2004 system. 
Active Directory
See Microsoft® Active Directory®. 
Advanced Encryption Standard (AES)
A National Institute of Standards and Technology (NIST) specification for the encryption of electronic data. 
To help prevent unauthorized use, business-sensitive data in the client database is encrypted using a symmetric key that is based on the AES technology. For information about the AES technology, visit this Web site: 
http://go.microsoft.com/fwlink/?LinkId=67396
application pane
Discrete area, or areas, of a split or single window in which an application user interface is rendered. Duet uses an application pane to include application functionality inside of the Microsoft Office Outlook® user interface. 
See also “Action Pane Overview” on this MSDN® site: 
http://msdn2.microsoft.com/en-us/library/7we49he1(VS.80).aspx
ASMX file 
File type (.asmx) that represents the addressable entry point for XML Web services created with managed code. Web service consumers utilize the functionality of a Web service by accessing its ASMX file. 
ASP .NET
A component of the Microsoft .NET® Framework for building, deploying, and running Web applications and distributed applications. 
authentication
The process of verifying the identity of an entity, which could be a user or system. In a multi-user or network operating system, it is the process by which the system validates a user’s logon credentials. 

See also: authorization. 
authentication service
A service provided by an operating system or underlying subsystem (like Microsoft Internet Information Services) that provides a means to authenticate users, typically using a user name and password. Part of the general security system, authentication services can also be offered at the application layer. 
authorization
The process of verifying an authenticated entity’s access privileges to systems and resources contained therein. Typically, this validation takes place after successful authentication. 

In a Microsoft Windows® domain environment, authorization can be defined as permissions that are granted to Windows users and groups to use a system and the data that is stored on the system. Typically, these permissions are defined in and controlled by Microsoft Active Directory. 
Authorization Manager (AzMan)
A role-based security architecture for Microsoft Windows Server™ 2003 or Microsoft Windows Server™ 2000 (Service Pack 4) that can be used in any application requiring role-based authorization, such as ASP.NET Web applications or Web services. 
It consists of a run-time environment and a Microsoft Management Console (MMC) snap-in tool that enables network administrators to define roles, assign users and groups to application roles, and create application groups based on an employee’s job role or an organization’s structure. 
authorization store

A file containing user and group information used by the Authorization Manager. During the installation of Duet Metadata Service, this file is by default installed in the C:\InetPubs\azRoles folder. 
AzMan
The abbreviation for Authorization Manager. 
bound data
Data from an LOB system that is associated by Duet with a Microsoft Office Outlook item such as Mail, Contact, and Task. 
bound item
A Microsoft Office Outlook item, for example, Mail, Contact, and Task, that has been extended with system attributes and LOB data for the purpose of associating it with an LOB entity. 
Budget Monitoring application
The Duet end-user application that enables Microsoft Office Outlook users to receive budget reports, alerts, and notifications that are generated in SAP systems in the form of e-mails delivered to Outlook Inbox. Users can then work on these reports from within Outlook. 
client database
A Microsoft SQL Server™ based relational database that is created on a client computer during the installation of Duet client components. The database is used for storing information such as reference data, synchronization data, and personalization data. 
Configuration Manager
An administrative tool included in Duet Settings Manager. Users with Administrator privileges on the Duet client computer can use this tool to set and modify the configuration settings for the Duet client components. 
control message
An application-readable message sent by the SAP system requesting the execution of a specific operation (or SAP system command) on the Duet client side. The message is delivered to the client computer via the Duet Request Handler and Microsoft Exchange Server. 
designated account
The Microsoft Exchange Server user account that is the sender of Duet control messages. This account acts as the sender agent on behalf of the Duet Request Handler. 
Duet client computer

A client computer that has the Duet client components installed. All the prerequisite software, including Microsoft Office, is assumed to be installed on this computer. 

Duet end-user application
A set of metadata and code artifacts that together enable a specific business scenario on top of the mySAP ERP 2004 system. For example, Budget Monitoring, Leave Management, Team Management, and Time Management applications. 
Duet engine

A Microsoft .NET Framework Version 2.0 and Information Bridge Framework based client runtime that interprets Duet end-user application metadata, creates the end-user experience in Microsoft Office, and executes the application logic. For more information about Information Bridge Framework, visit this MSDN site: http://go.microsoft.com/fwlink/?linkid=67869&clcid=0x409
Duet metadata
Application-specific metadata provided to or by the Duet Metadata Service that describes services and applications. 
Duet Metadata Service
A Duet server component that facilitates the transfer of application metadata from the SAP system to the Duet client computer. The Metadata Service uses Web services and a Microsoft SQL Server based relational database. 
Duet Request Handler

A Duet server component that enables handling and routing of requests from the SAP system to Microsoft Office Outlook via Microsoft Exchange Server. This component separates the user interface programming details of Microsoft Office applications from mySAP ERP 2004 systems, and provides an application- and user-friendly view of the SAP system-generated requests in Office Outlook. (The Request Handler enables the SAP system to send, create, update, delete, query, and notify operations to the Duet client components.) 
Duet schema

An XML-based document that contains Duet framework- and application-related information in a format that the Duet engine understands. 
Duet Settings Manager

An administrative tool that is used to configure settings for the Duet client component and to administer the local metadata cache. This tool includes two components: Configuration Manager and Metadata Cache Manager. 
Dynamic forms
Forms that are created by the Duet engine by interpreting the Duet end-user application metadata for the purpose of extending Microsoft Office Outlook user interface with bound-item specific details. 
Enterprise Services Architecture (ESA)
The SAP blueprint for services-based, enterprise-scaled business solutions that offer increased levels of adaptability, flexibility and openness required to reduce total cost of ownership. 
ESA
The abbreviation for Enterprise Services Architecture. 
entity
A conceptual data object that represents a person, place, or thing in Duet end-user applications. Commonly used entities could be objects such as Employee or Invoice. 
Exchange account

An e-mail account maintained on Microsoft Exchange Server. Typically, the 
e-mail account is authenticated using the information stored in Microsoft Active Directory. 
Exchange Server
See Microsoft Exchange Server. 
Extensible Markup Language

Extended form of the acronym XML. A specification developed by the W3C to allow the defining of customized markup tags to define, transmit, validate, and interpret data. 
file cache
A file-based storage on the Duet client computer containing local copies of all the files referenced within metadata that defines Duet end-user applications. The file cache enables the Duet features to continue to run when the Outlook user is offline and enhances performance when the user is online (because of local access to the relevant files). 
See also metadata cache. 
file port
An application-specific location that includes extra information that the application requires. Ports are used by the Duet engine to access resources that lie outside the Duet framework. 
Duet supports the following file ports: Assembly, Binary, Text, and XML. 
full trust
A code access security (CAS) state assigned to managed assemblies. The level of trust granted to an application or Web service affects its ability to use system resources while executing. Assemblies that have full trust can access any resource that is subject to operating system security, and all privileged operations are supported. 
GAC 
The abbreviation for Global Assembly Cache. 

Global Assembly Cache (GAC)
Microsoft. NET Framework Global Assembly Cache. A computer-wide code cache that stores assemblies specifically installed to be shared by many applications on the computer. Applications deployed in the global assembly cache must have a strong name. 
Global Universal Identification (GUID)
An identification scheme in which only one name is associated with a particular object; this name is accepted across platforms and applications. In Duet, GUIDs are used to uniquely identify bound items and LOB entities. 
Group Policy
A feature of Microsoft Windows that allows administrators to specify options for managed configurations for groups of computers and users. 
GUID

The abbreviation for Global Universal Identification. 
HTML

The abbreviation for Hypertext Markup Language. 
HTTP
The abbreviation for Hypertext Transfer Protocol. 
HTTPS

The abbreviation for Hypertext Transfer Protocol over Secure Sockets Layer. 
Hypertext Markup Language (HTML)
The authoring language used to create documents on the World Wide Web, HTML defines the structure and layout of Web documents that viewable using Web browser technology. 
Hypertext Transfer Protocol (HTTP)
The underlying protocol used by the World Wide Web. HTTP services page requests and defines how messages are formatted and transmitted as well as what actions Web servers and browsers should take in response to various commands. 
Hypertext Transfer Protocol over Secure Sockets Layer (HTTPS)
A message transfer protocol used by the World Wide Web to service page requests, and which adds a security layer using Secure Socket Layer (SSL) technology. 
Internet Information Services (IIS)
See Microsoft Internet Information Services. 
IIS
The abbreviation for Microsoft Internet Information Services. 
initial deployment

The process of downloading the necessary files into the metadata, file, and reference data caches on the Duet client computer for the first time, and preparing those files to enable offline use of Duet features on the client computer. 

At the time of this initial deployment, Duet server and client components also synchronize service locations, assemblies, and file paths. Additionally, the user’s Exchange account is configured and message folders and message routing rules are created to ensure that the control messages from the Duet Request Handler are stored properly so that they do not interfere with regular messages in the user’s mailbox. 
Internet Protocol Security (IPSec)
A security mechanism under development by the Internet Engineering Task Force (IETF) designed to ensure secure packet exchanges at the Internet Protocol (IP) layer. 
IPSec

The abbreviation for Internet Protocol Security. 
Leave Management application
The Duet end-user application that allows users to self-manage their absence or availability for payroll purposes. Users can create and manage leave requests in Microsoft Office Outlook in the form of Calendar items, which are integrated with approval guidelines and business-defined processes defined in SAP systems. 
line-of-business (LOB)
Types of enterprises in which businesses or organizations are engaged. LOB applications vary widely according to any number of dimensions; some enable (or encourage) direct database access while others forbid it; some communicate using proprietary protocols, others with Web services, others over a database protocol. Many implement site-specific security requiring the integration application to supply certificates, tokens, or passwords; and so on. 
Or

One of a set of critical computer applications that is vital to running an enterprise, such as accounting, supply chain management, or a resource planning application. 
LOB

The abbreviation for line-of-business. 
LOB data
Any piece of data originated in or targeted to be processed by the LOB system. 
LOB entity
A data structure exposed by the LOB system consisting of a set of related fields grouped together under a unique ID. For example, Vacation Request, Employee, Customer, and so on. 
LOB Id

An identifier used by the LOB system to perform create, update, and delete operations on an LOB entity. This identifier is unique per LOB entity type, but may not be unique across different types, solutions, and LOB systems. 
LOB service
A service that exposes access to LOB data sources. 
LOB system
An instance of a software application that supports one or more LOB processes within an enterprise. An enterprise can have several LOB systems. 
metadata
Data about data. In Duet, metadata describes entities and their behaviors: how to obtain instance information, relationships to other entities, actions that can be executed for an entity, and how to determine whether actions and navigation can be executed for the instance of the entity. 
metadata cache
A file-based cache maintained on the Duet client computer for the purposes of storing metadata for the Duet end-user applications. Having metadata in the local cache enhances performance when the Microsoft Office Outlook user is online and enables these applications to work when the user is offline. 
See also: file cache. 
Metadata Cache Manager
An administrative tool included in Duet Settings Manager. This tool can be used to manage the metadata cache maintained on the Duet client computer. 
metadata database
A Microsoft SQL Server 2000, SQL Server 2005, or SQL Server 2005 Express Edition based relational database used by the Duet Metadata Data Service for maintaining metadata for download by the Duet client components. 
metadata publishing

The act of writing or copying metadata files into the metadata database. 

metadata scope

A namespace that defines the operations, schemas, and entities for a service. A metadata scope could span services, for example, for a Customer entity that is created from data from the SAP system. 
Metadata Service
See Duet Metadata Service. 
metadata service provider

A Web service that facilitates publishing of Duet end-user application metadata into the metadata database and updating of the same later on. 
Microsoft Active Directory
The Microsoft Windows based directory service. Active Directory stores information about objects on a network and makes this information available to users and network administrators. 
Microsoft Exchange Server
Microsoft client/server messaging and collaboration software. 
Microsoft Internet Information Services

Microsoft Web server software, utilizing the Hypertext Transfer Protocol (HTTP) to deliver World Wide Web documents. Supports the Common Gateway Interface (CGI), the File Transfer Protocol (FTP), and Gopher. 
Microsoft Management Console (MMC)
A Microsoft management display framework that provides a unified view for administering multiple integrated network applications. 
Microsoft Office

A system of Microsoft productivity software that supports common business tasks, including word processing, e-mail, presentations, and data management and analysis. 
Microsoft Office Outlook

A family of Microsoft messaging and collaboration client software for personal computers accessing Microsoft Exchange Server based e-mail and collaboration services. 
Microsoft SQL Server 2005

A family of Microsoft relational database management and analysis systems for e-commerce, line of business, and data warehousing solutions. 

Microsoft SQL Server 2005 Express Edition

A free, easy to use, redistributable version of Microsoft SQL Server 2005 designed for building simple, data-driven applications. If developers need more advanced database features, then SQL Server Express can be seamlessly upgraded to more sophisticated versions of SQL Server. 
Microsoft Visual Studio® Tools for Microsoft Office System
A development environment that brings Microsoft Visual Studio development tools and Microsoft .NET Framework in the context of Microsoft Office applications. 

Microsoft Windows Installer

A feature of Microsoft Windows that defines and manages a standard format for application setup and installation, and tracks components such as groups of files, registry entries, and shortcuts. 
MMC
The abbreviation for Microsoft Management Console. 
.msi
See Microsoft Windows Installer. 
mySAP ERP system
The back-end SAP line-of-business system that Microsoft Office applications communicate with using Duet technology. 
namespace

In the context of XML, a construct for uniquely identifying a group of XML tags that belong to a logical category. A namespace groups together related elements for easy element discovery and, more important, to keep the element names unique. 
.NET Framework
An integral Microsoft Windows component that enables building and running the next generation of software applications and Web services. It includes technologies for Web services and Web applications (ASP. NET), data access (ADO.NET), smart client applications (Windows forms), and many others. 
notification area
The area that appears on the desktop, at the far-right on the task bar; in earlier Microsoft documentation, this was known as the system tray. 
notification message
A message sent by the SAP system for notifying the Duet client user. The message is delivered to Microsoft Office Outlook on the client computer via the Duet Request Handler and Microsoft Exchange Server. 
Outlook Add-in
The integration between Duet and Microsoft Office Outlook at the UI and Outlook Object Model (OOM) levels. 
Outlook item
An instance of any of the built-in item types supported by Microsoft Office Outlook. For example, Appointment, Contact, Distribution List, Mail, Note, Post, and Task. 
Outlook profile

A defined set of values that Microsoft Office Outlook uses to keep track of user accounts. An Outlook profile is created automatically when a user account is created; however, a user account can have more than one profile. 
Outlook-LOB synchronization

The process of synchronizing the changes made by a Microsoft Office Outlook user (on a primary client computer) with the changes directly made on the SAP system. 
personalization
The capability of an application to provide unsolicited content to users based on their profile and past behavior. In Duet, a user’s personalization information is stored in the client database. 
primary client computer
A Duet client computer in which Outlook-LOB synchronization takes place. Typically, the first computer that is used for installing and configuring the Duet client software gets configured as the primary client computer. (All subsequent installations of the Duet client software on other computers by the same user are automatically configured as secondary, and the corresponding client computers are identified as secondary client computers.) 
provisioning
The automatic process by which the reference data cache on a Duet client computer is kept up-to-date. In Duet, provisioning ensures that the local reference data is kept current when the user’s location or role changes, or a new version of the end-user application metadata is available. 
recipient
An Exchange user account denoted by common name (CN), for example, John Doe, or e-mail, for example, johndoe@example.com, that is the target of a particular control message or notification message. 
reference data

LOB data required by the Duet end-user applications during offline and online use. This data is downloaded from the LOB system and is maintained in the reference data cache. 
reference data cache
A Microsoft SQL Server database created on the Duet client computer for maintaining SAP data required by Duet end-user applications during offline and online use. 
Remote Function Call (RFC)
A SAP protocol that enables external systems to call SAP ABAP function modules. RFCs enable remote calls between two SAP systems or between a SAP system and a non-SAP system. 
reporting service
A service provided by an application or underlying database subsystem, for example, SQL Server Reporting Services (SSRS), that enables rapid development of reports based on underlying data sources. 
RFC
The abbreviation for Remote Function Call. 
Request Handler
See Duet Request Handler. 
SAP add-on components
The SAP Duet ABAP Add-On and SAP Duet Java Add-On components. 
SAP Duet ABAP Add-On

A Duet server component that exposes business entities in mySAP ERP 2004 systems and makes them available for use from within Microsoft Office applications through Web services. 
SAP Duet Java Add-On
A Duet server component that supports the use of SAP business packages through the service oriented architecture (SOA) of Enterprise Services Architecture (ESA). Using Web services, the component enables connectivity to SAP applications, data, and systems. 
SAP NetWeaver®
A comprehensive integration and application platform that enables IT departments to build, implement, and execute new business strategies and processes; the technical foundation for Enterprise Services Architecture (ESA). 
secondary client computer
A non-primary client computer, for example, a second computer that a user may have used to install and configure the Duet client software. On this computer, Outlook-LOB synchronization does not take place. The secondary client computer depends on the primary client computer to complete the synchronization before being able to access up-to-date LOB information from the Duet applications running on the computer. 
Secure Sockets Layer (SSL)
A protocol for establishing a secure communications channel to prevent the interception of critical information, such as credit card numbers on the World Wide Web and other Internet services. 
security role
A user role, for example, Employee or Manager, defined in the SAP system for authorizing access to resources controlled by the SAP system. 
service provider
See metadata service provider. 
service mapper
A component that helps map logical services to their physical locations, facilitating the deployment of Duet end-user applications. 
Service Oriented Architecture (SOA)

Software architectures that use policies, practices, and frameworks to enable application functionality to be provided and consumed as sets of services published at a granularity relevant to service consumers. 

Settings Manager

See Duet Settings Manager. 
Simple Object Access Protocol (SOAP)
A simple, XML-based protocol for exchanging structured data and type information on the World Wide Web. The protocol is currently the de facto standard for XML messaging. 
SOAP
The abbreviation for Simple Object Access Protocol. 
SQL Server 2005
See Microsoft SQL Server 2005. 
SQL Server 2005 Express Edition
See Microsoft SQL Server 2005 Express Edition. 
SSL
The abbreviation for Secure Sockets Layer. 
subscriptions
Part of the Duet application metadata that is created by Duet application developers at design-time, and that specify the data source, the refresh interval, and, optionally, subscription expiration. Subscriptions are defined to update the reference data cache maintained on the Duet client computer. 
synchronization
See Outlook-LOB synchronization. 
system administrator
A general term that refers to the individual (or individuals) who are typically responsible for the installation, deployment, administration, and maintenance of enterprise-wide systems. 

Also, denotes a Microsoft Windows security level whose privileges are required to perform most installation and maintenance tasks on networked computers. 
system tray

See notification area. 
Team Management application
The Duet end-user application that enables users to view up-to-date information about other users, open positions across divisions, and organizational structures in Microsoft Office Outlook. Users can view these in Outlook in the form of Outlook Contact items or Office documents that are integrated with and retrieved from SAP systems. 
Time Management application
The Duet end-user application that enables users to view, create, and maintain their data for time recording activities in Microsoft Office Outlook. Users can add time-reporting data in Outlook in the form of Calendar items, which are integrated with time-reporting-compliance guidelines defined in SAP systems. 
Task Pane
Discrete area, or areas, of a split or single window in which an application user interface is rendered. Duet uses an application pane to include application functionality inside of the Microsoft Office Outlook user interface. 

See also application pane. 
Windows Forms
A library of classes in the System.Windows.Forms namespace in the Microsoft .NET Framework class library that is used for writing graphical user interface (GUI) based applications. 
WebDAV
The abbreviation for World Wide Web Document Authoring and Versioning. 
World Wide Web Document Authoring and Versioning (WebDAV)
A set of extensions to the Hypertext Transfer Protocol (HTTP) that facilitates collaborative editing and file management between users located remotely from each other on the Internet. 
XML
The abbreviation for Extensible Markup Language. 
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