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When Balgar Jagpal went to college, his dual passions were art and computers. He studied both with the idea that he would pursue those interests by going into the field of computer-generated art. Then something happened. The more he explored the world of the computer, the more he became interested in the technologies and architectures underlying it. The computer artist became a technologist.

Eight years later, Jagpal is a Team Leader for Sirius Financial Systems plc, a leading provider of software solutions to the global insurance and financial services industries. Based in Birmingham, United Kingdom, Sirius serves more than 17,500 customers in 52 countries. As Team Leader, Jagpal is responsible for developing software and undertaking database administrator responsibilities for development teams at the company. 

He helps to ensure that developers are adhering to company standards, helps to vet those standards, and also writes technical specifications. He works alongside architects to move the company’s existing code base to the Microsoft .NET Framework and helps to ensure that the company gains the maximum impact of those technologies on its business while minimizing the impacts of the migration itself. It’s a diverse workload; asked to describe a typical day, he says, with a smile, “you’ve got to be kidding!”

And how did Jagpal get so far so fast? “Microsoft certification has enabled me to undertake a wide variety of duties at my company,” he says. “Some of my promotions would not have been there without me being a Microsoft Certified Professional. It’s definitely opened doors for me as I’ve passed more exams and gained more certifications.”
Jagpal joined Sirius as a junior programmer and was one of the first in the company to become an MCP. Today, he holds Microsoft Certified Systems Engineer, Microsoft Certified Solution Developer and Microsoft Certified Database Administrator credentials. He passed his first exam in March 1999 and gained his first certification six months later. The other certifications came more quickly. 
“I sought that first certification for a couple of reasons,” Jagpal recalls. “First, it conferred industry-wide recognition of my skills and abilities—making it clear both to colleagues and clients what I knew and what I could do. But another reason had to do with my passion to develop new skills. To continue to grow as a software developer, you have to know how all the components of a solution work, not just the 20 percent of a product that you might use every day. Certification forces you to learn the whole product, the whole solution. You become more valuable to your company and to your clients as a result.”

To assess his skills and identify areas for study in preparation for Microsoft certification exams, Jagpal turns to the Microsoft Learning Web site. “The Microsoft site gives me a good understanding of new certifications, what they entail, and whether they are a good fit for me,” he says. “The online skills assessment tool is very useful for that.”

For example, when Microsoft introduced the .NET Framework and related technologies a few years ago, “it was very new to us,” says Jagpal. “With such a big change, you might not know where to start. I found the Microsoft online assessment tool a great starting place. It helped me to identify the areas I didn’t understand – that was a little daunting – and then it pointed me to the resources to fill those gaps. That was enormously helpful.”

Armed with his assessments, Jagpal then turns primarily to Microsoft self-study materials to learn what he needs to know to pass his exams and earn his certifications. His resources can include Official Microsoft E-Learning Courses, Microsoft Press books, and white papers from the Microsoft Web site—all combined with the daily real-world experience he gets on the job.

“My company really understands the value of Microsoft certification so it grants me study time within my role and supplies the training materials,” says Jagpal. “I study nights and weekends throughout the year, even on holidays. The Microsoft materials are so good, they make it easy to prepare—there’s more material available, it’s online and interactive. So there’s really no excuse not to be certified.”

Jagpal continues to paint in his spare time. But he’s also found the art to professional development—and an essential color on his palette is Microsoft certification.
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Microsoft Learning


Microsoft Learning builds innovative learning products that enable both individuals and organizations to make the most of their investment in Microsoft technology. Offerings from Microsoft Learning—encompassing Microsoft training and certification, Microsoft Press® books, and Microsoft TechNet publications—include skills assessments, books, certification programs, classroom and lab-format curriculum, e-learning, and other online reference materials. Our goal? To make you a more efficient user of Microsoft technology. Learn more about Microsoft Learning: 


� HYPERLINK "http://www.microsoft.com/learning" ��www.microsoft.com/learning�  
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