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Lab 7: Full Text Indexing

Objectives

After completing this lab, you will be able to:

· Create a content index of a Platinum store

· Query messages and attachments in the store

Prerequisites

Before working on this lab you should be familiar with:

· Outlook 2000.

· Exchange System Manager.

Lab Setup
To complete this lab, you need the following:

· To be logged into Windows 2000 as thomriz.

· At least one computer running Microsoft Windows 2000 Advanced Server and Microsoft Exchange Platinum

· A mailbox you can open with Outlook 2000.

· A custom MMC console that contains the Exchange System Manager, System Performance Monitor, and Event Viewer Snap-ins.

Estimated time to complete this lab: 20 minutes

	Exercise 1:
	Perform Queries Without Content Indexing

	Scenario:
	Your users have asked to use Microsoft Platinum as a method for document storage and retrieval, but they are concerned with the amount of time it typically takes to perform a search on a folder.  Additionally they are concerned that have not been able to perform full searches of document content in the past. In order to respond to their requirements, you want to provide some metrics regarding search capability before and after content has been indexed.

	
	

	Your Tasks:
	Drag a collection of messages from c:\moc\teched\content to a public folder and test the time it takes to perform a query using Microsoft Outlook.


	Task
	Detail

	1. Create a public folder at the root level called MECDEMO-2 Exchange Discussion and then copy the messages from c:\moc\teched\content to that folder.
	a) Start  Microsoft Outlook.  If prompted if you want to make Outlook your default manager for mail, click Yes.

b) On the Folder List, Expand Public Folders
c) Expand All Public Folders
d) Right-click All Public folders and then click New folder.

e) In the Name box type Exchange Discussion and then click OK.

f) If prompted to create a shortcut, click No.

g) Make sure that the Exchange Discussion folder is selected in Outlook.

h) On the File menu, select Import and Export.

i) Select Import from another program or file
j) Click Next
k) Select Personal Folder File (.pst).  Click Next
l) For the File to Import location, select D:\messages.pst
m) Click Next.

n) Select the Msg folder and select Import Items into the current folder.

o) Click Finish.  
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	Note:  The Exchange Discussion folder contains over 8000 messages from an Exchange topic-related public forum. It may take as many as 15 minutes to copy this into the Platinum store.

	2. Perform a query from Outlook and note the approximate time it takes to perform the query.
	a) Click Exchange Discussion.

b) On the Tools menu, click Advanced Find.

c) In the Search for the word(s): box type Exchange.

d) In the In drop-down box, click subject field and message body,

[image: image2.wmf] You will be testing the amount of time it takes to perform the query. You may find it useful to open Date and Time or use your watch.
e) Note the time and then click Find Now.

f) Note the time when the search query is complete.
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	Approximately how long did it take for the query to complete? How many results were returned?

The query completion time will depend on the speed of the computer – typically the time should be approximately 30 seconds.


	Exercise 2:
	Enable Content Indexing

	Scenario:
	To continue your testing you must enable content indexing.  Content indexing in Platinum is not turned on by default because it will consume additional resources on your server. It is enabled on a per database basis by using the Exchange System Manager. Once enabled, Outlook clients will automatically perform improved searches.

	
	

	Your Tasks:
	Enable content indexing with Exchange System Manager.

Monitor the indexing process, by observing the Microsoft Search Indexer Gatherer Documents Filter and Index Size counters in the System Performance Monitor.

Create the index.

Verify the index was created successfully.


	Task
	Detail

	1. Using Exchange System Manager enable indexing on your first storage group.
	a) Switch to Exchange System Management Console.

b) Expand Administrative Groups
c) Expand First Administrative Group
d) Expand Servers
e) Expand MECDEMO-2
f) Expand Information Store
g) Expand First Storage Group
h) Right-click Public Folder Store, point to All Tasks, and then click Create Index.

i) Observe the default location and click OK.
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	Note: When specifying the location of the index on a server with multiple hard drives, it is recommended that you locate the index on a separate spindle for performance reasons. 
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	Note: You can also create an index for the Private MDB to improve user queries on content in their individual mailboxes. This will index all of the content in the MDB. After this beta, you will be able to enable content indexing on a per mailbox basis.
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	Note: To verify that the index was created, go to Exchange Management, MECDEMO-2, Information Store, First Storage Group, Public Folder Store, Full Text Indexing. Notice that the change in the size of the index. 


	Exercise 3:
	Perform Queries with Content Indexing

	Scenario:
	One the index is created; queries are much faster and return matching content from a message, even if the content is stored in an attachment. 

	
	

	Your Tasks:
	Query messages for matching text. 

Query message with matching content in an attachment.


	Task
	Detail

	Use Outlook 2000 to re-query  messages for matching text.
	a) Switch to Microsoft Outlook.

b) Expand All Public folders
c) Click Exchange Discussion
d) On the Tools menu, click Advanced Find.

e) In the Search for the word(s) box type Exchange.

f) In the In drop-down box, click subject field and message body, and then click Find Now.
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	How long did it take for the query to complete? 

A few seconds
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	Note: To run additional test queries that do not use the content index, you can stop the Microsoft Search service or use the basic Find feature in Outlook.



