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Lab 3: Managing Exchange Platinum Users

Objectives

After completing this lab, you will be able to:

· Identify the location of the Microsoft Exchange Platinum recipient management property pages.

· Grant user rights on your mailbox.

· Create an Address list.

Prerequisites

Before working on this lab you should be familiar with:

· Microsoft Windows 2000

· Microsoft Platinum Exchange Server Manager

Overview and Definitions

How you manage users in Exchange Platinum is different in comparison to previous versions of Exchange. User management is defined as the creation, modification, and deletion of mailboxes, e-mail addresses, and related properties. In Platinum, user management is completely integrated with Windows 2000 Active Directory user management. There is not separate management tool provided by Platinum. When Platinum is installed, it extends the Windows 2000 Active Directory Users and Computers snap-in with relevant mailbox and email address configuration properties and corresponding user interface. This integration between Windows 2000 and Platinum provides you the opportunity to centralize the management of user accounts and Exchange Platinum mailbox accounts.(NOTE: Finish if there is time before Tech Ed).

Lab Setup
To complete this lab, you need the following:

· To be logged into Windows 2000 as thomriz.

· A computer running Windows 2000 that is a member of an Active Directory domain with Microsoft Exchange Platinum Installed.

Estimated time to complete this lab: 20 minutes

	Exercise 1:
	Review Exchange User Management Extensions

	Scenario:
	You have just installed Platinum in your organization and you need to familiarize yourself with how to perform administration. You will use your custom console to view the Exchange extensions that are added to the Windows 2000 Active Directory Users and Computers snap-in.

	
	

	Your Tasks:
	Using the Advanced Feature of Active Directory Users and Computers, review the tabs that are specific to Microsoft Exchange Server.  Obtain properties on your personal account and notice the mailbox rights that are granted by default.


	Task
	Detail

	1. Use Active Directory Users and Computers in Advanced Feature mode to review the configuration settings on your personal account.
	a) Click the Start button.  Under Programs, then Administrative Tools, click Active Directory Users and Computers
b) Expand MECDEMODOM.extest.microsoft.com.  Expand Users.

c) From the View menu at the top, click Advanced Features to enable it.  You will see new properties appear for users as well as public folders in the directory.

d) In the right pane, right-click Thomas Rizzo and then click Properties.

e) Click the Exchange General tab.

f) Click Delivery Restrictions. 

g) Review the configuration options on this tab and click Cancel to close the Delivery Restrictions dialog box.

h) Click Delivery Options.

i) In the Delegates group box click Add.

j) Click Kiat Soh, click Add
k) Click OK to close the dialog box.

l) Click OK to close the Delivery Options dialog box.

m) Click Storage Limits. Review the configuration settings in this dialog box.

n) Click Cancel to close the Storage Limits dialog box.
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	Note: By default the Administrator user has a mailbox created on the first server installed in the domain. In order to access the mailbox, you must use the Advanced Features and clear the Hide from Exchange address lists checkbox on the Exchange Advanced tab.  Unless you clear this checkbox you will not be able to log in as the Administrator’s mailbox.

	2. Use the E-mail Addresses tab to determine your e-mail address. 
	a) Click the E-mail Addresses tab.

b) Review the types of email addresses offered by Exchange.

	3. View the configuration settings on the Exchange Advanced tab.
	a) Click the Exchange Advanced tab.

[image: image2.wmf] Notice that on this tab you can hide a particular user from the Exchange Address list.  
b) Click Custom Attributes and then click Edit.

c) In the extensionAttribute1 box type 1234.

d) Click OK to close the Custom Attributes dialog box.

e) Click Protocol Settings. 

f) Individually click each protocol in the Protocol column and then click Settings.  Review the setting options for each protocol.

g) Click Cancel to close the Protocols dialog box.

h) Click ILS Settings. In the dialog box that appears, you can add an Internet Locator Service (ILS) server and account.

i) Click Cancel to close this dialog box.

j) Click Mailbox Rights. Familiarize yourself with the mailbox rights and permissions that appear in this dialog box.



	3. (continued)
	m) Click Cancel to close the Permissions dialog box.

n) Click OK to close the Properties box.




	Exercise 2:
	Review the Exchange Configuration Snap-ins in Computer Management

	Scenario:
	You notice that Exchange Server extends many of the default consoles with additional snap-ins. You want to review the Computer Management console to verify the addition of the Exchange snap-in. 

	
	

	Your Tasks:
	Use Computer Management to view the configuration objects and settings that are in this snap-in.


	Task
	Detail

	1. Use Computer Management to view the configuration objects and settings that are in this snap-in. 
	a) Click Start, point to Programs, point to Administrative Tools, and click Computer Management.

b) Expand Services and Applications.

c) Expand Exchange.

d) Click Protocols. Note the settings in the Exchange being displayed.

e) Close the Computer Management Window


	Exercise 3:
	Creating an Address List

	Scenario:
	Address Lists are a powerful method to provide on-the-fly LDAP query lists to Outlook Users. Based on the configuration of existing Address Lists Outlook users can view recipients segmented into smaller, more logical groups than just viewing the entire Global Address List. To test this feature you want to create an Address List that has only contact entries defined in your city. 

	
	

	Your Tasks:
	Create an Address List that details the contacts that are associated with your city.


	Task
	Detail

	1. Exit and Logoff from Microsoft Outlook 
	a) Switch to Microsoft Outlook.

b) On the File menu click Exit and Logoff.
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	Note: Currently Microsoft Outlook does not dynamically update the Address List Views present on the server. Therefore, you logoff from the server to retrieve a fresh view on login.

	2. Use Exchange System Manager to create an Address List that contains only contacts where the City attribute matches your server’s name. 
	a) From the Start menu, select Programs, then Microsoft Exchange and then System Manager.
b) Expand Recipients.
c) Expand Address Lists.

d) Right-click All Address Lists, point to New, and then click Address List.

e) In the Address List box type All  MECDEMO-2 Contacts.

f) Click Filter Rules.

g) Click Show only these recipients and then click to enable the Contacts check box.

h) Click Advanced .

i) Click Field, point to Contact, and then click City
j) In the Condition drop-down box click Is (exactly)
k) In the Value box, type City and then click Add.

l) Click OK to close the Find Exchange Recipients dialog box.

m) Click Finish to create the Exchange Address List.



	3. Use Microsoft Outlook to verify and view the creation of the Address List. 
	a) On the Desktop, double-click Microsoft Outlook.

b) On the Tools menu click Address Book.

c) From the Show Names From drop down box, click All MECDEMO-2 Contacts
[image: image4.wmf] Verify the contacts that match the city name specified by your Address Book List are shown in the view.  




