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Lab 2: Creating Exchange Platinum Recipients

Objectives

After completing this lab, you will be able to:

· Create a personalized Microsoft Windows 2000 mailbox-enabled user account.

· Create a test user account for use in later labs.

· Create a mail-enabled contact.

· Create a mail-enabled group.

· View and configure Microsoft Exchange Platinum recipients.

· Create a Microsoft Outlook 2000 profile and send mail using Outlook 2000. 

Definitions

· A recipient is a Windows 2000 Active Directory object that is either mail-enabled or mailbox-enabled, or that can “receive” mail. Recipients usually refers the following types of objects: users, groups, contacts, or a mail-enabled public folder.

Prerequisites

Before working on this lab you should be familiar with:

· Microsoft Windows 2000

· Microsoft Platinum Exchange Server Manager

Lab Setup
To complete this lab, you need the following:

· A computer running Windows 2000 that is a member of an Active Directory domain with Microsoft Exchange Platinum Installed.

Estimated time to complete this lab: 30 minutes

	Exercise 1:
	Adding Snap-ins to Your Custom Console 

	Scenario:
	You plan to be working at your current computer for an extended period of time. In order to make administration as easy as possible and to minimize the number of open management console windows, you want to add some of the more common Snap-ins to the custom console you created earlier.

	
	

	Your Tasks:
	Open your custom console and add the Exchange System, Performance Logs and Alerts and Event Viewer snap-ins, then save your updated console.


	Task
	Detail

	1. Open ADCConsole, add Event Viewer, Active X Control, System Monitor Control, and Performance Monitor, and then save.
	a) Go to your custom console ADCConsole.

b) On the Console menu, click Add/Remove Snap-in.

c) Click Add.

d) Click Exchange System and then click Add.

e) Click OK to accept the current domain controller.

[image: image1.wmf] The Exchange System snap-in appears as First Organization (Exchange)  in the Add/Remove Snap-in dialog box.
f) Click Event Viewer and click Add.

g) Click Finish to accept the defaults.

[image: image2.wmf] The Event Viewer appears  in the Add/Remove Snap-in dialog box.
h) Click Active X Control, and then click Add.

[image: image3.wmf] The Active X Snap-in starts a Wizard to complete configuration.
i) Click Next in the insert Active X control dialog box, click System Monitor Control and then click Next.

j) Click Finish to add the Snap-in.

k) Click Close to close the Add Standalone snap-in dialog box.

l) Click OK to close the Add/Remove Snap-in dialog box.

m) On the Console menu, click Save to save ADCConsole with your new settings.




	Exercise 2:
	Creating Your Personalized Mailbox-Enabled User Account

	Scenario:
	In preparation for testing you want to create a Windows 2000 user account for yourself. When you create this account you want to make sure that your account has a mailbox created on the server you’re currently working.

	
	

	Your Tasks:
	Create your personalized Windows 2000 mailbox-enabled account. Add your account to the Domain Admins and Exchange Admins groups.


	Task
	Detail

	1. Use Active Directory Users and Groups to create a personalized mailbox-enabled Windows 2000 account. You will use this account for the remainder of the labs. 
	a) Expand Active Directory Users and Computers.

b) Expand your MECDEMODOM.extest.microsoft.com 
c) Right-click Users, point to New and click User.

d) In the First name box, type Thomas.

e) In the Last name box type Rizzo.

f) In the User logon name box type thomriz. 

g) Click to enable the Password never expires check box and click Next.

h) The Create Exchange Mailbox dialog box appears. 

i) Set the server to MECDEMO-2.
j) Review the characteristics of the user you are creating and then click Finish to create your mailbox-enabled account. 

	2. Add Thomriz account to the Domain Admins and Exchange Admins groups.
	a) Find Thomriz and right-click and select Properties.

b) On the Member Of  tab, click Add.

c) In the Name Column click Domain Admins, and then click Add.

d) In the Name Column, click Exchange Admins, and then click Add.

e) Click OK to close the Select Groups dialog box.

f) Click OK to close the Thomriz dialog box.


	Exercise 3:
	Creating a Test User Account

	Scenario:
	You will be performing extensive lab testing and want to create an account that can be used to send and receive mail for test reasons.  You may need to create multiple accounts depending on the scenario that you are testing (e.g. Multiple Storage Groups) however you feel it is appropriate to create at least one account on your server now. 

	
	

	Your Tasks:
	Create a test user account in the Users container in Active Directory Users and Computers with a mailbox on your server.


	Task
	Detail

	1. Use Active Directory Users and Groups to create a test user account called Kiat that you will use in the public folder lab.
	a) Right-click Users, point to New and click User.

b) In the First name box, type Kiat
c) In the Last name box, type Soh.

d) In the User logon name box type Kiat. 

e) Click the Password never expires checkbox and click Next.

f) In the Create Exchange Mailbox window verify the server is set to Kiat and then click Next.

g) Verify the characteristics and click Finish to create the account

	2. Add your test account to the Domain Admins and Exchange Admins groups.
	a) Find Kiat, right-click and select Properties 

b) On the Member Of  tab, click Add.

c) In the Names Column, click Domain Admins, and then click Add.

d) In the Names Column, click Exchange Admins, and then click Add.

e) Click OK to close the Select Groups dialog box.

f) Click OK to close Kiat User Properties dialog box.


	Exercise 4:
	Creating a Mail-Enabled Contact

	Scenario:
	As you continue in your testing efforts you want to see the similarities and differences between the Exchange Platinum interface and the Exchange Server 5.5 Administrator. One of the most common things administrators do is to create custom recipients. Because Exchange Platinum uses Windows 2000 Active Directory, you will need to create mail-enabled contacts instead.

	
	

	Your Tasks:
	Use your custom console to create a mail-enabled contact in the OU previously created for your server.

	[image: image4.wmf]
	Note: A contact is the Windows 2000 Active Directory representation of a user that is not a security principle (in effect, cannot log on). In Exchange Platinum, the contact concept includes custom recipients. In addition, a contact may have a target e-mail address and Exchange e-mail addresses.

A mailbox-enabled user has an Exchange mailbox associated with it, as well as an e-mail address. A mail-enabled object is a Windows 2000 Active Directory object that has at least one e-mail address defined. Therefore, a mailbox-enabled user can send and receive mail. A mail-enabled object has an e-mail address associated with it but not an Exchange mailbox. Thus, you can only send mail to mail-enabled objects. 


	Task
	Detail

	1. Use Active Directory Users and groups to create a mail-enabled Contact.
	a) Right-click on Users point to New, and click Contact.

b) In the First name box, type Denise

c) In the Last name box, type Smith

d) In the Display name box, type in Denise Smith and then click Next.

e) In the Create Exchange Address dialog box, click Modify. 

f) Click SMTP Address and then click OK.

g) Type denises@test.com and click OK.

h) Click Next.

i) Verify the characteristics of the contact you are creating and then click Finish.




	Exercise 5:
	Creating a Mail-Enabled Group

	Scenario:
	To continue your testing efforts you want to create a mail-enabled group in Active Directory.

	
	

	Your Tasks:
	Create a Mail-Enabled Group called Exchange Marketing.

	[image: image5.wmf]
	Note: A group is the Windows 2000 Active Directory principle that defines a collection of users, groups, contacts, and resources used by the Windows 2000 security sub-system to allow/deny access to resources. In Exchange Platinum, the groups concept is extended to include mailable distribution lists.  Mail-Enabled groups are somewhat equivalent to Exchange Server 5.5 Distribution Lists.


	Task
	Detail

	1. Use Active Directory Users and Groups to create a mail-enabled group in Users. When finished, logoff from the Administrator’s account.
	a) Right-click Users, point to New, and click Group.

b) In the Group Name box, type Exchange Marketing.

c) Under Group scope, verify Global is selected.

d) Under Group type, verify the Security checkbox box is enabled and then click Next.

e) Click Next.

f) Verify the characteristics of the group and then click Finish to create the mail-enabled group.

g) Close ADCConsole and save the settings.

h) Exit and log off from any open Applications.

i) Click Start, then click Shut-Down
j) In the What do you want the computer to do drop-down box click Log off Administrator.

k) Click OK.


	Exercise 6:
	Creating a Microsoft Outlook 2000 Profile

	Scenario:
	To facilitate your testing and provide you e-mail from your Exchange Platinum installation you need to create a Microsoft Outlook profile to connect to your Exchange server.

	
	

	Your Tasks:
	Create an Outlook 2000 profile and exchange mail with any other student who appears in the Global Address List.


	Task
	Detail

	1. Create an Outlook 2000 profile that you will use for the remainder of the labs. Ensure that you are logged on to your machine with the Thomriz user account.

2. Create and send new mail message to a random user (not a contact) who appears in the Global Address Book.
	a) Log on to the Exchange Platinum using  the Thomriz account.

b) On the Desktop, double click Microsoft Outlook.

[image: image6.wmf] Office 2000 setup starts and then after a few moments, the Outlook Startup Wizard appears.
c) Click Next.

d) Click the Corporate or Workgroup option and click Next.

[image: image7.wmf] Office 2000 will now take a few minutes to configure Outlook 2000. Once this is complete the Microsoft Outlook Setup Wizard appears.
e) Click OK to confirm your Name and initials.

[image: image8.wmf] Office 2000 setup completes the configuration of Outlook 2000.
f) Click to select the Microsoft Exchange server check-box and then click Next.

g) In the Microsoft Exchange server text box type MECDEMO-2 and then in the Mailbox box, verify thomriz appears.

h) Click Next.

i) Click Next to accept the defaults specifying that you do not travel with this computer.

j) Click Finish.

[image: image9.wmf] Outlook will launch and complete its configuration; this will take a few moments to complete.
k) When Outlook prompts you to be the default manager for mail, news, and contacts, click Yes to make Outlook your default manager for mail, news, and contacts.

l) Click Start Using Microsoft Outlook.

a) Click New.

b) Click To and then find Kiat
c) Click To.

d) Click OK to close the Select Names dialog box.

e) In the Subject text box type My First Message.

f) In the message body text box type a short message.

g) Click Send.



