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Steve Ballmer announces the availability of Microsoft Online Services for Latin America

The most basic version of the productivity suite is now available in eight countries throughout the region from US $3/month.

BOGOTA, Colombia — 26th April 2010 — During his visit to Colombia, Steve Ballmer, CEO of Microsoft Corp., announced the launch of Microsoft Online Services in eight countries throughout the region, enabling its customers to take advantage of cloud computing in order to access messaging, calendar, collaboration, web2.0, communication and web conferencing services. These services are already commercially available in Brazil, Chile, Colombia, Costa Rica, Mexico, Peru, Puerto Rico and Trinidad and Tobago.
In order to access them, companies can go deal directly with Microsoft, at www.microsoft.com/Online, or through one of the more than 400 business partners in the region. There are two different options: the most basic version which costs US $3/month and includes messaging and basic collaboration; and the most comprehensive version which costs US $10/month and includes e-mail, advanced collaboration, instant messaging and web conferencing.  
[bookmark: _GoBack]“To date, more than three thousand companies from the region are testing these applications free of charge” stated Steve Ballmer, Microsoft’s CEO, for whom the company is offering the most comprehensive range of cloud computing solutions. “We are giving our customers the flexibility to choose the option which best suits their needs, from a traditional model, to a hybrid model where the customer can choose which part of their business they upload to the cloud and which part remains on their own services, to a model with 100% of the services on the cloud”, stated Ballmer. Both large and small companies have taken this new step towards developing their technological infrastructure, among which include one of the largest mining companies in the world, the Chilean company Codelco, which has thousands of employees, to IT Solutions, a company which offers technological services to companies in Chile, which has less than 20 employees, and Azucarera Manuelita from Colombia which has hundreds of employees. These are just some of the many companies from 39 countries across the globe that are using Microsoft Online Services.
“We want companies of all sizes to start trying these cloud computing services out so they can see for themselves the incredible power these applications hold not just for large companies, but all companies no matter their size”, explained Juan Carlos Puente, Regional Productivity Manager for Microsoft Latin America, who invited companies to test the products free of charge. “All you have to do is register at www.microsoft.com/online, input your company’s and employees’ data and you are ready to start the trial”.
According to Puente, the different versions are designed for different kinds of companies, from small ones to large multi-national corporations, due to the world class quality of the technology, its flexibility, ease of acquisition and low cost. “By placing infrastructure services on the cloud, companies can stop worrying about technological costs and management, as that will be done by Microsoft, which will also keep their software updated to the latest version”, he explained. “This generates important savings, which we have calculated to be between 10% and 50% of infrastructure spending” the Microsoft manager stated.
One such company is IT Solutions, a business partner of Microsoft’s in Chile which had to confront the aftermath of the earthquake, measuring 8.8 on the Richter scale, which struck the country on February 27th and which destroyed its technological infrastructure.
“For us, the tools offered by Microsoft Online Services were critical in enabling us to continue operating after the earthquake” explained Rodrigo Lozano, General Manager of IT Solutions. “We decided to listen to our counterpart at Microsoft Chile and take our operation to the cloud. In a matter of two day, we were not only able to restart our activities, but also support our customers in re-establishing their own operations” added Lozano, for whom “the flexibility and simplicity of the system were key factors for its successful implementation”.
	
About Microsoft Online Services
Microsoft Online Services provide businesses of any size with subscription-based Microsoft-hosted online services that offer access to a rich communication and collaboration software package. These Services include e-mail and collaboration services via MS Exchange Online and MS SharePoint Online, as well as a corporate instant messaging solution using Office Communications Online and web conferencing using MS Office Live Meeting. This service package is available from US $10/month.
In addition, Microsoft offers a version with online e-mail and collaboration services which include Exchange Online Deskless Worker and SharePoint Online Deskless Worker for occasional users. This version is available for US $3/month.
Further information is available at www.microsoft.com/online.
Founded in 1975, Microsoft (NASDAQ “MSFT”) is the worldwide leader in software, services and solutions which help people and businesses to reach their full potential.
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Note to editors: If you are interested in obtaining further information about Microsoft, please visit the following website: http://www.microsoft.com/latam/prensa/contacts.
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