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	Solution Overview

	Seniors Use Latest Software to Stay Ahead
In our digital age, many older people can feel isolated and left behind by technology. 

Children and grandchildren are blogging, instant messaging and building web communities; all of which can be completely alien to some older adults.

SeniorNet is a not-for-profit organisation which brings adults over the age of 50 and computers together in a friendly, fun and stress-free way. SeniorNet creates an opportunity for seniors to get on the Internet and learn more about new communication and information technology. 

New Zealand boasts 102 SeniorNet groups, or Learning Centres, located across the country. Each SeniorNet group is established and run by an independent committee who organise premises, classes and funding. 

Evolution

As part of the Software Donation Program Microsoft New Zealand approached SeniorNet Groups in early 2006. Every SeniorNet club was invited to request whichever software they felt would be most useful in their learning centres and would grow the skills of the members.
“Through our Microsoft Software Donation Program we are able to assist many not for profit organisations in New Zealand every year. We recognised the value that SeniorNet groups provide in making technology more accessible and we wanted to help,” explained Microsoft Managing Director, Helen Robinson. 

During May and June 2006 over half of the SeniorNet groups were gifted an array of Microsoft software equalling fair market value of just over $540,000. 
“SeniorNet can now offer even more support and learning opportunities to members. At any one point in time up to 30,000 enrolled members benefit from the software,” said SeniorNet Ambassador Grant Sidaway.

The most commonly requested software by seniors included Digital Image Pro and Microsoft Office. 

“Many SeniorNet members are keen on digital photography and enjoy enhancing their images and experimenting with visual effects. Members find Digital Image Pro easy to use,” Grant said.

Requests for Office Professional were also widespread. Many seniors are using Word to write their memoirs and document family trees for future generations.

FrontPage is being used to design SeniorNet club website pages and in Great Barrier Island – the most recent club to form – the web package is helping members to provide support to local island-based businesses.

Microsoft InfoPath and OneNote were also popular requests. A number of clubs are using the software to effectively manage their administration and inter-group sharing of information.

“A very common motivation for SeniorNet members to engage with new technology is to communicate with children and grandchildren. Our members have a real urge to keep up to date with what’s going on in their family’s lives and recognise that technology is an ideal way to help them do this,” said Grant.

Benefits

Although a little too soon to judge the long-term impact of the software donation, Grant says SeniorNet members are overwhelmed by the generosity.

“We can already see a huge impact in the most fundamental areas. Most computers purchased a few years ago by SeniorNet clubs had Microsoft Works Suite included, so when the clubs were asked to request software as part of the donation program they jumped at the opportunity to upgrade to Microsoft Office Professional. Now they’re using the same packages as the younger generations of their family and can communicate better.”

For SeniorNet Tutor Coordinator Christina Harris, one of the greatest benefits of the donation program for her 480-strong group in Hamilton is software consistency.

“We previously ran a mixture of Office 98 and 2000. Now that every one of our 14 PCs has Windows XP, teaching is far easier; every student starts from the same place and sees the same thing on their screen. Tutors and students are also delighted that the donation means our budget can now stretch to flat screen monitors for every computer.”

Senior Kiwis are fast adopters

The uptake of software also confirms the SeniorNet principle that technology is by no means the virtual playground of the younger population. 

“SeniorNet members tell me they want to continually learn new things and are willing adapters and adopters. Yes, some seniors do decide they just want to put their feet up, but as a nation New Zealand seniors are more frequent net users than most other countries,” concluded Grant.


	
	“A very common motivation for SeniorNet members to engage with new technology is to communicate with children and grandchildren.

“Our members have a real urge to keep up to date with what’s going on in their family’s lives and recognise that technology is an ideal way to help them do this.”
Grant Sidaway
Ambassador 
SeniorNet
Customer Profile
SeniorNet is a not-for-profit organisation which brings adults over the age of 50 and computers together in a friendly, fun and stress-free way. SeniorNet creates an opportunity for seniors to get on the Internet and learn more about new communication and information technology.
Web Site 

http://www.seniornet.org.nz/
Industry

Public and Non Profit Sector
Scenario 

Communication and collaboration
Accessibility
Knowledge management
Staying connected

Reliability
Customer Size

Medium
Business Situation 

In our digital age, many older people can feel isolated and left behind by technology. With pressure from the market requiring strong learning opportunities SeniorNet found its current package did not provide the functionality required to support its customers’ needs.
Solution Summary

SeniorNet, aided by Microsoft New Zealand, implemented Microsoft software to provide seniors an opportunity to learn more about communication and information technology. 
Value to Organisation
· Improved communication
· Software consistency 
· Ability of budget stretching further
· Centralising management of information

· Ease of Teaching 
· Ease of use
Value to IT

· Ease of application eliminates need for specialised IT staff
· Improved functionality
Microsoft Technology

Windows XP
Microsoft Digital Image Pro

Microsoft Office
Microsoft Front Page
Microsoft Infopath

Microsoft One Note
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