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Microsoft and JDA scale up support for European retail sector with new solutions for a more responsive demand chain  

The JDA PortfolioEnabled™ suite to leverage Microsoft's .NET Framework enabling businesses to respond quicker to changing market conditions at lower cost of ownership

2004 ECR Europe Conference and Marketplace, Brussels, Belgium - 24 May  2004 –  Leading European retailers will learn about a new generation of supply chain solutions and a new alliance between Microsoft and JDA® Software this week. Designed to take advantage of collaborative capabilities that break down barriers both inside the company and externally with trading partners, the new JDA Portfolio® suite delivers high value solutions that cover every aspect of demand chain operations, from finished goods at the manufacturer to the customer at the shelf. 

Now Microsoft and JDA are working together to build and deliver the most fundamental shift in the history of the JDA product offer. PortfolioEnabled™. promises to open the doors to new demand chain opportunities, by enabling retailers and suppliers to respond quicker to changing market conditions at a lower cost of ownership through specialised, yet economical solutions, based on Microsoft’s .NET framework. 

 “PortfolioEnabled solutions will address a void in the market for demand chain applications that deliver industry leading functionality in an integrated and real-time shared framework based on an open technology standard,” says Michèl Annink, managing director, retail industry solutions group, Microsoft Europe, Middle East and Africa (EMEA).  ”These solutions are aligned to Microsoft’s Smarter Retailing Initiative (SRI) which provides an innovative approach for enabling retailers to take advantage of their legacy investments to connect the retail enterprise to the store, to suppliers and the consumer.”

First Products to Address Smarter Operations

SRI focuses on three key areas: Smarter Shopping, Smarter Selling and Smarter Operations. This alliance addresses smarter operations, including real-time collaboration and workflow management needs. The first PortfolioEnabled applications scheduled for delivery by the end of 2004 will provide strategic merchandise management capabilities for advanced enterprise planning and replenishment. Demand chain companies will be able to help ensure that marketing, production, distribution, merchandising and store operations are all on the same page working with shared processes and information. 

 “Over the past two years, we have scaled up our business within EMEA so we now have around 150 personnel focusing on the retail sector. Alongside this investment we have also increased our commitment to our key partners to help them bring world-class solutions to the market,” adds Annink. “Our alliance with JDA is a further demonstration of Microsoft’s commitment to the retail sector. It is a great example of how Microsoft is continuing to work with industry leaders to help retailers and their suppliers improve how they sell and operate today and in the future. The JDA solutions will help businesses to be more agile in running their mission-critical operations and benefits can be enjoyed by both current and future customers.”
According to Peter Charness, JDA’s senior vice president of global marketing and chief product officer, “The Microsoft relationship, coupled with our significant product investment of more than $50 million in internal R&D this year alone, proves our commitment to being the first to market in every region of the world with the most open and flexible solutions possible for an optimised demand chain. 
“By leveraging industry standards such as Extensible Markup Language (XML) and Web services, PortfolioEnabled will take our clients to the next level by operating with increased speed and agility, role-based navigation to ensure ease of use, shared processes and seamless collaboration between departments and among trade partners – and all at the lowest total cost of ownership.”

Commenting on JDA’s product development strategy, J P Brackman, global retail presence manager, The Procter & Gamble Company, stated, “While every other software vendor says here’s where we are today, JDA says here’s where we are going tomorrow. JDA is developing tools ahead of the industry so we can get ahead. We have a strong collaborative relationship with JDA.”

Microsoft and JDA will jointly promote JDA's .NET-based enterprise solutions as the strategic solution for the retail industry. JDA and Microsoft are committing to a structured go-to-market programme including cross-training of sales teams and global co-marketing and lead management programmes to help ensure the market success of the PortfolioEnabled applications.

Microsoft is providing additional technical and product support to accelerate market availability of PortfolioEnabled products. These JDA products will leverage Microsoft's next-generation SQL Server, code-named "Yukon," designed to provide increased scalability, availability and security for enterprise data and analytical applications. 
Ends.

About JDA Software Group Inc. 

With approximately 4,500 retail, manufacturing and wholesale clients in 60 countries, JDA Software Group, Inc. (Nasdaq:JDAS) is a global leader in delivering integrated software and professional services for the retail demand chain. By capitalizing on its market position and financial strength, JDA commits significant resources to advancing JDA Portfolio®, the industry’s leading suite of best in class products that manage and optimize demand chain processes from finished goods to customer checkout. Portfolio solutions are proven to help retailers and their suppliers improve top-and bottom-line results, operational and supply chain efficiencies and customer relations. Founded in 1985, JDA is headquartered in Scottsdale, Arizona and employs more than 1,300 associates operating from 33 offices in major cities throughout North America, South America, Europe, Asia and Australia. For more details, visit www.jda.com/portfolioenabled call +1 480.308.3555 or email info@jda.com.
About Microsoft 

Founded in 1975, Microsoft (Nasdaq "MSFT") is the worldwide leader in software for personal computers and business computing. The company offers a wide range of products and services designed to empower people through great software - any time, any place and on any device. 

Microsoft is a registered trademark of Microsoft Corp. in the United States and/or other countries. Other product and company names herein may be trademarks of their respective owners.

About Microsoft's Smarter Retailing Initiative 

The Microsoft Smarter Retailing Initiative helps retailers win today by leveraging current investments, and win tomorrow by easing delivery of new retail experiences. Consisting of Smarter Shopping, Smarter Selling and Smarter Operations, the Smarter Retailing Initiative is designed to close the loop between the retailer's strategy, the execution of this strategy, and familiar technologies already in the retailer’s and consumer's hands. More information can be found at http://www.microsoft.com/smartretail/.
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Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” “should” and “will” and similar expressions as they relate to JDA are intended to identify such forward-looking statements. JDA undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Factors that could affect JDA’s future financial results are discussed more fully in JDA’s filings with the U.S. Securities and Exchange Commission (“SEC”), including JDA’s most recent annual report on Form 10-K and quarterly report on Form 10-Q filed with the SEC. As a result of these and other risks, actual results may differ materially from those predicted. JDA undertakes no obligation to update information in this release.

JDA, JDA Portfolio and PortfolioEnabled are trademarks or registered trademarks of JDA Software Group Inc.
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