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Introduction

Collaboration, communication, and portal technologies have grown dramatically in the last decade. Because of the availability and affordability of fast network connections, the Internet, and local area networks (LANs) and intranets, you can connect to people and information that are located down the hall or on the other side of the globe. Emerging technologies such as Extensible Markup Language (XML), Simple Object Access Protocol (SOAP), and the Microsoft® .NET Framework create new opportunities for integration and automation. Organizations need to take advantage of these opportunities to help their employees be more productive, and to work better with partners and customers. Additionally, organizations need these emerging technologies to work well with their existing investment in applications and infrastructure. They need new solutions that make managing and maintaining their organization easier instead of harder. Microsoft Office SharePoint™ Portal Server 2003 is designed to help organizations meet these goals.

What Is SharePoint Portal Server 2003?

Microsoft Office SharePoint Portal Server 2003 is a collaborative portal solution that connects people, teams, and information. SharePoint Portal Server 2003 builds on the Microsoft Windows® SharePoint Services platform to enable organizations to integrate business processes and applications, as well as to provide a full set of collaboration and personalization features for end-users. SharePoint Portal Server 2003 is scalable, reliable, easy to use, and easy to manage.
Components of SharePoint Portal Server 2003

SharePoint Portal Server 2003 builds on Windows SharePoint Services to provide a scalable collaborative portal experience. Together, SharePoint Portal Server 2003 and Windows SharePoint Services compose a portal solution for organizations of any size.
Windows SharePoint Services

Windows SharePoint Services is the engine for creating Web sites that enable information sharing and document collaboration, increasing individual and team productivity. Windows SharePoint Services is a key piece of the information worker infrastructure delivered in Microsoft Windows Server™ 2003.

Windows SharePoint Services provides:

· Additional team services and sites to Microsoft Office and other desktop applications, and serves as a platform for application development.
· The core functionality for SharePoint sites, including lists, document libraries, calendars, and contact integration, and is closely integrated with Microsoft Office 2003.

· The tools that teams need to quickly and easily create and work within collaborative spaces by using a Web browser or a rich client, such as Microsoft Office Word 2003.
SharePoint Portal Server 2003

SharePoint Portal Server builds on Windows SharePoint Services by using SharePoint sites to create portal pages for people, information, and organizations. SharePoint Portal Server extends the capabilities of Windows SharePoint Services by providing organization and management tools for SharePoint sites, and by enabling teams to publish information captured in their SharePoint sites to the entire organization.

In addition, SharePoint Portal Server:

· Adds entire classes of additional functionality to the enterprise, connecting people, teams, and knowledge across business processes.
· Integrates information from various systems into one solution with flexible deployment options and management tools.
· Facilitates end-to-end collaboration by enabling information workers to find and leverage people, information, and SharePoint sites across the enterprise.
· Delivers personally relevant information through audience targeting and through personalization and customization tools.

Overview of SharePoint Portal Server 2003

SharePoint Portal Server 2003 provides a powerful, unified portal solution for large organizations that need to use their existing information more effectively, help their employees collaborate efficiently, and deliver relevant content to employees, partners, and customers. SharePoint Portal Server 2003 is a scalable and reliable platform that helps organizations:

· Put information to work

· Connect people and workspaces
· Target and tailor information to users or groups
Scalability and Reliability

SharePoint Portal Server 2003 provides tools that you can use to easily deploy and manage your portal solution. Administrators can use SharePoint Portal Server 2003 to connect to and manage content resources. Additionally, administrators can use the management interface in SharePoint Portal Server 2003 to manage, monitor, and deploy Windows SharePoint Services sites, so your organization can work quickly and effectively.

SharePoint Portal Server 2003 can meet the demanding requirements of any size organization by scaling to meet increasing demand and providing reliable, secure portal services to the organization.

SharePoint Portal Server 2003 uses a distributed server architecture based on Windows Server 2003 and Microsoft SQL Server 2000. You can cluster servers that run SharePoint Portal Server 2003 to improve availability. If one server fails, users still have uninterrupted access to data, documents, and applications. Network Load Balancing distributes the processing load across multiple servers, which makes maintaining reliable services under peak load easier. SharePoint Portal Server 2003 uses Windows Server 2003 security to protect your documents and information from accidental or malicious harm.
Putting Information to Work

SharePoint Portal Server 2003 helps you put information to work. Most organizations have a wealth of information that is stored in multiple formats and locations including file shares, Web sites, databases, and line-of-business applications. Tying this scattered information together, making it easier to find, and integrating it into the life of the business is a critical challenge. SharePoint Portal Server 2003 provides a unified portal to your data and information wherever it is located, and it helps you use that information effectively and productively.

SharePoint Portal Server 2003 provides powerful indexing and search engines to help you easily find the information you need in a wide variety of supported content sources. Additionally, you can organize information into topics and narrow searches for easy discovery.

You can also integrate your existing line-of-business applications with SharePoint Portal Server 2003 so that you can bring the enterprise and customer relationship applications that you rely on into the portal. Single sign-on further simplifies access to these applications, enabling your employees to get more out of the information that already exists within your organization. Web Parts can provide customizable views of data as well as familiar analytical tools. By making information easy to find and putting it at your fingertips, SharePoint Portal Server 2003 gives you more time to concentrate on your work so that you can be more productive.
Connecting People and Workspaces

Nobody works in a vacuum. Finding information and best practices is a good start, but you also need to share that information and work with other people to achieve your business goals. SharePoint Portal Server 2003 helps individuals and teams connect by facilitating collaboration and communication across the organization. SharePoint Portal Server 2003 builds upon the foundation of Windows SharePoint Services by providing a Site Directory to aggregate, organize, and create SharePoint sites across your organization, enabling you to build a true collaborative portal solution for your organization. Teams are able to publish new content to the portal, helping to preserve knowledge and expertise for the future.

SharePoint Portal Server 2003 also leverages the easy-to-use document collaboration features and moderated publishing capabilities provided by Windows SharePoint Services, including the ability to quickly create document workspaces where teams can centrally edit and discuss documents and access previous versions. SharePoint Portal Server search enables users to connect with the experts in an organization by quickly locating people and teams, as well as documents and Web sites. This architecture is extensible, so you can easily create solutions that match your organization's needs.

Targeting and Tailoring Information

With the flood of information people deal with every day, identifying and delivering information that is relevant to a particular user or group is a serious challenge. Frequently, important information is overlooked or sits unused in e-mail or line-of-business applications. SharePoint Portal Server 2003 puts data, information, and knowledge into context, enabling the portal to deliver to users everything they need to do their work. With SharePoint Portal Server 2003, you can customize the portal to deliver appropriate information, news, and applications to users based on who they are and what they do.

In addition, you can personalize your SharePoint Portal Server 2003 experience with My Sites. A "My Site" is your own personal portal with news, links, documents, applications, and other lists of information that are important to you. Your My Site also has a public view, enabling you to share these personalized lists with coworkers.

Organizations can also deliver relevant information, news, and applications to "audiences," which are groups of people with similar roles or interests. Audience targeting enables you to improve the overall level of communication and awareness within your organization.
Features of SharePoint Portal Server 2003

SharePoint Portal Server 2003 includes a variety of features to help organizations connect people, information, and functionality. These features can be divided into the following general areas:

· Portal site

· People

· Search and alerts

· Application integration and extensibility
Portal Site
SharePoint Portal Server 2003 provides multifeatured, collaborative portal pages by unifying and enhancing the features and capabilities of Windows SharePoint Services and by adding additional functionality and management controls to SharePoint sites.

· Site Directory – SharePoint Portal Server 2003 includes a Site Directory that you can use to aggregate, organize, find, and manage Web sites, including Windows SharePoint Services sites. From the Site Directory, you can easily create a new SharePoint site or add an existing internal or external site to the directory. To make these tasks easier, you can use metadata (for example, "date created" or "geographical region") to filter and sort the directory.

· Automatic Site Creation – With automatic site creation in SharePoint Portal Server 2003, users and teams can easily create sites as they are needed. SharePoint Portal Server 2003 automatically adds new SharePoint sites to the site registry and registers them for crawling and indexing by the search system.
· Document Libraries – Each Windows SharePoint Services site can host one or more document library. Documents stored across all document libraries are fully indexed and searchable through SharePoint Portal Server 2003. Using document libraries, you can create, edit, and upload documents, check documents in and out, and track past versions of documents.

· Lists – Windows SharePoint Services sites can store lists of information, including announcements, tasks, contacts, and custom lists. Additionally, you can use the search engine in SharePoint Portal Server 2003 to search the contents of lists across all of your SharePoint sites.
· Workspaces – With Windows SharePoint Services, you can create Document Workspace and Meeting Workspace sites, which provide to users collaboration tools and services for either collaboration on documents or for resources relevant to meetings. Workspaces can contain lists of information such as related documents, team members, and links. Document Workspace and Meeting Workspace sites can be created either via the browser, or automatically from within Microsoft Office Outlook® 2003 by sending an attachment or sending a meeting request.
People
Individuals hold the keys to knowledge within an organization. SharePoint Portal Server 2003 connects people to information and to each other, and makes it easier to find and communicate with the individuals who have the information that helps an organization run. In addition, SharePoint Portal Server provides users with a personalized portal experience by helping them organize their own information and share out information more effectively.

· Personal Sites – SharePoint Portal Server 2003 provides each user with a "My Site," a personal SharePoint site. A My Site can include personally relevant documents, news and applications, links to SharePoint sites and Web sites, and alerts about content you are tracking. You can also add Web Parts that provide read/write access to personal data, including your Microsoft Exchange inbox, calendar, and task list. You can customize the public view of your My Site to share information about yourself and your work with your organization.
· Personal Content Web Parts – SharePoint Portal Server 2003 includes several Web Parts that provide content to your My Site page. You can use these Web Parts to quickly find and access your own content and make your content easier for other people to find. These Web Parts include the Documents by Me Web Part, the My Links Web Part, and the My News Web Part.

· Audiences – An audience is a group of users with similar roles, interests or tasks. SharePoint Portal Server 2003 uses audiences to deliver targeted content to users. You can create an audience easily by manually adding users or by adding users based on group memberships in Microsoft Active Directory® or an e-mail distribution list. You can target content such as lists, news items, or Web Parts to specific audiences. For example, you can target recent or open invoices, lists of customer contacts, or billing codes to your organization's accounting staff.

· User Profiles – User profiles link information (for example, audience membership or links to personalized content) to a particular user. User profiles therefore provide a personalized portal experience for each user, and also help users find other users and their related content.

Search and Alerts
SharePoint Portal Server 2003 makes information easier to find by providing powerful search features to help you find the information you need and alerts to keep you informed about changes or additions that are of interest to you.

· Indexed Content – The powerful indexing engine in SharePoint Portal Server 2003 gathers content from multiple sources and makes it richly searchable through the portal. This powerful indexing includes full-text search of file shares, Web sites, Exchange Server public folders, Lotus Notes databases, Active Directory entries, SharePoint sites, SharePoint Portal Server portals, and more. Within these sources of content, SharePoint Portal Server can index many Microsoft Office file formats, XML, Hypertext Markup Language (HTML), Hypertext Transfer Protocol (HTTP), Hypertext Transfer Protocol over Secure Socket Layer (HTTPS), Multipurpose Internet Mail Extensions (MIME), and Tagged Image File Format (TIFF). Third-party add-ons are available for indexing Portable Document Format (PDF), WordPerfect documents, and AutoCAD files. SharePoint Portal Server search capabilities can also be extended to include additional content types and content sources through the development or integration of IFilters and protocol handlers.
· Topics – To make information easier to find, SharePoint Portal Server 2003 organizes information into topics that contain similar content. Topics are easy to create and manage. Administrators can add, delete, and organize topics, and they can delegate management of topics or subtopics. SharePoint Portal Server 2003 also includes the Topic Assistant, a powerful engine that automatically sorts content into topics. The Topic Assistant can identify and categorize content when a new content source is added to the portal or on an ongoing basis as content accumulates. The Topic Assistant can either replace or supplement manual categorization of content.

· Search – SharePoint Portal Server 2003 features an improved, faster search engine. Rich search results include documents, SharePoint lists, relevant people, and team Web sites. Results may also include areas and Best Bets, which show users where to go for the best quality information about a specific term or topic. Using an advanced search interface, you can search by document properties, and you can view results grouped by author, date, or location. You can limit searches by scope or content source for faster results, and you can save commonly used search queries to your My Links page so you can find the same information in the future without duplicating your work.

· Alerts – Alerts are messages that inform users when content that they are interested in changes in some way. An alert message can be delivered in an e-mail message or in a Web Part on a SharePoint site. Users can choose to receive alerts about a relevant content source, such as a document library or a list. These alerts help users stay current with the latest version of the content that is important to their work.
Application Integration and Extensibility
SharePoint Portal Server 2003 is a powerful platform for application integration. With support for single sign-on, developer interfaces, and integration with industry-standard technologies such as XML and the Microsoft .NET Framework, SharePoint Portal Server 2003 provides organizations with the opportunity to integrate their business applications into a single portal. This makes business applications easier to use and manage and provides many scenarios for interoperability between different applications. SharePoint Portal Server 2003 contains several important integration features that make this possible, including the following:

· Web Parts – Web Parts are modular pieces of code that you can embed in a portal page. You can use Web Parts for many purposes, including access to data, information, or applications. In an application integration environment, you can use Web Parts to provide user access to business applications through the portal, making the applications easy to find and embedding them in a familiar context. The portal can also provide services like single sign-on and personalization for the Web Part, which simplifies integration for the user.
· Single Sign-on – SharePoint Portal Server 2003 includes a single sign-on service that you can use to provide single sign-on access for multiple enterprise applications. With this technology, you do not need to constantly provide multiple sets of credentials because SharePoint Portal Server 2003 can manage your credentials when you access applications through the portal. This makes using applications easier. The single sign-on service allows for Web Parts to connect directly to many different back-end systems (for example, SAP, Siebel, and PeopleSoft), providing those systems’ native credentials when doing so.
· Microsoft BizTalk® Server Integration – Microsoft SharePoint Portal Server 2003 is closely integrated with Microsoft BizTalk Server. BizTalk Server supports over 300 adapters for common business applications, including SAP, Siebel, and PeopleSoft. SharePoint Portal Server 2003 can make use of these adapters through BizTalk Server to provide access to applications and data through the portal. Additionally, BizTalk Server can use the single sign-on service in SharePoint Portal Server 2003 to provide credentials to supported applications.
· Microsoft ASP.NET – SharePoint sites use ASP.NET technology, which you can extend by using the Microsoft .NET Framework. You can use the capabilities of the .NET Framework to quickly and efficiently develop SharePoint Portal Server 2003 solutions. You can access most SharePoint Portal Server data programmatically using published application programming interfaces (APIs). SharePoint Portal Server 2003 uses managed code on the server to make sure that faulty or malicious code is never executed.
· Web Services – SharePoint Portal Server 2003 can use Web services to expose data and functionality. Web services are reusable modular pieces of code that developers and end-users can use to access server functionality and data with minimal development effort.
· Deployment and Management – SharePoint Portal Server 2003 is designed for easy deployment and management, which can help reduce overall costs. By making management and support of SharePoint Products and Technologies as easy as possible, SharePoint Portal Server 2003 helps reduce the overall total cost of ownership.

· Browser-based Management – SharePoint Portal Server 2003 supports multiple browser-based management tools, including a browser interface for area managers to manage their areas. Easy-to-use tools help administrators and managers complete their tasks quickly and efficiently. SharePoint Portal Server 2003 also offers command-line administration for administrators who are more familiar with this method.
· Portal Performance and Scalability – SharePoint Portal Server 2003 uses distributed server architecture to enhance performance and scalability. Servers can be clustered for high availability and load balancing. This architecture helps you deploy server farms that achieve high levels of performance and reliability. To keep up with growing demand, you can add servers to the server farm as your requirements increase.

· Improved Backup and Restore –Efficient backup and restore capabilities make recovering from server failures or other disasters easier. Because SharePoint Portal Server 2003 uses SQL Server as its storage platform, you can use SQL Server backup and restore technologies to protect against catastrophic data loss.

· Flexible Deployment Scenarios – SharePoint Portal Server 2003 supports several deployment methods, including top-down deployment, bottom-up deployment, and incremental deployment. In a top-down deployment scenario, SharePoint Portal Server 2003 is deployed at the same time as associated SharePoint sites. In a bottom-up scenario, SharePoint Portal Server 2003 is deployed over multiple existing Windows SharePoint Services team sites to create a unified portal. In an incremental deployment, you can deploy SharePoint Portal Server 2003 to a single organizational division, and then you can use the existing infrastructure to gradually deploy SharePoint Portal Server 2003 to other organizational divisions.

Business Value of SharePoint Portal Server 2003

Organizations must evaluate software investments based on many criteria. Not only do they need to ask if an investment meets particular needs and requirements, but they also need to ask if the investment will benefit their business as a whole in the future. SharePoint Portal Server 2003 fulfills this need for future business benefits by helping employees and decision makers be more productive, while allowing organizations to take advantage of their investment in existing systems. SharePoint Portal Server 2003 adds value to your business by:

· Connecting islands of data

· Integrating business practices

· Helping users collaborate

Connecting Islands of Data

Many organization store information in multiple locations - on file shares, on individual users' hard drives, in multiple business applications and formats, or locked away in databases. This information contains a wealth of data about how the organization operates, about emerging trends in the marketplace, and about best practices and business processes. Frequently, users must search multiple locations to find the right piece of information. This can be time-consuming and difficult, and sometimes users abandon the search before they find useful information.

To understand their business and carry it out effectively, organizations must unify this information with a single point of access. By tying together disconnected islands of data, SharePoint Portal Server 2003 helps organizations capture and maintain the competitive advantage. The result is a more effective organization that can identify trends and react to them quickly.
Integrating Business Processes

No portion of an organization's business is carried out in isolation. However, many business applications use proprietary protocols, do not integrate with other applications, and require their own user credentials to sign in. More and more organizations are looking for ways to integrate their business processes so they can streamline operations and share information more effectively. Microsoft SharePoint Portal Server 2003 is designed to act as a platform for this type of integration. In many cases, you can integrate your business processes without abandoning your investment in existing systems.

SharePoint Portal Server 2003 supports emerging standards such as XML and integrated technologies such as the Microsoft .NET Framework. These technologies provide an integrated environment for new and existing applications. With broad integration services and single sign-on capability, you can use SharePoint Portal Server 2003 to integrate multiple applications into the portal. This makes your applications easier to use and support, which helps your organization create an integrated solution without abandoning its existing investments.
Helping Users Collaborate

Teams need to communicate, share tasks, and work together in order to get their work done. Additionally, team members often need to work with people from other teams and divisions to complete tasks. This is even more difficult when people are located in different locations. SharePoint Portal Server 2003 helps you find, communicate, and collaborate with people no matter where they are located.

SharePoint Portal Server 2003 and Windows SharePoint Services provide teams with the tools and services they need to work together, both in the ongoing context of a team and in the context of ad-hoc tasks and projects. SharePoint Portal Server 2003 makes creating and managing collaborative sites and workspaces easy by facilitating communication throughout the organization. The searching and indexing features in SharePoint Portal Server 2003 can help you find the people and teams who have the knowledge and information you need. The end result is an organization that is more efficient and effective in its work, which translates into better productivity and higher employee satisfaction.
Business Solutions with SharePoint Portal Server 2003

The needs of each organization are different. SharePoint Portal Server 2003 can serve as the platform for many solutions, including these examples:

· Corporate search portal

· Enterprise application integration

· Extranet

Corporate Search Portal
A corporate search portal takes the wealth of information, data, and expertise within an organization and provides a single gateway to that information. Information is useless if nobody can find it. When information is too difficult to find, users waste time searching for it or (more likely) spend time and resources recreating work that has already been done.

SharePoint Portal Server 2003 gathers information from multiple content sources, indexes it, and makes it searchable through the portal. This includes information contained in any Windows SharePoint Services sites in the organization and other content sources such as Web sites, file shares, Microsoft Exchange public folders, and SharePoint Portal Server 2003 workspaces. You can customize the searching and indexing capability to fit the needs and infrastructure of your organization, and you can extend the searching and indexing capability to include new file types and content sources. SharePoint Portal Server 2003 can index millions of items.
Search Features and Capabilities

SharePoint Portal Server 2003 provides full indexing of disparate content sources.

The SharePoint Portal Server 2003 search capabilities allow you to:

· Search your content sources securely from within a browser or from client programs that are compatible with SharePoint Products and Technologies, such as Microsoft Office Word 2003 or Microsoft Office Excel 2003.

· Limit the scope of searches so that they search only relevant information sources, providing you with faster, easier-to-read results.

· Include areas and Best Bets in your search results, which can help you find relevant content faster. Search results can also include relevant people, allowing you to locate subject matter experts.

· More efficiently index content by using the thesaurus and word breaker to identify different words that may have similar meanings, such as compound words and acronyms.

The end result is an extremely powerful, high-performance search index that is easy and efficient to use.
Management and Configuration

Searching in SharePoint Portal Server 2003 is easy to configure and manage. The portal administrator has extensive control over search settings and content sources. The portal administrator can add, organize, and remove content sources and optimize searches for improved search performance.

Content indexing in SharePoint Portal Server 2003 is flexible and easily configurable for best performance and ease of use. SharePoint Portal Server 2003 periodically crawls content sources for new and changed content and updates its indexes as necessary. You can configure multiple update modes, depending on content source types, resource availability, and desired search performance. You can schedule updates to the search indexes for periods of low usage to minimize the affect on users. Additionally, if performance remains a concern, you can configure SharePoint Portal Server 2003 to use incremental, adaptive, or notification-based updates that identify and index only changed content. 

The site administrator can also create rules that govern which content to index. These rules can include or exclude content based on file path, property map, or file type. Configuring search scopes is another way to optimize search performance. A search scope organizes similar content into a group, so users who know where to find the information they want do not have to search the entire index to find it. Optimum search configurations vary from organization to organization and sometimes from content source to content source.

One important technology that makes SharePoint Portal Server 2003 an effective search portal is the ability to organize content into topics. A topic is a collection of similar content that makes that content easier to find. A single document or piece of information may belong to multiple topics. Topics can be assigned to pieces of content either at the time of creation (when the content is saved to a SharePoint site) or when a new content source is added to a SharePoint index.

In many cases, manually assigning topics to content is the most effective way to organize information, but SharePoint Portal Server 2003 also provides a tool that can automatically assign topics to content: the Topic Assistant. You can use the Topic Assistant to assign topics to new content as it is crawled. You can use the Topic Assistant as the primary way to assign topics to content, or you can use it as a supplement to manually assigned topics. The Topic Assistant searches content and identifies important words and phrases that it uses to assign relevant topics to the content. Administrators can train the Topic Assistant to recognize and assign topics to content according to your particular business environment and processes.

Extensibility

No solution can meet the needs of every organization without some customization, which is why the search architecture in SharePoint Portal Server 2003 is extensible using easy tools and application programming interfaces (APIs). With these tools and APIs, you can create corporate search portals that can index and search custom or third-party business applications, data associated with your organization's unique business processes, and the types of documents that your organization uses in its business.

With the extensible document library model in SharePoint Portal Server 2003, administrators can create and map customized document properties. You can use these properties to categorize, organize, and find data through the corporate search portal. Administrators can also add icons for new document types and customize the Search Web Part and Search Results Web Part to make them easier for their users to use.

The indexing engine in SharePoint Portal Server 2003 can use IFilters to run full-text searches of common file formats such as Word, Excel, and Microsoft Office PowerPoint®, MIME, XML, and HTML. You can create custom IFilters for additional file formats, such as proprietary file formats or new file formats. You can also customize the search interface.

Enterprise Application Integration

Most organizations have multiple enterprise applications that they use for human resources, accounting, sales and marketing analysis, inventory, etc. These applications often have different user interfaces and methodologies, proprietary protocols, and different data storage formats. By helping to overcome these barriers to integration, SharePoint Portal Server 2003 helps organizations reap the following benefits of an integrated application environment:

· Employee Enablement – SharePoint Portal Server 2003 gives employees access to tools and data through the portal, so they can retrieve important information and carry out business through the portal. For example, a portal is an excellent way to provide current information about employee benefits, policies, and payroll in a place where employees can find it easily. Employee-driven applications such as expense reports and time cards can also be exposed through the portal. This improves employee efficiency and reduces the number of employee calls to the Human Resources department.

· Executive Overview – A portal can provide the logical context for a data-driven view of the organization as a whole. Getting an up-to-date view of business data can be a difficult task. If decision makers must wait for analysts or knowledge workers to prepare reports, they may not identify and react to trends quickly enough. This problem is aggravated when data is stored in different applications and formats. By gathering data from multiple content stores and applications and presenting it using easy-to-use Web Parts, executives and decision makers can quickly gather intelligence about the state of business so they can make intelligent, informed decisions about the organization.

· Sales Force Automation – Combining access to live data with the ability to encapsulate enterprise applications in a portal creates a rich opportunity for sales force automation. An integrated portal can provide sales staff with a full view of customers, accounts, and sales activities to help them do their job more productively and intelligently. By placing the applications they use to do that work in the same portal, you can create a seamless work environment. The end result is a sales force that is more effective and responsive to the customer.

· Maintain Value of Investments – One of the most important benefits of enterprise application integration is the way it helps organizations take advantage of their existing investment in existing systems, data, and expertise. Your organization can gain the advantages of an integrated environment without the expenses associated with creating or purchasing new applications, migrating data, and retraining staff.
SharePoint Portal Server 2003 in Enterprise Application Integration

Enterprise application integration includes many different scenarios, but they all share a common element: unifying and integrating different applications with the portal. Generally speaking, enterprise application integration means taking your applications and helping them benefit from the context of the portal. This includes providing a single sign-on for enterprise applications, making applications easier for people to find and use, and presenting live data.
In an enterprise application integration scenario, SharePoint Portal Server 2003 provides an integration context for the applications, including display, personalization, and single sign-on capabilities.

· Display and Access – SharePoint Portal Server 2003 provides a flexible, customizable environment for user interface elements. You can easily encapsulate application functionality and views of data in Web Parts, which provide a simple, portable context for adding applications to a Web page. Additionally, developers can use Web Parts to integrate application data with other Web Parts and other business applications, in order to create composite applications for accessing and updating information across multiple systems from within the portal.

· Personalization – You can use SharePoint Portal Server 2003 to personalize a user's application experience by connecting the user to data and applications relevant to that user's job and tasks. For example, members of the accounting department can have links to accounting applications placed in their personal portals. Additionally, you can target the data and functionality that a user sees in the portal to that user's job and security level.

· Single Sign-on – With the powerful single sign-on service in SharePoint Portal Server 2003, users can access multiple systems using only their Windows log-on information, including systems that normally require separate sign-on information. This means that users only have to manage a single set of credentials, making systems easier to use, reducing the number of technical support calls about lost or forgotten credentials, and reducing the total cost of ownership. For more information, see the "single sign-on" section earlier in this white paper.
Extranet

In many organizations, communication and collaboration are not limited to the organization's intranet. More and more organizations are taking advantage of the opportunity to share information with partners and customers. You can use Microsoft SharePoint Portal Server 2003 in an extranet configuration to provide external users with access to documents, data, information, and applications. This can help your organization take advantage of many business-to-business opportunities. For example, with a SharePoint Portal Server 2003-based extranet, you can permit customers to place orders, view the status of their orders, or check the availability of a specific item. For another example, you can use an extranet portal with a project management application such as Microsoft Office Project Server 2003 to provide project status and timelines to your organization's partners.

Conclusion
SharePoint Portal Server 2003 is a powerful portal solution that provides a single point of access to people, teams, knowledge, and applications. It helps you put information to work, connect people and spaces, and target and personalize information. SharePoint Portal Server 2003 builds on and enhances Windows SharePoint Services by providing enterprise features and services, such as global search, personalized portals, information delivery, and support for enterprise application integration and single sign-on.

SharePoint Portal Server 2003 is a reliable, scalable, and easy-to-deploy and manage platform for developing customized portal solutions. With SharePoint Portal Server 2003, you can tie together disconnected islands of data, integrate technology with business processes, and target and personalize information for groups and individual users, so your users can be more productive and effective in their work. SharePoint Portal Server 2003 achieves this while taking advantage of your existing infrastructure investments and keeping the total cost of ownership low.
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