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Microsoft Windows Small Business Server 2003

Technical Training Guide

Microsoft has developed training and technical documentation to provide guidance to assist you in acquiring the skills necessary to deploy and manage Windows Small Business Server 2003 and the networks that rely on it. 
This guide assumes that you have a basic understanding of networking, protocols, and security settings. If you are unsure that you have this prerequisite knowledge, we recommend that you consult with a Microsoft IT consultant in your area.
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Why read this guide? 
This guide is designed to identify the skills you need to deploy and manage Windows Small Business Server 2003.

· Use this guide to identify the basic skills you need in order to effectively deploy and manage Windows Small Business Server 2003. 

· Those who are familiar with previous versions of Microsoft Windows Small Business Server can use this guide as a resource for learning about new, enhanced features in Windows Small Business Server 2003. 

[image: image29.png]. Microsoft
a Windows

. Small Business Server2003



By using this guide you will learn about the many documents and training materials that are available to you for developing or extending your technical skills for Windows Small Business Server 2003.
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Continue to the Technical Training Guide.
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Hardware
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Selecting the correct hardware for your server solution is key to your success. 
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· Have you ever installed or upgraded a server? 

· Have you ever set up and configured a hardware router or firewall? 


· Do you know the difference between a hub and a switch? 
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 If you answered no to any of the questions above, we recommend the following learning materials:

Documentation

· Selecting Hardware for Windows Small Business Server 2003
· Windows Small Business Server 2003 Hardware Specifications, Minimum and Recommended Requirements
· Microsoft Solutions for Small and Medium Business (Version 1.1) 
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 Server Installation
PC Clients and Servers are the cornerstone of a network. The server is designed to exclusively perform specific tasks such as file sharing, print processing, and secure Internet connectivity for each of the clients or PCs. Your ability to configure a server for these core functions is essential for basic server and network use.

· Have you ever configured a network to share files? 

· Have you installed server operating systems? 

If so, continue on to the next question.
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 If not, we recommend the following Microsoft learning materials:

For information on installing Windows Small Business Server 2003
Documentation

· Windows Small Business Server 2003 Getting Started Guide
· Network Design and Small Business chapters in the Microsoft Solutions for Small and Medium Business (Version 1.1)
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Networking
A network allows you to more easily share information and resources from one computer to another. There is a central access point, repository and “keeper” of commonly shared and accessed applications and information that allow businesses to eliminate unnecessary printers, fax machines, and other peripheral devices. Networks help reduce the time it takes to run applications in multiple locations and transfer information to other employees or colleagues. 

Regarding Core Networking Tasks
· Have you ever configured a Peer-to-Peer (P2P) network?

· Have you ever managed users in a domain vs. a P2P network? 

· Have you ever joined a computer to a domain? 

· Have you ever configured a server-based network? 
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

For information on configuring network topology

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Appendix B: “Understanding Your Network”

· Network Design and the Small Business chapters in the Microsoft Solutions for Small and Medium Business (Version 1.1)
· Microsoft Solutions for Small and Medium Business (Version 1.1) Peer-to-Peer Networking with Windows XP (Version 0.9)

· Windows Small Business Server 2003 Getting Started Guide, Chapter 2, “Before You Begin” and Appendix A “Additional Information” 

· White Paper: Migrating from a Peer-to-Peer Network to a Windows Small Business Server 2003 Network



Regarding Internet Connectivity
· Have you ever purchased high-speed Internet access? 

· Have you ever set-up high-speed Internet access such as DSL or cable?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

For information about Internet connectivity

Documentation

· Network Design and Small Business chapters in the Microsoft Solutions for Small and Medium Business (Version 1.1)
Regarding Domain Names

· Have you ever bought and hosted a domain name (for example www.contoso.com)?

· Have you ever hosted a Web site with your domain name? 

For information on DNS and Domain Names

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Appendix A “Additional Information” 

· Network Design and Small Business chapters in the Microsoft Solutions for Small and Medium Business (Version 1.1)
· White Paper: Hosting a Business Card Web Site 
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E-mail and Exchange
Exchange Server 2003, a component of Windows Small Business Server 2003, facilitates robust e-mail, calendaring, contact management and other collaborative messaging features. Exchange Server 2003 provides an integrated, easy to use, professional communications system that is reliable and will grow with any business. Windows Small Business Server 2003 contains a full implementation of Exchange Server 2003 with some additional tools and utilities to simplify configuration and management.
· Have you configured Outlook or Outlook Express for an e-mail message to be delivered via an Internet Service Provider (ISP)?

· Have you ever hosted e-mail with a unique domain name?

· Have you ever deployed Exchange Server 2003?

· Have you configured an e-mail account on a server?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· White Paper: Using Microsoft Office Outlook 2003 to Limit Junk E-Mail Messages
· Network Design and Small Business sections in the Microsoft Solutions for Small and Medium Business (Version 1.1).
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File, Print and Fax

File and print services are critical in any organization. File and print features of a server solution use a network to help simplify and secure access to files, folders and printers. A properly deployed and managed file and print solution can make files and printers available to all of your employees all of the time, which can help save you money.  

A server solution also allows a business to fax with fewer phone lines and eliminate the need to stand in line behind the fax machine by using Windows Small Business Server 2003 to send and receive faxes through e-mail or an internal Web site, all from your desktop.
· Do you configure networks for file and printer sharing? 

· Have you ever set permissions on shared files?

· Have you ever received or sent a fax via e-mail?

· Have you ever configured a fax device on a server?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Chapter 4

· Microsoft Solutions for Small and Medium Business (Version 1.1) Small Business Services, File and Print
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Server and Network Administration
Server and Network Administration features reduce administrative tasks and promote simplified software deployment to client machines. Group Policy management enforces policies to individual groups of users or computers based on roles or departments.
· Have you ever reset a user’s password? 

· Have you ever created a user account in a domain?

· Have you ever implemented Group Policy on a network?

· Have you ever deployed software to multiple computers in a network?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Chapter 4

Deploying software

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Chapter 4
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Security
Security is a fundamental need for all businesses. The security features included in Windows Small Business Server 2003 enable administrators and users to experience enhanced security features such as strong passwords and password policies, out-of-the box firewalls, patch management and other protection.

· Have you ever set permissions on shared files or folders?

· Have you implemented strong passwords?

· Do you use a hardware or software router when you set up networks?

· Have you configured a software firewall?

· Have you ever deployed a network-wide anti-virus program?

· Do you use a patch management solution for your networks?

· Have you ever restricted user desktops using Group Policy?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials.

Password policies

Documentation

· White Paper: Securing Your Windows Small Business Server 2003 Network
Firewalls

Documentation

· Network Design and Small Business sections in the Microsoft Solutions for Small and Medium Business (Version 1.1).
· White Paper: Securing Your Windows Small Business Server 2003 Network
Anti-virus, anti-spam, anti-spy

Documentation

· White Paper: Securing Your Windows Small Business Server 2003 Network
· White Paper: Using Microsoft Office Outlook 2003 to Limit Junk E-Mail Messages
Patch management

Documentation

· White Paper: Securing Your Windows Small Business Server 2003 Network
· White Paper: Updating a Windows Small Business Server 2003 Network Using Software Update Services Server 1.0
· Remote Management and Support Services section of Microsoft Solutions for Small and Medium Business (Version 1.1)
Desktop lockdown and wireless network security

Documentation

· White Paper: Securing Your Windows Small Business Server 2003 Network
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Backup
Backing up data allows for restoration in the case of power failure or accidental deletion of files and folders. With file backups, and by implementing and configuring a backup strategy with the Backup Configuration Wizard, employees are able to continue to be productive without having to recreate files. With Windows Small Business Server 2003, you will be able to access back ups and also restore deleted or accidentally modified files without you having to make an onsite support call. 

· Have you configured recurring backups? 

· Have you installed and configured a backup device, such as a tape drive?

· Have you ever recovered an individual file for a user?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· White Paper: Backing Up and Restoring Windows Small Business Server 2003 

· Small Business Services chapter in the File and Print section of the Microsoft Solutions for Small and Medium Business (Version 1.1)
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Monitoring
Server problems can often be prevented by observing server performance and usage trends. The monitoring and reporting tools included in Windows Small Business Server 2003 provide an easy to use solution to help you maintain the health of your servers. E-mail reports for performance, usage and notifications of potential problems help you respond quickly to ensure your network health. 


· Do you know how to access and analyze event log data?

· Do you use perfmon to collect system monitoring data?

· Are you familiar with the monitoring tools in Windows Small Business Server 2003?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· Windows Small Business Server 2003 Getting Started Guide Chapter 4: Administering and Monitoring Your Server

· Remote Management chapter in the Microsoft Solutions for Small and Medium Business (Version 1.1)
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 Remote Access and Mobility
Many businesses rely on home offices or remote workers. It is important to have an effective way for users to connect with team members and network resources from any location from which they are doing business. Mobile connection to a company network is vital to helping maintain work efficiency while still having the flexibility of various and remote locations. Windows Small Business Server 2003 provides many remote access features out-of-the-box.

· Have you ever configured a server for remote desktop sharing?

· Are you familiar with Terminal Server?

· Do you know about Remote Web Workplace in Windows Small Business Server 2003?
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Chapter 4 Administering and Monitoring Your Server

· White Paper: Connecting Mobile and Remote Users
· Remote and Mobile Connectivity Through VPN, Remote Desktop, and Outlook Web Access  and Remote Management chapter of Microsoft Solutions for Small and Medium Business (Version 1.1)
· White Paper: Deploying Windows 2000 Server Terminal Server to Host User Desktops in a Windows Small Business Server 2003 Environment 
· White Paper: Deploying Windows Server 2003 Terminal Server to Hot User Desktops in a Windows Small Business Server 2003 Environment
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Upgrade and Migration
If you are using Windows Small Business Server 2000 or Windows Small Business Server 4.5, you will undoubtedly find the advancements and features that come with upgrading to Windows Small Business Server 2003 to be convincing. Windows Small Business Server 2003 provides all of the security and reliability enhancements of Windows Server 2003 scaled for small businesses with all the software small businesses use in one integrated, simplified solution. 
· Have you ever worked with Windows Small Business Server 2000 or Small Business Server 4.5?

· Have you ever upgraded a server operating system? 
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 If you answered no to any of the questions above, we recommend the following Microsoft learning materials:

Documentation

· Windows Small Business Server 2003 Getting Started Guide, Chapter 3C: Upgrade Windows 2000 Server or Windows Server 2003

· White Paper: Migrating from Small Business Server 2000 or Windows 2000 Server to Windows Small Business Server 2003
· Windows Small Business Server 2003 Getting Started Guide, Chapter 3B, Upgrade Small Business Server 2000

· White Paper: Migrating from Small Business Server 4.5 or Windows NT Server 4.0 to Windows Small Business Server 2003
· White Paper: Moving Data Folders for Windows Small Business Server 2003 

· Microsoft Solutions for Small and Medium Business (Version 1.1)
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Summary
Try Windows Small Business Server 2003
See why Windows Small Business Server 2003 is quickly becoming the product of choice for small businesses. Order a free* 180-day trial of Windows Small Business Server 2003.
            •  Windows Small Business Server 2003 Premium Edition Trial Software Kit
                  *Small shipping and handling fees apply
Additional Resources and Training
•  White Paper: Installing and Securing Microsoft CRM 1.2 on a Windows Small Business Server 2003 Network
•  White Paper: Installing and Securing Microsoft Small Business Manager 7.5 on Microsoft Windows Small Business Server 2003
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