Microsoft TechNet Installation Instructions

Other product and company names herein may be the trademarks of their respective owners. 

This document includes updated information for the documentation provided with the April 2004 release of TechNet. 
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What's New for This Release

Microsoft Help Version 2.01 

Beginning with the April 2004 release of Microsoft TechNet (TechNet), Help is based on the latest release of Microsoft Help 2.0.

Setup Issues

Important   This section contains vital information about installing TechNet. Please read all items carefully before you begin your installation.

Setup General Information

The TechNet Viewer can be run at the same time as the former viewer that last shipped on the August 2002 issue of TechNet. However, you must close the former viewer when installing the new one. A setup wizard will walk you through the installation steps once you insert Technical Information CD 1 (international subscribers should insert International Technical Information CD 1).

If you have the TechNet Viewer Beta installed, you need to uninstall it before installing the new viewer. Use Add/Remove Programs from Control Panel.

Systems Requirements

Minimum Requirements
Pentium or higher processor
32 MB of RAM
Technical Information: 440 megabytes on installation drive 
International Technical Information: 290 megabytes on installation drive for CD; 690 megabytes for DVD
800 x 600, 256 colors 
4X CD drive
Microsoft Windows® 98, Windows® NT 4.0 Service Pack 6a or later operating system
Internet Explorer 5.01 (Internet Explorer 5.5 strongly recommended)

Recommended Requirements
Pentium II-class or higher processor
128 MB of RAM
Technical Information: 1,070 megabytes on installation drive for Full install
International Technical Information: 910 megabytes on installation drive for CD for Full install; 1,920 megabytes for DVD for Full install 
1024 x 768, 16-bit High Color
4X CD drive
Microsoft Windows® Server 2003, Microsoft Windows XP®, or Windows® 2000 
Internet Explorer 6

International Technical Information Spans Two CDs

Due to the increasing volume of international content, beginning in April 2004 the International Technical Information now spans two CDs, International Technical Information CD 1 and International Technical Information CD 2. Installation files are available on International Technical Information CD 1.

Minimum, Full, and Custom Installation Options

During Setup, you will be asked to choose between Minimum, Full, and Custom installation options. You are able to access all documentation regardless of the option selected. The options provide the ability to move some or most files to your local drive in order to reduce dependency on CD access.

The Minimum Setup option allows you to run TechNet from the CD. Setup will copy the minimum set of files to your local hard drive. These files include the TechNet viewer system files, contents index files, and Help files. You will see the entire table of contents. If you select items in the table of contents that have not been installed locally, you will be prompted to insert the appropriate TechNet CD.

The Full Setup option allows you to run TechNet almost exclusively from your local drive. Setup will copy all TechNet documentation to your local hard drive. Files copied also include the TechNet viewer system files, contents index files, and Help files. 

Custom installation allows you to specify local installation of a subset of TechNet. The files you select will be copied to your local hard drive along with the files mentioned in the Minimum Setup description. You will see the entire table of contents. If you select items in the table of contents that have not been installed locally, you will be prompted to insert the appropriate TechNet CD.

Windows Installer Doesn’t Appear to Install

TechNet requires Windows Installer version 2.x or greater. During the initial setup of TechNet, setup will detect whether the required version of Windows Installer is installed on your system. If it is not, click OK on the dialog box to accept the install. The installation of Windows Installer is silent; therefore, no status box will appear. The installation may take several minutes and then will require a system reboot.

Setup Appears to Hang During Install

During setup, a status bar will mark the progress of your install. At the end of the Copying new files and Remove backup files progress bars, the status bar may appear to hang. This is a known issue. Processes are taking place during this period and may take several minutes. You should not cancel out of setup.

"Internet Explorer Version Check" Message During Setup

In order for TechNet to function, you need to have Internet Explorer 5.01 or higher installed on your system. If you do not have the required version of Internet Explorer, Setup will prompt you to install Internet Explorer 6 from the Technical Information CD (or International Technical Information). If you choose not to install Internet Explorer 6 and do not have Internet Explorer 5.01 or higher, you will be unable to complete setup. 

Performing an Administrative Install and Copying to a Network Share

Two options exist for creating administrative installs and copying TechNet to a network share. 

A. Automated Administrative Installs: Netcopy.exe, located at the root of Technical Information CD 1 and International Technical Information CD 1, is an executable that facilitates administrative installs by walking administrators through the creation of a network installation point from which users can install TechNet. This tool automates many of the steps that administrators have previously had to run manually, which are described below and are still valid.

NOTE:  Administrators can use Netcopy.exe for quiet installs by typing the following into the command line:

netcopy.exe /qb TARGETDIR="<path to network share>"

B. Manual Administrative Installs: To perform a manual administrative install, you must first upgrade the Windows Installer by navigating to Technical Information CD 1 and double-clicking on either instmsia.exe (Microsoft Windows® 98 / Windows ME) or instmsiw.exe (Microsoft Windows NT® 4.0 / Windows 2000). If you have Windows XP, you already have the correct Windows Installer version and you can proceed to the following steps:

1. Identify the network share where you will install. 

2. On the Start menu, click Run: 

Non-Quiet Install: msiexec /a <path to tn.msi (located in the root of CD 1)> 

Quiet Install: msiexec /qb /a <path to tn.msi (located in the root of CD 1)> TARGETDIR="<path to network share>" 

NOTE: International customers with International Technical Information CD 1 and International Technical Information CD 2 will need to use tni.msi in place of tn.msi.
3. You will be prompted to insert Technical Information CD 2 so the content files on that CD can be copied. 

4. When complete, instruct users to run setup.exe from the network share location. 

NOTE: You should set the Network Location path to include at least two levels or folders. For example, use file://xxshare/yyfolder rather than \\xxshare. If you just enter the "root" or first level of a network share, an internal error will result.  

Removing TechNet from the Network

Removing TechNet is fairly simple if these procedures are followed. 

1. Have all users log off the share and disable sharing of the folder. 

2. Use the following command to delete the folder:
rd <targetfolder> /s 

This command may take a while, given the number of folders and files involved. 

Note   A standard delete from Windows Explorer is inefficient, since the folders retain the read-only setting from the CD even though the attrib –r *.* /s command was used. You can use Windows Explorer to delete the target folder and all subfolders, but you would be prompted to delete each folder even though you clicked the Yes To All button during the delete process from Windows Explorer. 

Performing an Advertised Install From a Network Share

Performing an advertised installation from a network share will copy all files to the user's local machine. To perform an advertised install you must first upgrade the Windows Installer and Internet Explorer by navigating to root of the Network Share. For the Windows Installer upgrade double-click on either instmsia.exe (Microsoft Windows® 98 / Windows ME) or instmsiw.exe (Microsoft Windows NT® 4.0 / Windows 2000). Next Upgrade Internet Explorer by clicking on ie60\ie6setup.exe.

Note   Users without local network access will not be able to access TechNet via advertised installation. For users to perform an advertised install, they must be an administrator on the machine. If they do not have administrator rights, the administrator of the machine must perform the installation. 

1. Log in as an administrator 

2. On the Start menu, click Run, msiexec.exe /jm <path to tn.msi> /t <path to tnadvt.mst>

Example: msiexec.exe /jm \\server\share\tn.msi /t file://server/share/tnadvt.mst 

NOTE: International customers with the International Technical Information CD 1 and International Technical Information CD 2 should need to use tni.msi in place of tn.msi.
3. Log off 

4. Log in as a local network user 

5. Launch shortcut 

Uninstalling this Release

To remove TechNet from your machine, run Add or Remove Programs from Control Panel, select Technical Information: [month / year] (for international subscribers: International Technical Information: [month / year], and click Remove. Select the Yes button.

Uninstalling the Advertised Shortcut on Windows 98 and Windows ME

The Advertised shortcut will not appear in the Add/Remove Programs menu on a computer running Windows 98. There are two methods for removing the shortcut.

Remove using Source (Network) Location

On the Start menu, click Run, msiexec /x <path to MSI on Source>.

Removing using Product Code GUID

On the Start menu, click Run, msiexec /x <product code GUID>.

TechNet Technical Information CD and DVD {B3315869-60B5-4558-B5B6-2DAEBC3B0A08}

TechNet International Technical Information CD {EFBF7728-5931-402E-A402-250CEDE8F999}

TechNet International Technical Information DVD {F23D8DDE-5F45-4884-8707-1145C971B16C}

English-only Option Available on the International Technical Information DVD

In response to customer feedback, we have added an English-only option to the December 2002 issue of the International Technical Information DVD. When you insert the DVD, you will have the option of either installing TechNet International, which is the same product that requires you choose one non-English language to install, or TechNet English, which only installs English language content. There are a few issues to note: 

1. You can select only one option: TechNet International or TechNet English. 

2. Any custom filters created from the previous releases of the International Technical Information DVD will not migrate when the TechNet English option is installed. 

3. For advertise and administrative installs, browse to INTL_DVD or US_DVD to find tni.msi or tn.msi. 

To Install Using Systems Management Server 2.0

Administrators with Microsoft Systems Management Server 2.0 can push TechNet to client machines using one of the below command lines. We recommend that administrators include the source binaries with their SMS Package by clicking "This package contains source files" when creating the Package. When creating the Program, click "Run with administrative rights."

1. Use the following command line in an SMS environment to install TechNet to client machines:

setup /qn

2. If you want two log files generated during install (one is tnsms.mif – an SMS log file; the other technet.txt – a Windows Installer log file), use this command line:

setup /m tnsms /qn  /l*v c:\technet.txt
Deploying TechNet Through Active Directory

The following information describes how to deploy the Microsoft TechNet product through Active Directory.

PRODUCTS INVOLVED

· Microsoft TechNet 

· Microsoft Windows 2000 Server 

· Microsoft Windows 2000 Professional 

RESOLUTION

1. Create an Admin Image of the Microsoft TechNet product onto a network share 

· msiexec /a /i <cdrom>:\tn.msi 

2. Open the Group Policy Window 

Machine Assignment

· Expand Computer Configuration > Software Settings 

· Right click on Software Installations and select New > Package 

· Browse to the location of the TN.MSI file 

· Click Ok 

· Reboot the client machine and watch the product install 

User Assignment

· Expand User Configuration > Software Settings 

· Right click on Software Installations and select New > Package 

· Browse to the location of the TN.MSI file 

· Click Ok 

· Have the user logoff and logon and the install should happen 

For more information, please refer to the following Knowledge Base article: 307882: Use the Group Policy Editor to Manage Local Computer Policy (http://support.microsoft.com/?id=307882)

Known Issues

Creating Knowledge Base Filters

The new viewer has a number of pre-defined filters, including one for the entire Knowledge Base. For the November 2002 issue, we added the following pre-defined filters: 

· Exchange Knowledge Base 

· Windows NT and Windows 2000 Knowledge Base 

· Office Knowledge Base 

· SQL Server Knowledge Base 

· Windows XP Knowledge Base 

You can create your own filters to search specific folders within the Knowledge Base by using the Edit Filters functionality (Help | Edit Filters). The list below contains all the attribute values for the Knowledge Base. To create filters for any product in the Knowledge Base, simply copy a value from the column titled, Knowledge Base Attribute Values, paste it into the Filter Definition box on the Edit Filters page, add quote marks around it, and then add "tnDocSet" = before the value. Using the first value below as an example, the finished string would read:

("tnDocSet" = "netframeworkkb")
You can add other values using this string format and join them with the operators AND, OR, or NOT. The default operator added between strings is OR. Here are two more examples:

NOTE: Creating these filters using attributes outside those provided on the Edit Filters page will generate a "Filter Definition Validation" message. Click "Yes" to save the filter.

NOTE: When saving new filters, do not use any punctuation in the filter name. Also, don't use hard returns when building your filter query string in the "Filter Definition" box. If hard returns are used, your filter may not transfer correctly from one month to the next. If this happens, go to Help | Edit Filters and edit the filter string.  

Here is the complete list of values for the Knowledge Base:

	Knowledge Base Attribute Values
	Knowledge Base Folder Names

	netframeworkkb
	.NET Framework

	accesskb
	Access

	acc2000kb
	Access 2000

	acc10kb
	Access 2002

	actimates
	Actimates

	axsf
	Active Server Pages

	adobj
	ActiveX Data Object

	axsdk
	ActiveX Software Development Kit

	appcenterkb
	Application Center

	aspnetkb
	ASP.NET

	bosreleasekb
	BackOffice

	otherbasics
	Basic Compiler and QuickBasic

	biztalkkb
	BizTalk

	commerce
	Commerce Server

	cmskb
	Content Management Server

	crossnet
	Cross Product Network Protocol Issues

	mdac
	Data Access Components

	dreamworks
	Dreamworks Products

	entouragekb
	Entourage for Macintosh

	excelkb
	Excel

	xl2000kb
	Excel 2000

	xl10kb
	Excel 2002

	xl97kb
	Excel 97

	macxlkb
	Excel for Macintosh

	exchange
	Exchange

	exch2000kb
	Exchange 2000

	fortran
	Fortran Compiler

	foxpro
	FoxPro

	frontpg
	FrontPage

	fp2k
	FrontPage 2000

	fp10kb
	FrontPage 2002

	fp97
	FrontPage 97

	fp98
	FrontPage 98

	fpserver
	FrontPage Server

	handheld
	Handheld PC (HPC)

	homegame
	Home Games

	homekids
	Home Kids Products

	homemm
	Home Multimedia Titles

	homepub
	Home Publishing

	htmlhelp
	HTML Help

	imagec
	Image Composer

	icsa
	Internet Cellular Smart Access Server

	ie
	Internet Explorer

	ie_dev
	Internet Explorer Development

	iis
	Internet Information Server

	isapi
	Internet Server API

	isaserverkb
	ISA Server

	java
	Java™

	joystick
	Joystick Products

	keyboard
	Keyboard Products

	lanman
	LAN Manager

	masm
	Macro Assembler

	macmail
	Mail For Appletalk Networks

	pcmail
	Mail For PC Networks

	mediaplayerkb
	Media Player

	merchantsvr
	Merchant Server

	msmq
	Message Queue

	mapi
	Messaging Application Programmers Interface (MAPI)

	metadirkb
	Metadirectory Products

	cliporgkb
	Microsoft Clip Gallery

	compluskb
	Microsoft COM+

	msdn
	Microsoft Developer Network

	mspress
	Microsoft Press

	mstvkb
	Microsoft TV Products

	misc
	Miscellaneous Articles

	hwother
	Miscellaneous Hardware Products

	miscsdk
	Miscellaneous Software Development Kits

	winmisc
	Miscellaneous Windows Articles

	mobilekb
	Mobile Information Server and Outlook Mobile Manager

	mmitnetkb
	Mobile Internet Toolkit .NET 

	moneykb
	Money

	mouse
	Mouse Products

	msnetwork
	MS Network (MSN)

	msdos
	MS-DOS

	msxmlkb
	MSXML

	netshow
	NetShow

	netclients
	Network Client Technologies

	officekb
	Office

	of20
	Office 2000

	mod2000
	Office 2000 Developer

	officese
	Office 2000 Server Extensions

	of97
	Office 97

	offdev
	Office Developer

	offwatkb
	Office Error Reporting

	macofficekb
	Office for Macintosh

	off10kb
	Office XP

	mod10kb
	Office XP Developer

	oledb
	OLE DB

	oleprog
	OLE Programming

	odbc
	Open Database Connectivity (ODBC)

	opman2000kb
	Operation Manager 2000

	outlook
	Outlook

	ol2000kb
	Outlook 2000

	ol2001kb
	Outlook 2001

	ol10kb
	Outlook 2002

	ol98
	Outlook 98

	olexpress
	Outlook Express

	photodraw
	PhotoDraw

	pictureit
	Picture It!

	powerpt
	PowerPoint

	ppt2k
	PowerPoint 2000

	ppt10kb
	PowerPoint 2002

	ppt97kb
	PowerPoint 97

	macpptkb
	PowerPoint for Macintosh

	producer1kb
	Producer for PowerPoint 2002

	techinfo
	Product Support Information

	utilities
	Programming Utilities

	projectkb
	Project

	project10kb
	Project 2002

	projservkb
	Project Server

	proxysvr
	Proxy Server

	publisher
	Publisher

	pub2k
	Publisher 2000

	pub10kb
	Publisher 2002

	pub98
	Publisher 98

	schedplus
	Schedule+

	scripting
	Scripting Languages

	custserv
	Service Reps Administration

	sharepointkb
	SharePoint

	portalsvrkb
	SharePoint Portal Server

	sitemcis
	Site Server and Commercial Internet System

	sbs
	Small Business Server

	sna
	SNA

	ssafe
	SourceSafe

	sqlserver
	SQL Server

	webcastkb
	Support WebCast

	sms
	Systems Management Server

	tmgr
	Team Manager

	macsys
	Tips for Macintosh System

	transsrv
	Transaction Server

	visiokb
	Visio

	visio10kb
	Visio 2002

	vbasic16kb
	Visual Basic 16-bit

	vbapps
	Visual Basic for Applications

	vbasdk
	Visual Basic for Applications SDK

	vbwin
	Visual Basic for Windows

	vbcetoolkitkb
	Visual Basic Windows CE Toolkit

	vbnetkb
	Visual Basic.NET

	vcsharpnetkb
	Visual C#.NET

	visualc
	Visual C++

	vcnetkb
	Visual C++.NET

	dbtools
	Visual Database Tools

	istudio
	Visual InterDev

	vjsharpnetkb
	Visual J#.NET

	visualj
	Visual J++

	vstudio
	Visual Studio

	vstudionetkb
	Visual Studio .NET

	vizact
	Vizact 2000

	webdatanetkb
	Webdata .NET

	win32ddk
	Win32 Device Driver Kit

	win32sdk
	Win32 Software Development Kit

	ntrelease
	Windows 2000

	win3x
	Windows 3.x

	win95x
	Windows 95

	win98x
	Windows 98

	terminalsvr
	Windows Base Terminal Server

	winceddk
	Windows CE

	win16ddk
	Windows Device Driver Kit

	windna
	Windows DNA

	winmil
	Windows Millenium

	winnt
	Windows NT

	winprint
	Windows Printing Issues

	winnetsvrkb
	Windows Server 2003

	win16sdk
	Windows Software Development Kit

	winxpnetkb
	Windows XP

	winxpembkb
	Windows XP Embedded

	wordkb
	Word

	word2000kb
	Word 2000

	wd10kb
	Word 2002

	word97
	Word 97

	macwordkb
	Word for Macintosh

	macworks
	Works for Macintosh

	winworks
	Works for Windows

	wkssuitekb
	Works Suite


Changes to the Knowledge Base

New Way to Search: Due to changes in the way Product Support Services produces the Knowledge Base, searches using the letter "Q" will return no search results starting with the March 2003 issue. If you search using a number sequence from one of the KB topics, you will get multiple search returns with all KB topics containing that number. To get only 1 KB topic returned, add "kb" in front of the number sequence. For example, searching on "241211" will return 7 KB topics. Adding "kb" in front of the number sequence so the search is for "kb241211" results in 1 KB topic returned, "List of Bugs Fixed in Windows NT 4.0 Service Pack 6/6a (Part 1)." 

Customized Toolbar Changes

The April 2003 release of TechNet was modified so that changes to the toolbar are retained when Quick Install is selected. Users who customized their toolbars via the Tools | Customize | Commands menu option in March 2003 should use Quick Install to save their customized toolbar settings when installing later releases.

Quick Install Behavior

The Quick Install option allows users who wish to install a new issue of TechNet using the same install location and install type (Minimum, Full, Custom) that they used for a previous issue of TechNet. By selecting Quick Install users who have already installed TechNet in a previous month, can reduce the time it takes to install the next month's issue. In addition, Quick Install will uninstall the previous month's installation after successfully installing the new issue. Users who don't choose Quick Install may want to consider manually uninstalling (using Control Panel | Add/Remove Program) the previous issue of TechNet unless they have a large amount of space on their hard drive and use the "Minimum" install option.

Using Quick Install will also make your Favorites easier to find and use from one month to the next. The Quick Install option allows users to save and organize Favorites without having to negotiate the new folder that is added when users install a new month without using Quick Install. It is important to use the "Organize Favorites" icon on the Favorites tab to create new Favorite folders, and to move and delete Favorites.

Clicking the Back Button on an Anchor Tag Takes You to the Top of the Page 

Some anchor tags may not function properly in the TechNet viewer. After clicking the back button to return to an anchor tag, the result will be either no action, or you will be taken to the top of the page instead of to the original link. 

Reduced Functionality with Internet Explorer 5.01

· Users running Windows 98, Windows NT, and Window 2000 will not be able to use the Edit Filters functionality. Internet Explorer 5.5 is the minimum browser necessary to use Edit Filters. 

· Users running Windows 98, Windows NT, and Windows 2000 will not be able to use the "Print Subtopics" feature in File / Print. 

· Advertised Install is not working. 

These issues do not occur on machines running Internet Explorer 5.5 or Internet Explorer 6.0. However, problems with "Print Subtopics" may be encountered on Xerox printers with any version of Internet Explorer.

Availability of Index Terms

 

Because topics in the Knowledge Base are not indexed, no index terms will be available when you click on KB filter and then open the Index Tab on the Technical Information CDs. In addition, no index terms are available on the International Technical Information CDs due to the number of different languages.

Software Library Copy Not Available

The Software Library Copy (SLC) utility is not available in the new TechNet Viewer. Because the files that were accessed via the SLC have not been updated in more than 2 years, the Supplemental Drivers and Patches CD has been retired as of the August 2002 issue. To see what is available in the SLC, open the Master CD/DVD Index folder in the Table of Contents, open the topic titled, Supplemental Drivers and Patches CD: August 2002, and refer to the list of files. Or insert the CD of the same name and open the sllist.txt file. 

Favorites Need to be Manually Transferred  

Favorites in the former viewer that last shipped with the August 2002 issue of TechNet are not automatically transferred to the new TechNet Viewer. The reason for this is that the two viewers store favorites in entirely different ways. To transfer Favorites, open both viewers and then find and designate as Favorites those articles in the new TechNet Viewer that you marked as Favorites in the former viewer. Going forward, favorites established using the September 2002 issue and beyond will be transferred from month to month.

International CD and DVD Issues with Favorites

· Users of the International Technical Information CDs should note that changes to the languages they select during setup from one month to the next can impact how their Favorites work. For example, you select European Languages II, Arabic, and Korean during installation of September 2002 and establish favorites in each. If during the next month you select to install only European Languages II and Korean, any favorites you established for Arabic will not work.

· Favorites established using English content with the September 2002 issue of the International Technical Information DVD will not migrate to October 2002.

· Change the names of all Favorites that point to content using double-byte characters [Chinese (Simplified), Chinese (Traditional), Greek, etc.]. If Favorites use double-byte characters in their name, these favorites will not be successfully migrated to the next month's issue.

MSXML4.0 Beta Causes Error

If the beta version of MSXML4.0 is on your system, you will see a "Application Cannot Start" error. The TechNet viewer requires MSXML3.0.

Using the 'Near' Search Operator 

When using the 'near' search operator, you may encounter some discrepancies between what is searched for and what is highlighted in articles returned. This is caused by the difference between the search algorithm and the highlighting algorithm. Near works correctly (8 or less words apart) during topic selection and ranking, but the topic is displayed using Internet Explorer's in-page search mechanism for highlighting. Since it doesn’t support 'near', all instances are highlighted whether or not they are 8 words or less apart.

Installing Windows NT 4.0 Service Pack 6a

The new TechNet Viewer requires that users running Windows NT 4.0 have Service Pack 6a installed. Please note that TechNet ships with the low encryption version of Windows NT 4.0 Service Pack 6a on Technical Information CD 1 (for international subscribers: International Technical Information CD). To install the high encryption service pack on a Windows NT machine, please insert Service Packs CD 3 or go to http://www.microsoft.com/ntserver/nts/downloads and download the appropriate service pack.

If you are unsure which encryption level of Windows NT was originally installed on a server, you can check by right clicking on Schannel.dll in System32 and checking the file description. To check encryption level:

· Click Start, point to Programs, and then click Windows NT Explorer. 

· Click the Winnt folder and then click the System 32 folder. 

· Right click on Schannel.dll, click Properties, click version tab and then view description. 
· If the description indicates "Export version", you have a 40-bit system. If it indicates "U.S. domestic version," you have a 128-bit system. 

Note: If you do not see Schannel.dll on your system, make sure that your computer is set to show all files: Open My Computer, point to View, and then click Options. On the View tab, enable the Show All Files Option and click OK.

To learn how to install the standard-encryption (or 56-bit) version of Windows NT 4.0 Service Pack 6 or 6a on a Windows NT 4.0-based computer that already has Microsoft Internet Explorer High Encryption Pack or Internet Explorer version 5.5 installed, read the Knowledge Base article: Cannot Install Service Pack 6/6a with High Encryption Internet Explorer [Q250867]. This article can be found on the Technical Information CD/DVD or on the web at http://support.microsoft.com/search/preview.aspx?scid=kb;en-us;Q250867.

Advertised Install Issues

· In some cases Advertised Installs may not function properly on Windows NT 4.0. The Advertised shortcuts will not display if the Windows Desktop Update (Shell32.dll >= 4.72.3110.0) is not installed on the computer. 

· Advertised Installs will not work with the International Technical Information DVD. 

· There are no language selections available on the International Technical Information CDs with Advertised Installs. Users installing via Advertised Installs will have all languages available as separate shortcuts in Start | Programs. 

· On Windows 98, installations performed from an Advertised shortcut will not display user information in the Help / About screen. 

New and Modified Filters Not Exported

Filters created or modified will not be transferred to the next month's issue of TechNet on systems running Windows NT 4.0 with a version of shell32.dll less than 4.71. Later versions of this dll are available with the Windows Desktop Update component. For more information, read How to Add or Remove Windows Desktop Update (Q165695) which is available at http://support.microsoft.com/default.aspx?scid=kb;en-us;q165695. 

Filters with .OLD Extension

If a filter query (either pre-defined or user-defined) is altered from one month to the next and is not renamed, the name of the original filter will be appended with the .OLD extension. You can delete these and any other filters you choose by opening Edit Filters (Help | Edit Filters), selecting the filter you want to remove from the dropdown list, and clicking Delete. 

Character Display Problems with Chinese Simplified, Chinese Traditional, Greek, Korean, and Russian Topic Titles

On Windows 98, Windows ME, and Window NT 4.0, some characters in the table of contents and title areas are not displaying correctly on the International Technical Information CDs. However, the characters in the topic itself in the content window do display correctly. 

Changing Phone Numbers

Some phone numbers provided in TechNet documentation may not be correct. TechNet is always working to keep phone numbers up-to-date. If you would like to report an incorrect phone number, please e-mail mailto:technet@microsoft.com with a description of where the incorrect phone number is located.

General Information

What are these HXS, HXI, HXT, HXQ, and HXR files on my local drive and CD?

TechNet document files are compiled HTML files that have an HXS file extension. The HXI, HXQ, and HXR files are index files created to enhance index, keyword, and full-text search performance with the TechNet viewer.

The HXT file defines the table of contents of a defined document set, which consists of a number of HXS files.

TechNet Stop List
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