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description
This document provides an overview of the tools and marketing collateral available for Microsoft Axapta partners. These tools and collaterals provide assistance across all phases of the sales cycle from prospecting and qualification to sales delivery and implementation. Links are provided to where these materials and tools can be found – in most cases this is on PartnerSource.
Sales and implementation tools:
Microsoft Axapta 3.0 Rapid Configuration Tool:

Description:

The Microsoft Axapta 3.0 Rapid Configuration Tool is comprised of models, methodologies, wizards and content which serve to expedite the installation of Microsoft Dynamics - AX at a customer site. The tool is designed to lower delivery cost while accelerating project progress and improving system quality and maintainability.

PartnerSource Links:

· The tool can be downloaded at the following link. Updates and hot-fixes will also be posted here. https://mbs.microsoft.com/partnersource/documentation/installationsetupguides/Axapta3-0_RapConfigTool.htm
· The Microsoft Axapta Implementation Discussion Group can be used to post questions and feedback about the Rapid Configuration Tool. Access the discussion group here (you need to enter the password ‘mbs partner’ the first time you enter the discussion group)

· https://members.microsoft.com/Communities/mbspartner/default.mspx
· Recording of the Rapid Configuration Tool Live Meeting. This Live Meeting is an introductory training session for the Rapid Configuration Tool and will provide you with an overview of its features and how to use them to deliver value to your customers. Here is a link to the recording:

https://mbs.microsoft.com/partnersource/products/axapta/newsevents/events/webseminars/RapConfigToolLMRcrdng.htm
Microsoft Axapta 3.0 Sales Prototype:

Description:

The Microsoft Axapta 3.0 Sales Prototype is a powerful demonstration tool that enables the creation of fast and cost-effective custom prototypes for prospects during sales cycles.
PartnerSource Links:

· You can download the tool from the following link. The recording of the Sales Prototype Live Meeting training session is available from the same link (scroll down the page).
https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/demos/AxaptaSalesPrototype
Microsoft Axapta 3.0 Technical Demonstration Toolkit:

Description:

The Technical Demonstration Toolkit (TDT) DVD is designed to help partners to demonstrate the features and functionality of Microsoft Axapta 3.0 in a live environment utilizing a single PC or laptop computer machine using Microsoft Virtual PC 2004. The DVD includes a Microsoft Virtual PC demo image and demo scripts which cover many different areas of Axapta. Please note that some of the demo scripts are based on US demo data sets.
Ordering Details:
· US partners can order copies of the TDT DVD at the following location on PartnerSource:

Partnersource/Pricing & Ordering/Place an Order/Other items/Online Order form/Literature/Axapta Part number: Axapta 3.0 – LXDV-0000-D000000
The ordering process for partners outside the US is currently being set up. Contact your Microsoft Business Solutions subsidiary to enquire about getting a copy of the TDT DVD if you are not based in the US:
· View the Live Meeting recording at the following link to learn more about the demos available on the TDT DVD:

https://www118.livemeeting.com/cc/partners1/view?id=9H3SDN
Other Microsoft Business Solutions Partner Resources:

Telephone-Based Pre-Sales Technical Support (including Competitive Sales Assistance)
As a valued Microsoft Certified or Gold Certified Partner, you have access to our phone-based pre-sales specialists providing technical and non-technical assistance to help you win business. The scope of TPTS has now been expanded to include competitive sales assistance so you can accelerate the velocity at which you can close deals as well as gain the confidence to get engaged in more complex and profitable engagements.
https://mbs.microsoft.com/partnersource/resources/partneressentials/mspp/tbpstp020705.htm?printpage=false
Technical Pre-Sales Advisory Group (TPAG)

The Microsoft Business Solutions TPAG is a virtual team within Microsoft with Microsoft Business Solutions software expertise. This team was formed to assist our channel partners who are authorized to provide Microsoft Business Solutions licensed software to their customers. Our primary goal is to provide in-depth technical evaluations of your pre-sales customer proposals based on industry standards and Microsoft best practices. We can be a proactive resource for your organization.

Go to the following link to find out more about TPAG and how you can use this resource:

https://mbs.microsoft.com/partnersource/communities/consulting/mbsconsultingservices/TPAG.htm
Marketing and Technical Collateral:
Brochures
Description:

These marketing brochures provide a high level overview to prospects of the business environment and challenges and corresponding information about Microsoft Axapta.

PartnerSource Links:

Microsoft Axapta Product brochure https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/productfactsheets/AX_OverviewBrochure 
Microsoft Axapta Manufacturing brochure https://mbs.microsoft.com/partnersource/sales/salestools/productfactsheets/AX30_MfgBrochure
Microsoft Dynamics – AC ‘Business without Boundaries’ high level positioning brochure
Fact sheets

Description:

These fact sheets provide a 2 – 4 page overview of the functionality including key features and benefits within each module of Microsoft Axapta.

PartnerSource Links:

All fact sheets can be downloaded from the following link:

https://mbs.microsoft.com/partnersource/sales/salestools/productfactsheets/
Quick Reference Guide
Description:

This quick reference guide includes information on the functionality and technology of Microsoft Axapta and is specifically designed to be used by sales and non-technical staff in Microsoft Business Solution Certified Partner organizations. It can be used as a knowledge enhancement tool, or to help describe specific modules and functionality to customers. 
PartnerSource Links:
Download the Quick Reference Guide version 1.2 here: 
https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/productfactsheets/Ax_QuickReferenceGuide
Microsoft Axapta 3.0 Positioning Framework: 
Description:
This positioning framework outlines the Microsoft Axapta key messages, customer promise and benefits. It can be used to generate sales and marketing material.
PartnerSource Links:
https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/positioningguides/AX_PositioningFramework
White Papers:
Description:

The following white papers provide detailed information on areas of Microsoft Dynamics – AX application, technology and business concepts.
PartnerSource Links:
Solutions/Axapta/Documentation/WhitePapers:

Hub and Spoke White Paper
Integrated Innovation White Paper (Microsoft Dynamics – AX integration with Microsoft Office and Share Point)

Reporting and Business Intelligence White Paper
Inventory Closing White Paper
Inventory and Production Costing White Paper
Technology White Paper (covers scalability and connectivity concepts: AOS, Enterprise Portal, Commerce Gateway)
International Accounting Standards 2005 Compliance White Paper
Service Management White Paper
Sarbanes Oxley White Paper (not Axapta specific)

Additional technical White Papers are also included on the Technical Demonstration Toolkit DVD.

Sales Presentations:
Description:

The Microsoft Axapta Master Slide Decks are a collection of PowerPoint Presentations covering key aspects of Microsoft Axapta. These presentations are designed to be used by partner or field staff as an internal education tool as well externally with prospects in a sales pitch. 

PartnerSource Links:

https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/positioningguides/axaptaslidedecksjune05.htm?printpage=false
Solution Selling Pain Sheets:

Description:

These Microsoft Solution Selling Pain Sheets provides you with industry-specific situational content to prepare you for sales calls. These pain sheets cover different roles within a company and help you to explore organizational pains, as well their impact, and to then position the capabilities of your solution to meet the admitted needs of the prospect.
PartnerSource Links:

https://mbs.microsoft.com/partnersource/sales/solution/painsheets/
Competitive Information
Go to the PartnerSource Competitive Sales Home Page for all MBS competitive information:

https://mbs.microsoft.com/partnersource/sales/marketing/competitiveinformation/
Competitive Discussion Guide: Axapta vs. SAP All-in-One:

https://mbs.microsoft.com/downloads/partner/CompetitiveInfo/MBSCompetitiveGuideMySAPAiOvsAxapta.pdf
Hub and Spoke Toolkit

Description:
The Microsoft Axapta 3.0 Hub and Spoke Sales and Marketing Toolkit includes customer evidence, white papers and other collateral related to positioning Microsoft Axapta as a strong solution for customers that require a hub and spoke set-up. 

PartnerSource Links:
https://mbs.microsoft.com/partnersource/sales/marketing/datasheets/MSAxaptaHubandSpokeToolkit
Product Strategy Information:
1. Focus on the Facts:


The Microsoft Business Solutions Focus on the Facts initiative brings together valuable product information and comprehensive competitive analysis designed to assist Partners successfully represent, sell and support Microsoft Business Solutions applications across new and existing customers.

https://mbs.microsoft.com/partnersource/resources/strategy/toolbox/FocusFacts.htm
2. Product Strategy Toolbox:

View the Product Strategy Toolbox for information about Microsoft Business Solutions product . This toolbox contains Statements of Direction, partner and customer strategy Q&A's and product release timeline information designed to inform partners and customers about Microsoft Business Solutions product strategy.

https://mbs.microsoft.com/partnersource/resources/strategy/toolbox/ProductStrategyToolbox2.htm
3. Transformational Assurance Statement of Direction
Help your customers prepare for the future with Transformational Assurance. This benefit provides customers with the ability to move to the future converged solution without having to re-license the functionality they already have licensed, as long as they remain enrolled in a Microsoft Business Solutions service plan. This statement of direction explains this benefit and includes frequently-asked questions and answers.

https://mbs.microsoft.com/partnersource/resources/strategy/assurance/Transformational_Assurance_SOD_0805.htm
Microsoft Axapta 3.0 Add-on Catalog:
Description:
The Microsoft Axapta add-on catalog contains 274 add-on solutions from 94 partners from the following countries: Australia, Canada, Denmark, Germany, Iceland, India, Italy, the Netherlands, Norway, Poland, Russia, South Africa, Spain, Sweden, Switzerland, Turkey, UK and US. The catalog includes only solutions that have been voluntarily submitted by the owning partner or ISV. These solutions have not been tested by Microsoft, and Microsoft does not offer any expressed or implied warranties on these solutions. The rights/IP to the product belongs to the partner/ISV and any questions to the product should be sent to the partner/ISV.
PartnerSource Links:
https://mbs.microsoft.com/partnersource/products/axapta/newsevents/news/axaptaaddonsolutionscatalog.htm?printpage=false
Please note that the Microsoft Axapta add-on catalog is being replaced in FY06 with the Solution Finder tool. Partners should profile their solutions on the Partner Solution Profiler to ensure they are listed in partner and customer facing solution directories. Here is a link to the Partner Solution Profiler:

https://mbs.microsoft.com/partnersource/newsevents/news/newsgeneral/PartnerSolutionProfiler.htm
Customer Evidence Tools:
MICROSOFT BUSINESS SOLUTIONS VIDEOS:

http://www.microsoft.com/businesssolutions/customer_videos.mspx
GUMLINK: 

http://www.microsoft.com/BusinessSolutions/Axapta/gumlink_video.mspx
PICANOL: 

http://infoweb/C15/mbs/Document%20Library/Video_Library.aspx
KIMS:
http://www.microsoft.com/BusinessSolutions/Axapta/kims_video.mspx
GIANT BICYCLE:

http://www.microsoft.com/BusinessSolutions/Axapta/giantbicycle_video.mspx
PARTNERSOURCE:

OLD CASTLE:
https://mbs.microsoft.com/fileexchange/?fileID=81347d6a-fb35-47c3-ab51-1b0f98c18bac
PROFILE TYRECENTRE:

https://mbs.microsoft.com/fileexchange/?fileID=02ad54d4-db5f-453e-aacf-58e804d9b9ce
CASE STUDIES:

To find the most recent Microsoft Axapta case studies, visit
World Wide Web: http://www.microsoft.com/casestudies
PartnerSource: https://mbs.microsoft.com/partnersource/sales/salestools/casestudies/
CustomerSource: https://mbs.microsoft.com/customersource/productsservices/products/casestudies/
MICROSOFT AXAPTA CUSTOMER EVIDENCE BOOKLET & CD
The Microsoft Axapta booklet and CD are designed to support sales and marketing efforts by sales staff in Microsoft Certified Partner organizations. It contains 40 written case studies, three special feature articles and a CD with a soft copy of all the written material, as well as eight videos, all searchable by different categories. The material provides insight into how Microsoft Axapta helped customers around the world improve their business processes and bottom-line results.

PARTNERSOURCE:

Booklet: https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/casestudies/Axapta_Case_Studies_Booklet.htm
CD: https://mbs.microsoft.com/partnersource/products/axapta/sales/salestools/casestudies/Axapta_Customer_Evidence_CD.htm
ROI CASE STUDIES & SUPPORT
http://www.msftroi.com/
MICROSOFT AXAPTA ROI TOOL: 

Microsoft Business Solutions - Axapta ROI modeling tool (f64w.xls) 

The Real ROI from Microsoft Business Solutions-Axapta:

Read this research to see how customers achieve positive return on investment (ROI) with Microsoft Axapta:
The Real ROI from Microsoft Business Solutions - Axapta (e116.pdf)
The Real ROI from Microsoft Business Solutions - Axapta - German language (e116d.pdf)
Nucleus Research Presentation: Comparing Oracle, SAP, and Microsoft Axapta (.pps)
STRONG ROI CUSTOMER STORIES 
Microsoft Business Solutions - Axapta ROI Case Study: Mentor Engineering (f67.pdf)
Microsoft Business Solutions ROI Case Study: North Atlantic Industries (d72.pdf)

ROI Score: Microsoft Business Solutions-Axapta

http://www.nucleusresearch.com/research/f13.pdf[image: image1.png]












Microsoft Business Solutions - Axapta


Partner tools and marketing collateral overview


September, 2005








MICROSOFT BUSINESS SOLUTIONS   1

MICROSOFT BUSINESS SOLUTIONS   2

