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	With New Messaging System, Students and Staff Enjoy New Features, Enhanced Security

	
	
	
	



	Overview

Country or Region: Ireland
Industry: Education
Customer Profile

The University of Dublin, Trinity College is the oldest university in Ireland with 15,000 students and 3,000 staff members.
Business Situation

Trinity College’s messaging environment needed to be upgraded so that staff and post-graduate students could have a more resilient and secure system with better integration, collaboration, and reliability.
Solution

Working with Microsoft® Services, Trinity College deployed a pre-release version of Microsoft Exchange Server 2007 to take advantage of enhancements and features that improve collaboration, IT management, and security and that help reduce system redundancy and costs.
Benefits

· Better performance
· Improved IT management
· Enhanced user experience
· Improved message management
· Enhanced security
	
	
	“The expectation for Exchange Server 2007 is that it will allow the College to build a very powerful e-mail system that will be so much more than just e-mail.” 
John Murphy, Deputy Director of IS Services, Trinity College Dublin 


	
	
	
	The University of Dublin, Trinity College, founded in 1592, is Ireland’s oldest university. As Trinity College’s 8,000 staff and post-graduate be a more resilient system with improved integration, collaboration students increasingly depend on messaging systems for communication, the college sought to provide a modern, secure, and well-managed messaging service. Working with Microsoft® Services, Trinity College deployed the Microsoft Exchange Server 2007 messaging and collaboration server. The new messaging system has proved to, security, and reliability. The new system also has helped to reduce system redundancy and costs.
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Situation

The University of Dublin, Trinity College, founded in 1592, is the oldest university in Ireland. Trinity College is the sole constituent college of the university. At present, there are approximately 8,000 staff and postgraduate students working on the college campus. Staff and postgraduate students require access to a modern, secure, and well-managed messaging service from any location and using a wide range of devices.

In 2005, Trinity College’s Microsoft® Windows NT® operating system domains were replaced with servers running the Microsoft Windows Server® 2003 operating system and the Active Directory® directory service. This new system has become the foundation for supporting other IT services and Microsoft products. Currently, the data centre consists of more than 100 servers. The college’s messaging system is supported by servers running UNIX and a wide range of ancillary applications running on hardware that is six years old. Maintenance of the system is intensive.

As the college moves into an era of unified communications based on diverse, location-independent products, an upgrade to the messaging environment becomes inevitable. The staff and post-graduates require a messaging system that can cope with the wide range of threats, such as e-mail viruses and worms, and the IT staff requires a system that is easy to manage, reliable, and secure.  
Solution

With the foundations of a modern IT system having been laid in 2005 with the installation of Active Directory, the logical next step was to deploy the Microsoft Exchange Server 2007 messaging and collaboration server. Active Directory provides the infrastructure, and the user accounts and system management links directly to Exchange Server. Active Directory is a framework that the Information Systems Services department can employ to benefit from other technologies running in the Windows Server environment, such as Microsoft Systems Management Server.  

“During the first day of this project, whilst listening to the University’s requirements for their new mail system, it quickly became clear that Exchange Server 2007 would be the best choice. The Continuous Cluster replication provided the redundancy requirements whilst 2007 Microsoft Office and OWA [Outlook® Web Access] 2007 would give Trinity the rich client and collaboration experience they set out to achieve,” says Mark Gibson, Infrastructure Consultant at Microsoft Ireland.

Exchange Server 2007 will be installed on new, powerful 64-bit servers that will have much greater capacity and better performance levels than the existing equipment. The selection of Exchange Server was an obvious choice as Trinity College moves toward standardising its IT infrastructure on Microsoft technology.

Exchange Server 2007 has many advantages over the incumbent UNIX-based system, including enhanced security and support for a richer set of features. In addition, it easily integrates with other Microsoft applications, such as Microsoft SharePoint® Products and Technologies, and it enables the easier management of collaboration. Exchange Server 2007 has stretched performance boundaries, especially when run on 64-bit servers, with improved response times and much larger file sizes. 

Exchange Server 2007, with greatly enhanced security, is feature-rich and tightly coupled with the calendaring system that is already in use at Trinity College, the Microsoft Office Outlook messaging and collaboration client. Office Outlook is already extensively used at Trinity College and Exchange Server 2007 is backward-compatible, which helps simplify integration. In addition, Exchange 
Server replication will work across Trinity College’s physically dispersed SAN (storage area network).

Hosted services in Exchange Server 2007, such as voice support and calendaring, are well integrated and easy to manage. Other integrated hosted services, such as anti-spam and anti-virus filters, simplify management of the messaging service and help to reduce costs. In addition, enhanced file security and backups help simplify data security management.
Benefits

As part of the integrated product offering from Microsoft, Exchange Server 2007 is much more than just an e-mail server. It is an integrated messaging solution that supports a wide range of hosted services. Enhanced security features help safeguard traffic content and data storage is built into the system. 

John Murphy, Deputy Director of IS Services at Trinity College Dublin, says “The expectation for Exchange Server 2007 is that it will allow the college to build a very powerful e-mail system that will be so much more than just e-mail. Security, improved management, and better user experience that will cost less to run will result in a system that will greatly enhance the messaging system used by the college.”
Better Performance

Because Exchange Server 2007 supports a 64-bit operating environment, much better performance can be obtained from the hardware. In addition, increased capacities allow for a larger number of mailboxes of greater size to be supported on a single server.

Improved IT Management

In Exchange Server, there is reduction in the number of servers to be managed, thus simplifying server maintenance functions. The support for continuous cluster replication means that data backup is always complete and server failure will not be catastrophic. Failover from one server to another has no negative impact on system performance. Backup is simplified as it does not have to be performed as frequently thus saving resources and IT staff time. Trinity College reduced servers and improved IT management.
Enhanced User Experience

More storage space means that the older restriction of 60 MB per user can be increased to 2 GB per user. The popular use of attachments, including very large presentations, makes these types of increases necessary. Exchange Server supports a wide range of communications devices, from desktop computers and portable computers to PDAs and mobile phones that can be located anywhere round the world. Users expect to be able to avail of this type of flexibility. In addition, with Microsoft Office Outlook Web Access, calendaring can be accessed over the Web using any browser interface. 

Better Message Control

Exchange Server supports unified communications, including voice, e-mail, and fax capabilities. Further, aggressive message management helps ensure that system misuse can be minimised.

Hosted Message Services

Hosted messaging services are seamlessly integrated into Exchange Server 2007 and can be broadly divided into two groups. The first set includes services deployed by end users, such as voice-enabled browsing and calendar functions that can be accessed from anywhere. The second group includes security services such as anti-spam and anti-virus filters. 

Summary

The move to Exchange Server 2007 is an innovative approach to the use of new technology at Trinity College that allows the Information Systems Services department to build on its investment in Microsoft technology. Currently, the project is running in a virtual test environment at the university. The test bed includes the beta version of Exchange Server 2007, Active Directory, Office Outlook Web Access, e-mail storage, and a hub transport server. 

The Information Systems Services department also is trialing the Microsoft Forefront™ Security for Exchange Server mailstore virus protection as well as trialing the Exchange Server Hosted Services filtering for spam and virus management. The full implementation of Exchange Server in the test environment is due to take place in mid-December with a projected “go live” date in early 2007.
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Microsoft Server Product Portfolio
For more information about the Microsoft server product portfolio, go to:

www.microsoft.com/servers/default.mspx 
For more information about Microsoft Exchange Server, go to:

www.microsoft.com/exchange 
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For More Information


For more information about Microsoft products and services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada Information Centre at (877) 568-2495. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services at (800) 892-5234 in the United States or (905) 568-9641 in Canada. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information using the World Wide Web, go to: �HYPERLINK "http://www.microsoft.com/exchange"��www.microsoft.com/exchange�





For more information about Microsoft Services products and services, visit the Web site at:��HYPERLINK "http://www.microsoft.com/services/microsoftservices/default.mspx"��www.microsoft.com/services/microsoftservices/default.mspx� 





For more information about University of Dublin, Trinity College products and services, visit the Web site at: ��HYPERLINK "http://www.tcd.ie"��www.tcd.ie�














“During the first day of this project, whilst listening to the University’s requirements for their new mail system, it quickly became clear that Exchange Server 2007 would be the best choice.”


Mark Gibson, Infrastructure Consultant, Microsoft Ireland
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