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Q. What is the Microsoft IT Academy Program?

The Microsoft IT Academy Program is an annual membership programme that empowers academic institutions to deliver IT training—from desktop application skills for today's job market, to networking and developer technologies for IT professionals. 
The programme offers different membership levels to meet the diverse needs of academic institutions and their students, as well as the high demands of their local job market. 
Q. Who can join?

The scheme is open to any accredited academic institution: primary, secondary, higher education (two-year, four-year, technical and vocational) institutions throughout the world. In order to become a member, institutions must supply proof of their accredited status as education or further education organisations by their local authorities. To accommodate the various needs of academia, Microsoft has created benefits packages designed for different types of institution.
Q. What membership packages are available to my institution?

When considering which membership level is right for your institution, you should take into account the training needs of your students (programming/developing versus desktop) and the type of institution (K-12 versus higher education). The options available are: IT Pro Plus, IT Pro and Office Specialist. These are explained in further detail below. 
Q. Is there a membership fee?

Yes. The membership fees are dependent upon the level and tier selected. 

· The following markets are eligible for Tier 1 pricing: Western Europe (except the UK/Ireland who have a different programme), Israel, Northern and Southern Gulf regions.
	IT Pro & Office Specialist
	
	IT Pro
	
	Office Specialist

	Level I
	
	Level II
	
	Level III

	€ 3,995.00
	
	€ 495.00
	
	€ 375.00

	
	
	
	
	


· The following markets are eligible for Tier 2 pricing: Eastern Europe, Baltic, Turkey, Eastern Mediterranean, North Africa, Western, Eastern and Central Africa, South Africa.
	IT Pro & Office Specialist
	
	IT Pro
	
	Office Specialist

	Level I
	
	Level II
	
	Level III

	$ 1,899.00
	
	$399.00
	
	$299.00

	
	
	
	
	


Q. What is the membership year for the Microsoft IT Academy Program? 

There are two membership years available based on when a membership is activated. 

Microsoft IT Academy memberships run on an annual basis with members having the opportunity to join (renew) during two different membership cycles.

· January – December
· July – June
Q. What are the requirements for participating in the programme? 
Microsoft IT Academy Program members are required to meet the following requirements for consideration and admittance into the programme. Programme benefits are available when all application requirements are fulfilled. To be accepted an institution must: 
· Follow marketing guidelines; 

· Deliver a Microsoft certification course of no more than 12 hours per week;
· Adhere to Microsoft IT Academy guidelines;
· Deliver Microsoft courseware (MOC, Microsoft Press, or ALS); 

· Submit reports on course attendance in compliance with Microsoft guidelines (via online registration tool); 

· Have an active e-mail account and Internet connection; 

· Meet hardware and facility requirements; 

· Agree to site inspections and audits by Microsoft; 

· Complete an application and signed Terms and Conditions document;
· Submit a credit application (if applicable); 

· Remit annual membership payment.
Q. Can we cancel our membership and receive a refund? 
You may cancel your membership. However, all of the benefits that are extended to you can be realised shortly 
after acceptance into the programme—typically within two weeks. Your paid membership assists in covering the cost 
of those benefits. Hence, no refunds will be issued and termination of benefit use process must be adhered to as per the Terms and Conditions. 

Q. Why should I become a member? What’s in it for me and my institution?
The Microsoft IT Academy Program has many benefits and empowers your institution to deliver quality training on the very latest Microsoft technologies. Thus giving you and your students an edge in today's competitive employment marketplace. Microsoft certification continues to be a highly sought after credential valued in the market place, and the job market is still growing in the areas of technical support, network administrators, and others. With the Microsoft IT Academy Program branding, your institution will stand out as an exemplary provider of IT education.
Q. How will this programme benefit my students? 
Professional ICT skills are always highly advantageous. This programme will give your students a head start in addition to early access to new technology.

Q. How can my school distinguish itself from other schools that aren't Microsoft IT Academy Program members? 
The programme name and brand were created with the consideration of distinction in mind. The prominent Microsoft branding demonstrates that members are delivering an authorised Microsoft curriculum, providing skills which will be valued throughout the job market. And by using the Microsoft IT Academy Program name in co-branding efforts, it gives you the opportunity to market your alignment with Microsoft and reflect the quality that the Microsoft IT Academy Program upholds.
Q. Are there marketing restrictions? 
The opportunity to use the Microsoft IT Academy Program logo to market your school's IT programme is a considerable benefit. The Microsoft name coupled with Microsoft certification is a highly valued credential in the employment community. But any activity that is exclusively targeted at the business community bearing Microsoft IT Academy language or branding is considered beyond the bounds of our agreement with your school. 

Q. Will the TechNet Plus Kit we receive contain beta software? 
Yes.
Q. Will we receive monthly beta software updates? 
Yes, Microsoft IT Academy IT Pro Plus Program members will receive monthly updates as a part of their membership.

Q. What constitutes the maximum delivery of courses (12 hours per week)? 
The 12 hours can occur during any schedule in one week. The 12-hour rule only applies to faculty delivered or monitored time specifically covering MOC materials. This may be with e-Learning or instructor-led training. Lab sessions without instructors, self-study time, and integration of incremental content that does not come from the 
MOC materials will not apply towards the 12 hours.

Note: The 12-hour per week rule does not preclude delivery of courses that are part of an academic course of study. 

Q. Can we use curriculum materials other than MOC or ALS? 
Yes. Additional material may be used to supplement the Microsoft materials, but not as a sole replacement. 
For MOS training in EMEA, other materials may be used until Microsoft materials are localised, at which time the Microsoft materials must be used.
Q. Do the instructors need to be full-time employees of the school? 
No, instructors can be contracted or part-time employees. 

Q. What are the requirements for delivering Microsoft Office Specialist training? 
Microsoft Office Specialist training follows the same guidelines as the other technical training delivered through Microsoft IT Academies. The curriculum must be based on Microsoft courseware and delivered by a certified Microsoft Office Specialist.

Q. What happens when Microsoft audits my IT Academy? 
Microsoft is committed to maintaining the integrity and quality of the Microsoft IT Academy Program. You will be visited by an independent auditor who will ensure your compliance with the IT Academy membership requirements.

Q. Is the Windows XP licence an upgrade or the full version?
IT Academy lab licensing applies to full installation or upgrade for all listed products.
Q. Are the eMOCs available in different languages?
For now, eMOC materials will be available in English only. 

Q. Is it possible for an institution to offer both IT Pro and Microsoft Office Specialist levels?
Institutions opting to become IT Pro Plus members may offer both levels.

Q. Is there a limit to the number of students on a course?
The Microsoft IT Academy Program does not set a limit. We leave this decision down to you. 
Q. How many MOCs can an academy order per class?
There are no limits, but there may be audits to check correct deployment. 

Q. Is there a maximum number of students per class for the Microsoft Office Specialist certification? 
Again, this is up to you.  

Q. Are online practice tests available?
Yes, there are a number of practice tests available both online and as CDs.

Microsoft Office Specialist Q&A

Q. What is Microsoft Office Specialist certification?
The Microsoft Office Specialist certification is the globally-recognised standard for validating expertise with the Microsoft Office suite of software. Microsoft Office Specialist units are assessed online using practical tests. Competence in the use of Microsoft Office software i.e. Microsoft Word, Excel, PowerPoint, Access and Outlook—which are widely used by most businesses today—is examined. The Microsoft Office Specialist certification is an IT qualification for anyone using a computer in the course of their job. 

This qualification can be taken by anyone wishing to improve their IT skills to assist them in their work. It is considered a qualification for an IT user rather than a qualification for anyone wishing to work as a practitioner within the IT industry.
Q. How do employers benefit from this industry-recognised qualification?
Employers who take on candidates with the Microsoft Office Specialist certification report higher levels of staff competence and productivity with Microsoft Office programs.
The Microsoft Office Specialist certification can also help the recruitment process by easily identifying candidates
 who have the skills to be productive from day one. 

Q. What sets a Microsoft Office Specialist apart from their peers? 
The Microsoft Office Specialist certification gives both the job applicant and the employer proof of their productivity 
and, therefore, a head-start in the competitive markets for jobs and promotions.
Q. What types of Microsoft Office Specialist certifications are available? 
There are two types of Microsoft Office Specialist certification are available for Microsoft® Office 2000 and Microsoft Office XP applications: Core and Expert. A comprehensive Master certification is also available for those wishing to demonstrate the breadth of their ability by obtaining a combination of core and expert certifications in Office 2000 and XP.
Q. Who benefits from the Microsoft Office Specialist certification? 
End Users –The Microsoft Office Specialist certification distinguishes end users of Microsoft Office products as truly knowledgeable—a designation which attracts attention in a competitive job market. 
Permanent and Temporary Employers – The Microsoft Office Specialist certification demonstrates employee competence, helping managers with job placement and advancement. Hiring or promoting candidates with the Microsoft Office Specialist certification may also reduce the amount of training needed to enable new employees to contribute to the overall level of organisational effectiveness.
An independent study of employers who have participated in the Microsoft Office Specialist programme found certification had improved employee competence, productivity, and credibility, including the following ways: 

· Up to 87 per cent observed increased competency in their Microsoft Office Specialist-certified employees; 

· Up to 83 per cent feel that their Microsoft Office Specialist-certified employees are more productive; 

· Up to 77 per cent feel Microsoft Office Specialist certification has had a positive effect on employee credibility among co-workers; 

· Up to 74 per cent feel that the Microsoft Office Specialist certification has a positive effect on employee credibility with customers and clients. 

· Up to 82 per cent believe that the Microsoft Office Specialist certification directly benefits an organisation. 

· Up to 67 per cent feel that the Microsoft Office Specialist certification simplifies hiring and advancement decisions. 

Educational Institutions - Participation in the Microsoft Office Specialist programme allows educational institutions 
to offer marketable credentials to students who are entering the workforce or making the transition to new areas 
of employment. The programme also offers a standardised curriculum for teaching computer applications, premised 
on the development of skills valued in both education and industry. 
Q. What is the examination format? 
The Microsoft Office Specialist certification examinations are not multiple-choice examinations, nor do they require a user to rely solely on rote learning. Instead, each examination is conducted within a "live" Microsoft Office application. Using an actual document, examination candidates are asked to perform a series of tasks to clearly demonstrate their skills. For example, an examination on Microsoft Word might ask a user to balance newspaper column lengths or keep text together in columns.  

Q. How long does a typical examination take? 
A typical Microsoft Office Specialist examination takes one hour or less. Candidates are measured on both knowledge and efficiency.

Q. What kind of preparation is necessary? 
Although examination candidates may prepare on their own, outside training and training materials ("courseware") can provide the support, resources and practice needed to become Microsoft Office Specialist certified. In selecting training materials, ensure that the courseware carries the "approved courseware" logo and/or that the instructor has passed the appropriate examination.
Q. Where can I take a Microsoft Office Specialist examination?
All examinations are administered by an Authorised Testing Centre (ATC). Questions about examination schedules should be directed to your nearest ATC. Microsoft IT Academies can facilitate testing.
Most ATCs require pre-registration. To register, contact your local ATC directly. Some ATCs also accept walk-in examination candidates, allowing on-the-spot registration and examination. 

Q. What languages and countries are the Microsoft Office Specialist examinations offered in?
The Microsoft Office Specialist examinations are currently available in English, French, German, Japanese, Portuguese and Spanish.  
Q. Where can I find my examination results? 
Examination results are displayed as soon as the examination is completed.  An "official" certificate will be mailed
to successful candidates with two to three weeks.  
To maintain a high level of security, all examination data is encrypted, and the examination process is closely monitored. The entire testing procedure is conducted within a framework of complete confidentiality. Examination results are provided only to the candidate and to Microsoft. 

Q. Can I take an examination more than once? 
There is no limit on the number of times a given Microsoft Office Specialist examination can be taken. However, 
the same fee applies to each examination. 

Q. If I don't pass an examination, can I get a refund? 
Unfortunately refunds are not available for failing scores or missed examination appointments.









