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Online Services in Microsoft Volume Licensing 

Microsoft® is pleased to announce that Microsoft is extending the benefits of Microsoft Volume Licensing to our online services customers.  Microsoft Business Network and MSN® Messenger Connect (MSN Connect) are now available through the Microsoft Volume Licensing programs and channel.  These two online services are an entirely new offering being sold in volume licensing.  Different from software with bits installed on customers' devices, these offerings have service components that are hosted by Microsoft’s data centers, and available on a subscription basis.  

Due to the different nature of online services versus traditional software offerings, Microsoft  has developed a licensing model and use rights for online services.  Additional online services will be introduced into Volume Licensing in the future.  Our goal was to develop a licensing model for online services which provides the best-in-class customer and partner experience.  
Microsoft Business Network

Microsoft Business Network is a new Microsoft Business Solution that streamlines how businesses connect with their customers, vendors, and other business partners.  Microsoft Business Network enables inter-company collaboration for businesses of all sizes, making it easier and more cost-effective to share information and transact with customers, suppliers, and partners.  Microsoft Business Network 1.0 is especially tailored to small to medium businesses.  Powered by Web services and Microsoft .NET, Microsoft Business Network delivers interconnected technology and services to connect people and processes across devices, technologies, and locations.  Extensible Mark-up Language (XML) is a major component of Microsoft Business Network, standardizing previously incompatible data and making it easier and more cost-effective for businesses to integrate their transaction and information exchange.
Integration capabilities in Microsoft Business Network 1.0 eliminate the need for data re-entry and let businesses connect powerfully and seamlessly with Microsoft Office applications, and other Microsoft Business Solutions technologies and services.  Microsoft Business Network also enables integration with virtually any other application via the Microsoft BizTalk® Server.

Key Features and Benefits
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	Build your own community of trading partners
Use built-in partner management tools to create your own directory of customers and suppliers.  Invite them to begin working with you, and start exchanging information electronically.
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Reduce re-keying information
Information from your customers and your suppliers can be seamlessly integrated with your business applications.  A customer's purchase order can become your sales order.
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Start easily, intuitively, and affordably
Microsoft Business Network Standard is built on Microsoft Office 2003 Editions, providing a familiar environment to begin working with your customers and suppliers.
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Grow as your needs grow
As your business grows, you can integrate the information you exchange into your business application.  Microsoft Business Network Professional includes built-in integration to Microsoft Business Solutions-Great Plains® and Microsoft BizTalk Server.
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Reduce complex implementation tasks
The software you install on your PC or local area network (LAN) is complemented by Web services that address more complicated tasks, such as managing digital certificates and storing and forwarding documents to your trading partners.
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Track complete, end-to-end business processes
Microsoft Business Network includes process templates for orders-to-cash and supplier visibility. These templates are composed of documents and steps that provide a total view of an entire business process.
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Prepare for the future
XML and Web services are the future of business-to-business commerce.  Microsoft Business Network was built with that future in mind and is ready to take your company there at your own pace.
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Extend Microsoft Business Solutions–Great Plains benefits
If you use Microsoft Business Solutions–Great Plains, Microsoft Business Network is an ideal way to extend your investment and streamline your workflow.  You no longer have to deal with printed invoices and purchase orders that are faxed back and forth.
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Amplify your investment in Microsoft BizTalk Server
Use Microsoft Business Network with BizTalk Server as a platform for integration between applications or partners, and you can work with many more trading partners than before, including previously hard-to-reach small and medium businesses.
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Avoid per-partner and per-transaction fees
You and your trading partners won’t have to pay any added transaction or trading partner fees.  Please note that partners must be licensed in the manner described in the section titled, "Licensing Microsoft Business Network 1.0" below.




Examples of Customer Scenario

Scenario 1: Enable a digital distribution chain

· The Hub Prospect:
· A manufacturing or distribution company that sells either to other manufacturing and distribution companies or into retail 

· Desire to connect/automate the “Price List to Invoice” business process with their small and medium distributors and/or customers first.  The Hub Company typically has the ability to influence its distributors or customers to implement Microsoft Business Network.  The Hub Company has stronger influence if what it sells represents a large share of what the distributors or customers buy or has particular strategic value to the distributors or customers.
· The Hub Company is running Great Plains Release 7 or 7.5 as this leverages the out-of-the-box integration to the Sales Order Processing module of Great Plains. 
· The Community:
· Ideally the Hub Prospect should have a community of 100 (or more) distributors and/or customers.
· They should exchange an average of 400 (or more) documents per trading partner per year.
· Their distributors and/or customers can be of any size and they would connect with the hub either by using the Microsoft Business Network Standard version with Microsoft Office System or the Microsoft Business Network Professional version leveraging Microsoft BizTalk Server to integrate to whatever backend system they may be using.
Scenario 2: Enable a digital supply chain

· The Hub Prospect:
· A retail, distribution, or manufacturing company that requires parts or finished goods from several suppliers. 

· Desire to connect/automate the “Orders to Invoice” business process with their suppliers. 
· They must be running Great Plains Release 7 or 7.5 and the integration to the POP module will be done by leveraging the out-of-the-box integration with Microsoft BizTalk Server and eConnect
· The Community:
· Ideally the Hub Prospect should have a community of 100+ suppliers.
· They should exchange an average of 400 documents per supplier per year.
· Their suppliers can be of any size and they would connect wit the hub either by using the Microsoft Business Network Standard version with Microsoft Office System or the Microsoft Business Network Professional version leveraging Microsoft BizTalk Server to integrate to whatever backend system they may be using.
Scenario 3: Enable digital supplier visibility

· The Hub Prospect:
· A manufacturing or distribution company that requires parts or finished goods from suppliers with long manufacturing cycles (e.g., Aerospace). 

· Desire to connect/automate the “Supplier Visibility” business process with their suppliers. 
· They can be running any backend system as the application integration would be done by leveraging Microsoft BizTalk Server.
· The Community:
· Ideally the Hub Prospect should have a community of 100+ suppliers.
· They should exchange an average of 400 documents per supplier per year.
· Their suppliers can be of any size and they would connect with the hub either by using the Microsoft Business Network Standard version with Microsoft Office System or the Microsoft Business Network Professional version leveraging Microsoft BizTalk Server to integrate to whatever backend system they may be using.
Availability
Microsoft Business Network 1.0 was released as a full-packaged product (FPP) in the United States, Canada, Australia, and New Zealand in October 2003.  Availability in other countries will be delivered in future versions of the product.  Customers may take advantage of savings opportunities by acquiring Microsoft Business Network licenses through the Microsoft Volume Licensing programs and channel in early 2004.  Specifically, Microsoft Business Network 1.0 will be available through the Open License Business and Open License Volume program in January 2004.  Additionally, Microsoft Business Network 1.0 will be available in Enterprise Agreement, Enterprise Subscription Agreement, Select License and Open License Value programs in February 2004.

 MSN Messenger Connect

MSN Connect delivers a managed, logged, and audited Instant Messaging (IM) infrastructure for connecting IM users within the enterprise to their partners, vendors, customers, and other businesses outside the enterprise on the public MSN Messenger network.

The MSN Connect solution is designed to bring traditional enterprise (IT) controls to IM by delivering enterprise IM identity management, auditing, and logging for instant messaging traffic, policy control for access, file transfer, and network policy control to help manage IM within an enterprise IT environment.

A companion service to Microsoft Office Live Communication Server 2003, the MSN Connect solution is a combination of a Microsoft online service and software provided by a certified Microsoft partner.  MSN Connect extends a Live Communication deployment so that enterprise employees can connect over IM to partners, vendors, and customers outside the enterprise on the public MSN Messenger network.

Key Features and Benefits
Identity Management for Enterprise IM Usage

A key feature of the MSN Connect service is the management over IM identities within the enterprise that are used for business communications with partners, vendors and customers.  The benefit is that partners know they are communicating over IM with a legitimate contact within the enterprise, and employees are not using what could appear as non-professional person IM identities for business purposes.

Just as the enterprise issues and manages e-mail addresses used by employees, MSN Connect enables the enterprise to issue IM identities within an actively managed MSN Connect domain to all employees, example: somebody@mydomain.com.  Like an e-mail identity, this enterprise-provided IM identity can be synchronized with Active Directory so when an employee leaves or a new employee starts the additions and deletions to valid enterprise IM identities are made automatically.

An enterprise may also have domains (current, future, or past brand names, or alternate main domains) which they want to block the creation of IM ID’s within, an example could be Dell Computer Corporation which would want dell.com to be an active domain, but dellcomputer.com to be a blocked domain.  

Domain Control

Just as important as providing an enterprise IM identity is determining where that identity can be used.  The MSN Connect solution provides options that allow the enterprise to determine if these identities can be used only on the corporate network or from other locations.

Logging and Auditing for Enterprise IM Identity Usage Virtually Anywhere

A new feature of the MSN Connect solution is an option to enable employees to use their enterprise IM identity from remote locations, such as at home, at an internet kiosk while traveling, or over an IM-enabled phone.  Those conversations can be looped back through the enterprise where they can be logged, audited, and later reported on. 
Auditing, Logging, and Policy Control

MSN Connect offers numerous controls that enable the enterprise to support this new communication medium and to accommodate the requirements of specific regulatory environments.  These include the ability to audit, log, and report on IM conversations as well as to control access to an IM service.  This set of functionality is enabled through the Microsoft partner-certified component of the MSN Connect solution, which sits within the enterprise.

Companion Service to Microsoft Office Live Communication Server

A companion service to Microsoft Office Live Communication Server 2003, the MSN Connect solution extends a Live Communication deployment so that enterprise employees can connect over IM to partners, vendors, and customers outside the enterprise on the public MSN Messenger network.
Licensed Connectivity to the MSN Messenger Network

The MSN Connect service provides an enterprise with licensed and supported access to over 100 million users around the world on the MSN Messenger instant messaging network.

Supported Enterprise IM Solution

The MSN Connect solution is designed for the enterprise environment and backed by support from Microsoft Professional Support Services.

Examples of Customer Usage

The MSN Connect solution can be deployed in a number of ways to support a number of different goals: 

Scenario 1—Identity Management

Enterprise XYZ has decided to implement the MSN Connect solution with the goal of establishing control over its IM environment.  MSN Connect allows the company to control which IM client(s) within the enterprise can participate on the MSN Messenger network that contains the company’s domain name.  XYZ can do this by using an IM identity similar to enterprise e-mail IDs to ensure that only current, authorized enterprise employees are using the system. 

Scenario 2—Auditing and Logging (Compliance)

In this scenario, Enterprise XYZ is in the financial services industry and as such portions of its employee base are subject to regulatory requirements around the auditing and logging of IM.  The MSN Connect solution, in conjunction with our certified partners, provides auditing, logging, and compliance reporting to meet the needs of the financial services industry and the continually evolving regulatory environment.  

Scenario 3—Extending a Live Communication Server Deployment 

In this scenario, Enterprise XYZ has implemented the Microsoft Office Live Communication Server 2003 solution to provide internal IM and presence for integration into Microsoft Office and Microsoft SharePoint™ Portal Server 2003.  After the initial goals of internal IM have been achieved it’s time to extend their use of IM in a controlled and manageable fashion to include partners, vendors, and customers outside the enterprise that are on the MSN Messenger public IM network.  The MSN Connect solution fulfills the goals of extending IM out to partners, vendors, and customers while providing the additional control that the enterprise needs to manage this communication medium.

For more information on MSN Messenger Connect and Instant Messaging, please refer to a whitepaper at this location:

http://team/sites/mc/Internal%20Training%20and%20Material/Forms/AllItems.aspx
or http://www.microsoft.com/net/services/msnmc  for additional information
Availability

MSN Connect is currently available from Microsoft under a direct licensing agreement through MSN.  MSN Connect licenses will be available in the Microsoft Volume Licensing channel under the Select License, Enterprise Subscription Agreement and Enterprise Agreement programs in January 2004.  MSN Connect will not be made available in the Open License Business, Open License Volume or Open License Value programs.
Licensing MSN Messenger Connect

The following licenses are required for MSN Messenger Connect Online Services:

· Services Subscription License (Services SL): This license is required for the use, activation and maintenance of each set of benefits derived from basic services of MSN Messenger Connect.  Each Services SL activates one active domain and one blocked domain.  If a company needs additional domains, they should acquire additional Services SLs.
· User Subscription License (User SL): This license is required for each specific user that accesses the online services.  The user may use the online services from multiple devices.  Each User SL covers an individual person.  

· Add-on Subscription License (Add-on SL):  This license is required for access to additional services or functionalities.  This license is not yet available for MSN Connect, as there are no add-on services or functionality for the current version of MSN Connect.  

Required 3rd Party Server Component

Customers using MSN Connect will need a 3rd party gateway solution to administer the online services.  Such server licenses currently are available only from Certified Microsoft Partners and not from Microsoft.  Please go to http://www.microsoft.com/net/services/msnmc for complete up-to-date list of certified partners.  

In summary, the following licenses are available for MSN Connect:

· MSN Messenger Connect Services SL 

· MSN Messenger Connect User SL

· MSN Messenger Connect Add-on SL (to come)

· Server Software License (available only from Microsoft Certified Partners)

Summary Diagram

The following diagram illustrates the licensing requirement for MSN Messenger Connect:
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Licensing Microsoft Business Network 1.0

Microsoft Business Network 1.0 follows the same online services licensing model as MSN Connect – Services SL, User SL, and optional Add-on SL. 

The following licenses are required for the Microsoft Business Network Online Services:

· Services Subscription License (Services SL): This license is required for the use of basic online services or functionalities of Microsoft Business Networks.  A Services SL is required for each Microsoft Business Network Server License (see discussion of the Microsoft Business Network server license below).  A special grant is available for this license for Microsoft Business Network 1.0, as described below.
· User Subscription License (User SL): This license is required for each specific user that uses the basic online services.  The user may use the online services from multiple devices.  Each User SL covers an individual person.  

· Community Builder Add-on Subscription License (Add-on SL):  This license is required for use of the additional Community Builder functionality available for Microsoft Business Network.  This license covers an entire company.  

Server Component

Separate from the online services licensing, customers who use Microsoft Business Network 1.0 will need to acquire a server software license.  Customers will need a license to install server software needed to use the online services.  There are two editions for the Microsoft Business Network server software: Standard Edition and Professional Edition.  The Microsoft Business Network server software is licensed on a per-server basis, where one server license is required for each copy of the software installed on a machine.  
Special One Time License Grant

For customers who acquire a Microsoft Business Network 1.0 Server License, prior to March 1, 2005, Microsoft will grant complimentary Services SLs for Microsoft Business Network’s online services.  These Services SLs will be valid until the end of a customer’s Software Assurance coverage term.  Upon renewal of the licensing agreement, the one-time Services SL license grant is no longer effective, and that customer will need to acquire a new Services SL in order to continue using the online service.
In summary, the following Subscriber and Server Licenses are available for Microsoft Business Network 1.0:
 
· Microsoft Business Network Services SL (complimentary one-time license grant)
· Microsoft Business Network User SL 
· Microsoft Business Network Community Builder Add-on SL 
· Microsoft Business Network Standard Server 
· Microsoft Business Network Professional Server 
Summary Diagram

The following diagram illustrates the licensing requirements for Microsoft Business Network 1.0.
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Other Key Volume Licensing Items

Software Assurance for Microsoft Business Network and MSN Connect

During the term of the subscription, the customer will always receive the latest version of the online services.  Thus, there is no Software Assurance for online services.  In contrast, Software Assurance (SA) is available for the MBN Server Licenses.  The SA price is 25% of the corresponding Server License, as with all other servers.  

Product Pools for Microsoft Business Network and MSN Connect

For the purpose of calculating pricing levels, Microsoft software is categorized into product pools.  For example, Microsoft Office XP Professional is included in the Applications Product Pool.  Product pools are applicable to all Volume Licensing programs except Open License Business and Open License Value.  The points in a specific product pool determine the price level (and potential savings).  For example, a customer’s forecasted acquisition of points in the Server and Business Solutions pool during the three-year term of the Select License determines which one of the four price levels the customer qualifies for, for any products belonging to the Server and Business Solutions pool.
As an illustration, the following table outlines the point levels required to qualify for each pricing level within the Select License program:

	Select Price Level
	Minimum Unit Forecast

Per Pool

	A
	1,500

	B
	12,000

	C
	30,000

	D
	75,000


Applications Pool

Microsoft application software performs functions such as word processing, spreadsheets, and presentation creation. Examples of Microsoft applications include Microsoft Office, Microsoft Visio®, and Microsoft Project.  Developer tools and utilities, such as Microsoft Visual Studio®, are also part of the Microsoft applications pool. 

Systems Pool

Microsoft desktop operating system software, such as Microsoft Windows® Professional operating system, makes it possible for users to enter and run applications. 

Servers and Business Solutions Pool

Microsoft server software provide a variety of functions such as database storage, e-mail, messaging, and event monitoring for workers who are part of a larger network or business unit and need to share information.  Examples of servers include Microsoft Exchange Server, Microsoft SQL Server™, and Microsoft Windows Server.  Examples of Microsoft Business Solution products include Microsoft CRM.

Microsoft Business Network and MSN Connect will be included in the Servers and Business Solutions pool.  Please note that the price levels are determined for each product pool based on forecast acquisitions, actual acquisitions, or PC count, depending on the Volume Licensing program and the timing of the order.  Each software license and Services SL is assigned a point count.  See the Product List for Microsoft Business Network and MSN Connect point values.  

Program Availability
Microsoft Business Network

Microsoft Business Network will be available through the following Volume Licensing programs: Open License, Open License Value, Select License, Enterprise Agreement, and Enterprise Subscription Agreement.  In order to acquire Microsoft Business Network licenses through Volume Licensing programs customers should utilize existing Volume Licensing sales channels as outlined below:

	 
	Open License and Open License Value
	Select License
	Enterprise Agreement and Enterprise Subscription Agreement 

	Sales channel
	A broad reseller channel.
	Microsoft Authorized Large Account Resellers (LARs) only
	Microsoft Authorized LARs and/or
direct relationship with Microsoft, supported by Enterprise Software Advisors (ESAs)


For an up-to-date list of Microsoft Authorized Large Account Resellers and Enterprise Software Advisors, customers should contact their local or regional Microsoft office.  In addition, in the U.S. customers can find an authorized reseller by visiting http://shop.microsoft.com/helpdesk/mvlref.asp.  Please note that Microsoft Business Network will be available in the Open License program in January 2004 and the Open License Value, Select License, Enterprise Agreement, Enterprise Subscription Agreement in February 2004.  
MSN Connect

MSN Connect will be available through the following Volume Licensing programs: Select License, Enterprise Agreement, and Enterprise Subscription Agreement.  In order to acquire MSN Connect through these Volume Licensing programs, customers should utilize existing Volume Licensing sales channels as outlined below:

	
	Select License
	Enterprise Agreement and Enterprise Subscription Agreement

	Sales channel
	Microsoft Authorized Large Account Resellers (LARs) only
	Microsoft Authorized LARs and/or
direct relationship with Microsoft, supported by Enterprise Software Advisors (ESAs)


For an up-to-date list of Microsoft Authorized Large Account Resellers and Enterprise Software Advisors customers should contact their local or regional Microsoft office.  In addition, in the United States, customers can find an authorized reseller by visiting http://shop.microsoft.com/helpdesk/mvlref.asp.

Online Services Point Values for Microsoft Business Network and MSN Connect Licenses

	Component
	Values

	Microsoft Business Network 1.0
	

	MBN Standard Server 1 YR L&SA
	2

	MBN Standard Server 1 YR SA
	1

	MBN Professional Server 1 YR L&SA
	8

	MBN Professional Server 1 YR SA
	3

	MBN Services Subscription 1 YR
	N/A

	MBN User Subscription 1 YR
	0

	MBN Community Builder Add-On 1 YR
	0

	MSN Connect
	

	MSN Messenger Connect Services Subscription 1 YR
	38

	MSN Messenger Connect User Subscription 1 YR
	0


Estimated Retail Prices for Microsoft Business Network and MSN Connect Licenses

	Component
	Select A Estimated Retail Price*

	Microsoft Business Network 1.0
	

	MBN Standard Server 1 YR L&SA
	$366

	MBN Standard Server 1 YR SA
	$74

	MBN Professional Server 1 YR L&SA
	$1,835

	MBN Professional Server 1 YR SA
	$367

	MBN Services Subscription 1 YR
	N/A

	MBN User Subscription 1 YR
	TBD

	MBN Community Builder Add-On 1 YR
	TBD

	MSN Connect
	

	MSN Messenger Connect Services Subscription 1 YR
	$2,377

	MSN Messenger Connect User Subscription 1 YR
	$10


* final pricing and payment terms for any licenses acquired through resellers are determined by the reseller. 
Frequently Asked Questions

How do I acquire Subscription Licenses in new agreements?

	How can I add Users to a new agreement under each of the following programs?
	Answer:

	Enterprise Agreement
	At the onset of an Enterprise enrollment the customer simply orders the quantity of desired subscription licenses (same process as for the acquisition of Additional Products in the EA).  The customer pays for 36 months of subscription (the entire agreement term), and is able to spread the payments on the anniversary dates of the contract. 

	Select License

Open Value Agreement
	At the onset of a Select enrollment the customer simply orders the quantity of desired subscription licenses.  The customer pays for 36 months of subscription (the entire agreement term), and is able to spread the payments on the anniversary dates of the contract.

	Open License
	Upon starting a new Open Authorization Number, the customer orders the quantity of desired subscription licenses.  The customer pays upfront for 2 years of subscription.  Please note that MSN Connect Subscription Licenses are not available in any Open Programs.

	Campus/School Agreements
	N/A

	Service Provider License Agreement
	N/A


How do I activate online services once I have acquired a license? 

MSN Connect

Customers who acquire Subscription Licenses for MSN Connect online service must register using their valid license agreement details at http://www.microsoft.com/net/services/msnmc/licensing in order to receive a production site ID, a Passport encryption key, and a Messenger ID/key pair.  Customers who acquire additional User or Service Subscription Licenses may add users by returning to the site and editing their user or domain information.  Please note that this site is for the registration and maintenance of MSN Connect online services only.  Because they will be held responsible for unauthorized use of the IDs and keys assigned under their license agreement, customers should keep a secure record of these IDs and keys and not disclose such IDs or keys to any unauthorized party.
Microsoft Business Network
For activation, customers should contact the Microsoft Activation Center by going to http://www.microsoft.com/licensing/ and clicking on the Online Services Product Key link to get your local call center number.  Customer will receive their Online Service Keys upon phoning the call center with their valid license agreement details. 

For support entitlement, customers should register at:   

http://www.microsoft.com/BusinessSolutions/MBSRegistration 

For adding SLs, customer should place the order and return to Support Entitlement site to edit the number of SLs.

How can I add User SLs to an existing agreement?

	How can I add Users to an existing agreement under each of the following programs?
	Answer:

	Enterprise Agreement


	The customer deploys the additional quantity of subscription licenses at any time and pays for the stub period, prorated monthly (number of months between deployment and next anniversary date). At next anniversary, pay for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates.

	Select License

Open Value Agreement
	The customer orders the additional quantity of desired subscription licenses as needed.  The customer pays for the number of months remaining in the agreement term--from order date to contract expiration date–and is able to spread the payments on the anniversary dates of the contract.

	Open License
	The operational structure of the Open License program requires two full years of upfront payment for any subscription license (same as with software licenses with SA); the coverage is always co-terminus with the Authorization Number expiration, thus Microsoft recommend always starting a new Open Authorization Number when adding subscription licenses in order to have two full years of coverage.  Adding additional subscription licenses to an existing Open Authorization Number will result in two full years of payment but likely less than two years of coverage.  Please note that MSN Connect Licenses are not available in any Open programs.


MSN Connect customers who acquire additional Subscription Licenses should return to the initial registration site to register those additional users and edit their user information:

http://www.microsoft.com/net/services/msnmc/licensing 

Similarly for Microsoft Business Network, customers who add Subscriber Licenses must return to the initial registration site and edit their user information at:
http://www.microsoft.com/BusinessSolutions/MBSRegistration  

What is the payment schedule for Online Services ordered under a new agreement? 

For Open Value, Select License, and Enterprise Agreements
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For Open Volume and Open Business Agreements

[image: image14]
What is the payment schedule for Online Services ordered under an existing agreement? 

For Open Value or Select License

· Initial Order of SLs and Adding SLs after Initial Order

[image: image15]
For Enterprise Agreements

· Initial Order of SLs and Adding SLs after Initial Order
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For Open License Volume or Open License Business 
In the Open License program (Volume and Business), coverage always terminates at the time of the authorization number expiration, thus Microsoft recommends always starting new Open License authorization number when adding subscription licenses, in order to have two full years of coverage. Adding additional subscription licenses to an existing Open License authorization number will result in 2 full years of payment but likely less than 2 years of coverage.
Can I true-down Subscription Licenses in the Enterprise Agreement?

No, Enterprise Agreement customers may not true-down Services or User Subscription Licenses during the term of their enrollment.  
Are external users qualified to license the User SL?

No, the User SL is licensed to a company's internal users only.  It is not available to external users.  A company may acquire User SLs for agents of the company for MSN Connect (not for Microsoft Business Network).
Is there an External Connector available for online services?

There are no External Connector licenses for online services.  However, there may be Add-on Subscription Licenses providing similar functionality, depending on the product.

Will Microsoft license future online services under these licensing terms?

Microsoft will evaluate the licensing terms for future online service offerings, as they become available.  Microsoft will continue to design these licensing terms to be logical and consistent with similar services, to the extent possible.

Glossary 

Affiliate

A company or legal entity, which owns, is owned by, or is under common ownership with, the customer.  Ownership is defined as more than 50% ownership.

Add-on Subscription License

This license is required for use of access to add-on services or functionalities.  
Agreement Number

The unique number assigned to the customer by Microsoft after receiving an initial order in a Microsoft Volume Licensing program. 

BizTalk Framework

The BizTalk framework is an ecommerce cross-platform structure that enables businesses to integrate different programs and to conduct business electronically with vendors and customers.

BizTalk Server

An integration server that supports the BizTalk Framework and which handles the processing and functionality defined in the BizTalk Framework-Independent Document Specification.

Client Access License (CAL)

A license required for devices accessing certain Microsoft server products.

EA

See Enterprise Agreement.

Effective Date

The date on which the term of a licensing agreement commences—typically the date on which Microsoft accepts the agreement. 

Eligible Products

Those products to which the Software Assurance benefit or feature currently applies.

Enrollment

A Microsoft document which allows qualifying affiliates to acquire software under the terms of a Select License or Enterprise Agreement. 

Enterprise Agreement (EA)

Microsoft’s Volume Licensing offering for customers with at least 250 PCs and their qualified affiliates to acquire licenses at a discount based upon a volume election.  The Enterprise Agreement is designed for customers who acquire centrally and want to standardize their entire enterprise on Microsoft technology and maintain an information technology infrastructure on a standard platform of Microsoft products.

Enterprise Subscription Agreement

The Enterprise Subscription Agreement is an evergreen agreement for customers and their qualified affiliates with at least 250 PCs that: 

· Desire to standardize their enterprise on Microsoft technology

· Have centralized purchasing and maintain an information technology infrastructure on a standard platform of Microsoft products

· Prefer to acquire licenses on a subscription basis and have non-perpetual use rights, rather than perpetual use rights.

Full Packaged Product (FPP)  
Full Package Product offered through the distribution channel.  Typically consists of physical, shrink-wrapped boxes, with one license per box.  Contains media such as a floppy disk or CD for the licensed product, printed materials such as a user’s guide or product manual, and an End User License Agreement (EULA).  

License

Any one of those offerings identified in the Microsoft Product List (including standard licenses, and upgrades for desktop operating systems) that provides the right to run the version of the product for which it is ordered.

License & Software Assurance (L&SA)

License and Software Assurance for any product ordered.

MBA

See Microsoft Business Agreement. 

Microsoft Business Network

See Microsoft Business Network.

Microsoft

Microsoft Corporation or the contracting Microsoft affiliate that executes Microsoft Volume Licensing agreements.

Microsoft Business Network (Microsoft Business Network)

Microsoft Business Network (Microsoft Business Network) enables inter-company collaboration for businesses of all sizes, making it easier and more cost-effective to share information and transact with customers, suppliers, and partners.  Powered by Web services and Microsoft .NET, Microsoft Business Network delivers interconnected technology and services to connect people and processes across devices, technologies, and locations.  Extensible Mark-up Language (XML) is a major component of Microsoft Business Network, standardizing previously incompatible data and making it easier and more cost-effective for businesses to integrate their transaction and information exchange.

Microsoft Business Solutions

Microsoft Business Solutions, a business group of Microsoft, offers a wide range of integrated, end-to-end business applications and services designed to help small, mid-market, and corporate businesses become more connected with customers, employees, partners, and suppliers.  Microsoft Business Solutions applications optimize strategic business processes across financial management, analytics, human resources management, project management, customer relationship management, field service management, supply chain management, e-commerce, manufacturing, and retail management.  The applications are designed to provide insight to help customers achieve business success. 

Microsoft Platform

The standard platform of enterprise products includes all of the following:

· Microsoft Windows Desktop Operating System Upgrade 

· Microsoft Office Professional

· Core CAL (Client Access License)

The current version includes the following components: Microsoft Word, Microsoft Excel, Microsoft PowerPoint® presentation graphics program, the Microsoft Outlook® messaging and collaboration client, and Microsoft Access.

New Version Rights

New Version Rights provide Software Assurance customers the license to run the most current release of software that is commercially available.

OEM

See Original Equipment Manufacturer. 

Open Business

A Microsoft Volume Licensing program within Open License for small and medium-sized organizations that provides discounts over Estimated Retail Price (ERP) based on the size of the initial order.  The minimum initial order is five licenses.  Customers may submit reorders under the same Open Business authorization number at the established price level anytime during the two-year agreement period. 

Open License 

A Microsoft Volume Licensing program under which the customer may acquire licenses at a discount based on the size of its initial order (starting with a minimum order of five licenses).  The customer (and its qualified affiliates, where applicable) may submit reorders under the same Open Authorization number at the established price level anytime during the two years following its initial order.  An Open License agreement is entered into with each order placed.  Open License is designed for customers who want easy, discrete transactions and the flexibility of acquiring licenses from a broad reseller channel.

Open License Value 

A Microsoft Volume Licensing program for organizations with as few as five desktops that want the advantages of the latest software and the ability to spread payments annually.  Open Value also offers the Company-wide Option that provides additional savings for organizations that want to standardize on one or more Enterprise Products with the Desktop Professional Platform.

Open Value Company-wide Option
The Company-wide Option within Open Value provides additional savings for organizations that want to standardize on one or more Enterprise Products with the Desktop Professional Platform.  The minimum desktop requirement is five desktops. 

Open Volume

A price level under the Microsoft Open License program based on three pools and minimum initial order of 500 points (minimums and price levels vary by region.)

Original Equipment Manufacturer (OEM)

A company that is authorized by Microsoft to pre-load Microsoft products onto computers prior to shipment to the customer. 

Pools

Microsoft products available through some Volume Licensing programs are categorized in the following pools: Applications, Systems, and Servers products. Prices are established according to the volume levels acquired in each category or “pool.” 

Product List

The statement published by Microsoft from time to time (which may vary by region) which identifies the products available under the program and any product-specific conditions or limitations on the acquisition of licenses for the product.

Product Use Rights

Use of any product that is licensed by Microsoft is governed by product use rights specific to each product and version. 

Renewal Period

Upon expiration of a licensing agreement, customers have the option to renew for up to three additional years. 

SA

See Software Assurance.

Select License 

A three-year Microsoft Volume Licensing agreement for organizations that want a volume discount based on the ability to forecast their costs.  The Select License is designed for customers whose purchasing is decentralized, and who want the flexibility of licensing software products on a per-license or on an ad hoc basis.

Server

A computer specifically designated to perform centralized data processing, file, and print services, etc.  A server license is the license to install and run a specific Microsoft product on a particular server.

Services Subscription License (Services SL)

This license is required for the use of each set of benefits derived from basic online services of MSN Connect or functionalities.  For Microsoft Business Network 1.0, one Services SL is required for each Microsoft Business Network server license.  For Microsoft Business Network version 1.0, Microsoft is offering a special license grant, see above for details of this grant.  For MSN Connect, each Services SL provides one active and one blocked domain.  
Software Assurance 

Provides the license to run the latest version of licensed product and the ability to spread payments annually.  Also includes tools, support, training, and other benefits.

User Subscription License (User SL)

This license is required for each specific user that uses the online services or functionalities.  The user may use the online services from multiple devices.  Each User SL covers an individual person.  

MSN Connect





* Each Services SL provides one active and one blocked domain.  In this example, the customer has acquired two Services SLs for two active and two blocked domains.
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* Number of Services SLs matches the number of Server Licenses Required.  





* Number of Services SLs matches the number of Server Licenses Required.  





New contract





Customer pays 36 months of subscription


(can spread payments over 3 years)





Order Subscription Licenses





= payment











New Open Auth #





Customer pays 2 years upfront





Order subscription licenses 


(starts a new Auth.#)





= payment





Existing contract





Customer pays for the number of months remaining in the contract �(can spread payments over the remaining years)





Order subscription licenses





= payment





At next anniversary, the customer pays for the number of whole years remaining in the contract, as of the true-up anniversary (can spread payments over the remaining years)





At initial order, customer pays for the stub period (between order date and next anniversary), prorated monthly (i.e. 9 months)





At true-up time, the customer places the order and pays for the number of whole years remaining in the contract as of the true-up anniversary (can spread payments over the remaining years)





Existing contract





Order initial subscription licenses





= payment
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