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For Immediate Release

November 22, 2005

VOX Wireless Gains momentum with new release of Microsoft Dynamics CRM release 3.0 

Toronto, Canada – November 22, 2005 – Vox Wireless, a certified Microsoft Dynamics CRM reseller business partner, and Microsoft Independent Software Vendor (ISV), based in Toronto, Canada has realized overwhelming sales momentum with the recent launch of Microsoft Dynamics CRM Release 3.0.   In the month of November 2005 alone, the VOX Wireless organization has signed 6 new Microsoft Dynamics CRM customers with a combined 1000 new users added to their customer base.   “The recent explosion of interest surrounding the new release of Microsoft Dynamics CRM is not surprising to us,” says Jim Heaton, President of Vox Wireless.  “Microsoft has added significant new functionality to the 3.0 release including more robust versions of the Marketing and Field Service capabilities.  Most of our customers like the fact that it fits with the way they work which is predominantly through the Microsoft Outlook interface.  This makes their management of customer relationships completely seamless with the rest of their daily activities.”  

During the month of October 2005, Microsoft officially announced the latest version of their CRM product offering to their business partners, key customers, and ISVs at a Business Summit at Microsoft’s Headquarters in Redmond, Washington.  The summit featured comments from Bill Gates, Microsoft Chairman and Chief Software Architect and Steve Ballmer, Microsoft’s CEO on the long term vision of the Dynamics family of products as well as the importance of the Microsoft Business Solutions (MBS) agenda within the overall corporate strategy.   Microsoft Dynamics CRM release 3.0 adds features such as: the ability to launch and track marketing campaigns, schedule and dispatch field service resources, and an easy to use workflow engine that can streamline repetitive business processes all within the Microsoft Outlook user interface.

“After struggling for months with implementing another CRM product and failing to successfully implement the new system, we came to Vox Wireless with the challenge of implementing Microsoft CRM for our Customer Service and Painting and Decorating Group,” according to Nathalie Dore, National Manager for Benjamin Moore & Company Limited.   “We had a very tight timeline in which to complete the integration, and Microsoft CRM and Vox’s 30-day implementation methodology was what we needed to get ‘Live’ fast.”  Another example of a high profile customer that has recently become of a Microsoft CRM customer of Vox Wireless and has purchased use licenses with the announcement of Release Microsoft CRM 3.0 is Waste Management of Canada, a leading provider of residential, commercial and industrial waste collection, recycling, and disposal services throughout Canada.  “We know that we pushed the envelope in several areas with our implementation of Microsoft CRM but the Vox team worked hard and was able to achieve the goals we set, in the end, on-time and on-budget.  The Vox Wireless team’s  knowledge of the Microsoft CRM product and their dedication to customer service is very much appreciated,” according to Dave Williams, Director of Technology and Enterprise Applications at Waste Management of Canada Corporation.

About Vox Wireless
Vox Wireless is a leading Microsoft Dynamics CRM Business Partner serving the Canadian business market since 1995.  As a Microsoft value-added reseller of Microsoft CRM, Vox Wireless is noted for its “Fixed Price, Fixed Scope Implementation Methodology” and “Instant On” commitment to customer service and customer satisfaction.  Vox Wireless was named “Outstanding New Partner of the Year” for 2005 by Microsoft at the annual Microsoft Business Solutions Business Partner Conference.  Vox Wireless has also been consistently ranked the number one reseller of Microsoft CRM in Canada and has been recognized as one of North America’s fastest growing technology companies in Forbes, Profit 100, Deloitte Touche’s Fast 50 and 500 and Start Magazine.   (Additional information at <http://www.voxwireless.com>)
Microsoft, and other Microsoft products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of Microsoft Corporation.  All other product and service names mentioned are the trademarks of their respective companies.

For more information, press only:

Scott Rich +1 (978) 808-6340, srich@marketing-intl.com  
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