
Spinnaker Network Solutions Streamlines Business Efficiencies for VLSystems via Microsoft Dynamics™ CRM 3.0
Irvine, CA – December 6, 2005 – Spinnaker creates solution that unites all parts of VLSystems’ organization

VLSystems is realizing measurable improvement after the implementation of a new CRM system that unites disparate parts of the organization.  Previously, VLSystems different business units had deployed solutions that meet their specific functional needs, but that alienated them from other departments.  Sales was using Act!; Operations was using an in-house development; and, Engineering was left without a suitable solution to communicate with any department.

“As experts in CRM, Spinnaker took the time to truly understand our needs and requirements before recommending a solution for us” commented Lee Green, Director of Marketing and Customer Relations.  “As we are a Microsoft Gold Certified Partner and our infrastructure is entirely built on the Microsoft platform we were happy that Spinnaker decided that Microsoft Dynamics™ CRM 3.0 was the best product for us.”

The implementation of Microsoft Dynamics CRM 3.0 was not only a natural fit, but was essential for providing a tight integration with VLSystems’ other Microsoft products.  Utilizing the complete functionality of the dashboards, search capabilities and centralized database, VLSystems can now enjoy a single-view into the business and make real-time adjustments and management decisions.
“VLSystems is a key example of a cutting edge company that knows what it needs and is willing to commit to the process.  Product deployment is only a part of the equation and VLSystems knows that it must offer a solution that is easy and beneficial for all departments otherwise, efficiencies will still be lost,” offered Mitchell Cannady, President of Spinnaker.

About VLSytems

VLSystems, founded in Irvine in 1978, is a Microsoft Gold Certified partner and 2004 Microsoft VAR of the Year, specializing in secure information solutions involving collaboration & workflow, Cisco security, and advanced infrastructure. For more information, visit www.vlsystems.com.
About Spinnaker

Spinnaker Network Solutions is a leading provider of Sales Effectiveness solutions designed to fit the specific needs of small to mid-sized businesses.  Spinnaker has fostered relationships with an array of partners in order to offer the most advanced solutions while adhering to its belief in making implementations simple in form.  Spinnaker’s product and service offerings award clients with an infrastructure for knowledge capture and sharing that will enable them to develop value-driven relationships with their customers.  For more information, visit www.spinnaker.net or call 800.544.9885. 

