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SCRIBE INSIGHT FOR MICROSOFT CRM IS THE VEHICLE FOR INTEGRATION WITH GREAT PLAINS AT INTERACTIVE INITELLIGENCE 
Integrating disparate systems while implementing a new Microsoft CRM system proves a success
BEDFORD, NH – December 6, 2005 – Scribe Software Corporation, a provider of data migration and integration software technology for leading Customer Relationship Management (CRM) systems, today announced its success in integrating Interactive Intelligence’s disparate systems with their new Microsoft CRM application.

Interactive Intelligence, Inc. (ININ), is a global developer of business communications software (www.ININ.com). The biggest challenge ININ faced were the inefficiencies that resulted in its front office and back office systems not communicating. When a customer questioned an invoice, this would involve manual intervention by multiple people. This resulted in a delay of service to the customer and additional work for the finance team. Disparate data systems put a wedge between the company’s front office and back office operations. 
“We needed to find a system to bridge the gap between the front office and back office systems. After talking to Microsoft and others, we selected Microsoft CRM and Scribe, to work with Great Plains, as the best solution for us. We decided on these products because they were designed to all work together and would continue to be enhanced and supported,” explained Jason Beheler, Manager, Information Systems, at Interactive Intelligence. “Having an integration platform that is easy to use and quick to deploy has saved us time in terms of human resource. For instance, we don’t have to write custom code now for every integration, and we can easily modify existing integrations. Scribe allows us to be more nimble, which is critical in the software development business.”
“The success we’ve had with ININ and their integration between Great Plains and Microsoft CRM applications utilizing Scribe Insight is another success for Microsoft CRM customers,” states Lynn Harrington, Director of Worldwide Channel Sales for Scribe.  “It’s been our experience that many companies are struggling to successfully complete the integration between their back office and front office applications.  With Scribe Insight, they can now seamlessly integrate Microsoft CRM with Great Plains, but also with their other business applications to create a single, unified view of customers for their sales teams.”
For more information on this and other customer success stories, please visit www.scribesoft.com.
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About Scribe Software Corporation (www.scribesoft.com)
Scribe Software Corporation provides data migration and integration software solutions that put CRM and ERP to work for its customers.  Scribe's products make it possible for companies to sell more and provide better customer service by creating one complete view of the customer.  Scribe Software is a privately held corporation headquartered in Bedford, New Hampshire and was founded in 1996.

