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KEANE FINDS RELIEF THROUGH SUCCESSFUL INTEGRATION BETWEEN MICROSOFT CRM AND GREAT PLAINS WITH SCRIBE INSIGHT
With Scribe Insight successful integration between these two applications is now possible

BEDFORD, NH – December 6, 2005 – Scribe Software Corporation, a provider of data migration and integration software technology for leading Customer Relationship Management (CRM) systems, today announced its success in supporting the complex integration needs between Microsoft CRM and Great Plains for its customer, Keane.

Keane, an unclaimed property solutions company (www.keaneco.com) was replacing a 15 year old DOS application with Microsoft CRM to manage customer information.  With their old system, Keane had islands of data in disparate systems which were not accessible by their sales team.  As part of their Microsoft CRM rollout, a critical priority was to deliver a more integrated front office to back office solution, utilizing their data in Great Plains to create an integrated customer view in their new Microsoft CRM application.  By delivering this integrated capability, Keane could leverage the new Microsoft CRM system to sell more and serve customers better. 

Scribe Insight loads compiled data and other marketing lists into Microsoft CRM, identifying and merging duplicates within the same process.  Additionally, Scribe Insight provides two-way, real-time customer and order integration between Microsoft CRM and Great Plains.  Scribe’s modular design enabled Keane to implement the solution in easy to manage phases, minimizing disruption and making the rollout more manageable.  “Scribe Insight for Microsoft CRM has been great – a drop in – and seamless,” stated Sunish Abraham, IT Consultant for Keane.

“The success we’ve had with Keane and their integration between Microsoft CRM and Great Plains utilizing Scribe Insight and our Great Plains Adapter with eConnect is a terrific story for our Scribe Solution,” states Lynn Harrington, Director of Worldwide Channel Sales for Scribe.  “Our partners and customers had a need for a packaged yet flexible integration solution between these two applications, and with this story, we can prove what our solution can achieve.”

Scribe launched the Scribe Solution for Microsoft CRM and Great Plains to Microsoft partners at the Microsoft Worldwide Partner Conference in July.  So far it has been received with tremendous enthusiasm from both Microsoft and partners alike.  For additional information, or for a copy of this success story, please contact sales@scribesoft.com.
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About Scribe Software Corporation (www.scribesoft.com)
Scribe Software Corporation provides data migration and integration software solutions that put CRM and ERP to work for its customers.  Scribe's products make it possible for companies to sell more and provide better customer service by creating one complete view of the customer.  Scribe Software is a privately held corporation headquartered in Bedford, New Hampshire and was founded in 1996.

