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ARCH CHEMICALS INCREASES SALES WITH SCRIBE INSIGHT  
Integrating Microsoft CRM with SAP supports improved customer service
BEDFORD, NH – December 6, 2005 – Scribe Software Corporation, a provider of data migration and integration software technology for leading Customer Relationship Management (CRM) systems, today announced its success in supporting the complex integration needs for Arch Chemicals and their SAP and Microsoft CRM applications.

Arch Chemicals is a global specialty chemicals company, striving to make peoples’ lives better, safer, and healthier.  Arch also strives to make their employees’ work life better with easily accessible, streamlined data systems.   Arch needed a way to keep their Microsoft CRM in synch with their back office SAP system.  Arch houses all of their critical data in SAP and needed a vehicle to both integrate that data into Microsoft CRM, plus migrate data from the legacy CRM system, to Microsoft CRM.

Scribe’s ease-of-use and intuitive interface allowed them to meet the short timeframe allotted for implementation.  Louis Pape, Senior Systems Analyst for Arch explained, “We estimate that we were able to get the integration going in a quarter of the time it would have taken if we had to write it ourselves.”  More then 5,000 records have been integrated, and over 100 employees have gained an edge by having the necessary data at their fingertips.  Pape stated, “Those users who have adopted the new system love it.  They see the value in terms of better service to their customers, which result in more sales.”

“The success we’ve had with Arch and their integration between SAP and Microsoft CRM applications is a perfect example of how Scribe Insight helps our customers increase sales and improve customer service,” explained Lynn Harrington, Director of Worldwide Channel Sales for Scribe.  “Many customers have struggled to successfully complete the integration between their back office application and Microsoft CRM.  With Scribe Insight, they can now seamlessly integrate Microsoft CRM with those systems, and also with their other business applications to create a single, unified view of the customers for their sales teams.”
Arch Chemicals plans to bring another division up on Microsoft CRM and utilize Scribe.  This will add another 80 employees across the globe that will be able to provide outstanding and prompt customer service resulting in more profits for Arch Chemicals.

To read the Scribe/Arch Chemicals success story, please visit http://www.scribesoft.com/ResourceCenter/SuccessStories/Arch.pdf 
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Scribe Software Corporation provides data migration and integration software solutions that put CRM and ERP to work for its customers.  Scribe's products make it possible for companies to sell more and provide better customer service by creating one complete view of the customer.  Scribe Software is a privately held corporation headquartered in Bedford, New Hampshire and was founded in 1996.

