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SCRIBE INSIGHT INCREASING THE VALUE OF MICROSOFT CRM AND LAWSON© HR SYSTEM
Customer realizes increased efficiency and tremendous user adoption with Scribe Insight

BEDFORD, NH – December 6, 2005 – Scribe Software Corporation, a provider of data migration and integration software technology for leading Customer Relationship Management (CRM) systems, today announced the completion of a Microsoft case study for the successful implementation of its Scribe Insight for Microsoft CRM product at Ambrose Employer Group.

Ambrose provides outsourced human resources, payroll and employee benefits administration services to financial services, business service and technology companies across the country.  Ambrose wanted to improve their customer service, and provide a more user friendly system for their employees, reducing expensive duplicate data entry and data entry error rates.  They knew that connecting their Microsoft CRM system to their Lawson© HR system would allow them to have one complete view of their customers, and provide real-time updates to their customer information.

Within four weeks of selecting Scribe Insight for Microsoft CRM, Ambrose had completed Insight training AND built a solution that allows them to automate the flow of information quickly and accurately into Microsoft CRM.  With the systems integrated, usage of Microsoft CRM greatly increased because employees had the data they needed in a more user friendly system, Microsoft CRM.  Scribe Insight captures any changes and additions made within the Lawson© HR system  and sends that data into Microsoft CRM, giving all of Ambrose’s HR Specialists real-time access to the updated files of their clients. 

“Rolling out Microsoft CRM with Scribe Insight has had a significantly positive impact on our business!  We would have been unsuccessful in rolling out the CRM system without incorporating Scribe... Once Scribe was implemented, usage of our new CRM system went through the roof!” states Greg Slamowitz, Ambrose’s Co-CEO.  Ambrose has improved their customer service through automation, improved employee satisfaction and increased productivity with a more usable and user friendly system and reduced error rates, making this a new software program the whole company is excited about. 

For a more detailed case study on the Microsoft website, please visit: www.microsoft.com/resources/casestudies/casestudy.asp?CaseStudyID=15407
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Scribe Software Corporation (www.scribesoft.com) provides CRM data migration and integration software solutions that put CRM to work for its customers.  Scribe's products make it possible for companies to sell more and provide better customer service by creating one complete view of the customer in CRM.  Scribe Software is a privately held corporation headquartered in Bedford, New Hampshire and was founded in 1996.


