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SCRIBE INSIGHT ENABLES CUSTOMER TO SEAMLESSLY INTEGRATE GREAT PLAINS WITH MICROSOFT CRM 
American Board of Podiatric Surgery delivers faster and better service to its 
customers with newly integrated systems
BEDFORD, NH – December 6, 2005 – Scribe Software Corporation, a provider of data migration and integration software technology for leading Customer Relationship Management (CRM) systems, today announced its success in supporting the complex integration needs for the American Board of Podiatric Surgery (ABPS) and their Microsoft Business Solutions-Great Plains and Microsoft CRM applications.

ABPS, an organization responsible for the certification of podiatric surgeons (www.abps.org) was managing its relationships with its members and candidates with a newly deployed Microsoft CRM application.  ABPS was seeking to create one complete view of its members in Microsoft CRM and eliminate duplicate efforts across multiple systems to improve its responsiveness and service levels.

ABPS had previously attempted to implement a completely integrated solution utilizing a variety of integration technologies and approaches, including a solution provided by Microsoft on its Biztalk platform.  These approaches did not deliver the functionality ABPS required and were difficult to maintain and manage.  “We were looking to consolidate on one reliable, extendable and flexible integration platform,” stated Robert Perry, Associate Director-Administration of ABPS.  “We chose Scribe Insight and have never second-guessed the decision.”

“The success we’ve had with ABPS and their integration between Great Plains and Microsoft CRM applications utilizing Scribe Insight is a leap forward for Great Plains customers,” states Lynn Harrington, Director of Worldwide Channel Sales for Scribe.  “Many existing Great Plains customers are have struggled to successfully complete the integration between their back office application and Microsoft CRM.  With Scribe Insight, they can now seamlessly integrate Microsoft CRM with Great Plains, but also with their other business applications to create a single, unified view of customers for their sales teams.”
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About Scribe Software Corporation (www.scribesoft.com)
Scribe Software Corporation provides data migration and integration software solutions that put CRM and ERP to work for its customers.  Scribe's products make it possible for companies to sell more and provide better customer service by creating one complete view of the customer.  Scribe Software is a privately held corporation headquartered in Bedford, New Hampshire and was founded in 1996.

