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SCRIBE INSIGHT AND MICROSOFT DYNAMICS CRM 3.0 BRING GREATER TWIN CITIES UNITED WAY CLOSER TO ITS DONORS 
With Scribe Insight’s data integration capabilities Microsoft CRM 3.0 becomes hub of donor activity
BEDFORD, NH – December 6, 2005 – Scribe Software Corporation, a provider of data migration and integration software technology for leading Customer Relationship Management (CRM) systems, today announced its success in helping the Greater Twin Cities United Way gain deeper access to its donor base.

Greater Twin Cities United Way works to improve lives and strengthen the community by identifying the most pressing needs facing counties in the region.  They realized the needed more depth in their CRM system to better serve their donors, whose time and financial support ultimately serves those in need within the community.

“We wanted to change the way we worked at a fundamental level,” reflects Sandy Clifford, Director of Market Technology and IT at Greater Twin Cities United Way. “Typically we only worked with one or two people in an organization on a campaign and as a result, we learned that we were not satisfying the needs of our donors. Donors wanted to know how their gifts were being used and wanted to be thanked.” 
“We initially built a custom integration piece to connect our legacy system to Microsoft CRM, which ended up not meeting our needs,” said Sandy. “We knew we needed a better solution. After replacing the custom integration with Scribe, we no longer had connection problems or had to manually fix data. Scribe was so much more reliable.”
Every night, Scribe automatically integrates information from the legacy system into Microsoft CRM. During the slower season, it may be 50 records each night, but during the busy fall season, Greater Twin Cities United Way relies on Scribe to automatically integrate 5,000 donor records nightly. 

“We need to have accurate donor information to continue to make a difference in our community,” said Sandy. “Scribe allows us to do this. We also are able to create reports that we need without involving programmers. Scribe has been easy to learn and makes us more efficient by saving us time. In the future we hope to integrate the financial information so we can recognize donors for the history of their giving.” Scribe supports the Greater Twin Cities United Way’s goal of making a difference in the community and bringing people together by bringing data together and putting it in the hands of those who need it.
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About Scribe Software Corporation (www.scribesoft.com)
Scribe Software Corporation provides data migration and integration software solutions that put CRM and ERP to work for its customers.  Scribe's products make it possible for companies to sell more and provide better customer service by creating one complete view of the customer.  Scribe Software is a privately held corporation headquartered in Bedford, New Hampshire and was founded in 1996.

