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Missouri House of Representatives Adopts Microsoft® Dynamics™ CRM 3.0 Solution

To Improve Constituent Communications and Daily Operations
(December 2, 2005) – ST. CHARLES, MO – As an early-adopter partner for Microsoft® Dynamics™ Customer Relationship Management (CRM) 3.0, Quilogy is already helping state

legislators to smooth daily interactions between their staff and offices—and improve their responsiveness to constituents’ needs and concerns. In a current project for the Missouri State House of Representatives, the customer-service module for CRM 3.0 has been developed into a complete Constituent Relationship Management program. Phase one deployed December 2, 2005 with a full deployment to all 350 users—legislators, administrators and staff—during the upcoming 2006 legislative session that begins in January.

“We’re always looking to save money and increase efficiency in conducting the business of the House of Representatives,” says Mark Wright, House Administration and Accounts Chairman for the Missouri House of Representatives. “We’ll be able to use this new technology to better communicate with constituents on what the House is doing and get their feedback. It’s very important to know constituents’ needs and wishes—and CRM will help us accomplish that.”

Key roles in the Missouri House of Representatives who developed the vision behind the project and worked on the development of the Constituent Relationship Management Solution using Microsoft CRM 3.0 include Wright, Chief Clerk of the House Stephen Davis, Speaker of the House Rod Jetton, and Speaker Pro Tem Carl Bearden. 

“Microsoft CRM 3.0 is so adaptable to a client’s way of doing business that we easily customized the solution for the Missouri House of Representatives so it looks and feels exactly the way they work. ‘Contacts’ became Constituents and ‘Cases’ became Citizen Issues. The software 
— more —

completely mirrors their public-sector environment and allows them to better serve their constituents and districts. It also provides legislators and their staff complete access to information and data from any location through a secure Web connection. It’s a home run for the legislators and their constituents,” comments Brett McMahon, Quilogy’s Microsoft Dynamics Sales and Marketing Director.
The opportunities presented by Microsoft Dynamics CRM 3.0 are widespread in the public sector. Quilogy has developed several solutions based on CRM 3.0 including the Constituent Relationship Management and a solution for 311 Response Systems. Quilogy VP of Microsoft Dynamics John McCartan states, “Microsoft CRM 3.0 is a platform that easily extends through other commonly used Microsoft Office software like Outlook, Excel and SharePoint. Users are familiar with Outlook which increases adoption rates. It’s a totally integrated solution that can be easily customized to fit any business or public-sector environment.”
About Quilogy
Founded in 1992, Quilogy helps clients realize their full potential by developing innovative technology solutions. Headquartered in St. Charles, Missouri, Quilogy has 14 offices for the nationwide delivery of services. With a special focus on healthcare, manufacturing, financial services, professional services and the public sector, Quilogy solutions include: Application Development & Infrastructure; Business Intelligence & Integration; Customer Relationship Management; Enterprise Resource Management; Learning; Portals & Office Solutions; Websites; Managed Hosting; and Technical Training. 
Quilogy is a founding member of the Microsoft CRM 3.0 Beta Team and has recently been chosen to join Microsoft’s Mobility Beta Program for CRM 3.0. Visit us online at www.quilogy.com.
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