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Protech Associates, Inc. Participates in 
Microsoft Dynamics CRM 3.0 Launch Campaign
Laurel, MD: Protech Associates, Inc. is proud to announce that Protech CRM for Members is a featured application in the Microsoft Dynamics CRM 3.0 Launch Campaign. As a Microsoft Gold Certified Independent Software Vendor, Protech is participating with Microsoft Corp. in all 35 cities on the national tour.

CRM for Members delivers comprehensive membership management functionality within Microsoft Dynamics Customer Relationship Management 3.0, and provides member-based organizations with a complete technology solution built completely on Microsoft technology.
“By adopting the Microsoft CRM 3.0 and Protech CRM for Members business solution, associations are able to obtain a fast return on investment and a stable and secure technology future,” says Brian Bruffey, President and CEO of Protech Associates. “With predictable migration and upgrade paths, association executives are able to plan for the future and focus on their missions – providing the best possible service to their members.”

Protech’s Chief Technology Officer, Frank Bruffey, III, agrees, saying that he’s especially excited about the release of Microsoft CRM 3.0: “Microsoft has really hit the bulls’ eye on all levels with this release. Associations finally have the completely integrated solution they’ve always needed.” 
CRM for Members is part of a completely Microsoft-based technology and business solution for associations and member-based organizations. Developed by Protech, which has over 20 years of expertise integrating membership management systems with financial management applications, CRM for Members is an easy-to-learn, easy-to-use role-based application that works the way associations do. Automated dues billing, list and committee management, meeting and event management, and invoicing and product sales functionality integrated directly into financial management applications are some of the critical membership management activities managed from within Microsoft CRM. 
“Associations realize a fast return on their investment with Microsoft CRM and Protech CRM for Members,” explains Janet Lampert, Protech’s VP of Channel Management. “The powerful configuration and customization capabilities of Microsoft CRM 3.0 and the intuitive navigation and user interface of CRM for Members mean that associations will be able to hit the ground running.” 
“For years, the only component of associations’ technology that wasn’t Microsoft-based was their association management system,” says Brian Bruffey. “But now, with CRM for Members, associations gain a truly integrated solution. A single operating environment means that associations can take advantage of integration between CRM for Members and the Microsoft Office suite; in particular, Excel, Word, and Outlook.” 

In addition, Protech has built integration between CRM for Members and Microsoft Dynamics GL/Microsoft Dynamics SL. The integration between members’ information in the CRM database and the General Ledger and A/R modules in an association’s financial management application makes it easy to process an invoice from any point in the sales or customer service cycle. And since multiple kinds of transactions can be processed on a single invoice, associations are empowered to provide fast, accurate member service.

“The reason we’re able to develop this seamless integration between CRM for Members and associations’ back office applications is because Microsoft has provided the infrastructure and the single technology platform,” explains Frank Bruffey. “It’s reducing the workload and the worries of the IT staff, which lets them focus on providing value to their members.”

As part of its participation in the Microsoft Dynamics CRM 3.0 launch campaign, Protech has provided a series of automated demonstrations of CRM for Members, which will be included on the CD distributed to attendees by Microsoft. 

All product and company names herein may be trademarks of their respective owners.
###

About PROTECH Associates
PROTECH Associates, Inc., a Microsoft Gold Certified Business Partner and Microsoft Certified Independent Software Vendor (ISV), provides The Complete Microsoft Solution for Associations. A dramatic shift away from traditional association management software systems (AMS), The Complete Microsoft Solution for Associations allows membership-based organizations to lower their total cost of ownership for their technology solutions, increase their return on technology investment, lower their risks, and obtain a guaranteed technology migration path along the Microsoft Business Solutions Platform. For more information, please call 800-310-8813 or email crmsales@ptassoc.com.
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