
Neudesic Announces Support for Launch of Microsoft Dynamics CRM 3.0

Integrated Solutions Ensure Efficient Collaboration

Irvine, Calif.— December 6, 2005 — Neudesic LLC, a leading professional services firm and premier Microsoft Gold Certified Partner, announced today that it will be providing integrated solutions for Microsoft Dynamics CRM 3.0.  Neudesic will be offering clients  custom solutions that are designed to increase productivity and enable better control and visibility while reducing cost and the workload on the
Neudesic established their CRM practice in August 2004 to assist clients in building more profitable customer relationships and decrease operating costs.  With the newest launch of Microsoft’s CRM product, they will be able to provide the advanced functionality that has been lacking in traditional CRM systems including integration with the tools and programs that clients are using in their day-to-day tasks.  “The release of CRM 3.0 elevates Microsoft's customer relationship management solution to a whole new level.  Others will find it extremely difficult to compete against the Outlook Client with all of the functionality of sales, marketing, and service capabilities integrated," explains Darren Gooding, director of business solutions at Neudesic.  "We've seen a tremendous response from our customers who agree that this is what traditional CRM systems have been lacking."

As a participant in Microsoft’s beta program for the new technology, Neudesic has already seen a strong response from clients.  One customer who deployed Microsoft CRM 1.2 has seen substantial results from their implementation and is looking forward to the functionality that the new release will bring.  “Neudesic was able to provide a top notch solution and Microsoft CRM provided the functionality we were looking for with minimal customization,” states Edwin Hendrick, VP of Sales at US LABS.    "The substantial impact it has had on our business can be seen in increased employee satisfaction.  And now that there is higher visibility into accounts and prospects and better communication between the layers of the organization, internal productivity has improved."  Hendrick says, “When Microsoft CRM 3.0 is released we plan to bring other divisions online, including the customer service team, to promote a greater sharing of information across the organization.”
About Neudesic
Neudesic is a Microsoft Gold Certified and Managed Partner with a proven track record of providing reliable, effective solutions based on Microsoft’s technology platform.  Neudesic’s solutions empower enterprises to increase their technological capacity and respond to business opportunities with a greater level of efficiency.  Unmatched knowledge of BizTalk, Custom .NET Application Development, SharePoint and other Microsoft technologies allows Neudesic to provide clients with solutions to effectively address their most important and strategic technology needs.  Neudesic was established in 2001 and is headquartered in Irvine, Calif., with domestic offices in Los Angeles, Phoenix and San Diego and an international presence in Dubai, United Arab Emirates.  For more information about Neudesic, please contact the corporate offices at 800-805-1805 or by email at press@neudesic.com. You may also visit Neudesic on the Web at http://www.neudesic.com.
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