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Experlogix Announces Product Configurator for 
Microsoft Dynamics CRM 3.0

The tightly integrated solutions are available from any web browser or via off-line synchronization.

SANTA BARBARA, CA - December 5, 2005 – Experlogix, Inc., the leading developer of web-based sales and manufacturing configurator solutions for the Microsoft Dynamics platform, announced today that its configurator is now available for Microsoft Dynamics CRM 3.0.

The Experlogix Configurator will allow Microsoft CRM 3.0 users to completely automate their opportunity-to-quote and quote-to-order process by leveraging Experlogix’s advanced guided selling and parametric rules capabilities, thereby guaranteeing product and pricing configurations are accurate. 

“We are proud to offer direct integration to this exciting new release of Microsoft CRM - on schedule,” says Christian Stepien, CEO, Experlogix. “This will allow customers to take quotes and orders in Microsoft CRM 3.0 to a whole new level. Typically, product options, rules and their associated pricing are in separate systems – or worse, in paper catalogs. This increases the time it takes to create quotes and typically results in order errors. Our configurator makes the product options and pricing process a seamless, real-time capability within Microsoft CRM 3.0, increasing order volumes and improving order accuracy. This not only translates to better profitability but also improves customer service and customer loyalty.”

Traveling sales executives can also use Experlogix to configure products and services in an off-line mode. “Microsoft CRM 3.0 users can literally take Experlogix everywhere. Sales reps working away from their office can easily synchronize configured quotes back to their corporate office CRM server,” says Jeff Holway, Vice President of Sales and Marketing at Experlogix. “This gives sales people the flexibility of using Microsoft CRM 3.0 and Experlogix from the road in an off-line synchronization mode or on-line via a web browser.

Experlogix offers its solutions through a worldwide network of authorized partners “I have evaluated several product configurators with our clients and nothing stacks up and works as well with Microsoft CRM as Experlogix. Their integration with Microsoft CRM 3.0 adds tremendous flexibility and value for our clients,” says Darren Gooding, Director of Business Solutions, Neudesic, LLC, an authorized Experlogix partner and Microsoft Gold Certified Partner.
“We consider Experlogix to be a key Microsoft CRM 3.0 add-in for firms that have complex quote and order requirements,” says Bill Kinahan, CRM Practice Lead, Tectura Corporation, an authorized Experlogix Partner and Microsoft Gold Certified Partner. “Experlogix continues to deliver products that provide solid value and return on investment for our clients.”
Deborah Victor, Principal, Olsen Thielen Technologies, an authorized Experlogix partner and Microsoft Gold Certified Partner, concurs. “The combination of Microsoft CRM 3.0 and Experlogix Configurator provides a rich solution for our distribution and manufacturing clients.  The Experlogix team has many years of CRM and manufacturing experience which provides tremendous value to us and our customers,” says Ms. Victor.

Customers using Microsoft CRM and Experlogix Configurator look forward to version 3.0. “We are excited about the enhanced Microsoft Outlook integration in version 3.0,” says Dan Nishita, IT Administrator, Instant InfoSystems. “Our sales reps will create configured quotes from Outlook without having to switch between applications.”

About Experlogix

Experlogix Configurators are in use in more than 300 companies worldwide, spanning a wide variety of markets, including heavy equipment manufacturers, material handling, electronics, custom cabinet makers, door and window manufacturers, furniture, credit/gift cards, apparel and insurance industries. Available both online and un-tethered, the Experlogix Configurator improves sales rep productivity and eliminate costly re-quotes.  
The Experlogix Configurator for Microsoft CRM 3.0 is architected on the Microsoft .NET platform.   For more information, please visit www.experlogix.com.


