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Today’s business environment requires people to increasingly do business across international borders, time zones, skill sets and organizational divisions. Rapid advances in computing and communications technology as well as the ongoing evolution of the Web are intensifying this need to be always available and connected to colleagues, customers and partners. Government regulation as well as increased vigilance by shareholders, customers and consumer groups is requiring businesses to operate far more transparently while maintaining control over proprietary information. These factors make effective communication and collaboration the core of business today — and confirm that an organization’s people are its greatest asset in driving business success.

Microsoft Communication and Collaboration Framework

Microsoft Corp. enables organizations of all sizes to achieve its People-Ready Business vision by providing them with an infrastructure of software and services that support pervasive, contextual communication and collaboration. These capabilities are integrated by design across the Microsoft® Office system to empower people to work together more effectively, find important information faster, transform information into insight and make better-informed business decisions. Microsoft supports these key customer objectives across four main pillars:

· Unified communications. The myriad communications channels and devices available to information workers — such as land-line phones, mobile phones, voice over Internet Protocol (VoIP), e-mail, instant messaging, webconferencing, videoconferencing, PDAs, desktop PCs, laptops and Tablet PCs — are often overwhelming for users to juggle and complex for IT personnel to manage. Microsoft is delivering capabilities that simplify and integrate these communication modes — made more powerful with rich presence information — to create a more intuitive experience and the opportunity for even greater impact, all at a lower overall IT cost compared with managing each capability separately. Microsoft unified communications tools enable information workers to share ideas and data immediately, regardless of location, for faster and better-informed decision-making. Applications and technologies that support this pillar include the following:

· Microsoft Office Outlook® 2007 

· Microsoft Exchange Server 2007 

· Microsoft Office Live Communications Server 2005 

· Microsoft Office Communicator 2005 

· Microsoft Office Live Meeting 2005

· Collaborative workspaces. As global business demands and opportunities require people to more frequently work across boundaries and contribute to shared projects from widely dispersed locations, they need a common environment in which to collaborate. Microsoft provides the means for employees to create security-enhanced, flexible workspaces that are accessible either online or offline. People can meet in these virtual workspaces to exchange ideas, manage projects, author and review shared documents, and ensure consistent knowledge sharing among all team members. Applications and technologies that support this pillar include the following:

· Windows® SharePoint® Services version 3 

· Microsoft Office Groove® 2007 

· Microsoft Office OneNote® 2007

· Connecting people, process and information. Faced with exploding volumes of information and more diverse ranges of people with whom to communicate, workers often struggle to locate the right resources with specific expertise for a given project or priority. Microsoft provides a unified set of content management software and services that support fast, centralized access to information and people as well as the creation of predictable, repeatable work processes and knowledge networks. These capabilities allow workers to find documents; people’s contact, role and expertise information; data from line-of-business systems; and other resources in a single, integrated and intuitive environment. Applications that support this pillar include the following:

· Microsoft Office SharePoint Server 2007

· Microsoft Office SharePoint Designer 2007

· Mobility. To handle the demands of today’s always-on, always-connected work style, an increasingly mobile work force, as well as the increased need for business travel without sacrificing workers’ personal priorities, people need to remain as productive on the road as they are when they are in their office. Microsoft is investing broadly in new technologies that take the mobile computing experience beyond just e-mail and calendaring to enable simpler and richer access to the full spectrum of corporate data from Microsoft Office Outlook Mobile to line-of-business applications. These investments also promise to improve workers’ ability to communicate and collaborate via mobile devices using services that match the context of the work they are doing. Applications that support this pillar include the following:

· Microsoft Office Mobile with Microsoft Office Outlook 

· Microsoft Exchange Server 2007 

· Microsoft Office Communicator Mobile 

· Windows Mobile® software

More information about this communication and collaboration framework can be found at the Microsoft Office System 2007 preview Web site, http://www.microsoft.com/office/preview.
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