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Using Microsoft Exchange Connector for POP3 Mailboxes

Microsoft Exchange Connector for POP3 Mailboxes (POP3 Connector) is a standard Microsoft Exchange Server connector that provides Internet e-mail exchange using your connection to the Internet. 

Internet e-mail exchange is transparent to network users, who send and receive Internet e-mail using the Outlook e-mail client. E-mail is downloaded automatically and routed to the addressed user's inbox.

The POP3 Connector provides flexible message scheduling. You decide how often connections are made for Internet e-mail exchange. The POP3 Connector can retrieve e-mail from a single ISP-provided POP3 mailbox or from multiple, per-user POP3 mailboxes. 

Note   By default, the POP3 connector will connect to your ISP every 60 minutes, Monday through Friday. Users should be aware of local telephone billing rates and procedures, and configure the POP3 connector properties as appropriate.

Inbound Mail Delivery Scenarios

Incoming messages are initially stored in POP3 mailboxes on a mail server provided by your Internet service provider (ISP). Periodically, these messages are downloaded from the ISP using the Post Office Protocol 3 (POP3) method of communication. At that point, messages are resubmitted to Exchange Server's Internet Mail Service (IMS) using the Simple Mail Transfer Protocol (SMTP). IMS delivers downloaded messages to the appropriate Exchange Server mailbox.

Two kinds of POP3 mailboxes can be used with the POP3 connector:

· Global ISP mailbox. This is the default method of POP3 connector mail distribution. In this scenario, a single global ISP mailbox is designated to receive all mail addressed to users on your network. When POP3 mail is downloaded to Exchange Server, it is passed to IMS. IMS reads the recipients on the To and Cc lines of the message and then forwards the message to those recipients. 

Note  As is true with most POP3 gateways, messages addressed using the Bcc line may not be delivered to the intended recipient.

Example: E-mail messages are addressed to someone@microsoft.com and someone2@microsoft.com. The ISP has configured the global mailbox global@mail.domain.com to receive all messages addressed to microsoft.com. The POP3 connector connects to the ISP and downloads the messages to Exchange Server. The messages are then passed to IMS, which determines that someone@microsoft.com and someone2@microsoft.com are the intended recipients. The messages are then delivered accordingly. 

Note   To receive and distribute POP3 mail using this method, you must first define the global ISP mailbox and POP3 server on the Connector for POP3 Mailboxes properties page. See "Installing Microsoft Exchange Connector for POP3 Mailboxes" later in this document. After this has been done, you must add an SMTP e-mail address for each recipient that defines his or her global POP3 e-mail address. For more information on this option, see "Adding and SMTP E-mail address for POP3 Users" later in this document.

· Individual POP3 mailboxes. As an option, you can configure the POP3 connector to download messages addressed to individual POP3 user accounts. 

Example: An e-mail message is addressed to user@mail.domain.com. The POP3 connector connects to the ISP and downloads the message to Exchange Server. The message is then passed to IMS, which determines that someone@microsoft.com is the intended recipient and delivers the message accordingly. 

Note   For this method to function properly, you must first map the POP3 account to a corresponding Exchange Server mailbox. After this has been done, you must add an SMTP e-mail address for each recipient that defines his or her POP3 e-mail address. For more information on this option, see "Adding an SMTP E-mail Address for POP3 Users" in the Microsoft Exchange Connector for POP3 Mailboxes Help.

Preinstallation Requirements

Before installing Microsoft Exchange Connector for POP3 Mailboxes on your Small Business Server computer, your system must meet the following requirements:

Server Computer

· Operating System Small Business Server 4.5 with Windows NT 4.0 with Service Pack 4 or higher 

· Mail Server Exchange Server 5.5, and Internet Mail Service (a built-in Exchange Server connector) 

· Supported Hardware Any modem, ISDN adapter, or communications device supported by Windows NT Server 

Client Computers

· Operating System Any client supported by Exchange Server 5.5 and Small Business Server 4.5

· Client Software Any e-mail client program that supports Exchange Server mail transport

· Supported Network Protocols The TCP/IP protocol must be installed on your client computers

In addition to the system requirements:

· You must have a connection to the Internet. 

· You must establish POP3 accounts. Make sure you can download messages from them without any problems. You can test this by using a mail client such as Outlook Express to download mail from your POP3 mail server. If you are unable to download POP3 messages, contact your Internet service provider (ISP) for assistance. 

· Exchange Server site addressing properties should be set to your Internet domain name. Run the Small Business Server Internet Connection Wizard to configure the Exchange Server site address automatically. See "Configure your Internet Service Settings" later in this document.

· Exchange Server's Internet Mail Service should be configured correctly. Make sure you can send outbound messages using an ISP account without any problems. You can test this by using a mail client such as Outlook to send e-mail to another recipient. If you are unable to send e-mail messages over the Internet, contact your ISP for assistance. 

Preparing to Install Microsoft Exchange Connector for POP3 Mailboxes

Microsoft Exchange Connector for POP3 Mailboxes requires an Internet connection on your Small Business Server network. There are three ways to connect using the POP3 Connector:

1.

Use a modem or terminal adapter. To use this connection method you must: 

· Have Internet access through a dial-up account. 

· Configure Dial-Up Networking for your communication device. 

2.

Use a demand-dial router. Demand-dial routers are hardware devices used with an ISP business account. Typically, the ISP recommends equipment to use or installs the equipment itself. This is the traditional way to connect your Small Business Server network to the Internet. If your Small Business Server network is already connected this way, you are ready to install Microsoft Exchange Connector for POP3 Mailboxes. 

3.

Use a full-time/broadband connection to the Internet. 

Document Your Internet Service Settings

Once your Internet service is set up, write down all the settings your ISP gives you. Having this information organized in one place will help you install Microsoft Exchange Connector for POP3 Mailboxes as well as other Internet software.

Small Business Server provides three easy-to-use forms to assist you in gathering this information. See "Small Business Server ISP Information Forms" in the Small Business Server Online Guide. 

Configure Your Internet Service Settings

Run the Small Business Server Internet Connection Wizard to automatically configure your Internet settings.

To configure your Internet settings using the Small Business Server Internet Connection Wizard

1.
On the More Tasks page of the SBS Console, click Manage Internet Access.

2.
On the Manage Internet Access page, click Connect to the Internet. The Small Business Server Internet Connection Wizard will start.

3.
Follow the on-screen instructions to configure your Internet settings. Be sure to configure your Internet connection in accordance with the following procedures.

· On the Configure Internet Mail Settings page of the wizard, select Use Exchange Server for Internet mail. It is not necessary to select the Use POP3 for Internet mail option.

· On the Configure SMTP Mail Delivery page of the wizard, for Host name, type the name of the SMTP mail server provided by your ISP. 

Note   Do not confuse your SMTP mail server with your POP3 mail server. The SMTP server handles outbound mail while the POP3 server handles inbound mail. The two server names may be different. 

· If you don't have incoming SMTP connectivity, on the Receive Exchange Mail page, select Do not send a signal. 

· If your company has a registered domain name, type the domain name on the Configure Internet Domain Name page (example: microsoft.com). If your organization does not have an Internet domain name, enter the name of your Small Business Server and the Windows NT domain name. Example: ServerName.NTDomainName.com
4.
Complete the final steps of the wizard by following the on-screen instructions.

After completing these steps, your Internet connection will be automatically configured for Internet mail.

Installing Microsoft Exchange Connector for POP3 Mailboxes

After you have met all of the preinstallation requirements, you can install the POP3 Connector.

Note   Setup configures the POP3 connector for global ISP mailboxes by default. If you wish to configure the POP3 connector for individual ISP mailboxes, do not specify the Inbound (POP3) server or ISP Logon Information options during setup. After installing the POP3 Connector, see "Configuring the POP3 Connector for Individual ISP Mailboxes" in the Microsoft Exchange Connector for POP3 Mailboxes Help.

To install Microsoft Exchange Connector for POP3 Mailboxes

1.

Download the POP3 Connector setup file Popsetup.exe into a temporary folder on your Small Business Server computer.

2.

From your Windows desktop, click Start, and then click Run. 

3.

Type the path to Popsetup.exe, and then click OK. The Microsoft Exchange Connector for POP3 Mailboxes Setup wizard will start. 

4.

Type the name of the registered user and your company name, and then click Next.

5.

If you agree to the License Agreement terms, click I accept the terms in the License Agreement, and then click Next.

6.

Select the default installation path for the POP3 connector, and then click Next.

7.

Specify when the POP3 connector service should start.

· Select AutoStart: if you want the POP3 connector service to start automatically at system startup.

· Select Manual Start: if the administrator will start the service manually. 




Click Next.

8. 

Specify how the POP3 connector will connect to the Internet. There are three choices:

· Modem or terminal adapter

· Router

· Full-time/Broadband Modem




Click Next.

9.

If you selected Modem or terminal adapter, select the dial-up connection to be used, and then type the Username and Password of the individual who will connect to the ISP. Type the domain name if your ISP provided you with one, otherwise leave the Domain Name box empty. Click Next. 

10.
If you are configuring Exchange Server to receive mail from an ISP provided global mailbox, type the name of your Inbound (POP3) server. Example: mail.domain.com.

Note   If you will be configuring Exchange Server to receive mail from individual ISP mailboxes, leave all boxes on this wizard screen empty and click Next to finish installing the POP3 connector. 

11.
For Account Name, type the name of the POP3 global mailbox that receives all incoming messages. 

12.
For Password, type the password you will use to log in to the POP3 mail server. Confirm the password in the next box, and then click Next. Setup will finish installing the POP3 connector.

After installing the POP3 connector, you must add an SMTP e-mail address that defines the individual or global POP3 e-mail address for each recipient.

To add an SMTP e-mail address for Exchange Server recipients
1.
Click Start, point to Programs, point to Microsoft Exchange, and then click Microsoft Exchange Administrator. 

2.
In the directory hierarchy, expand the Recipients node of your Exchange Server. A list of Exchange Server mailboxes will be displayed. 

3.
In the list under Display Name, double-click the mailbox you wish to configure with an additional SMTP e-mail address. The Properties page appears. 

4.
Select the E-Mail Addresses tab, and then click New. The New E-mail Address box appears. 

5.
Under Select an e-mail address type, select Internet Address and then click OK. The Internet Address Properties box appears. 

6. 
Type the individual or global POP3 e-mail address for the recipient (example: mail_account@mail.domain.com) and then click OK. The new SMTP address now appears in the E-mail Addresses list on the Recipient Properties page. 

7. 
If you don't have incoming SMTP mail connectivity, you must set the newly added SMTP address as the default reply address. To do this, on the Recipient Properties page, click Set as Reply Address.

8. 
Click OK to save your changes.

Repeat this procedure for each Exchange Server user you wish to enable for POP3 mail.

Configure Your POP3 Settings

After you have installed the POP3 connector, you can configure the connector properties to:

· Retrieve mail from individual ISP mailboxes

· Retrieve mail from additional global ISP mailboxes

· Set up mailing lists

· Configure event logging

· Configure e-mail delivery options

· Change the e-mail administrator account

For additional information on post-installation configuration of the POP3 connector, see the Microsoft Exchange Connector for POP3 Mailboxes Help.

To access Microsoft Exchange Connector for POP3 Mailboxes Help 

1.
Click Start, point to Programs, point to Microsoft Exchange, and then click Microsoft Exchange Administrator.

2.
In the directory hierarchy, expand the node of your Exchange Server.

3.
Select the Connections object, and then double-click Connector for POP3 Mailboxes. The Connector for POP3 Mailboxes Properties page will appear.

4.
Click Help. 

