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Windows Vista Logo Program


Compatibility requirements for products that run on Windows Vista™ operating systems

Requirements for the Works with Windows Vista Logo Program for Software
This document outlines the requirements for the Works with Windows Vista Logo Program for Software.  As an outline, this document is intended to define the nature and scope of the logo requirements.  Details about the mechanism and specific deliverables to Microsoft will be provided to program participants.  
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The information presented in these guidelines reflects Microsoft Corporation’s views as of the date of publication.  These views can and probably will change in response to changing market conditions.  Microsoft makes no warranties or guarantees, implicit or explicit, in or by virtue of this document.  Unless otherwise permitted by law, no part of this document may be copied without Microsoft’s prior written permission.  
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Introduction
This Document
The purpose of this document is to give independent software vendors (ISVs) and other developers guidance on how to obtain the Works with Windows Vista logo, and what benefits they can expect from participating in the program.  

Program Overview
The purpose of the Works with Windows Vista logo is to highlight and promote Microsoft and third-party applications that are compatible with Windows Vista.   The majority of applications that run on Windows XP also work on Windows Vista with no changes.   Of applications that do not run on Windows Vista, the majority can run with the help of either a Compatibility Layer (a setting which provides some Windows XP functions to the application) or an Elevation Layer (a setting which runs the application with administrator privileges).  Some applications will require code changes to run on Windows Vista.  

The Works with Windows Vista logo is meant to be applied to applications in all three categories.  Applications that need no change and those that need a Compatibility Layer or Elevation Layer may acquire the Works with Windows Vista logo with no product changes.  An application that needs a product update to be compatible may also obtain the Works with Windows Vista logo after the necessary changes have been made and the product update is made available to customers.
Requirements for Submitted Software
Summary of Software Requirements

ISV Benefits List

1.1 ISV Testing Requirements
1.2 Link to Product Support
1.3 Disclosure of Known Issues
1.4 Software Submission
Software Requirements
1.1 ISV Testing Requirements

ISVs are responsible for testing their applications and verifying that they meet the Works with Windows Vista logo standards
.   Test guidelines are provided in the Application Compatibility Cookbook:
http://msdn.microsoft.com/library/default.asp?url=/library/en-us/dnlong/html/AppComp.asp



Applications must be tested on Windows Vista Release Candidate software or later.  The application must be tested on both 32-bit and 64-bit versions of Windows Vista.
To qualify for the Works with Windows Vista logo, an application must meet the following requirements: 

1. The application installs without errors on any PC running on Windows Vista

2. The application works as well on Windows Vista as it does on Windows XP SP2, that is, all of the features are available to the end user.  Minor functional differences such as rendering changes that do not prevent users from using features are acceptable.
3. The application works equally well in both of these scenarios:

a.  Windows Vista was installed on a bare machine (“clean install”)
b. Windows Vista was installed as an upgrade from Windows XP SP2.  It may be necessary to reinstall the application after Windows Vista was installed.
4. The ISV will provide the same or equivalent product support and warranties for users who install the application on a PC running Windows Vista as they provide for users running Windows XP SP2.
The steps in the Application Compatibility Cookbook are to be viewed as basic guidelines that every ISV must follow.  It is the responsibility of the ISV to test its application thoroughly to ensure that the quality of the application on Windows Vista is equal to the quality of the application on Windows XP.
1.2 Link to Product Support

The ISV must provide a URL pointing to a web site where users can get updated product information.  If online help is available for the product, the provided URL should link to the online support page for the application.

1.3 Disclosure of Known Issues
While the Works with Windows Vista logo requires that an application support the same use case scenarios on Windows Vista that it supports on Windows XP, there may be minor differences that users should know about, such as rendering differences or the requirement to reinstall the application after an upgrade to Windows Vista.  ISVs must document all known issues, including (without limitation) whether or not a Compatibility Layer or a Help Layer is required to achieve full functionality when the application is used on a PC running Windows Vista.  At a minimum, this information must be made available to end users at the point of sale.  ISVs will also have the opportunity to communicate this information to end users through the Windows Vista Upgrade Advisor.  
1.4 Software Submission

Microsoft reserves the right to independently verify that an application using the Works with Windows Vista logo meets all logo  requirements, including, without limitation, independent testing of selected applications. To enable this testing, ISV’s are required to send a copy of the software to Microsoft. 
Physical media should be sent to:

SW Logo Submissions

Microsoft Corporation

One Microsoft Way

Redmond, WA 98052

The software package should include the logo submission id and any notes about software installation or activation. 
Benefits
Summary of ISV Benefits
ISV Benefits List

2.1 Protect & Grow Revenue
2.2 Use Works with Windows Vista Logo
2.3 Inclusion in Windows Vista Upgrade Advisor
2.4 Inclusion in Windows Application Compatibility Toolkit 
2.5 Listing on Windows Marketplace 
2.1 Protect & Grow Revenue

As Windows Vista breaks onto the PC market, consumers and businesses making the switch will be looking for applications that are going to run well on the new platform.  ISVs can reassure their current users that their choice of software is still the right one.  ISVs also have the opportunity to win new customers who are looking for solutions on Windows Vista.
2.2 Use Works with Windows Vista Logo
ISVs who qualify for the Works with Windows Vista logo and who sign the Works with Windows Vista Logo License Agreement will be able to use the Works with Windows Vista logo artwork on packaging and advertising.  These applications will be associated with one of the world’s most recognized brands, and the biggest broad-market product launch in years.
2.3 Inclusion in Windows Vista Upgrade Advisor
The Windows Vista Upgrade Advisor (WVUA) tool will tell consumers if their PCs and applications are ready for Windows Vista.  Consumers will look to this tool to find out if their computer is ready to be upgraded, and what the effect on their applications will be.  Vendors who list their applications in this tool will be providing a high level of customer service and investment protection that customers will recognize.

2.4 Inclusion in Windows Application Compatibility Toolkit

The Application Compatibility Toolkit (ACT) is a tool that helps enterprise customers understand how well applications would run on Windows Vista so that they can plan the deployment of Windows Vista in their business environment accordingly.
2.5 Listing on Windows Marketplace

Applications that earn the Works with Windows Vista logo will be listed on the Windows Marketplace site http://windowsmarketplace.com.
Resources

Windows Vista SDK

http://windowssdk.msdn.microsoft.com/library/
Developer Portal

https://winqual.microsoft.com/member/wer/user/default.aspx
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� Microsoft reserves the right to independently verify that the logo standards are being met.
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