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“Windows Vista and Office Professional 2007 give us a leg up against the competition by helping us provide better security, better customer service, and a total club atmosphere.”
Jon Vodehnal, Professional Golfers’ Association General Manager, AG&CC
Ames Golf & Country Club (AG&CC) strives to meet each of its 315   members’ needs. To provide excellent customer service, AG&CC needs to operate efficiently, especially during the high-volume peak season. It also needs to safeguard member information. The Windows Vista™ operating system and Microsoft® Office Professional 2007 are helping AG&CC staff work faster, respond to members more quickly, and safeguard member data.


Business Needs
Constructed in 1971, Ames Golf & Country Club (AG&CC) is an 18-hole, 114-acre golf course located in Ames, Iowa. AG&CC takes pride in its family atmosphere, and, in addition to golf, it offers dining facilities and a variety of social and recreational activities, including swimming and tennis, for people of all ages.

AG&CC operates with a core staff of 10, but during the peak season that number grows to 45 to 60 employees, many of whom are students at neighboring Iowa State University. With eight office computers and five point–of-sale (POS) computers, AG&CC staff do everything from processing transactions to managing inventory, publishing newsletters, and creating monthly presentations for the board directors. One of the club’s computers is used by members to enter handicap scores. Additionally, during off-hours, AG&CC computers are occasionally used by college-age staff to do course work online. With open access to the Internet, it’s difficult for AG&CC to effectively manage how each computer is used.

Jon Vodehnal, Professional Golfers’ Association (PGA) General Manager at AG&CC, and Nichole Kayser, Business Manager at AG&CC, are both responsible for managing club operations and overseeing financial and marketing activities. Without on-site IT support staff, computer maintenance also falls on their shoulders, and security was a growing concern. 

“I wanted to strengthen security, to keep our computers up and running and to ensure that we were doing our best to keep member information confidential. Early on, we had several virus attacks, and we were generally lacking control over users’ activities on the computers,” says Vodehnal.

Balancing the many operational tasks required to keep the club successful and maintain high customer satisfaction demands maximum efficiency from AG&CC staff. Vodehnal wanted to minimize computer security risks and help employees work more efficiently so they could focus on club business.

Solution

With help from Heartland Technology Solutions, a Microsoft® Gold Certified Partner that AG&CC relies on for technology guidance and service, AG&CC recently deployed the Windows Vista™ Business operating system and Microsoft Office Professional 2007. “We felt that by upgrading AG&CC computers to Windows Vista and the 2007 Microsoft Office system we could help the club drive down service costs while maintaining a healthy, unified network,” says Lindsey Long, Sales Consultant at Heartland Technology Solutions. 

Some of the computers at AG&CC were running operating systems a few generations removed from Windows Vista. Consolidating to one operating system greatly simplified management of the computers, including keeping all computers current with the latest security and software updates. Additionally, the new and enhanced security and network management features of Windows Vista such as User Account Control, the Windows® Defender spyware scanning and removal tool, and Group Policy provide AG&CC with better control over its many users, limiting downloads of potentially harmful content from the Internet.  

AG&CC now relies on a variety of Office Professional 2007 programs to manage club operations and for internal communications and external marketing efforts. Employees develop presentations for monthly board meetings using the Microsoft Office PowerPoint® 2007 presentation and graphics program, create internal newsletters and produce labels for member mailings with Office Publisher 2007, and track financial data in the Office Excel® 2007 spreadsheet software.

Benefits

Using Windows Vista Business and Office Professional 2007, AG&CC is able to help keep its computers and network more secure, work more efficiently, stay focused on club operations, and maintain high member satisfaction. AG&CC views the new operating system and productivity tools as key to expanding its services and differentiating itself from the competition, namely by bringing wireless connectivity to its members. 

· Enhanced network security. “There are many features of Windows Vista that are going to significantly improve security at AG&CC,” says Long. She cites the User Account Control feature and enhanced Group Policy as key features that give AG&CC better management of users on shared computers, preventing them from downloading harmful software such as spyware, adware, and viruses that may affect network stability. 
·  Increased efficiency.  “PowerPoint 2007 and Publisher 2007 are helping us complete presentations and newsletters in half the time,” says Vodehnal. 
Kayser adds, “The new programs are a huge time-saver for us. The new Fluent™ user interface makes finding tools much easier, and Office PowerPoint 2007 tables and charts make it much simpler to express financials in our presentations.”

· Better customer service. “The search features in Windows Vista help us respond to members faster,” says Vodehnal. The ability to initiate a computer-wide search, including e-mail, straight from the desktop enables staff to respond to members immediately. “When we’re really busy, employees don’t have time to search for information while a member waits on the phone. We take a lot of messages and tell people we’ll call them back. Instant Search in Windows Vista helps us eliminate many of the calls that in the past may have gone unreturned.”
· Support cost savings. “Over time, we anticipate that having one operating system with better security will help us cut down on IT services costs. The money saved can then be used to expand our network and member services. Windows Vista and Office Professional 2007 give us a leg up against the competition by helping us provide better security, better customer service, and a total club atmosphere,” says Vodehnal. In the not-too-distant future, Vodehnal envisions club members being able to connect and work wirelessly using portable computers and mobile devices, while lounging at the swimming pool, or spending time in the dining facilities. “But not on the golf course,” he adds. “That’s where you take your mind off work!”




























For more information about other Microsoft customer successes, please visit: � HYPERLINK "http://www.microsoft.com/casestudies" ��www.microsoft.com/casestudies� 
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Customer: Ames Golf & Country Club 


Web Site: � HYPERLINK "http://www.amesgolfcc.com" ��www.amesgolfcc.com� 


Customer Size: 10


Country or Region: United States


Industry: Retail and Hospitality


Partner: Heartland Technology Solutions





Customer Profile


Ames Golf & Country Club sports an 18-hole golf course and a variety of recreational activities and facilities. It offers a range of membership options and maintains a friendly family atmosphere.





Software and Services


2007 Microsoft® Office system


Microsoft Office Professional 2007


Microsoft Office Excel® 2007


Microsoft Office PowerPoint® 2007


Microsoft Office Publisher 2007


Windows Vista™ Business 





Hardware


Desktop and Portable Computers


Lenovo desktop and portable computers


1 Toshiba Portege M400 Series Tablet PC


5 HP DC5100


1 Intel Pentium 4HT, 2800 MHz 


2 AMD Duron, 750 MHz/800MHz, BioStar M7VKB


2 Intel Pentium 4E, 3000 MHz 


Server Computers


HP ML350 Xeon Processor
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