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	Issue Type
	Question or Issue
	Answer

	Setup
	B2TR Upgrade information
	Office SharePoint Server 2007

· Download Center information: Installing Office SharePoint Server 2007 for Beta 2 Technical Refresh 

· Technet information: Installing Office SharePoint Server 2007 for Beta 2 Technical Refresh 

Office Forms Server 2007

· Download Center information: Installing Office Forms Server 2007 for Beta 2 Technical Refresh 

· TechNet information: Installing Office Forms Server 2007 for Beta 2 Technical Refresh 

Office Project Server 2007

· Download Center information: Installing Office Project Server 2007 for Beta 2 Technical Refresh 

· TechNet information: Installing Office Project Server 2007 for Beta 2 Technical Refresh 

	Config
	After installing the Office Server Beta, you get the following error in the configuration wizard: This access control list is not in canonical form and therefore cannot be modified.
	This issue will occur if you are using Sysinternal's Newsid utility to reset the SID of the machine or image. To work around this issue do the following: 

1. Remove the Office Server Beta install. 

2. Join a workgroup. 

3. Remove machine account from domain. 

4. Run sysprep from Windows Support Tool's deploy.cab. 

5. Reboot and rejoin the domain. 

6. Install the Office Server Beta. You can also build the server from scratch and not use NewSID. 

	
	
	


All Servers
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	Issue Type
	Question or Issue
	Answer

	Content
	Forms Server and Project Server Standalone installation: 

Clicking on Help icon results in error with no help content
	Remove the extraneous mapping files oss.xml and ossadmin.xml files from 12\template\xml\help. After this, help should work on all pages except SSP admin pages and home pages. 

	
	List Item is missing some fields on the Add New Item Page 
	Perform this workaround:

1. Go to list settings, Advanced settings 

2. Enable Content Types. 

3. In the Content Type section on the list settings page, click Add Content Type. 

4. Add any content type from the list (Item, Contact, etc.) and click OK. 

5. Click on this newly added content type and select Delete this Content Type. 

6. Go back to the Advanced Settings and turn off the content types (optional step, only done to bring it back to the exact state the list was in). 

	
	Workflow instances started with Beta 2 cannot be completed after upgrade. 
	Due to changes in the Windows Workflow Foundation engine and the built-in workflow templates between Beta 2 and Beta 2 TR, workflows started in Beta 2 cannot be completed after upgrade to Beta 2 TR.

Complete or cancel workflows prior to upgrade in order to avoid the workflow errors. 

Save all important workflow data outside of the workflow prior to upgrade as it may not be accessible after upgrade. 

	
	New instances of custom workflows templates cannot be started. 
	Due to changes in the Windows Workflow Foundation engine, any custom workflow templates created using the Beta 2.2 version of Windows Workflow Foundation engine (required for Windows SharePoint Services v3 and 2007 Microsoft Office system Beta 2) cannot be run after upgrade to Windows Workflow Foundation Release Candidate 5 (required for Windows SharePoint Services v3 and 2007 Microsoft Office system Beta 2 TR). It is necessary to recompile and redeploy your custom workflow using the Visual Studio 2005 Extensions for Windows Workflow Foundation Release Candidate 5.

	
	Workflows that are configured to automatically start when a new item is created will not start automatically if there is required column on the list. 
	When an item is created in a document library with one or more required properties, workflows that are configured to automatically start on item creation will not start automatically. To run the workflow, start the workflow manually, or set the workflow to start automatically when an item is changed. 

	
	Workflows that are configured to automatically start when a new item is created will not start automatically if there is required column on the list. 
	Turning the Windows SharePoint Services Web Application service on all web front ends and turning it back on fixes this.

1. http://<admin site>/_admin/operations.aspx2. 

2. Click on Services on Server3. 

3. Stop and restart: Windows SharePoint Services Web Application. 

	
	How do I delete the default SSP? 
	The default SSP can be deleted only if its the only SSP in the farm. To delete it, either type in the URL: 

http://<centraladmin site>/_admin/deletessp.aspx?ssiId=<SSP Id> 

or 

use stsadm –o deletessp –title <name of the SSP> 

	
	If you install a language pack on a machine that hasn't been joined to the farm yet, you will not get the option to create/join a farm. 
	Run psconfig to join to a farm prior to langpack install. Or, if you have not joined to a configdb and you did a langpack install, change regkey:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Shared Tools\Web Server Extensions\12.0\WSS\ LanguagePackInstalled from 1 to 0.

Run psconfig again. 

	
	No matter what Psconfig UI mode was set during initial setup, it is set to show UI after a repair. 
	This is by design. 

	
	Upgrading MOSS Standard Beta 2 to B2TR will fail or results in being unable to access the Search Settings page. 
	Upgrading the Standard SKU to Beta 2 TR has known issues. Follow the steps below to avoid these issues: 

If you haven't upgraded yet:

1. Run the WSS and MOSS B2TR patches as you otherwise would. 

2. DO NOT RUN THE SHAREPOINT CONFIGURATION WIZARD yet. 

3. Open the file:
%CommonProgramFiles%\Microsoft Shared\Web Server Extensions\12\config\upgrade\SPSUpgrade.xml in Notepad. 

4. Locate the following section:
<AppliedSiteFeatures>
<Feature ID=""F6924D36-2FA8-4f0b-B16D-06B7250180FA"" />
<Feature ID=""B21B090C-C796-4b0f-AC0F-7EF1659C20AE"" />
<Feature ID=""00BFEA71-1C5E-4A24-B310-BA51C3EB7A57"" /> 
OSGStapledRootSiteFeature
</AppliedSiteFeatures> 

5. Remove the line 'OSGStapledRootSiteFeature'. i.e change the section to: 
<AppliedSiteFeatures>
<Feature ID=""F6924D36-2FA8-4f0b-B16D-06B7250180FA"" />
<Feature ID=""B21B090C-C796-4b0f-AC0F-7EF1659C20AE"" />
<Feature ID=""00BFEA71-1C5E-4A24-B310-BA51C3EB7A57"" />
</AppliedSiteFeatures> 

6. Run the SharePoint configuration wizard by clicking Start, select Programs, selecting Microsoft Office Servers, and clicking SharePoint Products and Technologies Configuration Wizard. 

If you have already upgraded to B2TR, you need to perform the steps below to be able to access the Search Settings page:

1. 1. Open the file: 
%CommonProgramFiles%\Microsoft Shared\Web Server Extensions\12\config\upgrade\SPSUpgrade.xml
in Notepad. 

2. 2. Locate the following section: 
<AppliedSiteFeatures>
<Feature ID=""F6924D36-2FA8-4f0b-B16D-06B7250180FA"" />
<Feature ID=""B21B090C-C796-4b0f-AC0F-7EF1659C20AE"" />
<Feature ID=""00BFEA71-1C5E-4A24-B310-BA51C3EB7A57"" />
OSGStapledRootSiteFeature
</AppliedSiteFeatures> 

3. Remove the line 'OSGStapledRootSiteFeature'. i.e change the section to: 
<AppliedSiteFeatures>
<Feature ID=""F6924D36-2FA8-4f0b-B16D-06B7250180FA"" />
<Feature ID=""B21B090C-C796-4b0f-AC0F-7EF1659C20AE"" />
<Feature ID=""00BFEA71-1C5E-4A24-B310-BA51C3EB7A57"" />
</AppliedSiteFeatures> 

4. Open a command prompt and run the following commands:
cd %CommonProgramFiles%\Microsoft Shared\Web Server Extensions\12\BINpsconfig -cmd upgrade -inplace b2b 

Once the command is complete, your farm should be in a working state.

	Config 
	After installing the Office Server Beta, you get the following error in the configuration wizard: 

This access control list is not in canonical form and therefore cannot be modified. 
	This issue will occur if you are using Sysinternal's Newsid utility to reset the SID of the machine or image. To work around this issue do the following:

1. Remove the Office Server Beta install. 

2. Join a workgroup. 

3. Remove machine account from domain. 

4. Run sysprep from Windows Support Tool's deploy.cab. 

5. Reboot and rejoin the domain. 

6. Install the Office Server Beta. 

You can also build the server from scratch and not use NewSID. 

	Config 
	If you use the Central Administration user interface to attach a content database that needs to be upgraded, you get an error message about the object already being deleted. 
	To attach a database that needs to be upgraded you must use the command line operation:
stsadm -o addcontentdb 
instead of the Central Administration user interface. This is because although the web-based Central Administration user interface can time out during this kind of operation, STSADM does not.

The full command for attaching a content database is included for reference below:

stsadm.exe -o addcontentdb -url <url> -databasename <database name> [-databaseserver <database server name>] [-databaseuser <database username>] [-databasepassword <database password>] [-sitewarning <site warning count>] [-sitemax <site max count>] 

	Config 
	The RenameServer command does not work for the server computer that contains the configuration database. 
	The RenameServer command is not working properly for the server that contains the configuration database. It will work for any other server. 

	Config 
	In the gradual upgrade user interface, the number of sites that can be upgraded doesn't match the number of sites in the v2 environment. 
	The number of sites shown includes the sites that were created in the v3 Web application after upgrade began. This does not have an impact on what gets upgraded. 

	Config 
	I see a Service unavailable message when the SharePoint Configuration Wizard completes and tries to start the Central Administration site. 
	This issue occurs only during upgrade. This happens because the Central Administration site is not yet fully created when the Configuration wizard tries to open it. 

Wait one minute and then refresh the page, and the problem should be resolved. 

	Config 
	The instructions on how to update password for Central Administration are incorrect for Beta 2 Technical Refresh, if the password has expired for the account. 
	If the password expires for the account used by the Central Administration application pool, you must use the following steps in order to solve the issue:

1. Open a command window on the server running Central Administration, and navigate to %program files%\common files\microsoft shared\web server extensions\12.0\bin. 

2. Run the command: 
stsadm -o updatefarmcredentials -userlogin <proper login> -password <new password 

3. When that completes, run the command:
IISReset /noforce 

4. On every other server in the farm, log in and run the following command to update the password:
stsadm.exe -o updatefarmcredentials -userlogin <DOMAIN\name> -password <new password> -local 

5. When that completes, run the command :
IISReset /noforce 

6. After you have updated the password and reset IIS on all servers, open Central Administration and on the Operations page, click Timer job definitions. 

7. On the Timer Job Definitions page, locate the Administration Application Pool Credential Deployment job. 

8. Click the job title, and then click Delete to delete that timer job. 

	Config 
	When running an in-place upgrade in a multi-server farm, upgrade quits on the second server with the error message: 

Task adminvs has failed with an unknown exception. 
	The issue is that when the second server is added to the farm, the upgrade code is trying to add a Central Administration Web site to the server, and at the same time change the port to a random number. This appears on slower hardware more often than on faster hardware, as it is somewhat timing related.

To work around this, you need to use the command line to re-start upgrade on the second sever using the following command:

psconfig -cmd configdb -connect -server <the db servername> -database <the configuration database name> -user <domain\user> -password XX -cmd installfeatures -cmd services -install -cmd secureresources -cmd upgrade 

	Config 
	Immediately after applying the B2TR patch, browsing to the content site returns Server error in / application.

When browsing the site the following ASP.NET event may appear:

Event ID: 1310
Event code: 3006
Event message: A parser error has occurred. 
Event time: 8/28/2006 5:56:27 PM
Event time (UTC): 8/28/2006 10:56:27 PM
Event ID: 99a79803818e4b24a57ea3bc83b49b29 
Event sequence: 5 
Event occurrence: 1
Event detail code: 0

Application information: 

Application domain: /LM/W3SVC/1498048029/Root-2-128012793819527153
Trust level: WSS_Minimal
Application Virtual Path: / 
Application Path: C:\Inetpub\wwwroot\wss\VirtualDirectories\80\ 
Machine name: servername 

Process information: 

Process ID: 2144 
Process name: w3wp.exe 
Account name: DOMAIN\account 

Exception information: 

Exception type: Exception 
Exception message: The resource object with key 'open_menu' was not found. 

Request information: 

Request URL: http://servername/_layouts/error.aspx 
Request path: /_layouts/error.aspx 
User host address: 172.29.14.34 
User: Domain\acccount
Is authenticated: True 
Authentication Type: NTLM Thread account name: Domain\account
	You need to reset IIS in order to refresh the SharePoint Products and Technologies content Web application information.

If you receive this message after applying a patch, on each server in the farm run the command 

IISReset /noforce

If the problem still occurs after running IISRESET this indicates that the Web application did not get upgraded. 

To complete the upgrade

Open a command prompt and change to the following directory: Program Files\Common Files\Microsoft Shared\web server extensions\12\BIN

Run the following command:

psconfig -cmd upgrade -inplace b2b -wait

	Config 
	In B2TR, what is the best way to restore a server farm from backups created using the SharePoint Products and Technologies backup system? 
	With B2TR, you can restore most of your farm using the built-in tools, but you cannot restore the configuration database. 

The most effective approach is to:

1. Create a new server farm by running setup and the SharePoint Products and Technologies Configuration wizard. 

2. When the central administration home page opens, go to the Operations page and click Restore from backup. 

3. Restore the non-administrative components separately. DO NOT RESTORE sharepoint_config or wss_administration. 

4. If you are restoring a farm running Microsoft Office SharePoint Server 2007, restore the Shared Services Providers (SSPs). 

5. Restore the Web applications (other than wss_administration). 

	Config 
	I'm attempting to upgrade a multi-server farm running a previous version of SharePoint Products and Technologies (Windows SharePoint Services version 2, SharePoint Portal Server 2003, or Microsoft Office SharePoint Server 2007 Beta2) to Beta2TR; when running the SharePoint Products and Technologies Configuration wizard, I receive the following error message:

An exception of type Microsoft.SharePoint.Administration.SPUpdatedConcurrencyException was thrown
	To resolve the problem, exit from the SharePoint Products and Technologies Configuration wizard and then run it again.

When you are done, you might need to run "iisreset /noforce" on your servers if you can't browse to the Central Admin. 

	Config 
	Upgrade from a previous version of SharePoint Products and Technologies (Windows SharePoint Services version 2, SharePoint Portal Server 2003, or Microsoft Office SharePoint Server 2007 Beta2) to Beta2TR failed and I can’t access the Central Administration site to view or delete the upgrade timer job. After addressing the problem(s) noted in the upgrade log file, how can I resume upgrade? 
	Open a command window, and navigate to the following directory: 

Program Files\Common Files\Microsoft Shared\web server extensions\12\BIN

Run the following command: 

Psconfig -cmd helpcollections -installall -cmd secureresources -cmd services -install -cmd installfeatures -cmd upgrade -inplace b2b -force -cmd applicationcontent -install" 

	Content
	Can I use SQL Backup/Restore and the WSS Backup Application interchangably? 
	As long as all your backups are full backups, you can do this. However, you will run into issues if you take full and differential backups. You cannot use SQL to take a full backup and then use WSS Backup to take a differential backup. 

	Content
	Forms Server and Project Server Standalone installation:

Clicking on Help icon results in error with no help content 
	Remove the extraneous mapping files oss.xml and ossadmin.xml files from 12\template\xml\help.

After this, help should work on all pages except SSP admin pages and home pages.

	Content
	When I go to Central Administration, I see a message saying error in Web Part on the home page. 
	The Farm Topology Web Part needs to be reset. To do this:

1. On the Site Actions menu, click Edit Page. 

2. On the Farm Topology Web Part, on the toolbar, click Edit, and then click Delete. 

3. In the Left Web Part Zone, click Add a Web Part. 

4. In the Add Web Parts to Left dialog box, select the Farm Topology Web Part checkbox, and then click Add. 

This resets the Web Part to the proper state.

	Content
	The setup process gives misleading instructions on how to upgrade a multi-server farm to Beta2 Technical Refresh in a pop-up message. Users should ignore the pop-up message and continue with upgrade. 
	The easiest way to patch and upgrade a multi-server farm to Beta2 Technical Refresh from Beta2 is to apply the patch and upgrade each server completely, before going to the next server. This is counter to the instructions in the pop-up dialog.

To explain further, the proper approach is to install the patch following the instructions.

1. You will see a pop-up dialog with a message that begins: You must run setup to install new binary files for every server in your server farm. 

2. Click OK and continue past this dialog. 

3. Follow the on-screen instructions until the upgrade process has completed on this first server. 

4. Once upgrade has completed on the first server, go to the next server in the farm and repeat the same process. Do not try to run upgrade on more than one server in the farm at any one time." 

	Content 
	When trying to attach a content database using the stsadm addcontentdatabase command, you receive an error message stating:

The object with ID <GUID> does not exist in the configuration store. The object may have been deleted by another operation.
	This error message is being generated inappropriately in a number of cases. The most likely reasons an error occurred are:

1. The database needs to be upgraded, but the pre-upgrade scan tool (prescan.exe) has not been run against the database. To solve this, return to the original environment, and run prescan.exe following the instructions in the upgrade documentation. 

2. The database is from a version that is no longer supported. You can upgrade to B2TR only from Windows SharePoint Service version 2 SP2, SharePoint Portal Server 2003 SP2, Windows SharePoint Service version 3 Beta2, or Microsoft Office SharePoint Server 2007 Beta2." 

	Content 
	If you have upgraded custom sites with Beta2 using custom site definition upgrade files then apply the Beta 2 Technical Refresh patch, these files are not updated. Hence subsequent upgrade of any remaining custom sites after the patch fails. 
	After the patch is applied and before any V2V upgrade for the custom sites is started, recreate the custom site definition upgrade files. 

	Content 
	Gradual Upgrade: If the user has several content Databases (70+) in a web application, then targetwebapplication.aspx page times out in the pairing process. 
	Workaround:

Increase the timeout value in 12\TEMPLATE\ADMIN\web.config file from 600 to some higher value 

<httpruntime ExecutionTimeout=""600"" />

Then go to DatabasesNames page (ConfigureUpgradeDatabases.aspx) for that webapp. Click Save.

This will begin the pairing process for the remaining dbs. 
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	Config
	Hardware Requirements (if not using Groove Enterprise Services)
	Groove Manager - IIS server: 

· Processor: 64-bit processor supporting AMD64 or Intel® EM64T instruction set 

· Processor speed: AMD 1.8GHz or higher, or Intel 2.4 GHz or higher 

· RAM: 2 GB 

· minimum Disk: 40 GB RAID disk array 

Groove Manager - SQL Server:

· Dual-processor Intel Xeon 2 GHz minimum 

· 2 GB RAM 

· 100 GB RAID disk array 

LDAP server (optional)

Groove Relay server installed as directed

Groove clients installed as directed 

	Config
	Software Requirements
	Groove Manager - IIS server: 

One of the following: 

· Windows Server 2003 Standard or Enterprise x64 Edition Service Pack 1 (or later) 

· Windows Server Vista (requires IIS6 Management Compatibility component) 

· Microsoft® Internet Information Services (IIS) version 6.0 for Windows Server 

· 2003 Standard or Enterprise x64 Edition 

· Microsoft .Net Framework 2.0 (or later), including ASP.NET 

· Simple Message Transfer Protocol (SMTP) virtual server 

· Microsoft® Office Groove® Server 2007 Manager 

Groove Manager - SQL server:

· Windows Server 2003 Standard Edition or Windows Server 2003 Enterprise Edition, with the latest Service Pack required 

· Microsoft SQL Server 2000 Service Pack 2 (or later) 

Browser on administrative PC:

· Internet Explorer (IE) 6.0 or later is running on the administrative PC, with the following settings in place: 

· JavaScript, Cookies, and Forms are enabled 

· Minimum Screen Resolution: 1024 by 768 pixels 

· Maximum Display DPI Setting: Normal size (96 DPI) 

Directory server (optional):

· LDAP 3.0-based software 

· Microsoft Active Directory, Lotus Domino R5 or later, and Sun One supported 

Groove Relay:

· Microsoft® Office Groove® Server 2007 Groove Relay 

· Groove Enterprise Relay Server 3.0 or later supported 

Groove client: 

· Microsoft Office Groove 2007 recommended, to utilize the full set of Groove Manager features 

	Groove Data Bridge

Config
	Hardware Requirements
	· Processor: 64-bit processor supporting AMD64 or Intel® EM64T instruction set 

· Processor speed: AMD 1.8GHz or higher, or Intel 2.4 GHz or higher 

· RAM: 3 GB minimum 

· Disk: 400 GB 

· Communications: 2 Gigabit Ethernet cards (fiber or copper) 

	Groove Data Bridge

Config
	Software Requirements
	One of the following:

· Windows Server 2003 Standard x64 Edition Service Pack 1 (or later) 

· Windows Server Vista 

· Microsoft® Office Groove Server 2007 Data Bridge 

Groove clients:

· Microsoft Office Groove 2007, recommended. 

· Microsoft Office Groove 3.0 or later, supported. 

	Groove Manager

Content
	Guidelines for deploying
	In order to successfully send e-mail from the Groove Manager, be sure to grant permission to your local computer to relay e-mail through your SMTP server (via the Relay restrictions setting on the SMTP Virtual Server Properties/Access tab). 

The Groove Manager does not recognize when you have stopped and/or disconnected a managed Groove Relay but continues trying to contact the disconnected device. To prevent this condition, remove the Groove Relay entry from the Groove Manager before stopping and/or disconnecting the Groove Relay server device.

If you are integrating Groove Manager with an LDAP directory server in support of the Groove Manager’s Groove Auto Account Configuration feature, Active Directory integration is strongly recommended as this is the tested and supported configuration. 

If you are integrating Groove Manager with an LDAP directory server, particularly if you are using Lotus Domino directories, make sure that each user record includes a valid e-mail address. The Domino format automatically populates blank user e-mail addresses with default entries, usually preventing Groove Manager e-mails from reaching users.

If you are integrating Groove Manager with an LDAP directory server, you should access directory server member entries (for data synchronization, for example) using the same LDAP Login Name that was used to import members into the Groove Manager domain. Using a different LDAP Login Name can disrupt your directory entries on the Groove Manager when data synchronization occurs because different LDAP Login Names may have different access to the directory server. Under these conditions, the directory status of user accounts in Groove Manager will appear as Deleted. To update the member's directory status to Imported, change the LDAP Login Name back to the original name used to import members.

In environments where managed user contact information originates from an Active Directory (AD) database, a user’s ‘mail’ and ‘RTCSIP’ addresses in AD must match (the AD default condition) in order for Groove-Communicator integration to function properly. Because Groove Manager uses AD ‘mail’ addresses for user e-mail addresses, while Communicator’s Live Communications Server (LCS), depends on AD RTCSIP addresses, if the two AD address fields do not match (if an administrator edited the ‘mail’ address, for example) and you synchronize Groove Manager with AD, the resulting Groove contact e-mail address will conflict with the Communicator contact e-mail address and Groove-Communicator integration cannot occur. To avoid this condition, check with your Active Directory administrator to ensure that the RTCSIP address and mail address fields in Active Directory match. 

	Groove Data Bridge

Content
	Guidelines for deploying
	This version of the Groove Data Bridge supports workspaces created by the Office 2007 version of any Office Groove product or prior workspaces created in Groove 3.1. 

Upgrading from any previous Enterprise Data Bridge (EDB)-based product to Groove Data Bridge is not supported.

All Groove-authored components are now installed automatically on the Data Bridge server, rather than being available for download on demand. Third-party custom tools are not supported. Modifications to the Policies page are not supported and the page may be removed for final release of the product.

This Groove Data Bridge product does not support third-party Groove tools or tools written in .NET Framework. 

Groove Data Bridge does not support custom Web Services. 

After a Groove Data Bridge account backup, a completion notice does not appear in this version of the product. Typically this process takes less than 1 minute.

The Groove Data Bridge proxy prompt does not function reliably in this Groove Data Bridge version. Specify all the proxy credentials on the Proxy Settings page (accessed from the Groove Data Bridge Options menu). If you are running Groove Data Bridge with a proxy device, configuring the proxy through the Proxy Settings page is recommended.

Attempting to convert an unmanaged Groove Data Bridge identity to a managed identity (by migrating the unmanaged Groove Data Bridge identity to a new managed domain) fails. Create a new managed identity in a managed domain, to replace the old unmanaged identity. This issue will be addressed in future Groove Data Bridge versions.
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	After installing the Outlook Add-in, the Task Updates page in PWA fails to load. 
	PJTextConv.dll needs to be re-registered once the Outlook Add-in is installed on a computer. 

To do so:

1. Open a command prompt window. 

2. cd \Program Files\Microsoft Office\OFFICE12 <path may vary on 64bit machines: Program Files (x86)> 

3. regsvr32 pjtextconv12.dll. 

	Config 
	Installing Project 2007 client, which includes the migration tool onto a server that has Project Server 2003 will cause the server to stop working 
	Do not install Project Standard/Professional 2007 or the migration tool on a machine that hosts Project Server 2003Both Project 2003 Server and Project 2007 client refer to a DLL that has the same ID. 

For Project 2007 some of the functions have been deprecated which means Project Server 2003 will fail when calling this DLL.

	Config 
	Does "Single Click" (AKA "install now") installation work for Microsoft Office Project Server B2TR. 
	Not yet. The fix for the issue breaks patching, so it was postponed to RTM. Project Server can still be installed on a single server, but it must be configured manually by selecting Complete in the installation type dialog in setup. 


SharePoint Server 2007

[image: image4.png]=



 Top of Page
	Issue Type
	Question or Issue
	Answer

	
	When multiple Content Types with policies are applied to a list or document library, only the policy of the first Content Type added to the list gets enforced. 
	This is a known issue with the Beta2 Technical Refresh, and will be fixed for RTM. There is no known workaround. 

	
	On deploying a site collection with variations, clicking on the variation's root web doesn't open up the source variation root 
	After the initial deployment go to the destination target site to reset the welcome page on VarRoot. 

	
	After requesting that a set of search results are added to a hold, not all items are held and no notification e-mail is sent. 
	This error occurs because the search index contains items that are no longer present on the server. 

To update the search index, perform an ""incremental search crawl"" by going to Central Administration -> Applications -> Shared Services 1 -> Search Settings -> Content Sources and crawl schedules and select Start all crawls. 

Once the crawl is complete, you will be able to re-issue your search and hold request. 

	
	Using Firefox, double clicking an item in an Image Picker window in Thumbnail view causes the browser process to crash with an unhandled exception. 
	This is a known issue that reproduces in Firefox builds earlier than 1.5.0.6. To avoid these crashes, please upgrade FireFox to version 1.5.0.6 or later. 

	
	On servers that have been upgraded from Beta2 to Beta 2 Technical Refresh, the "Process All Tasks" workflow button says that tasks have been scheduled to be processed, but the tasks never get processed. 
	To workaround this issue, manually configure the schedule for workflow task processing by running the following STSADM command on the server: 

stsadm -o setbulkworkflowprocessingschedule -schedule ""every 3 minutes between 0 and 59""

(Note: Instead of ""every 3 minutes"", you can use any valid schedule for the WSS Timer Service.)

	Config 
	The corresponding MOSS language packs must be installed if MOSS is upgraded from WSS with one or more language packs installed. Otherwise, unexpected errors might occur because the configuration is not supported. 
	After the SKU2SKU upgrade from WSS to MOSS, one must install MOSS lanaguage packs, and then run Sharepoint Products and Technologies Configuration Wizard. 

	Config
	On an Office Server "Basic" installation, administration pages for Profile Import, Search default content access account, and Search crawl rules are blocked 
	To enable these pages and configure profile import or search functionality, configure the search service account in the central administrration as a DOMAIN account. For added securtiy, the pages will be blocked as long as the search service is configured using a built-in account, such as Network Service.

To change the search service account, browse to Central Administration > Operations > Services on Server. Click Office SharePoint Server Search and edit the Search Service account to be a domain account. 

	Config
	EditMode.css missing from the file system 
	To tweak the pagelayout to use the updated OOTB CSS file.

	Config
	After upgrade the My Site profile page is not showing libraries and lists in the left nav. 
	This is a B2TR upgrade bug. You need to activate the MySiteQuickLaunch feature for the My Site host site. 

	Config
	Distribution groups cannot be resolved in people and audience pickers when using forms authentication.
	This is a known bug in B2TR. 

	Config
	Duplicate DL memberships are showing for users. 
	This is a known B2TR issue that effects users who have logon accounts in more than 1 domain being imported into the profile store. 

	Config
	The My SharePoints tab doesn't show up when using Vista. 
	This is a known problem when running IE with low rights. 

	Config
	When gradually upgrading My Sites users get stuck on v2 My Site and aren't redirected to v3 My Site.
	This is a known bug in B2TR, once all My Sites are upgraded the problem will go away. 

	Config
	Cannot manage user profiles and audiences after switching ssp authentication from windows to forms.
	This is a known bug in B2TR. 

	Config
	Viewer role and View Only right doesn't show up for existing sites after a B2 upgrade.
	You can either manually recreate this permission level and user group in the administrator UI, or you can provision them on the site by activating the related SharePoint Feature using the following stsadm command:

stsadm.exe -o activatefeature -filename ExcelServerSite\Feature.xml -url <your site url e.g. http://foobar/designers> [-force] 

	Config
	Workflow association forms error on Beta to beta upgraded server 
	On B2B upgraded servers, out-of-box workflow association forms may error on load, even after running 
stsadm -o reconvertallformtemplates
on the root server (see patch documentation). To fix this, refresh the browser cache, and retry. 

	Config
	The configuation of output cache profiles are lost after upgrade to B2TR. 
	After one upgrades from B2 to B2TR, the output cache settings at site collection, site and page layout levels are disabled. You would need to enable the output cache at the right level, and assign the right cache profile for output cache to take effect. 

	Config
	Publication start date is "1/1/1900 12:00am" on the default home page 
	These used to be the default values for scheduling. This default no longer applies. Hence this is an upgrade only issue and was won't fixed. Next publishing should fix this. 

	Content
	Cannot spell check against a HTML field on a newly created page? 
	There is an issue that prevents a web page author to check spelling when you are editing a newly created page. Click pages->save and stop editing, and then edit page on the page editing toolbar. Click Spelling on the Tools menu to invoke spell checking once you are editing the page. 

	Content
	Using the Content Query web part with images will cause a rendering issue, whereby items in the web part will appear stacked horizontally. Rather than rendering in a vertical line, each item will appear below and to the right of the previous item.

This issue will occur with all SPS 2003 -> B2TR upgraded listings web parts, and all Content Query web parts that display images.
	This is a regression in the web part rendering, caused by an XSL change in the "main" XSLT. This will be fixed in RTM. The workaround for B2TR is referenced in the bug. 

	Content
	Site manager and variations fail on URLs with spaces in them 
	URLs should not include spaces.

	Content
	Targeting does not work for SharePoint groups containing a Security group.
	This is a known bug in B2TR, you should target to the security group directly.

	Content
	Team Site memberships are visible by other users viewing your profile after you edit the membership even if they don't have rights to the site/ .
	This is a known bug in B2TR. 

	Content
	Custom columns in a custom page layout are not seen in a variations target page.
	When Variations creates the copy of the page in the target page, the custom content type is not being applied. Either apply the content type to the target lists in questions one of two ways. By using the UI to apply content type or manually creating a page using the desired content type onteh list. After this has been done once on the list the previously created Variations target pages should be have as expected. 

	Content
	When someone other than the person who started the workflow or the list admin tries to cancel the workflow is in a ambigous state. 
	If a user in the approval loop would like to edit or decline an item, inthe B2TR build they should request that the user who submited the item make the edits. If this becomes a burden it might be desireable to uncheck the the parameter int eh workflow association UI that tries to cancel the workflow when the item is modified. This will allow the approvers to edit the page without the workflow attempting to terminate, therefore avoiding the above bug. 

	Content
	After upgrading from Beta 2 to Beta 2 TR, or after creating a new SSP, if your Office SharePoint Servers farm includes separate Indexing and Query servers, the shared folder for search index propagation must be reconfigured. 
	After upgrading if your Beta 2 farm topology included separate index and query servers, or you have just created a new SSP, perform the following steps.

For each query server (a server running the Office SharePoint Server Search service, and is configured to "serve search queries" only)

Run the command 

stsadm.exe -o osearch propagationlocation <location> where <location> is the desired file system path for the search index files. 

It is safe to remove any shares which were created as a Beta 2 workaround, such as a share at the root of the D:\ drive named D_.

	Content
	Updates to search filters in Beta 2 TR will allow for content to be crawled which was previously missed. 
	After upgrading from Beta 2 to Beta 2 TR, we recommend you do a full crawl of all repositories that store content from O12 client documents. 

	Content
	After moving the search indexes, the old indexes are not deleted. The search indexes can be moved with:

For an index server:

· The Edit Shared Services Provider page 

· STSADM.exe -o editssp 

For a query server

· The Configure Office SharePoint Server Search Service Settings 

· STSADM.exe -o osearch propagationlocation 
	After completing the index move operation, the old index files must be manually deleted.

By default, the indexes are stored in the directory <system drive>:\Program Files\Microsoft Office Servers\12.0\Data\Applications\<GUID>. 

Delete all directories and files below Applications. 

	Search 
	After upgrading from SharePoint Portal Server 2003 to Microsoft Office SharePoint Server 2007 Beta 2 TR, the account used for profile import is account not upgraded.

Symptom: Profile import fails after upgrade.
	Workaround: After upgrade, re-enter the user account and password for profie import. 

To enter the profile import account,

· Go to the SSP Admin page. 

· Click on User Profiles and Properties. 

· Click on Configure profile import. 

· Enter an account and password for the Default Access Account setting. 

	Search
	After upgrading from SharePoint Portal Server 2003 to Microsoft Office SharePoint Server 2007 Beta 2 TR:

Symptom: Search results contain links to content which is not reachable by users. This happens because the crawler gets farm admin credentials for crawling which may crawl more than is desired.
	Search results may contain items whose publication date is expired, or which has not yet been published.

Workaround: Change crawl account from farm admin to an account that has only read permissions on the portal content.

1. Go to central admin page. 

2. Navigate to the Application Management tab. 

3. In the Application Security Section, click Policy for Web Application. 

4. In the right most corner, make sure that the correct application is selected. If not, select the correct one by clicking on the drop-down arrow and then selecting the application in the pop-up window and press ok. 

5. Click on Add users -> Next, and then enter a domain account and give it Full Read permissions -> Finish. 

6. Go to SSP admin page. 

7. In Search section, click Search settings. 

8. Click Crawl rules. 

9. Add a new rule and provide a path which covers your portal site. 

10. Select Include all items in this path. 

11. Specify crawling account and enter account and password , and for the account which you have given full read permissions. 

	Search 
	The temporary folder used for search indexing is created on the operating system drive rather than under the configured data directory. The size of this folder may grow and fill the partition. If the disk runs out of space, crawls will fail. 
	The workaround is:

Open regedit

Look for the regkey based on the product as stated below: 

MOSS: HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Office Server\12.0\Search\Global\Gathering Manager

WSS: HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Shared Tools\Web Server Extensions\12.0\Search\Global\Gathering Manager

Set the following:

· TempPath = Custom path 

· UseSystemTemp = 0 

Change the ACL on the custom folder to: 

· FC - service account 

· FC - admins 

· FC - system 

After updating the registry, restart the Office SharePoint Server Search service (osearch)

1. In a command line, type net stop osearch 

2. net start osearch 

	Search 
	On SPS 2003 to MOSS 2007 gradual upgrade, the v2 portal address is changed but not updated in the content sources list on v2. Due to this, the urls in the Search results are incorrect and user might see documents that are unreachable by them.
	Workaround is to:

1. Go to the v2 search administration pages. 

2. Click Manage content sources. 

3. Click on edit of the content source that crawls the v2 portal. 

4. Fix up the start address to the new v2 portal start address post upgrade. 

	Search 
	Upon a clean install of Beta 2TR, if your Office SharePoint Servers farm includes separate Indexing and Query servers, the shared folder for search index propagation must be configured before starting a crawl.

Symptom: If this workaround was not performed: After the Search Service, in the Search Settings page in Shared Services Administration, the "Propagation Status" line will indefinitely display "Initializing" for each query server in the farm. Any search crawls will stop crawling new documents after crawling a limited ammount of content. 
	For each query server (a server running the Office SharePoint Server Search service, and is configured to "serve search queries" only): 

Run the command:

stsadm -o osearch -propagationlocation <location>
where <location> is the desired file system path for the search index files. 

	Search 
	After gradual upgrade on a medium farm, Office SharePoint Server Search was not started on Query boxes 
	Go to the Services in Server page in central admin.

Click Start for Office SharePoint Server Search Service.

Check the query role only.

Click OK. 

	Search 
	The spacing, alignment and styles on the search results page are incorrect. The "Go" button for search results is the green button with the arrow key instead of the magnifying glass. 
	For the alignment issues:

Upload the latest version of the layouts pages to each portal through the following steps:

1. Click Site Actions on the portal homepage and navigate to Site Settings -> Modify all site settings 

2. In the Galleries section, click Master pages and page layouts. 

3. Click upload. 

4. Click browse and navigate to <installdrive>\Program Files\Common files\Microsoft Shared\web server extensions\12\TEMPLATE\FEATURES\PortalLayouts\ 

5. Select advancedsearchlayout.aspx and click OK. 

6. Click Check in. 

7. On the list page, find the advancedsearchlayout.aspx and from the ECB select Publish a Major Versionand click OK. 

8. If you have workflow approval enabled, on the list page, find the advancedsearchlayout.aspx and from the ECB and select Approve/Reject. Select Approved and click OK. 

9. Repeat 3-9 for searchmain.aspx, searchresults.aspx and peoplesearchresults.aspx. 

For the search results go button icon:

The searchbox webpart properties need to be changed to match the new icon: 

1. Navigate to the searchcenter site and select edit page from site actions. 

2. For the search box webpart, click edit and select Modify shared webpart. 

3. In the miscellaneous section, change the 'search button right-to-left image URL and the 'Active search button right-to-left image URL' to /_layouts/imges/goRTL.gif 

4. In the miscellaneous section, change the 'search button image URL' and 'Active search button image URL' to /_layouts/images/gosearch.gif. 
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