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Upgrade Requirement Messages for Windows Small Business Server 2003 Setup

This document provides a list of the common upgrade requirement messages that you might receive when running Windows® Small Business Server 2003 Setup to upgrade a computer running Microsoft® Small Business Server 2000, Windows® 2000 Server, or Windows Server™ 2003. Only common blocking and warning requirements are covered in this document. A blocking requirement prevents Setup from continuing, and a warning requirement notifies you of a condition that may cause problems with your installation.
When you first start Windows Small Business Server Setup, it automatically checks to ensure that operating system and upgrade requirements are met. If requirements are not met, you receive a blocking or warning message. There are also informational messages that may appear as part of the Setup requirements. You can use this information to prepare for your upgrade to Microsoft® Windows Small Business Server 2003.
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Note
Prior to the upgrade, it is recommended that you verify that your computer hardware and existing applications are compatible with Windows Small Business Server 2003. To do this, see the Windows Server Catalog at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4303).
Blocking Upgrade Requirements

The following table lists the common blocking Setup requirements for Microsoft® Windows® Small Business Server 2003 and the product or configuration related to the requirement. To view the Setup requirement details and solution, click the title of the Setup requirement in the table.
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Note
Upgrading a client operating system to Windows Small Business Server 2003 is not supported. You must complete a new installation. For more information, see Chapter 3A, “New Installation,” of Getting Started.
You can upgrade an evaluation version of Microsoft® Windows Server™ 2003, Standard Edition, or Windows® Small Business Server 2003. However, upgrading an evaluation version of Small Business Server 2000 is not supported.
	Setup requirement
	Product or configuration related 
to Setup requirement

	You must install Exchange 2000 Service Pack 3 before upgrading. 
	Exchange 2000 Server 

	You must install Internet Security and Acceleration Server 2000 Service Pack 1 and the update before upgrading. 
	Internet Security and Acceleration (ISA) Server 2000

	You must install Small Business Server 2000 Service Pack 1 before upgrading.
	Small Business Server 2000

	You must install SQL Server 2000 Service Pack 3 before upgrading. 
	SQL Server 2000

	You must install Windows 2000 Service Pack 3 before upgrading. 
	Windows® 2000 Server

	At least 256 megabytes of memory is required.
	Any configuration

	Internet Connection Sharing is not included with Small Business Server. 
	Windows 2000 Server
Windows Server™ 2003
Any version of Small Business Server 

	Only one Small Business Server can be in the domain.
	Any version of Small Business Server

	Remove the following Exchange components before upgrading:
· 
Microsoft Exchange MSMail Connector
· Microsoft Exchange Connector for Lotus cc:Mail
· Microsoft Exchange Instant Messaging Service
· Microsoft Exchange Chat Service
	Exchange 2000 Server

	Remove the following Windows components before upgrading
· 
Remote Storage
· Windows 2000 Administration Tools.
	Windows 2000 Server
Windows Server 2003

	The DNS domain name cannot contain DBCS (Double Byte Character Set) or extended characters. 
	Domain controller running Windows 2000 Server or Windows Server 2003

	The evaluation version of Windows Server cannot be upgraded to Small Business Server because the languages do not match.
	Windows Server 2003

	The file system for the operating system must be formatted as NTFS.
	Any configuration

	The NetBIOS domain name contains nonstandard characters.
	Domain controller running Windows 2000 Server or Windows Server 2003

	The Windows Server 2003 POP3 service is installed on this computer.
	Windows Server 2003

	This computer is configured as a domain member server.
	Windows 2000 Server
Windows Server 2003

	This computer is running a version of Small Business Server in a different language.
	Small Business Server 2000

	This computer is running an unsupported version of Exchange Server.
	Exchange Server 5.5 or earlier

	This computer is running an unsupported version of Proxy Server.
	Proxy Server 2.0 or earlier

	This computer is running an unsupported version of Small Business Server.
	Small Business Server 4.5 or earlier

	This computer is running an unsupported version of SQL Server.
	SQL Server 7.0 or earlier

	This computer is running Terminal Server.
	Any configuration

	This computer is running Windows NT Server 4.0.
	Windows NT® Server 4.0

	This computer’s operating system language is different from Small Business Server.
	Small Business Server 2000

	This server has a trust relationship.
	Windows 2000 Server
Windows Server 2003

	Unable to contact all domain controllers.
	Any configuration

	Windows NT 4.0 backup domain controller prevents the domain from installing in native mode.
	Domain controller running Windows 2000 Server or Windows Server 2003 

	Windows Small Business Server 2003 cannot be installed on a domain controller that is not assigned the operations master roles.
	Domain controller running Windows 2000 Server, Windows Server 2003, or Small Business Server 2000

	You must be a member of the Domain Admins, Schema Admins and Enterprise Admins groups.
	Windows 2000 Server
Windows Server 2003
Small Business Server 2000

	You must be logged on using the built-in administrator account.
	Any configuration

	You must close the Windows Components page.
	Any configuration

	You must reset your client access licenses to 5.
	Windows 2000 Server
Windows Server 2003


Warning Upgrade Requirements

The following table lists the common warning Setup requirements for Microsoft® Windows® Small Business Server 2003 and the product or configuration related to the requirement. To view the Setup requirement details and solution, click the title of the Setup requirement in the table.
	Setup requirement
	Product or configuration related to Setup requirement

	At least 384 MB of memory is recommended.
	Any configuration

	Shared Modem Service is not supported in Windows Small Business Server 2003 and will be removed. 
	Small Business Server 2000

	The computer name contains nonstandard characters.
	Any configuration

	The Directory Services Restore Mode password will be synchronized with the built-in administrator account password.
	Any configuration

	The existing Small Business Server must be removed from the network after completing the migration.
	Any version of Small Business Server

	The Microsoft Connector for POP3 Mailboxes no longer supports Authenticated POP or CRAM-MD5 encryption.
	Small Business Server 2000

	This computer has more than two processors.
	Any configuration

	This computer is running a Windows Service Pack.
	Windows Server™ 2003
Evaluation version of Windows Small Business Server 2003

	You must purchase client access licenses if you have more than five users. 
	Small Business Server 2000

	You must purchase upgrade client access licenses.
	Small Business Server 2000
Evaluation version of Windows® Small Business Server 2003 

	You should back up your server before upgrading.
	Windows® 2000 Server
Windows Server 2003
Small Business Server 2000 

	Your computer will be converted to Small Business Server licensing mode.
	Windows 2000 Server
Windows Server 2003 


You must install Exchange 2000 Service Pack 3 
before upgrading.
Windows Small Business Server 2003 Setup cannot continue unless Exchange 2000 Service Pack 3 is installed. During Setup, Exchange 2000 is upgraded to Exchange Server 2003. Upgrading to Exchange Server 2003 requires that Exchange 2000 Service Pack 3 first be installed.
You must cancel Setup, and then install the service pack. After installing the service pack, restart Setup.
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Caution
Before installing a service pack, you should first back up your server. For information about backing up Exchange data, see the “Backing Up Exchange Data” section of the white paper entitled “Backup and Recovery for Small Business Server 2000” at the Microsoft TechNet Web site (http://go.microsoft.com/fwlink/?LinkId=12282).
To install Exchange 2000 Service Pack 3, you must first be running Windows 2000 Service Pack 3. However, it is recommended that you install Windows 2000 Service Pack 4 from Disc 3 or the DVD (if available).
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To install Windows 2000 Service Pack 4
1. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
2. Disable any real-time antivirus software that you have running, as they may cause problems while running Setup.
3. Insert Windows Small Business Server 2003 Disc 3 or the DVD (if available) into the drive.
4. Click Start, and then click Run.
5. In Open, type the path to Update.exe.
If you are using a CD, type D:\SBS\Clientapps\Win2k_SP4\i386\Update.exe, where D is the letter of your drive.
If you are using a DVD, type D:\CD3\SBS\Clientapps\Win2k_SP4\i386\Update.exe, where D is the letter of your drive.
6. Follow the instructions to complete Windows 2000 Service Pack 4 Setup.
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To install Exchange 2000 Server Service Pack 3 by downloading from the Web
If you have disconnected your Internet connection in preparation for completing Setup, you must reconnect it.
7. Download the service pack for the Service Pack 3 for Exchange 2000 and Exchange 2000 Enterprise Server at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16550).
8. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
9. Follow the instructions provided on the Web site for installing the service pack.
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Note
After Windows Small Business Server 2003 Setup is complete, enable any real-time antivirus software you disabled for Setup.
Return to table

You must install Internet Security and Acceleration Server 2000 Service Pack 1 and update before upgrading.
Windows Small Business Server 2003 cannot upgrade Small Business Server 2000 unless Internet Security and Acceleration (ISA) Server 2000 Service Pack 1 and the required update for Windows Server 2003 are installed. Alternatively, you can remove ISA Server 2000 and use the firewall provided by Windows Small Business Server 2003.
Windows Small Business Server 2003 uses Basic Firewall, a feature of the Routing and Remote Access service. Basic Firewall helps to provide protection against unauthorized Internet access similar to many other firewall products available. However, you will not be able to allow and deny access to the Internet by users on the local network based on security groups. If you still want to allow individual user access to the Internet, you must continue to use ISA Server 2000.
To continue Setup, if you want to continue to use ISA Server 2000 as the firewall, you must install ISA Server 2000 Service Pack 1 and the required update for Windows Server 2003. Otherwise, if you want to use the firewall provided by Windows Small Business Server 2003, you must remove ISA Server 2000.
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To use the firewall provided in Windows Small Business Server 2003
10. Cancel Setup.
11. Click Start, click Run, and then type Control.
12. Double-click Add or Remove Programs.
13. Click Microsoft Internet Security and Acceleration Server, click Remove, and then follow the instructions for removing ISA Server 2000.
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To continue using ISA Server 2000 as your firewall
To continue, you must cancel Setup, and then install ISA Server 2000 Service Pack 1 and the required update for Windows Server 2003. After installing the service pack, restart Setup.
To install the service pack and update by downloading from the Web
If you have disconnected your Internet connection in preparation for completing Setup, you must reconnect it.
14. Download the ISA Server Service Pack 1 at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16173).
You will install the service pack in Step 5.
15. Download the update from article 331062 in the Microsoft Knowledge Base. Search for the article ID at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4441).
You will install the update in Step 6.
16. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
17. Disable any real-time antivirus software that you have running, as they may cause problems while running Setup.
18. Follow the instructions provided on the Web site for installing the service pack downloaded in Step 1.
19. Follow the instructions provided on the Web site for installing the update downloaded in Step 2.
Return to table

You must install Small Business Server 2000 Service Pack 1 before upgrading.
Windows Small Business Server 2003 Setup cannot continue unless Small Business Server 2000 Service Pack 1 is installed.
You must cancel Setup, and then install the service pack. After installing the service pack, restart Setup.
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Caution
Before installing a service pack, you should first back up your server. For more information about backing up Small Business Server 2000, see “Backup and Recovery for Small Business Server 2000” at the Microsoft TechNet Web site (http://go.microsoft.com/fwlink/?LinkId=12282).
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To install the Small Business Server 2000 Service Pack 1 by downloading from the Web
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Note
If you have disconnected your Internet connection in preparation for completing Setup, you must reconnect it.
20. Download the Small Business Server 2000 Service Pack 1 at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16820).
21. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
22. Disable any real-time antivirus programs that are running, as they may cause problems while running Setup.
23. Follow the instructions provided on the Web site for installing the service pack.
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Note
After completing Windows Small Business Server 2003 Setup, ensure that you enable any real-time antivirus programs that you disabled for Setup.
Return to table

You must install SQL Server 2000 Service Pack 3 before upgrading.
Windows Small Business Server 2003 Setup cannot continue unless SQL Server 2000 Service Pack 3 is installed.
You must cancel Setup, and then install SQL Server 2000 Service Pack 3. If the Premium Technologies disc was included with your media, use the CD. Otherwise, you must download from the Web. After installing the service pack, restart Setup.
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Caution
Before installing a service pack, you should first back up your server. For more information about backing up Small Business Server 2000, see “Backup and Recovery for Small Business Server 2000” at the Microsoft TechNet Web site (http://go.microsoft.com/fwlink/?LinkId=12282).
Before installing SQL Server 2000 Service Pack 3, see “SQL Server version 2000 Service Pack 3 Readme.htm” at the Product Support Services Web site (http://go.microsoft.com/fwlink/?LinkId=14887).
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Note
To install SQL Server 2000 Server Pack 3, you must first be running Windows 2000 Service Pack 3. However, it is recommended that you install Windows 2000 Service Pack 4 from Disc 3 or the DVD (if available).
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To install Windows 2000 Service Pack 4
24. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
25. Disable any real-time antivirus programs that are running, as they may cause problems while running Setup.
26. Insert Windows Small Business Server 2003 Disc 3 or the DVD (if available) into the drive.
27. Click Start, and then click Run.
28. In Open, type the path to W2ksp4.exe.
If you are using a CD, type D:\SBS\Clientapps\Win2k_SP4\i386\Update.exe, where D is the letter of your drive.
If you are using a DVD, type D:\CD3\SBS\Clientapps\Win2k_SP4\i386\Update.exe, where D is the letter of your drive.
29. Follow the instructions to complete Windows 2000 Service Pack 4 Setup.
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To install SQL Server 2000 Service Pack 3 by using the CD
30. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
31. Disable any real-time antivirus programs that are running, as they may cause problems while running Setup.
32. Insert the Premium Technologies disc into the drive.
33. Click Start, and then click Run.
34. In Open, type D :\SQL2000_SP3\x86\Setup\Setupsql.exe, where D is the letter of your drive.
35. Follow the instructions. The computer restarts following the installation of SQL Server 2000 Service Pack 3.
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To install the SQL Server 2000 Service Pack 3 by downloading from the Web
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Note
If you have disconnected your Internet connection in preparation for completing Setup, you must reconnect it.
36. Download the SQL Server 2000 Service Pack 3 at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16545).
37. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
38. Disable any real-time antivirus programs that are running, as they may cause problems while running Setup.
39. Follow the instructions provided on the Web site for installing the service pack.
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Note
After Windows Small Business Server 2003 Setup is complete, enable any real-time antivirus software that you disabled for Setup.
If you are not using SQL Server, it is recommended that you remove the application rather than install the service pack.
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To remove SQL Server
40. Cancel Setup.
41. Click Start, click Run, and then type Control Panel.
42. In Windows 2000 Server, click Add/Remove Programs.
In Windows Server 2003, click Add or Remove Programs.
43. Click Microsoft SQL Server, click Remove, and then follow the instructions for removing SQL Server 2000.
Return to table

You must install Windows 2000 Service Pack 3 before upgrading.
Windows Small Business Server 2003 Setup cannot continue unless Windows 2000 Service Pack 3 or later is installed.
You must cancel Setup, install Windows 2000 Service Pack 3 or later, and then restart Setup. However, it is recommended that you install Windows 2000 Service Pack 4 from Disc 3 or the DVD (if available).
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Caution
Before installing a service pack, you should first back up your server. For information about backing up your server, click Start, click Help, and then search for “backing up.”
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To install Windows 2000 Service Pack 4
44. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
45. Disable any real-time antivirus software that you have running, as they may cause problems while running Setup.
46. Insert Windows Small Business Server 2003 CD 3 or the DVD (if available) into the drive.
47. Click Start, and then click Run.
48. In Open, type the path to W2ksp4.exe.
If you are using a CD, type D:\SBS\Clientapps\Win2k_SP4\i386\Update.exe, where D is the letter of your drive.
If you are using a DVD, type D:\CD3\SBS\Clientapps\Win2k_SP4\i386\Update.exe, where D is the letter of your drive.
49. Follow the instructions to complete Windows 2000 Service Pack 4 Setup.
Return to table

Internet Connection Sharing is not included with Windows Small Business Server.
After Setup is complete, Internet Connection Sharing will not be available. For more information about how to configure your Internet connection, see “Connecting to the Internet” in Appendix B, “Understanding Your Network,” of Getting Started.
To continue Setup, do one of the following:
If Internet Connection Sharing is enabled, disable it, and then click Check Again to refresh the list of Setup requirements.

[image: image24.wmf]
To disable Internet Connection Sharing
Using Windows 2000 Server
50. Click Start, point to Settings, click Control Panel, and then double-click Network and Dial-up Connections.
51. Right-click the connection name, and then click Properties.
52. On the Sharing tab, under Shared access, clear the Enable Internet Connection Sharing for this connection check box, and then click OK.
53. Close all properties boxes when completed.
Using Windows Server 2003
54. Click Start, point to Control Panel, right-click Network Connections, and then click Open.
55. Right-click the connection name, and then click Properties.
56. Click the Advanced tab.
57. Under Internet Connection Sharing, clear the Allow other network users to connect through this computer’s Internet connection check box, and then click OK.
58. Close all properties boxes when completed.
If Internet Connection Sharing is not enabled, select the I acknowledge all warnings check box.
Return to table

Only one Small Business Server can be in the domain.
Windows Small Business Server 2003 Setup cannot continue because multiple computers running Small Business Server were detected in the network.
Only one computer running Small Business Server can exist in a Small Business Server domain. However, if you are migrating from a previous version of Small Business Server, two computers running Small Business Server can exist in the domain during the server migration process. For more information about server migrations, it is recommended that you download the appropriate white paper.
· For Small Business Server 2000 migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkID=16414).
· For Small Business Server 4.5 migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkID=16415).
To continue Setup, do one of the following:
· If you are completing a server migration, only the computer running Small Business Server from which you are migrating can exist in the domain. After removing all computers except the one from which you are migrating, click Check Again to refresh the list of Setup requirements.
· If you are not completing a server migration, remove the existing computers running Small Business Server from the network. After removing the computers, click Check Again to refresh the list of Setup requirements.
During Setup, you must create a new Small Business Server domain. The new domain cannot have the same full DNS name for internal domain name or NetBIOS domain name as the other computer running Small Business Server. Additionally, the two domains cannot exist on the same network.
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Note
If you have removed a domain controller from the domain, ensure that the domain controller account has been deleted from the Active Directory® directory service.
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To delete a domain controller account
59. Click Start, click Run, and then type Dsa.mscdsa.msc .
60. In the console tree, double-click the domain, and then click Domain Controllers.
61. In the details pane, right-click the computer name of the domain controller that was removed, and then click Delete.
Return to table

Remove the following Exchange components before upgrading.
Windows Small Business Server 2003 Setup cannot continue because one or more of the following Exchange 2000 Server components prevents the upgrade to Exchange Server 2003:
· Microsoft Exchange MSMail Connector
· Microsoft Exchange Connector for Lotus cc:Mail
· Microsoft Exchange Instant Messaging Service
· Microsoft Exchange Key Management Service
· Microsoft Exchange Chat Services
You must cancel Setup, remove all Exchange components listed on the Setup Requirements page, and then restart Setup.
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To remove either the Microsoft Exchange MSMail Connector or the Microsoft Exchange Connector for Lotus cc:Mail
62. Click Start, click Run, and then type Control.
63. Do one of the following:
· In Windows 2000 Server, click Add/Remove Programs.
· In Windows Server 2003, click Add or Remove Programs.
64. Click Microsoft Small Business Server 2000, and then click Change/Remove.
65. Follow the instructions until you reach the Component Selection page.
66. On the Component Selection page, do the following:
· Under Action for Microsoft Exchange 2000, click the drop-down list, and then click Change.
· Under Action for Microsoft Exchange Messaging and Collaboration Services, click the drop-down list, and then click Change.
· Under Action for the connector that you need to remove, click the drop-down list, and then click Remove.
67. Click Next, and then follow the instructions.
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Note
After completing Setup, you can reinstall Exchange connectors using the Exchange Installation Wizard. For more information about installing Exchange connectors after completing Setup, click Start, and then click Help and Support.
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To remove the Microsoft Exchange Instant Messaging Service
68. Click Start, click Run, and then type Control.
69. Do one of the following:
· In Windows 2000 Server, click Add/Remove Programs.
· In Windows Server 2003, click Add or Remove Programs.
70. Click Microsoft Small Business Server 2000, and then click Change/Remove.
71. Follow the instructions until you reach the Component Selection page.
72. On the Component Selection page, do the following:
· Under Action for Microsoft Exchange 2000, click the drop-down list, and then click Change.
· Under Action for Microsoft Exchange Instant Messaging Service, click the drop-down list, and then click Remove.
73. Click Next, and then follow the instructions.
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Note
Exchange Server 2003 does not include instant messaging. If you would like to use instant messaging after Setup is complete, use Windows Messenger. For more information, see the Windows Messenger Web site (http://go.microsoft.com/fwlink/?LinkId=14701).
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To remove the Microsoft Exchange Key Management Service
74. Click Start, click Run, and then type Control.
75. Do one of the following:
· In Windows 2000 Server, click Add/Remove Programs.
· In Windows Server 2003, click Add or Remove Programs.
76. Click Microsoft Small Business Server 2000, and then click Change/Remove.
77. Follow the instructions until you reach the Component Selection page.
78. On the Component Selection page, do the following:
· Under Action for Microsoft Exchange 2000, click the drop-down list, and then click Change.
· Under Action for Microsoft Exchange Messaging and Collaboration Services, click the drop-down list, and then click Change.
· Under Action for Microsoft Exchange Key Management Service, click the drop-down list, and then click Remove.
79. Click Next, and then follow the instructions.
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Notes
Exchange Server 2003 no longer includes Key Management Service for securing messaging. In Exchange Server 2003, messaging is secured using the public key infrastructure (PKI) provided by Windows Server 2003. After Setup is complete, to find more information about using key certificates with Exchange Server 2003, click Start, click Help and Support, click Exchange server, and then search for “key certificates.”
If your server is not a domain controller, you must also remove Certificate Services as this will prevent Active Directory from being installed. Active Directory is a required component for Windows Small Business Server 2003. For more information, see the Certificate Services is installed on this computer requirement that is listed on the Setup Requirements page.
You can secure Outlook® Web Access connections using the Configure E-mail and Internet Connection Wizard. The wizard provides options to enable Secure Sockets Layer (SSL) for Outlook Web Access connections and to require that connections use 128-bit encryption. After Setup is complete, to find more information, click Start, click Help and Support, and then search for “Configure E-mail and Internet Connection Wizard.”
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To remove the Microsoft Exchange Chat Services
80. Click Start, click Run, and then type Control.
81. In Windows 2000 Server, double-click Add/Remove Programs.
In Windows Server 2003, double-click Add or Remove Programs.
82. Click Microsoft Small Business Server 2000, and then click Change/Remove.
83. Follow the instructions until you reach the Component Selection page.
84. On the Component Selection page, do the following:
· Under Action for Microsoft Exchange 2000, click the drop-down list, and then click Change.
· Under Action for Microsoft Exchange System Management Tools, click the drop-down list, and then click Change.
· Under Action for Microsoft Exchange Chat Services, click the drop-down list, and then click Remove.
85. Click Next, and then follow the instructions.
Return to table

Remove the following Windows components before upgrading.
Windows Small Business Server 2003 Setup cannot continue because one or more of the following Windows components are installed:
· Windows 2000 Administration Tools
· Remote Storage
You must cancel Setup, remove all Windows components listed on the Setup Requirements page, and then restart Setup.
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To remove Windows 2000 Administration Tools
86. Click Start, point to Settings, click Control Panel, and then double-click Add/Remove Programs.
87. Click Windows 2000 Administration Tools, and then click Remove.
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Note
When you are upgrading from Windows 2000 Server or Small Business Server 2000 with Service Pack 1, Setup may become blocked because of some entries left in the registry from a previous Windows 2000 Administration Tools installation. This can occur even if the Windows 2000 Administration Tools were uninstalled prior to upgrade.
88. To unblock Setup, do the following:
a. Open the following registry key: HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall\{B7298620-EAC6-11D1-8F87-0060082EA63E}
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Caution
Incorrectly editing the registry may severely damage your system. Before making changes to the registry, you should back up any valued data on the computer.
b. Ensure that there is not a value displayed for Display Name. If a value is displayed, the Windows 2000 Administration Tools were not successfully uninstalled, and you must repeat steps 1 and 2 to remove the Windows 2000 Administrations tools again.
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To remove Remote Storage
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Caution
Before you uninstall Remote Storage, you should discontinue managing all volumes by clicking Recall copied files from remote storage in the Remove Volume Management Wizard. Otherwise, you may lose your file data. For more information about the Remove Volume Management Wizard, click Start, and then click Help.
89. Click Start, point to Settings, click Control Panel, and then double-click Add/Remove Programs.
90. Click Add/Remove Windows Components.
91. On the Windows Components page, under Components, clear the Remote Storage check box, click Next, and then follow the instructions.
92. Restart your computer.
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The DNS domain name cannot contain DBCS (Double-Byte Character Set) or extended characters.
Windows Small Business Server 2003 Setup cannot install Exchange or Windows SharePoint™ Services during the upgrade because the DNS (Domain Name System) name for the internal domain contains nonstandard characters.
You must either complete a new installation or migrate to a new computer running Windows Small Business Server 2003. For more information about completing a new installation, see Chapter 3A, “New Installation,” of Getting Started. For more information about completing a migration, see the following step-by-step instructions.
· For information about Small Business Server 2000 or Windows 2000 Server migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16414).
· For information about Small Business Server 4.5 or Windows NT 4.0 Server migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16415).
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Note
The DNS domain name can only contain standard characters: A-Z, 0-9, and the hyphen (-).
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Language mismatch
Windows Small Business Server 2003 Setup cannot be completed because the language of the installed version and the language of Windows Small Business Server 2003 must be the same.
Click the following language mismatch message that was displayed in the list of Setup requirements:
This computer’s operating system language is different from Small Business Server.
You must either complete a new installation of Windows Small Business Server 2003 or purchase a copy of Windows Small Business Server 2003 that is in the same language as your operating system.
To complete a new installation of Windows Small Business Server 2003, insert Windows Small Business Server 2003 Disc 1 or the DVD (if available) into the drive, restart your computer, and then follow the Setup instructions.
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Caution
To avoid losing data, you must back it up. You can restore the data once the new server is running.
The evaluation version of Windows Server cannot be upgraded to Small Business Server because the languages do not match.
You must either complete a new installation of Windows Small Business Server 2003 or purchase a copy of Windows Small Business Server 2003 that is in the same language as the evaluation version of your operating system.
To complete a new installation of Windows Small Business Server 2003, insert Windows Small Business Server 2003 Disc 1 or the DVD (if available) into the drive, restart your computer, and then follow the Setup instructions.
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Caution
To avoid losing data, you must back it up. You can restore the data once the new server is running.
This computer is running a version of Small Business Server in a different language.
You must either complete a new installation of Windows Small Business Server 2003 or purchase a copy of Windows Small Business Server 2003 that is in the same language as your existing installation of Small Business Server.
To complete a new installation of Windows Small Business Server 2003, insert Windows Small Business Server 2003 Disc 1 or the DVD (if available) into the drive, restart your computer, and then follow the Setup instructions.
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Caution
To avoid losing data, you must back it up. You can restore the data once the new server is running.
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The file system for the operating system must be formatted as NTFS.
Windows Small Business Server 2003 Setup cannot continue because the partition where the operating system is installed (also called the system drive) must be configured with the NTFS file systemgls_ntfs .
You must cancel Setup, convert the system drive to NTFS, and then restart Setup.
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To convert a partition to NTFS
93. Click Start, click Run, type cmd, and then press ENTER.
94. At the command prompt, type convert drive_letter : /fs:ntfs, and then press ENTER.
95. For example, typing convert D: /fs:ntfs would format drive D with the NTFS file system.
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Notes
For more information about Convert.exe, click Start, click Help (in Windows 2000 Server) or Help and Support (in Windows Server 2003), and then search for “convert.exe.”
NTFS provides security features such as file encryption, file permissions, and disk quotas. Additionally, to create the Windows Small Business Server domain, Active Directory is installed, which requires an NTFS partition.
Return to table

The NetBIOS domain name contains nonstandard characters.
Windows Small Business Server 2003 Setup cannot install Exchange or Windows SharePoint Services during the upgrade because the NetBIOS domain name contains nonstandard characters.
You must either complete a new installation or migrate to a new computer running Windows Small Business Server 2003. For more information about completing a new installation, see Chapter 3A, “New Installation,” of Getting Started. For more information about completing a migration, see the following step-by-step instructions:
· For information about Small Business Server 2000 or Windows 2000 Server migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16414).
· For information about Small Business Server 4.5 or Windows NT 4.0 Server migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16415).
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Note
The NetBIOS domain name is used in earlier versions of Windows to identify the domain, and it is also used to create your Exchange organization name. The NetBIOS domain name can only contain standard characters: A-Z, 0-9, and the hyphen (-). Additionally, it cannot be the same as the computer name, cannot contain all numbers, and cannot be longer than 15 characters.
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The Windows Server 2003 POP3 service is installed on this computer.
Windows Small Business Server 2003 Setup cannot continue because the POP3 service component in Windows Server 2003 is not supported.
You must cancel Setup, remove the POP3 service, and then restart Setup.
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To remove the POP3 service
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Important
When you remove the POP3 service, users can no longer access the POP3 service to retrieve e-mail. However, the mail store will remain on the server in the POP3 Mailroot folder. The default location for the Mailroot folder is \Inetpub\Mailroot\Mailbox\Domain\UserMailbox.
96. Request that users download e-mail from the POP3 service to their client computers.
97. Click Start, point to Control Panel, and then click Add or Remove Programs.
98. Click Add/Remove Windows Components.
99. On the Windows Components page, under Components, clear the E-mail Services check box, click Next, and then follow the instructions.
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Note
After installing Windows Small Business Server 2003, you can use Exchange as your e-mail server.
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This computer is configured as a domain member server.
Windows Small Business Server 2003 Setup cannot continue because the computer is a member of a domain.
You must cancel Setup, remove the computer from the domain, and then restart Setup.
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To remove a computer running Windows 2000 Server from the domain
100. Cancel Setup.
101. Click Start, point to Settings, click Control Panel, and then double-click System.
102. On the Network Identification tab, click Properties.
103. Under Member of, click Workgroup, and then type any name for the workgroup.
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Notes
You are only joining the workgroup temporarily until your new Windows Small Business Server domain is created during Setup.
After removing the computer from the domain, you will not be able to participate in the existing domain.
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To remove a computer running Windows Server 2003 from the domain
104. Cancel Setup.
105. Click Start, point to Control Panel, and then click System.
106. On the Computer Name tab, click Change.
107. Under Member of, click Workgroup, and then type any name for the workgroup.
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Note
You are only joining the workgroup temporarily until your new Windows Small Business Server domain is created during Setup.
After removing the computer from the domain, you will not be able to participate in the existing domain
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This computer is running an unsupported version of Exchange server.
Windows Small Business Server 2003 Setup cannot continue because Exchange Server 5.5 or earlier prevents Exchange Server 2003 from being installed. Windows Small Business Server 2003 includes Exchange Server 2003.
You must remove the currently installed version of Exchange, and then restart Setup.
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Important
When you remove Exchange, all mailboxes are deleted.
It is recommended that you use Exmerge to export all of your mailboxes to .pst files. You should then verify that the .pst file is valid. After Exchange Server 2003 is installed by Setup, you can then use Exmerge to import your .pst files.
Additionally, if you have public folders that you want to migrate, you must use Outlook messaging to save them to a .pst while logged on as an account with administrator permissions.
108. Click Start, click Run, and then type Control.
109. Double-click Add/Remove Programs.
110. Next to Microsoft Exchange Server, click Change/Remove, and then follow the instructions for removing Exchange server.
111. Restart your computer.
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Note
For more information about removing Exchange Server 5.5, search for article 259158 in the Microsoft Knowledge Base at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4441).
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This computer is running an unsupported version of Proxy Server.
Windows Small Business Server 2003 Setup cannot continue with the current version of Proxy Server installed on this computer. To secure your local network from the Internet, Windows Small Business Server 2003 uses Basic Firewall, a feature of Routing and Remote Access service. For more information, see Appendix A, “Additional Information,” of Getting Started.
You must either remove Proxy Server or upgrade Proxy Server to Internet Security and Acceleration (ISA) Server 2000 with Service Pack 1, and then restart Setup.
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To remove Proxy Server on a computer running Windows 2000 Server
112. Cancel Setup.
113. Click Start, click Run, and then type Control.
114. Double-click Click Start, click Run, and then type Control.
115. Click Proxy Server, click Change/Remove, and then follow the instructions for removing Proxy Server.
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Note
For more information about uninstalling Proxy Server, search for article 186815 in the Microsoft Knowledge Base at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4441).
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To upgrade to ISA Server 2000 with Service Pack 1 and configure caching
116. Follow the instructions provided by ISA Server for completing ISA Server Setup.
117. Download the ISA Server Service Pack 1 from the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16173).
118. Download the update from article 331062 in the Microsoft Knowledge Base. Search for the article ID at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4441).
119. Disconnect your Internet connection device from the Internet. However, do not disconnect your server from the Internet connection device.
120. Disable any real-time antivirus programs that are running, as they may cause problems while running Setup.
121. Follow the instructions provided on the Web site for installing the service pack, and then follow the instructions provided on the Web site for installing the update.
122. Click Start, point to All Programs, point to Microsoft ISA Server, and then click ISA Management.
123. In the console tree, under Servers and Arrays, click the name of your server.
124. Right-click Cache Configuration, and then click Properties.
125. On the Advanced tab, in Percentage of free memory to use for caching, type 10. This specifies the maximum percentage of memory that should be allocated for caching.
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Notes
Configuring the percentage of free memory to use for caching is a best practice for using ISA Server 2000 with Windows Small Business Server 2003.
Run the Configure E-mail and Internet Connection Wizard to properly configure ISA Server for your Internet connection. To run the wizard, click the Connect to the Internet task on the To Do List, which appears when you are completing Setup.
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This computer is running an unsupported version of Small Business Server.
Windows Small Business Server 2003 can only upgrade Small Business Server 2000 with Service Pack 1, not other versions of Small Business Server.
You must either complete a new installation of Windows Small Business Server 2003 or migrate Small Business Server to a new computer.
To complete a new installation, insert Windows Small Business Server 2003 CD 1 or the DVD (if available) into the drive, restart your computer, and then follow the Setup instructions.
For more information about migrating your computer running Small Business Server 4.5, see the white paper at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16415).
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Caution
To avoid losing data, you must back it up. You can restore the data once the new server is running.
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This computer is running an unsupported version of SQL Server.
Windows Small Business Server 2003 Setup cannot continue because SQL Server 6.5 or SQL Server 7.0 is installed on this computer. Windows Small Business Server 2003 supports SQL Server 2000 or later.
You must either remove or upgrade SQL Server, and then restart Setup.
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To remove SQL Server on a computer running Windows 2000 Server
126. Cancel Setup.
127. Click Start, click Run, and then type Control.
128. Double-click Add/Remove Programs.
129. Click SQL Server, and then click Change/Remove.
130. Follow the instructions for removing SQL Server.
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Note
If you are removing SQL Server 6.5 and an error occurs, search for article 198680 in the Microsoft Knowledge Base at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4441).
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To upgrade SQL Server
To upgrade SQL Server on this computer, you must purchase Microsoft SQL Server 2000 and follow the instructions provided by SQL Server 2000 to upgrade your installation of SQL. After doing so, you must install Service Pack 3 or later, and then complete Windows Small Business Server 2003 Setup.
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Note
Download SQL Server 2000 Service Pack 3 from the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16545).
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This computer is running Terminal Server.
Windows Small Business Server 2003 Setup cannot continue because Terminal Server (in Windows Server 2003) or Terminal Services in Application Server mode (in Windows 2000 Server) is not supported.
You must cancel Setup, remove Terminal Server or Terminal Services in Application Server mode, and then restart Setup.
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To remove the Terminal Services component
131. Remove applications that were installed for Terminal Server because these applications were installed for use in a multisession environment and may not work correctly when Terminal Server is removed. Applications installed for multisession use are programs that were installed in the systemroot gls_systemroot rather than the user’s home directory.
132. Click Start, click Run, and then type Control.
133. In Windows 2000 Server, double-click Add/Remove Programs.
In Windows Server 2003, click Add or Remove Programs.
134. Click Add/Remove Windows Components, and then under Components, clear the Terminal Services check box, and then click Next.
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Note
Windows Small Business Server 2003 does not include Terminal Server. However, you can remotely administer computers using Remote Desktop for Administration (in Windows 2000 Server, this was called Terminal Services in Remote Administration mode), which allows you to connect to the console or to create up to two new sessions from another computer. If you want to use Terminal Server to host applications centrally, you must install a second server.
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This computer is running Windows NT Server 4.0.
Windows Small Business Server 2003 cannot upgrade this operating system.
You must complete either a new installation or migrate to a new computer running Windows Small Business Server 2003. For more information about completing a new installation, see Chapter 3A, “New Installation,” of Getting Started. For more information about completing a migration from Windows NT Server 4.0, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=16415).
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Caution
If you complete a new installation, to avoid losing data, you must back it up. You can restore the data once the new server is running.
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This server has a trust relationship.
Windows Small Business Server 2003 Setup cannot continue because this server has a trust relationship. Windows Small Business Server does not support trust relationships gls_trust_relationship between domains.
To continue Setup, remove any trust relationships to or from the computer on which you are installing Windows Small Business Server 2003, and then click Check Again to refresh the list of Setup requirements.
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To revoke trust relationships
135. Click Start, click Run, and then type Domain.mscdomain.msc .
136. Right-click the name of your domain, and then click Properties.
137. On the Trusts tab, click a domain name in either Domains trusted by this domain (outgoing trusts) or Domains that trust this domain (incoming trusts), and then click Remove.
138. Repeat step 3 until all trusts are revoked.
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Unable to contact all domain controllers.
Windows Small Business Server 2003 Setup cannot continue because one or more domain controllers listed in Active Directory could not be found on the network.
To continue Setup, all domain controllers must be contacted. Ensure that all domain controllers are turned on and connected to the network, and then click Check Again to refresh the list of Setup requirements.
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Note
If you have removed a domain controller from the domain, ensure that the domain controller account has been deleted from Active Directory.
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To delete a domain controller account
139. Click Start, click Run, and then type Dsa.msc.
140. In the console tree, double-click the domain, and then click Domain Controllers.
141. In the details pane, right-click the computer name of the domain controller that was removed, and then click Delete.
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Windows NT 4.0 backup domain controller prevents the domain from installing in native mode.
Windows Small Business Server 2003 Setup cannot continue because a backup domain controller running Windows NT Server 4.0 was detected on the network. As a result, the domain cannot be switched from mixed mode to the Windows 2000 native functional level during Setup.
The domain needs to be set to the Windows 2000 native functional level to support Windows Small Business Server tools, as this enables Active Directory gls_activedirectory features such as universal groups gls_universalgroup and nested group glos_glo_hacd membership. This functional level requires that all domain controllers in the domain be running Windows 2000 Server or Windows Server 2003.
To continue Setup, you must upgrade the backup domain controller to run Windows 2000 Server with Service Pack 3 or later or Windows Server 2003, or you must remove it from the domain before completing Setup. After upgrading or removing the backup domain controller, click Check Again to refresh the list of Setup requirements.
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Important
If you continue without upgrading, Setup cannot successfully install the Administration component of Server Tools, and the organizational units and groups created by this component will not be available.
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Note
If you choose to remove the backup domain controller, you will no longer have the backup domain controller functionality.
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To remove the backup domain controller from the domain
Using Windows 2000 Server

142. On a domain controller running Windows 2000 Server, click Start, and then click Run. In Open, type Srvmgr, and then click OK.
143. Select the computer name for the backup domain controller.
144. On the Computer menu, click Remove from Domain.
Using Windows Server 2003
145. On a domain controller running Windows Server 2003, click Start, and then click Run. In Open, type Dsa.msc, and then click OK.
146.  In the console tree, right-click the computer name for the backup domain controller, and then click Delete.
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Windows Small Business Server 2003 cannot be installed on a domain controller that is not assigned the operations master roles.
Windows Small Business Server 2003 Setup cannot continue because the domain controller is not assigned all the operations master roles.
You must cancel Setup and either transfer all the operations master roles to this domain controller or install Windows Small Business Server 2003 on the domain controller that is assigned all the operations master roles. If you transfer all the operations master roles to this domain controller, you must restart Setup. Alternatively, you can complete a new installation and create a new domain.
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To determine which domain controller has the operations master roles
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Important
In order to access the Active Directory schema, you have to first register Schmmgmt.dll, and then add the snap-in to the console. For information about how to complete these tasks, search for article 285172 in the Microsoft Knowledge Base at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4441).
Schema master
Do one of the following:
147. For Small Business Server 2000, click Start, click Control Panel, click Administrative Tools, and then double-click Active Directory Schema.
148. For Windows Small Business Server 2003, click Start, click Control Panel, click Performance and Maintenance, click Administrative Tools, and then double-click Active Directory Schema.
149. In the console tree, right-click Active Directory Schema, and then click Operations Master.
150. Under Current Schema Master, view the current schema operations master.
Domain master
For Small Business Server 2000
151. Click Start, click Control Panel, click Administrative Tools, and then double-click Active Directory Domains and Trusts.
152. Right-click Active Directory Domains and Trusts, and then click Operations Master.
153. Under Domain naming operations master, view the current domain naming operations master.
For Windows Small Business Server 2003
154. Click Start, click Control Panel, click Performance and Maintenance, click Administrative Tools, and then double-click Active Directory Domains and Trusts.
155. Right-click Active Directory Domains and Trusts, and then click Operations Master.
156. Under Domain naming operations master, view the current domain naming operations master
RID, PDC, or Infrastructure master
For Small Business Server 2000
157. Click Start, click Control Panel, click Administrative Tools, and then double-click Active Directory Users and Computers.
158. Right-click Active Directory Users and Computers, and then click Operations Master.
159. To identify the RID master, on the RID tab, view the current RID master.
160. To identify the infrastructure master, on the Infrastructure tab, view the current infrastructure master.
161. To identify the PDC master, on the PDC tab, view the current PDC master.
For Windows Small Business Server 2003
162. Click Start, click Control Panel, click Performance and Maintenance, click Administrative Tools, and then double-click Active Directory Users and Computers.
163. Right-click the domain node, and then click Operations Master.
164. To identify the RID master, on the RID tab, view the current RID master.
165. To identify the infrastructure master, on the Infrastructure tab, view the current infrastructure master.
166. To identify the PDC master, on the PDC tab, view the current PDC master.
[image: image75.wmf]
To transfer the operations master roles
Schema master
Do one of the following:
167. For Small Business Server 2000, click Start, click Control Panel, click Administrative Tools, and then double-click Active Directory Schema.
168. For Windows Small Business Server 2003, click Start, click Control Panel, click Performance and Maintenance, click Administrative Tools, and then double-click Active Directory Schema.
169. In the console tree, right-click Active Directory Schema, and then click Change Domain Controller.
170. Click Specify Name, and type the name of the domain controller that you want to hold the schema master role.
171. In the console tree, right-click Active Directory Schema, and then click Operations Master.
172. Click Change.
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Notes
To perform this procedure, you must be a member of the Schema Admins group in Active Directory, or you must have been delegated the appropriate authority
The Active Directory Schema snap-in must be connected to the schema master to perform this procedure. The Active Directory Schema snap-in connects to the schema master by default when it is started.
Domain naming master
For Small Business Server 2000
173. Click Start, click Control Panel, click Administrative Tools, and then double-click Active Directory Domains and Trusts.
174. In the console tree, right-click Active Directory Domains and Trusts, and then click Connect to Domain Controller.
175. In the Name column, type the name of the domain controller you want to hold the domain naming master role. Or, click the domain controller in the list of available domain controllers
176. In the console tree, right-click Active Directory Domains and Trusts, and then click Operations Master.
177. Click Change.
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Note
To perform this procedure, you must be a member of the Enterprise Admins group in Active Directory.
For Windows Small Business Server 2003
178. Click Start, click Control Panel, click Performance and Maintenance, click Administrative Tools, and then double-click Active Directory Domains and Trusts.
179. In the console tree, right-click Active Directory Domains and Trusts, and then click Connect to Domain Controller.
180. In Enter the name of another domain controller, type the name of the domain controller you want to hold the domain naming master role. Or, click the domain controller in the list of available domain controllers
181. In the console tree, right-click Active Directory Domains and Trusts, and then click Operations Master.
182. Click Change.
[image: image78.wmf]
Notes
To perform this procedure, you must be a member of the Domain Admins group (in the forest root domain) or the Enterprise Admins group in Active Directory, or you must have been delegated the appropriate authority.
To transfer a role to another domain controller, you may first need to change the focus of Active Directory Domains and Trusts to the target domain controller. To do this, right-click Active Directory Domains and Trusts, click Connect to Domain Controller, and then click the target domain controller.
RID, PDC, or Infrastructure master
For Small Business Server 2000
183. Click Start, click Control Panel, click Administrative Tools, and then double-click Active Directory Users and Computers.
184. In the console tree, right-click Active Directory Users and Computers, and then click Connect to Domain Controller.
185. In the Name column, type the name of the domain controller you want to hold the RID, PDC, or Infrastructure master role. Or, click the domain controller in the list of available domain controllers.
186. In the console tree, right-click Active Directory Users and Computers, and then click Operations Masters.
187. To transfer the RID master role, click the RID tab, and then click Change.
188. To transfer the Infrastructure master role, click the Infrastructure tab, and then click Change.
189. To transfer the PDC master role, click the PDC tab, and then click Change.
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Note
To perform this procedure, you must be a member of the Domain Admins group in Active Directory.
For Windows Small Business Server 2003
190. Click Start, click Control Panel, click Performance and Maintenance, click Administrative Tools, and then double-click Active Directory Users and Computers.
191. In the console tree, right-click Active Directory Users and Computers, and then click Connect to Domain Controller.
192. In Enter the name of another domain controller, type the name of the domain controller you want to hold the RID, PDC, or Infrastructure master role. Or, click the domain controller in the list of available domain controllers.
193. In the console tree, right-click Active Directory Users and Computers, point to All Tasks, and then click Operations Masters.
194. To transfer the RID master role, click the RID tab, and then click Change.
195. To transfer the Infrastructure master role, click the Infrastructure tab, and then click Change.
196. To transfer the PDC master role, click the PDC tab, and then click Change.
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Notes
To perform this procedure, you must be a member of the Domain Admins group or the Enterprise Admins group in Active Directory, or you must have been delegated the appropriate authority.
To transfer a role to another domain controller, you may first need to change the focus of Active Directory Users and Computers to the target domain controller. To do this, right-click Active Directory Users and Computers, click Connect to Domain Controller, and then click the target domain controller.
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You must be a member of the Domain Admins, Schema Admins, and Enterprise Admins groups.
Windows Small Business Server 2003 Setup cannot continue because the account you are logged on with does not have permissions to access the schemagls_schema . During Setup, the schema is updated and Active Directory gls_activedirectory objects are created. This requires you to be a member of the Domain Admins, Schema Admins, and Enterprise Admins groups.
You must cancel Setup, log on using an account that is a member of all the specified groups, and then restart Setup.
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Note
If you add your account as a member of any group, you must wait for the changes to take effect in Active Directory. If you restart the server, the changes will update immediately. For more information about adding a member to a group, see Help.
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You must be logged on using the built-in Administrator account.
Windows Small Business Server 2003 Setup cannot continue because you are not logged on using the built-in Administrator accountbuiltinadministratoraccount1 . Changes to the operating system must be made during Setup. By default, only the built-in Administrator account has permission to perform these tasks.
You must cancel Setup, log on using the built-in Administrator account, and then restart Setup.
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Note
For more information about the changes made to the operating system during Setup, see “Active Directory” in Appendix D, “Default Settings,” of Getting Started.
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You must close the Windows Components page.
Windows Small Business Server 2003 Setup cannot continue because the Windows Components page of the Windows Components Wizard must be closed during Windows Small Business Server Setup. If the page is open during Setup, several components cannot be installed.
To continue Setup, close the Windows Components page, and then click Check Again to refresh the list of Setup requirements.
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You must reset your client access licenses to 5.
Windows Small Business Server 2003 Setup cannot continue because there are more than five Windows Server licenses on this computer.
To continue Setup, change the client access license setting to five, and then click Check Again to refresh the list of Setup requirements.
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Important
If you are upgrading from a Windows Server operating system, your Windows Server client access licenses (CALs) cannot be used for Windows Small Business Server CALs. You must purchase CALs for Windows Small Business Server.
Windows Small Business Server includes licenses for five client computers. A CAL gives a client computer the legal right to access a computer running Windows Small Business Server and the services supported by that server. If you have more than five client computers, you must purchase Windows Small Business Server CALs. You can add CALs from the To Do List as part of completing Setup.
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To change the client access license setting
197. Click Start, click Run, and then type ControlControl.exe .
198. Double-click Licensing.
199. In the Product list, click Windows Server.
200. Click Remove Licenses. The Select Certificate to Remove Licenses dialog box appears.
201. In Number of Licenses to remove, type the number of licenses you need to remove so that you have five remaining, and then click Remove.
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Note
For information about purchasing CALs, see “Purchasing Client Access Licenses” in Appendix A, “Additional Information,” of Getting Started. For more information about licensing, see the end-user license agreement (EULA) that was included with your Windows Small Business Server 2003 packaging.
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Memory requirement
Windows Small Business Server 2003 requires at least 256 megabytes (MB) of random access memory (RAM) although 384 MB or more is strongly recommended.
Click the following memory requirement message that was displayed in the list of Setup requirements:
· 256 MB of memory is required.
You must quit Setup, shut down the computer, add memory, and then restart Setup. At least 384 MB of memory is recommended.
· At least 384 MB of memory is recommended.
To continue Setup, either add more memory or select the I acknowledge all warnings check box. To add more memory, you must quit Setup, shut down the computer, add memory, and then restart Setup.
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Note
To add RAM, check your computer’s documentation for instructions.
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Shared Modem Service is not supported in Windows Small Business Server 2003 and will be removed.
During Setup, Shared Modem Service will be removed as it is not compatible with Windows Small Business Server 2003.
To continue Setup, select the I acknowledge all warnings check box.
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The computer name contains nonstandard characters.
Windows Small Business Server 2003 Setup cannot install Exchange Server during the upgrade because the computer name contains nonstandard characters.
If you want to install Exchange, you must change the computer name before you continue. If your server is already a domain controller, you can either complete a new installation or see the “Advanced option for renaming a domain controller.” For more information about completing a new installation, see Chapter 3A, “New Installation,” of Getting Started. If your server is not a domain controller, see the following section “To rename a computer that is not a domain controller.”
If you want to upgrade without installing Exchange, select the I acknowledge all warnings check box to continue Setup.
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Note
The computer name identifies the computer running Windows Small Business Server on your network so that users can connect to resources. It must be a unique name of up to 15 standard characters, and it can only contain standard characters: A-Z, 0-9, and the hyphen (-). It cannot be the same as the NetBIOS domain name and cannot be all numbers.
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To rename a computer that is not a domain controller
202. Cancel Setup.
203. Click Start, click Run, and then type Control.control.exe 
204. DDDDouble-click System.
205. Do one of the following:
· On a computer running Windows 2000 Server, on the Network Identification tab, click Properties.
· On a computer running Windows Server 2003, on the Computer tab, click Change.
206. In Computer name, type a standard computer name, and then click OK.
207. Rerun Windows Small Business Server 2003 Setup.
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To rename a computer that is a domain controller (advanced option)
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Caution
Renaming your computer without completing a new installation requires that you remove Active Directory. However, by doing so, you will lose all information in Active Directory, such as user and computer information.
208. Cancel Setup.
209. Click Start, and then click Run. Type dcpromo, and then click OK to open the Active Directory Installation Wizard.
210. Follow the instructions to remove Active Directory.
211. Click Start, click Run, and then type Control.
212. DDDDouble-click Systemcontrol.exe .
213. Do one of the following:
· On a computer running Windows 2000 Server, on the Network Identification tab, click Properties.
· On a computer running Windows Server 2003, on the Computer tab, click Change.
214. In Computer name, type a standard computer name, and then click OK.
215. Rerun Windows Small Business Server 2003 Setup.
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Note
If you have an additional domain controller, you can reinstall Active Directory and join the existing domain after you have renamed the computer. After doing so, you should complete a full system backup.
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The Directory Services Restore Mode password will be synchronized with the built-in Administrator account password.
After you upgrade to Windows Small Business Server 2003, the Directory Services Restore Mode password is synchronized with the built-in Administrator account builtinadministratoraccount1 password so that you do not have to manage two passwords. The Directory Services Restore Mode password is set to the password used by the Administrator account each time the Administrator account password changes.
To continue Setup, select the I acknowledge all warnings check box.
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Note
The Directory Services Restore Mode password is used to log on to a domain controller gls_domain_controller when the computer is started in Directory Services Restore Mode. Directory Services Restore Mode is a safe mode that allows you to start a domain controller in order to restore the System State gls_system_state data, and then restore the SYSVOL gls_sysvol folder and Active Directorygls_activedirectory .
For more information, click Start, click Help and Support, and then search for “Directory Services Restore Mode” after Setup is complete.
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The existing Small Business Server must be removed from the network after completing the migration.
Another computer running Small Business Server was detected in the network. Only one computer running Small Business Server can exist in a Windows Small Business Server domain.
If you are migrating from a previous version of Small Business Server, two computers running Small Business Server can exist in the domain during the server migration process.
If you are completing a server migration, it is recommended that you download the whitepaper from the Microsoft Web site:
· For Small Business Server 2000 migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkID=16414).
· For Small Business Server 4.5 migrations, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkID=16415).
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Important
Within 7 days, you must verify that the new server is running properly, and then remove the original server.
If you are not completing a server migration, you must remove the existing computers running Small Business Server from the network. During Setup, you must create a new Small Business Server domain. The new domain cannot have the same full DNS name for internal domain name or NetBIOS domain name as the other computers running Small Business Server. Additionally, the domains cannot exist on the same network.
If you are completing a server migration, select the I acknowledge all warnings check box to continue Setup. If you are not completing a server migration, remove the existing computers running Small Business Server from the network, and then click Check Again to refresh the list of Setup requirements.
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Note
Although you cannot have more than one computer running Small Business Server in the domain, you can have additional domain controllers running Windows Server operating systems.
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The Microsoft Connector for POP3 Mailboxes no longer supports Authenticated POP or CRAM-MD5 encryption.
Windows Small Business Server 2003 Setup will upgrade the Microsoft Connector for POP3 Mailboxes. Because the connector no longer supports Authenticated POP or CRAM-MD5 encryption the authentication type for one or more POP3 mailboxes will be changed to basic authentication. However, the connector does support Secure Password Authentication (SPA).
To continue Setup, select the I acknowledge all warnings check box.
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This computer has more than two processors.
Windows Small Business Server 2003 supports two processors. More than two processors were detected in this computer. The server will only use two processors. However, hyperthreading by processors is supported.
To continue Setup, select the I acknowledge all warnings check box.
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This computer is running a Windows service pack.
After you upgrade to Windows Small Business Server 2003, you must reinstall your existing Windows Server 2003 service packs and hotfixes.
To continue Setup, select the I acknowledge all warnings check box.
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Important
If you are upgrading the evaluation version of Windows Small Business Server 2003 to the retail version or if you are upgrading Windows Server 2003, Standard Edition, you must reinstall your existing service packs and hotfixes after Setup is complete. To do so, after Setup is complete, it is recommended that you connect to the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkID=19325) and scan for critical updates and service packs.
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Notes
To determine which Windows Server 2003 service packs are installed on the computer, click Start, click Run, and then type Control. Double-click System, and then check the system properties on the General tab.
After Setup is complete, it is recommended that you check for the latest service packs.
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You must purchase client access licenses.
Windows Small Business Server 2003 includes client access licenses (CALs) for five client computers. A CAL gives a client computer the legal right to access a computer running Small Business Server and the services supported by that server. For more information about licensing, see the end-user license agreement (EULA) that was included with your Windows Small Business Server 2003 packaging.
Click the following client access license message that was displayed in the list of Setup requirements:
You must purchase upgrade client access licenses.
If you are upgrading from Small Business Server 2000 with Service Pack 1, and you have more than five client computers, you must purchase upgrade CALs. For information about purchasing CALs, see “Purchasing Client Access Licenses” in Appendix A, “Additional Information,” of Getting Started.
To continue Setup, select the I acknowledge all warnings check box.
You must purchase client access licenses if you have more than five users.
If you are upgrading an evaluation copy of Windows Small Business Server 2003 and you have more than five client computers, you must purchase Windows Small Business Server CALs. An evaluation version is a full version of the product that expires 120 days after installation. The evaluation copy of Windows Small Business Server 2003 does not limit the number of client access licenses. For information about purchasing CALs, see “Purchasing Client Access Licenses” in Appendix A, “Additional Information,” of Getting Started.
To continue Setup, select the I acknowledge all warnings check box.
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You should back up your server before upgrading.
Before upgrading, it is recommended that you complete and verify a full backup of your server.
If you have already backed up your server, select the I acknowledge all warnings check box to continue Setup.
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To back up your server
216. Perform a full system backup. If your server is a domain controller, include the System State gls_system_state data. For more information about performing a full system backup, see the following sources:
217. For more information about backing up Windows 2000 Server, click Start, click Help, and then search for “back up.”
218. For more information about backing up Windows Server 2003, click Start, click Help and Support, and then search for “back up.”
219. For more information about backing up Small Business Server 2000, see “Backup and Recovery for Small Business Server 2000” at the Microsoft TechNet Web site (http://go.microsoft.com/fwlink/?LinkId=12282).
220. Create a repair or recovery disk using one of the following methods:
221. On a computer running Windows 2000 Server or Small Business Server 2000, create an emergency repair disk. For more information, click Start, click Help, and then search for “emergency repair disk.”
222. On a computer running Windows Server 2003, create an automated system recovery set using the Backup or Restore Wizard. For more information, click Start, click Help and Support, and then search for “automated system recovery.”
223. Verify that the backup ran successfully, and then test the integrity of the backup. To test the integrity of the backup, select random files from your backup, restore them to an alternate location, and then confirm that the files are the same.
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Notes
If you use non-Microsoft products to back up your server, confirm that your hardware and software are designed for Windows Server 2003. For more information, see the Windows Server Catalog at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=4303).
You may need to contact the hardware manufacturer to obtain updated drivers for Windows Server 2003.
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Your computer will be converted to Windows Small Business Server licensing mode.
Windows Server licensing will be converted to Windows Small Business Server 2003 licensing mode. Setup installs Windows Small Business Server with five client access licenses (CALs).
If you have more than five client computers, you must purchase Windows Small Business Server CALs. You can add CALs from the To Do List as part of completing Setup.
To continue Setup, select the I acknowledge all warnings check box.
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Note
For information about purchasing additional client access licenses, see “Purchasing Client Access Licenses” in Appendix A, “Additional Information,” of Getting Started.
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Related Links

See the following resources for further information:
· For more information about completing Setup, see the Getting Started guide at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=19367).
· For more information about known issues for Windows Small Business Server 2003, see the Release Notes at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=17116).
For the latest information about Windows Small Business Server 2003, see the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=17117).
