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	[image: image16.wmf]Riddle & Wimbish Does More With Less Effort by Using Windows Small Business Server 2003
Riddle & Wimbish, a leading boutique law firm, upgraded its client-server environment by deploying Microsoft Windows Small Business Server 2003 to improve communications and collaboration and enable lawyers and staff members to interact more easily with the firm’s clients. By using Microsoft Office Outlook Web Access, staff members can access e-mail remotely, and Remote Web Workplace enables them to access files more quickly and securely whenever they are out of the office. Easier network administration tools will help the staff provide peer-to-peer assistance and self-service to manage common system and application problems. Riddle & Wimbish expects the new system to pay for itself within an estimated six to twelve months. 
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Riddle & Wimbish, an Oklahoma-based boutique law firm that specializes in real estate and tax issues, handles huge volumes of data from e-mail, Internet downloads, and productivity tools such as Microsoft® Word, Microsoft Excel, and Microsoft Access. Most of the firm’s legal research is performed on the Internet and requires that complex forms be completed, updated, and organized. Security, privacy, reliability, and accessibility issues are key business concerns that cannot be compromised. 

To maintain the levels of productivity and quality that their valued clients expect, the firm wanted to upgrade its previous client-server environment to one that could take advantage of the advanced security, reliability, mobility, and time-saving capabilities of the latest Microsoft technologies. As a small firm without a dedicated IT staff, it was especially important to keep things simple, so that the firm’s attorneys, lawyers’ assistants, and operations staff could focus on accomplishing their work, not tinkering with technology.
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With the assistance of Computer Technology Solutions (CTS), a Microsoft Gold Certified Partner, Riddle & Wimbish upgraded their server environment to one based on Microsoft® Windows® Small Business Server 2003. CTS implemented the e-mail, group scheduling, and Microsoft Outlook® Web Access 2003 capabilities of Microsoft Exchange® Server 2003 technology, an integral component of Windows Small Business Server 2003, to provide the firm with quicker, easier remote e-mail access compared to its previous system.

Microsoft Internet and Acceleration Server (ISA Server) will provide a software firewall to prevent unauthorized network access while staff members are connected to the Internet. 
The Remote Web Workplace will enable the lawyers and staff to access files safely and securely whenever they travel, visit clients, or are otherwise away form the office compared with their previous remote access system, which was neither reliable nor secure. 
Simplified management tools will help the firm’s office operations manager to add new workstations to the network quickly and easily without calling CTS for technical support. The firm’s operations officer should now be able to add a new workstation in less than an hour, compared to the two to four hours it took with the firm’s previous system. 
Kevin Fream of CTS noted that deploying Windows Small Business Server 2003 was one of the easiest and most effective installations they have ever completed. “In a very short time, Riddle & Wimbish had all the tools the firm needs to remain pre-eminent in serving their influential clients. If something goes wrong, we can fix it in much less time, and we may not even have to visit their office.” 
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Updating the firm’s client-server network with integrated server software will enable all the staff members of Riddle & Wimbish to work more productively and interact more effectively with their clients.
Work Smarter and Faster. Riddle & Wimbish has risen to its current status as a highly regarded boutique law firm due in part to its high level of client service and dedication to detail. With volumes of information to process and track on a daily basis, the ability to use Outlook Web Access (the Web-based e-mail client of Exchange Server 2003) to access e-mail from home or other remote locations was especially appealing to the firm’s lawyers and staff. The firm expects to access e-mail remotely about 20 percent more quickly than using its previous system.
The use of Remote Web Workplace to replace an inefficient third-party virtual private network application was equally important. The firm will use this capability of Windows Small Business Server 2003 to provide quick, secure access to files in their office from remote locations.  

When the firm begins using the task management capabilities in the Microsoft Office Outlook e-mail and messaging client, they anticipate seeing a measurable improvement in project management, which should enable them to spend more time on billable client services. 

Improved Reliability and Accessibility. Securing a company’s intellectual assets is important for all businesses, but for a law firm, it is mission-critical. Riddle & Wimbish plans to use Remote Web Workplace to provide secure access to corporate information while staff members are connected remotely to the firm’s server.

The increased reliability and stability of Windows Server™ 2003 technology, the network server component of Windows Small Business Server, will provide another important capability to enable the firm to continue working without costly and time-consuming interruptions caused by server downtime. 
CTS configured the server to provide themselves with daily e-mail server performance reports. If anything goes wrong, CTS will know about it in advance and respond proactively by accessing the server remotely with Remote Web Workplace to resolve the issue, often before it becomes a problem. It is estimated that this proactive system support will save the firm approximately 20 percent of its annual IT support costs.
The new Shadow Copy of Shared Folders feature of Windows Server 2003 enables end users to easily, quickly, and simply restore documents that were accidentally deleted without the time or expense of labor-intensive file restoration procedures. 
The firm estimates that they can now restore a document in fewer than 60 seconds, compared to restoration using the daily tape backup which took an average of 60 to 90 minutes. Also, the firm now has access to all their files, not just those that were backed up from the previous day, which helps them to never lose a business-critical file.

Microsoft Windows Server SystemTM is the comprehensive, integrated, and interoperable server infrastructure that helps reduce the complexity and costs of building, deploying, connecting, and operating agile business solutions. Windows Server System helps customers create new value for their business through the strategic use of their IT assets. With the Windows Server platform as the foundation, the Windows Server System delivers dependable infrastructure for data management and analysis; enterprise integration; customer, partner, and employee portals; business process automation; communications and collaboration; and core IT operations including security, deployment, and systems management.
For more information about the Windows Server System, go to: 
http://www.microsoft.com/windowsserversystem/ 
For more information on Microsoft business solutions, go to: http://www.microsoft.com/BusinessSolutions/default.mspx [image: image4][image: image5][image: image6][image: image7][image: image8][image: image9]
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�
“Technology is not our business; it is simply a tool to make doing our work easier and faster. We expect Windows Small Business Server 2003 to enable us to accomplish more in less time with less effort. We expect that it will pay for itself within an estimated six to twelve months.”�
�
�
Judy Anderson


Chief Operating Officer


Riddle & Wimbish�
�
�
�
�









Customer Profile�
Business situation�
Solution�
benefits�
�
The lawyers of Tulsa-based Riddle & Wimbish are respected authorities in real estate, corporate, and tax law.  With two attorneys and a seven-person support and administrative staff, the firm provides information, business counsel, and legal process support to a distinctive clientele. Thorough research and impeccable expertise make the firm sought after by quality-conscious clients.�
A client-server network based on Microsoft® Windows® Small Business Server version 4.5 provided the firm with basic file, print, and e-mail services. However, adding new workstations to the network, accessing e-mail and files remotely, and managing routine system maintenance tasks have become too time-consuming. The firm wanted a solution that could help them work more productively with less time and effort. �
The more robust and stable Windows Small Business Server 2003 environment provides remote access to �e-mail enabled by Microsoft Office Outlook® Web Access 2003 and remote file access enabled by the Remote Web Workplace. Shadow Copy of Shared Folders will help to restore accidentally deleted files, and network administration tools will simplify routine maintenance tasks.�
Easy remote data access to �e-mail from any Internet-enabled connection


Quicker, stable, and more secure remote access to client files.


More efficient task, process, and project management


More efficient Internet-based POP3 e-mail delivery


Time spent in workstation deployment and other network administration tasks reduced�
�
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“In a very short time, Riddle & Wimbish had all the tools the firm needed to remain pre-eminent in serving their influential clients. If something goes wrong, we can fix it in much less time, and we may not even have to visit their office.”�
�
�
Kevin Fream


President


Computer Technology Solutions�
�
�
�
�






�


Microsoft® Windows® 2000/XP Professional


Microsoft Office System


Microsoft Windows Small Business Server 2003 Premium Edition


Microsoft Windows Server™ 2003


Microsoft Exchange® Server 2003


Internet Information Services 6.0


Internet Security and Acceleration Server 


Windows SharePoint™ Services


Microsoft Shared Fax Service


Hardware


Dell PowerEdge 2600 Server, with dual Pentium Xeon 2.8 gigahertz (GHz) processors and 2 gigabytes (GB) RAM 


Dell DDS4 tape backup with Veritas Backup Exec software for Small Business Server 2003


RAID 5 with three 36-GB data storage drives


5 desktop PCs with Pentium III, 800-MHz processors 


2 desktop PCs with Pentium III 500-MHz processors 


2 desktop PCs with Pentium 4 2.0-GHz processors
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�
For more information about Microsoft products and services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada Information Centre at (877) 568-2495. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services at (800) 892-5234 in the United States or (905) 568-9641 in Canada. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information using the World Wide Web, go to: http://www.microsoft.com/�
For more information about Riddle & Wimbish services, call (918) 494-3770 or visit their Web site at http://www.riddlewimbish.com.   





For more information about Computer Technology Solutions, a Microsoft Gold Certified Partner, call (918) 622-1167 or visit the Web site at: � HYPERLINK "http://www.ctshq.com" ��http://www.ctshq.com�.    �
© 2003 Microsoft Corporation. All rights reserved. 


This case study is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. 


Microsoft, Exchange, Outlook, SharePoint, Windows, Windows NT, Windows Server, and the Windows Server System logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. The names of actual companies and products mentioned herein may be the trademarks of their respective owners.�
�
Date Published: October 2003�
�
�
�









 



