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Summary

Premium services are additional server software functionality that can be used once licensed. This includes separately licensing the users and devices that access those premium services.
Details

Some Microsoft® software, such as the Microsoft Windows Server™ 2003 operating system, includes functionality known as “premium services.” The use of premium service functionality, which comes as part of the base product, requires licensing of premium service Client Access Licenses (CALs) in addition to the CAL for the underlying base product. Access to premium services can also be licensed by External Connector.
Some examples of premium services include Windows Server 2003 Terminal Services (TS) and Windows Server 2003 Rights Management Services (RMS). Both premium services are included with Windows Server and require additional premium service CALs if either or both of these services are used.

Likewise, Office Live Communication Server 2005 (LCS) introduced a premium service called Office LCS Telephony Service with the release of Office Communicator 2005. Each user or device accessing the LCS telephony service needs an LCS CAL and an LCS Telephony CAL.

Different Use Scenarios with Premium Services and CAL Requirements:
        
[image: image1.emf]Windows Server 

CAL

Terminal Services 

CAL

Windows Server 

CAL

Terminal Services 

CAL

Windows Server 

CAL

Rights 

Management 

Services CAL

Using Windows Server 

only

Using Windows Server 

and one Premium 

Service

Base product CAL

Using Windows Server 

and two Premium 

Services

Using Office Live 

Communication Server 

and one Premium Service

Office Live 

Communication 

Server CAL

Office Live 

Communication 

Server Telephony 

Services CAL

Premium Service CAL

Premium Service CAL

*

* Use of Office Live 

Communication Server on a 

Windows Server requires 

appropriate Windows Server 

licensing.

Base product


Frequently Asked Questions
Do I need more than one premium service CAL per user or device to access the same service running on more than one server?

No, only one user or device CAL is needed to use the premium services on any number of your licensed servers. For example, a Terminal Services User CAL permits one user to access any of your licensed Windows Server operating systems.

Do premium service CALs work with only specific editions of server software, such as Standard Edition or Enterprise Edition, or are they restricted to just one specific edition?

Generally, premium service CALs can access any edition of the server software.
Are all premium service CALs licensed in the same way?

All premium service CALs are currently licensed as described above. For more information, please consult Product Use Rights.
Can a single-server product have multiple premium services?

Yes, a single-server product can have multiple premium services. An example of this is Windows Server, which has Windows® Rights Management Services as well as Windows Terminal Services, each of which requires separate device and/or user CALs if used by a customer.

Do premium service CALs come with the Core CAL? For example, do Core CAL customers get rights to Terminal Services and Rights Management Services?

No, premium service CALs are not included in the Core CAL. Premium service CALs are only required when the premium service functionality is used and they need to be licensed separately.
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