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Brief

“Cold” Server Backup for Disaster Recovery – a Microsoft® Software Assurance Benefit
Corporate, Academic, and Government • All Open License ( All Select License ( All Enterprise Agreement ( All Academic and US Government Licensing

Software Assurance Benefit Centers on “Cold” Server Backups for Disaster Recovery
Effective June 1, 2004, customers with Software Assurance for Microsoft server software, as well as related Client Access Licenses (CALs), will be eligible for complimentary “cold backup” server Licenses for the purpose of disaster recovery. A cold server is a server that is turned off until a disaster arises. No other processing or production is done on this server.
 
To qualify for this Software Assurance benefit, the customer will need to have a Microsoft server License enrolled in active Software Assurance. The customer will also need to have all corresponding Client Access Licenses (CALs) (if required by the software) enrolled in Software Assurance. Use of the software under a complimentary disaster recovery license is subject to the use rights for that software and the following conditions:
 

a)  The back-up server on which the software is run must be turned off except for:
i.  Limited disaster-recovery testing of and patch management on the software; or
ii.  In the case of an actual disaster.
b)  The disaster recovery copies of the software cannot be installed on a server in the same cluster as the production server.   
c)  In the case of an actual disaster, the software may not be run simultaneously on both the disaster recovery back-up server and the production server, except while the production server is being recovered. When the production server is back online, use of the software under the disaster recovery licenses is again subject to the conditions described here.
d)   Complimentary disaster recovery licenses are non-perpetual, and expire upon expiration or termination of the Software Assurance for the corresponding qualifying license or related CALs. If Software Assurance coverage is discontinued, any copy of the software installed on the cold back-up server under a complimentary disaster recovery license must be uninstalled.
e) The version, edition and type of the complimentary disaster recovery license and the underlying license for the qualifying server software are identical (for example, if the underlying license for the qualifying server software is a Microsoft® SQL Server 2000 Standard processor license, then the complimentary DR license is likewise a Microsoft SQL Server 2000 Standard processor license).
How to Exercise This Benefit
No formal action needs to be taken for eligible customers to activate or use this Software Assurance benefit. For each server license for which a customer has active Software Assurance, that customer has the right to install the same software on a cold server backup. Use of any server software under the Software Assurance disaster recovery benefit is subject to the product use rights for that software (including, for example, any requirement to license each processor or copy separately) and the terms and conditions associated with the disaster recovery benefit.  The number of disaster recovery licenses for which a customer qualifies correlates directly to the number of licenses for which the customer has active Software Assurance.  
Customers may use their volume licensing media to install software on their cold server backups. The product condition note first published in the June 2004 Product List, together with the proof of License and Software Assurance coverage for the production server software (and required CALs), will evidence the right to the “cold” disaster recovery server Licenses. 
FAQs
QUESTION:  Does this Software Assurance benefit apply to all Microsoft server software?
ANSWER: The Software Assurance benefit applies to all servers which meet the conditions outlined above.

QUESTION: Can I use these backup servers for other reasons, like testing/development or failovers within a cluster?
ANSWER: No. The backup servers licensed under this Software Assurance benefit may be used for disaster-recovery purposes only.
QUESTION: How does Microsoft define a disaster? Are disasters anything that disable my production server, or are they necessarily bigger events?
ANSWER: Microsoft trusts its customers to exercise good judgment in the use of these cold server backups. Examples of disasters would include terrorist attacks, fires, natural disasters like earthquakes, floods, hurricanes, and tornados, and extended power outages beyond what can be addressed by backup electrical generators on the production servers.
QUESTION:  What are the differences between “hot”, “warm”, and “cold” server backups?
ANSWER:  Definitions of these terms vary a bit across the industry, generally:

· Cold server backups refer to those machines which have software installed and configured, but then are turned off. 
· Warm backups are those which are turned on periodically to receive backups of data from the production servers. For example, warm backups are used in mirroring, replication, and log-shipping scenarios. 
· Hot backups are those which are frequently turned on and ready to move into production mode immediately. These are typical in failovers within a cluster. 
Microsoft’s Software Assurance benefit covers cold backups set up for disaster recovery purposes only.
QUESTION: If the Software Assurance benefit covers cold backups only, what about hot and warm backups? How are those licensed?
ANSWER: Hot and warm backups should continue to be licensed in the way they are currently licensed, pursuant to the product use rights for the software being run. Microsoft does not expect that cold server licenses will comprise customers’ entire disaster recovery solutions – as before, many organizations will continue to employ a mix of cold, warm, and hot server backups, along with other tools and services which enable disaster recovery and business continuity solutions. 
QUESTION: What exactly am I allowed to do with this cold backup, besides installing it?
ANSWER: The Software Assurance benefit around cold server backup for disaster recovery includes the ability to install the server software, to configure it, to test disaster recovery procedures periodically, for example several times a year, and of course to move the backup server into production mode in the event of an actual disaster. (Configuration includes actions necessary to make the server production-ready; for example, with Microsoft® BizTalk® Server, orchestration rules are considered configuration variables. Configuration does not include the ability to back up any data from production servers, however. Additionally, if configuration variables are stored in other server software, e.g. a database, the Software Assurance benefit for the cold backup does not cover this other software. The other software’s licensing requirements need to be addressed separately).

Other than this limited group of actions, cold server backups should be turned off. If they are turned on and used in any active mode, such as backup of production data, they are considered “warm” backups and should be licensed separately as any production server. As noted previously, warm backups are not included in this Software Assurance benefit.
QUESTION:  After this Software Assurance benefit becomes effective on June 1, 2004, is there a time limit to exercise this benefit?
ANSWER:  Customers can choose to install their cold server backup for disaster recovery purposes any time after they have the proper software licenses and Software Assurance coverage on their production servers. Please note: the right to use the cold backup is non-perpetual. If Software Assurance coverage expires, the right to use the cold backup also expires.
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