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	Hosting Company Provides More Secure Data Transfer Service with New Server Software

	
	
	
	


[image: image2.png][image: image3.jpg]AICro:





[image: image4.jpg]AICro:




“The upgrade to Windows Server 2008 was seamless. Our product is now more secure, we’re using virtualisation to reduce our carbon footprint, and customers did not experience loss of service.”
Ryan Pothecary, Technical Architect, eLinia
eLinia provides hosting solutions to large organisations—from government agencies to tier one banks—that need total security. One of its services, Secure Exchange, is used to securely transfer files. In 2007, the company began hosting the application with the Windows Server® 2008 operating system. Now, Secure Exchange is even more robust, improving customer experience. And virtualisation reduces the company’s carbon footprint.


Business Needs

All large organisations need ways to transfer files securely. Following recent public sector data-loss events, businesses and government agencies are increasingly employing specialist providers to secure their data transfer processes. Established in 2004, eLinia provides a range of hosted services including Secure Exchange, a system used to send and receive files securely and with a full audit trail. The Welsh Assembly Government uses the service to collect data for all the Local Education Authority schools in Wales.

eLinia uses the latest technologies to make Secure Exchange as secure as possible, but it sometimes has trouble convincing customers that the most recent versions of hosting software are the best. Ryan Pothecary, Technical Architect, eLinia, says: “Our customers often ask which operating system we use to host Secure Exchange, and there’s a perception that Windows Server is new to market. When we updated our server software, we wanted to challenge that myth, because Windows Server is an excellent product with lots of useful features.”

As an environmentally aware company, eLinia also wanted to reduce its carbon footprint and help its customers lower their energy usage. Says Pothecary: “We were one of the first companies to offer a carbon-neutral hosting service, using data centres powered by renewable energy. We were keen to support that by deploying an operating system that included server virtualisation. We planned to use it to lower our power consumption and carbon emissions, and reduce our management costs.”

Importantly, eLinia could not afford any downtime when upgrading its systems. “We have a superb availability record, which we maintain around the clock. If our services were unavailable for even a short time, we would run the risk of losing customers,” says Pothecary. 

Solution

In October 2007, eLinia upgraded its server software, migrating Secure Exchange from Windows Server 2003 to Windows Server 2008. Says Pothecary: “Microsoft really listened to the hosting community when it developed Windows Server 2008. The changes in Internet Information Services 7.0 mean that we can tailor the system to do exactly what we want.”

Taking advantage of the modular installation option in Internet Information Services (IIS) 7.0, eLinia installed only the components of the application that it needed to run Secure Exchange. This reduces the area exposed to possible attacks, making both the operating system and the applications it hosts more secure.

The company’s development partner Method4 then used the Microsoft® Visual Studio® 2008 development system to quickly migrate the code for Secure Exchange from Microsoft .NET Framework 2.0 to .NET Framework 3.5. Says Pothecary: “It was extremely quick for our developers to update the code. It took a few clicks to move to the latest .NET Framework, and the update opened up lots of new development possibilities.”

After deploying Windows Server 2008, eLinia began using Windows Server 2008 Hyper-V™. By virtualising its servers, the company has increased server efficiency and reduced power consumption across the business, in line with its environmentally friendly agenda.

Benefits

By upgrading to Windows Server 2008, eLinia has made its Secure Exchange service even more robust, improving the customer experience. The company installed only the components of IIS 7.0 specific to its needs, making the attack surface smaller, increasing the reliability of the system, and reducing the time engineers spend maintaining the software. Says Pothecary: “The upgrade to Windows Server 2008 was seamless. Our product is now more secure, we’re using virtualisation to reduce our carbon footprint, and customers did not experience loss of service.” When the deployment of the operating system was complete, Method4 transferred the code for Secure Exchange to .NET Framework 3.5 in just a few clicks.

· Company’s Secure Exchange service is even more secure and provides better service for customers.
· Operating system is more stable, minimising downtime and improving the customer experience.

· Engineers spend less time maintaining the system, reducing costs.

· Technicians are using virtualisation to reduce the carbon footprint of eLinia, and save on energy costs.

· Customers experienced no loss of service during upgrade process.

· Developers quickly transferred Secure Exchange code to .NET Framework 3.5, saving time and keeping the development environment up-to-date.

Windows Server 2008
Windows Server 2008, with built-in Web and virtualisation technologies, enables you to increase the reliability and flexibility of your server infrastructure. New virtualisation tools, Web resources, and security enhancements help you save time, reduce costs, and provide a platform for a dynamic and optimised datacentre. Powerful new tools like IIS 7.0, Server Manager, and Windows® PowerShell™, allow you to have more control over your servers and streamline Web, configuration, and management tasks. Advanced security and reliability enhancements like Network Access Protection and the Read-Only Domain Controller option for Active Directory Domain Services harden the operating system and help protect your server environment to ensure you have a solid foundation on which to build your business.

For more information, please visit:
www.microsoft.com/windowsserver2008
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Customer: eLinia


Web Site: � HYPERLINK "http://www.elinia.com" �www.elinia.com�


Country or Region: United Kingdom


Industry: Hosting—Hosting and application service providers





Customer Profile


eLinia provides secure hosting services for large organisations such as government agencies and banks. Established in 2004, it works across sites in London, Cardiff, and Slough.





Software and Services


Microsoft Server Product Portfolio


Windows Server 2008


Microsoft Visual Studio


Microsoft Visual Studio 2008


Technologies 


Microsoft .NET Framework 3.5


Internet Information Services 7.0


Windows Server 2008 Hyper-V














For more information about other Microsoft customer successes, please visit: 


www.microsoft.com/casestudies



























