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6.3 Agreement Change Summary for March 2004

Geography: WORLDWIDE   

Summary
Microsoft® Volume Licensing 6.3 agreements and enrollments became available on March 1, 2004 and will replace the use of the 6.0 and 6.1 versions All Microsoft Volume Licensing agreements and enrollments are affected, except for the User Core CAL 6.1 enrollments. 
Items of Note

· Transition Rules

· New contact information

· Change of channel partner rules

· Microsoft Word 2003 vs. PDF agreements

Details
Transition Rules
· On March 1, 2004, channel partners or customers will have 90 days to submit a previous version of an agreement or enrollment; however, the 6.1 Enterprise Agreement and Enterprise Subscription Agreement User Core CAL enrollments will continue to be accepted and supported for all 6.1 Master Business Agreement holders.

· Affected: all agreements and enrollments

Software Assurance Benefits Administrator Contact Information

· The 6.3 agreements will include contact information for the Software Assurance Benefits Administrator and will also set this contact as the TechNet contact

· The 6.3 agreements will include contact information for the MSDN contact

· Contacts will not receive any communication at launch of the new agreements.  The notices contact will receive a welcome letter with the name and email address of the Software Assurance and MSDN contact along with their email.  The notices contact will then provide access to these individuals through MVLS.  MVLS will then provide a communication to the Software Assurance and MSDN contact providing them with access to MVLS and inviting them to register  

· Affected: all enrollments

User Core CAL
· The User Core CAL terms and conditions will now be part of the agreement rather than the enrollment

· 6.0/6.1 holders should continue to use the 6.1 enrollment in regards to the User Core CAL terms and conditions

· The 6.0/6.1 enrollment tem
plate will remain available after the launch of the 6.3 version

· Affected: Enterprise Agreement, Enterprise Enrollment, Enterprise Subscription Agreement, Enterprise Subscription Enrollment
Definition of “Fixes”
· The Microsoft Business Agreement has added the definition of “fixes” to align with the Services Business Agreement

· Affected: Microsoft Business Agreement, Enterprise Standalone Agreement, Enterprise Subscription Standalone Agreement, Select Standalone Agreement

Bill to Tax Information
· 6.3 versions will read “Check if tax exempt and attach tax-exempt certificate or other documentation to support your tax-exempt status. If Microsoft does not receive your certification or documentation, tax will be applied. The location for the exemption is applicable for the ship-to address provide below”

· The media form is also affected by this change and all direct enrollments contain similar language.  This is due to a tax change where sales tax will be applied based on where media is delivered or the primary location of the download site

· Affected: North America Enrollments

Enterprise Agreement Additional Language
The language in Section 4d of the agreement provides a simplification of the true-up process.  Customers are only required to file a true-up or update statement based on their product activity.  This is not a change to the practice today, but aligns the agreement to that existing practice
Change of Channel Partner
· The previous requirement that only allowed a customer to change channel partners at each anniversary has been changed and is now similar to language in the existing Open License Value agreements

· Affected: Enterprise Agreement, Enterprise Subscription Agreement, Select Agreement, Academic Select Agreement, Retail & Infrastructure Agreements, all pilot agreements

Hot Link to the Product Use Rights (PUR)
· Electronic versions of the agreements will include direct links to online versions of the PUR

· Affected: all agreements and enrollments

Minimum System Requirements
· The License Grant section of all agreements will include language to clarify that the ability to run software is based on hardware and software minimum system requirements
Software Components Use Rights
· Language has been added to clarify components that are eliminated in later versions of products
Select License Software Assurance Membership Election Form

· The form will now ask for a previous agreement or Open License authorization number for customers renewing Software Assurance Membership from a program other than Select License

· Affected: Select Enrollment, Academic Select Enrollment

Enterprise Agreement Additional Products
· The 6.3 versions will clarify the allowance for Enterprise Agreement customers to roll in a Select License agreement for additional products only

· Affected: Enterprise Enrollments

Services
· Language has been adjusted to include Essential rather than only Premier
Agreements in Microsoft Word 2003

Microsoft Volume Licensing 6.3 agreements will be available in both Word 2003 and Adobe Acrobat pdf for the next six months. After this six month period, Microsoft Volume Licensing agreements will be available exclusively in Microsoft Word 2003 for the September 2003 refresh of the agreements.  Microsoft Word 2003 versus Adobe Acrobat pdf usage:

· 6.3 versions will be saved as Microsoft Word 2003 documents

· Microsoft Word 2003 will allow for equivalent document protection

· Microsoft Word 2003 will allow for electronic signatures

· Microsoft Word 2003 documents are able to be saved with customer data completed without having to own a special version of Microsoft Word

· Form fill capabilities make completing agreements in Microsoft Word simpler

Microsoft Office Live Meeting Promotion for Microsoft Volume License Customers
Geography: NA; EMEA   

The Microsoft Office Live Meeting team is announcing a Microsoft Office Live Meeting Promotion for Microsoft Volume License customers.  Microsoft Office Live Meeting, formerly PlaceWare Conference Center, is a Web conferencing service that enables collaboration online with employees, clients, and customers in real time with groups of 2 to more than 2,000—with just a phone and a computer with an Internet connection.   

The Microsoft Office Live Meeting promotion will run through the end of June 2004, and provides discounts and other additional Microsoft Office Live Meeting benefits to volume license customers who sign a multi-year Microsoft Office Live Meeting agreement for the duration of their Enterprise Agreement.  

 

Note:

Microsoft Office Live Meeting cannot currently be offered by Microsoft’s traditional resellers.  The Microsoft Office Live Meeting agreement is a separate agreement that must be signed directly with Microsoft’s subsidiary—PlaceWare--as Microsoft Office Live Meeting is currently not a part of the Microsoft Volume Licensing programs. The Microsoft Office Live Meeting sales team is also currently separate from Microsoft’s enterprise account teams.   

Microsoft Volume Licensing Services Product Release Notification v1.13

Geography: WORLDWIDE   

Summary

On Sunday, March 14, 2004, Microsoft Volume Licensing Services (MVLS) v1.13 will be released in all localized languages. MVLS is available at https://licensing.microsoft.com and viewable in 22 languages. This product release addresses changes to the registration and request agreement process to improve security as well as user interface changes to the MVLS administration pages and left navigation structure. Registration IDs will be no longer be generated or required to register your agreements on MVLS. However if you currently possess an MVLS invitation email with a Registration ID that has not been used or expired, you may continue to use it before expiration. Existing users already registered on MVLS with agreement and software assurance benefit administration access rights will continue to have visibility to their information. Please read below for details.

Registration Process and Agreement Access

Initial Agreement Access as the Agreement Administrator

An MVLS email invitation letter will be sent to the Notices Contact named on a newly activated agreement. This email will no longer contain a registration ID. To register and access your agreements on MVLS for the first time as an agreement administrator, you will need to know your agreement number plus the name and email address of the Notices Contact for the agreement. In many cases this may be you. If you are the Notices Contact, you will be requested to enter in your last name and email address for validation separate from your profile details. For security reasons, your Agreement number will be sent to you separately in your Volume Licensing Agreement Acceptance letter which you should receive via email or regular mail. After completing the MVLS registration process and providing the required information for validation, you will be granted instant access to your agreements as the agreement administrator. A confirmation email will be sent to you after you have registered as the MVLS agreement administrator.

Delegate Agreement Administrator

If you are listed as the Notices Contact on an agreement but wish to delegate MVLS agreement administrator access rights to another person within your organization, you may do so. The delegate can register on MVLS with their own credentials but will be requested to enter in the agreement number, last name and email address of the Notices Contact on the agreement they wish to become the administrator on.  Once this information has been validated, the delegate will be granted instant access to the agreements as the agreement administrator and will receive any future corresponding MVLS emails pertaining to the agreement. As a courtesy, a notification will be sent to the agreement Notices contact of record on the agreement informing them that someone else has used their credentials to gain access to MVLS. This will ensure that unauthorized access cannot be obtained by improper individuals.
Users Requesting Agreement Access

A user requesting access to an agreement that already has a registered agreement administrator will simply need to register their own profile if they have never registered before and submit a request to the MVLS agreement administrator. This request process can be done by navigating to the Request Agreement Access page. The user will need to provide a valid agreement number and submit. An immediate e-mail will be triggered to the administrator who may then accept/reject the request as appropriate. After the administrator has taken the appropriate action, an email will be sent to the individual who requested access.
User Administration – Only Available to Agreement Administrators

Benefit Admin Only Agreement Access Level
A new level has been created to allow you to grant Software Assurance Benefit Administrator only (Benefit Admin Only) rights to an individual such as your channel partner. Microsoft has received many requests to establish this new level of access authorization to facilitate the delegation of Software Assurance Benefit Administration functions to appropriate third parties. This access level will allow the individual to administer benefits for the agreements you administer by clicking on the Software Assurance Benefits link under Administration. However, the Benefit Admin Only will not be able to view any agreement summary, purchase order or license summary details pertaining to the agreement.
Inviting a New User
As an agreement administrator, you will have the ability to invite a user to register on MVLS to view the agreements that you administer or grant this user Software Assurance Benefit Administration rights only. After you have invited the user, an email will be sent to them with a PIN that they must validate on MVLS.  After the invited user submits the PIN, you will be notified of their request and can then grant them the appropriate access levels. Once done, an email notification will be sent to the invited user who can then log into MVLS and will be able to view the authorized information granted by you.
Manage User Access

The manage user access pages on MVLS allows you to manage the agreement and software assurance benefit administration rights of the users that have access to your agreements. Access levels can be granted at the individual user level or a single agreement level for multiple users at the same time. The layout of the user administration pages has been modified for simpler navigation.
User Interface Changes

Home Page
The content on the home page has been changed to display quick links and brief descriptions to help you find the information you need right away after you have signed in.  

Left Navigation Bar
The appearance of the left navigation menu bar on MVLS has been restructured to logically group the tasks under a distinct category. The categories will be named Resources, Administration, Help, and Related Sites. This change makes it easier to understand how the site is organized.  

Manage User Access
As mentioned under the User Administration section, these pages have been modified in their layout to facilitate usability.  These pages are only visible to agreement administrators.

Benefit Quick Start Guides
The Benefit Administration guides currently available on MVLS will be replaced with Benefit Quick Start guides. These guides will provide quick and easy steps to help users get started with registering on MVLS and administering their Software Assurance benefits. Only English guides will be available initially. The guides will be available in French, French Canadian, German, Italian, Japanese, Korean, Portuguese Brazil, Spanish (Latin America), Simplified Chinese, and Traditional Chinese in early April.

Support
If you have further questions on these changes or need additional assistance please contact your local call center at https://licensing.microsoft.com/eLicense/L1033/Overview.asp.
Microsoft Developer Network (MSDN®) Promotion for Visual Studio® .NET Customers

Geography: WORLDWIDE

Summary
The MSDN team is announcing a MSDN Promotion for Microsoft Visual Studio .NET customers.  Microsoft is offering a promotional migration path for Microsoft Visual Studio .NET 2002 or Microsoft Visual Studio .Net 2003 licensed customers to migrate from Microsoft Visual Studio .NET to MSDN Subscriptions.

The MSDN promotion will run April 5, 2004 until June 30, 2004 and will allow Microsoft Visual Studio .NET customers to obtain the benefits of MSDN Subscriptions and Software Assurance at Software Assurance only prices. During this promotional period, Visual Studio .NET customers may purchase MSDN Software Assurance only skus in lieu of License & Software Assurance (L&SA) skus. If a customer purchases MSDN Software Assurance under this promotion, the customer will be granted with an underlying MSDN License and will be required to forfeit their corresponding licenses for Visual Studio.Net. 
Details
· Geography: worldwide

· Eligible programs: Enterprise Agreement, Select License*, Open Value License, Multi-Year Open License, Open License*
* All types of customers under the programs such as Academic are eligible to this promotion. 
Qualifying Microsoft Visual Studio .NET Programs 

· Any Microsoft Visual Studio .NET volume license customer 

· Qualifying products

· Microsoft Visual Studio .Net Professional Edition 

· Microsoft Visual Studio .Net Enterprise Developer Edition 

· Microsoft Visual Studio .NET Enterprise Architect 
· Versions 2002 & 2003  

· Applicable Visual Studio language offerings

· Open License: Local languages 

· Select License: Local languages, All Languages 
Eligible MSDN Products: 

· Customers may purchase any of the following Software Assurance subscription levels
· MSDN Universal Subscription

· MSDN Enterprise Subscription

· MSDN Professional Subscription – note: only available via the business desk on EA 
· Applicable MSDN Language offerings:

· Open License, Open License Value, Select License: All Languages

· Enterprise Agreement: Listed Languages and All Languages 
Eligibility Rules 

· Valid volume license for any Microsoft Visual Studio .NET level version 2002 or 2003

· Customers may purchase any level of MSDN subscription regardless of previous level of Microsoft Visual Studio .NET (e.g. Microsoft Visual Studio .NET Professional to MSDN Universal Subscription)

· Customers that have Microsoft Visual Studio .Net English version may acquire a different language version of MSDN Software Assurance. 
Cut-off Date: orders must be in by July 2, 2004
FAQ’s
Q. Is a customer acquiring License rights for MSDN or just Software Assurance under this offering?

A. The customer is acquiring a MSDN License plus Software Assurance at Software Assurance prices. If a customer exercises the promotion, the customer will be granted with an underlying MSDN Enterprise License. Customers taking advantage of this offering will be required to forfeit their corresponding licenses for Visual Studio.Net. 

Q. Can a customer who licensed Microsoft Visual Studio .NET under a previous agreement acquire MSDN Subscription under this promotion on a new agreement?

A. Yes. Customers may acquire MSDN Subscriptions on any new Select License, Open Value License, Multi-Year Open License, Open License and any new or renew Enterprise Agreement. 

Q. Can a customer add MSDN Subscription acquired under this promotion on an existing agreement?

A. Yes. Customers may add this promotion on existing Select License, Open Value License, Multi-Year Open License, and Open License agreements only. Open License customers should attach MSDN to a new agreement to take full advantage of the benefits over the two-year program. Note: customers may add MSDN Subscriptions to an existing EA using the procedures below only if they don’t already have MSDN Subscriptions on the EA. 

Q. Can a customer who licensed Microsoft Visual Studio .NET Professional acquire MSDN Universal under this promotion?

A. Yes. Customers may purchase MSDN Professional, MSDN Enterprise or MSDN Universal regardless of prior Microsoft Visual Studio .NET level.

Q. May a customer renew Software Assurance on the MSDN licenses acquired under this promotion?

A. Yes. Customers may renew Software Assurance for the MSDN license acquired under the MSDN Promotion.  

Q. Can a customer take advantage of the MSDN promotional pricing if they have an existing Enterprise Agreement that doesn’t already have MSDN Subscription Licenses?

A. Yes, customers can take advantage of the MSDN promotion on an existing Enterprise Agreement as long as the customer hasn’t purchased MSDN Subscription licenses on the existing enrollment.
Q. Can a customer add MSDN Promotional licenses if they have existing MSDN Subscription licenses on an Enterprise Agreement?

A. No, if a customer already has existing MSDN Subscriptions on an EA, then regular true-up pricing and rules apply.  

Q. How can a channel partner order the promotional SKU?

A. Open: Select a “Software Assurance” SKU of MSDN Subscriptions. 
OLV, Select, MYO

· Select a “Software Assurance” SKU of MSDN Subscriptions out of “1 year remaining”, “2 year remaining”, and “3 year remaining” depending on the remaining agreement coverage. 

 EA

· For new customers, renewing customers: Select “Software Assurance renewal” SKU of MSDN Subscriptions. Purchase period is “Add-at signing”. 

· For customers adding MSDN during the agreement term, select “License & Software Assurance” SKU out of “3 year remaining“, “2 year remaining”, and “1 year remaining” depending on the remaining agreement coverage. License Specialists and License Executives may apply the following discounts to L&SA SKUs to be equivalent of SA renewal pricing. This concession is available at the Field Blue level. LE should create the deal in MOPET and submit it to the Rapid Response Team. (Please put “MSDN Promotion Deal: Customer Name” in the subject line of the mail when you submit the request to the Rapid Response Team.) 

	 
	3 yr remaining
	2 yr remaining
	1 yr remaining

	MSDN Universal
	9%
	13%
	24%

	MSDN Enterprise
	14%
	19%
	32%


For More Information:

Contact your Microsoft sales representative.
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