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Building for the Future With RFID


Company Background

HP is a global technology solutions provider to consumers, businesses and institutions. The company’s offerings span IT infrastructure, personal computing and access devices, IT solutions, global services, imaging and printing. HP is also a leader in radio frequency identification (RFID), a data collection technology that provides suppliers, retailers, manufacturers and distributors with up-to-the-minute supply chain visibility, from inventory and logistics to freshness dates. 

HP has designed and deployed RFID solutions both internally and for its customers, leveraging Microsoft® software based technologies, and as a result putting the company at the cutting edge of this emerging technology. In July, 2004, HP joined Microsoft Canada Co. as a founding member of the RFID Partner Advisory Council, a group of technology firms committed to finding new ways to use RFID to make it easier for Canadian retailers and manufacturers to reduce inventories, improve product availability and track and ship merchandise

RFID at HP
As part of the company’s commitment to working with RFID technology, HP has been implementing RFID practices within its own supply chain and has been actively, developing new solutions and services to help its customers manage assets, track shipments and reduce costs. There are currently 14 HP locations worldwide where RFID solutions have been deployed, as well as dozens of customer projects completed or in process.  HP is actively using the technology to help with inventory tracking, asset management, and other supply chain issues including the tracking and management of computers that are returned for repairs. 

"HP is uniquely qualified to help customers take advantage of RFID technology because of our expertise, partners and experience as an early RFID adopter in our own manufacturing facilities," says Victor Garcia, CTO & Mobility Managing Principal HP Canada. “We have already implemented RFID internally for manufacturing, postponements and completions, security, warranties and order processing and consider it a tremendous success. HP is also one of the very few companies able to provide true end-to-end RFID solutions for its customers – from initial education, strategy and business process alignment through to deployment and support., helping reposition these customers to become more adaptive in an increasingly competitive economy.” 
Driving RFID Standards
One of the key issues with any new technology is the development of industry standards. In order to drive global RFID standards, HP has created several RFID Centres of Excellence and expanded its RFID technology offerings. HP is also a member of EPCglobal, an international RFID standards board leading the development of industry-driven standards for RFID and electronic product code (EPC) technologies. As a member of EPCglobal, the company is helping develop a ratification of standards for RFID protocol; frequencies; messaging; technology development, and all other aspects that are fundamental to RFID. 

In addition to EPCglobal, HP has also been working closely with the International Standards Organization (ISO) RFID committee, helping them to unify ISO standards with EPCglobal standards for RFID.
HP Supplies the Market with RFID-Tagged Products

For businesses and consumers to benefit from RFID, suppliers must begin to offer products tagged with RFID chips. HP is one of the first companies to supply customers with products that are RFID-enabled, including PCs and printers. Businesses can use this technology to achieve improved asset management and control. Consumers also have the option of turning off the RFID signal so items cannot be tracked. 

"HP recognizes that RFID is a valuable technology that will help retailers, manufacturers and other users reduce supply chain costs while speeding the flow of merchandise from the factory all the way to the retail store, ultimately benefiting customers by providing better product availability," said Garcia. 
Supplying RFID Solutions
For businesses that want to take advantage of RFID, HP offers RFID consulting; program management; RFID technology and infrastructure expertise; security expertise and, most importantly, a way for business customers to connect RFID infrastructure to the back of their ERP systems.

“RFID structure, essentially, is a network of wires, antennae, network and tags that collect data,” said Garcia. “That data is useless unless it's talking to your inventory control system, or your warehouse management system, and actually posting information telling you where stuff is. “

Through its Consulting and Integration Services organization, HP is creating custom RFID solutions for its customers based on the best practices developed as a result of HP’s internal deployments of the technology. HP has also developed something called an “RFID In A Box” solution which provides a pre-packaged way for customers to deploy a proof of concept or an RFID pilot. 

Next Generation RFID

RFID technology holds great potential for new and exciting uses. At HP labs, the company’s Research and Development Group is actively involved in developing innovative, unique applications for RFID use in the future. Specifically, the company is developing identification and sensing technologies that combine RFID with sensing solutions for location-based intelligent asset management. 

To learn more about how HP can help your business take advantage of RFID, call 1-(800)-567-1616 or visit the Web site at: www.hp.ca.
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