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What’s New in the Microsoft Partner Program
The next version of the Microsoft® Partner Program builds on the success of its predecessor to help extend market reach, reduce costs, increase profitability and deliver innovative solutions that help partners and customers realize their full business potential. With four new Microsoft Solution Competencies, centralized processes, global support, and enhancements to the tools and infrastructure, the program is designed to help partners thrive in today’s competitive marketplace. From planning business strategy to retaining customers, the Microsoft Partner Program includes a plethora of new benefits tailored to the needs of individual solution partners across all stages of the business cycle.

Aligns better to partners’ business focus
Partners expand market reach and increase customer confidence by achieving new competencies that are business- and customer-focused. With four new competencies and 13 overall, there is a better opportunity to provide recognition of and support for an even broader range of skills. 

By earning Microsoft Solution Competencies, partners receive valuable targeted resources that can help increase business opportunities, grow skills and improve customer service. Partners can visit https://partner.microsoft.com/msppcompoverview to get started.

· NEW! Custom Development Solutions Competency is designed for technology partners that provide custom-built solutions for clients that require value-added capabilities to optimize business opportunities. 

· NEW! Licensing Solutions Competency is for partners specializing in highly challenging, competitive, and complex licensing and software asset management (SAM) solutions. The Licensing Solutions Competency has two specializations. The License Delivery specialization is designed for partners with proven expertise in design, recommendation and acquisition of Microsoft volume licensing options. The Software Asset Management (SAM) specialization is designed for partners that are taking advantage of a growing demand for SAM solutions to meet tighter governance and corporate compliance requirements. 

· NEW! Mobility Solutions Competency is designed to recognize partners that have a proven competency in developing and deploying Microsoft Windows Mobile™-based solutions and applications using Microsoft tools and software. This includes mobility independent software vendors, systems integrators, mobility custom application developers, consultants and mobile solutions resellers.

· NEW! OEM Hardware Solutions Competency is designed for partners that build PCs or servers preinstalled with genuine Microsoft software or those that develop and manufacture hardware devices. System builders can gain recognition and additional benefits by attaining the OEM Hardware Solutions Competency–System Building specialization. Companies that design and manufacture hardware devices used as component parts, peripherals or accessories can achieve the OEM Hardware Solutions Competency–Device Manufacturing specialization. 

· IMPROVED! Business Intelligence Solutions Competency. To simplify this experience for partners, and to better align the competencies with business models and current industry trends, this competency will be renamed Data Management Solutions Competency with two specializations: Business Intelligence and Database Management. 

· IMPROVED! The Integrated E-Business Solution will be renamed Business Process and Integration Solution Competency to improve program relevance to partners that provide business-to-business electronic commerce, enterprise application integration and business process integration solutions to customers. Portal partners will be given the opportunity to move under the new Custom Development Solutions Competency. To help partners attain Microsoft Solution Competencies, Microsoft is offering certification exam savings on Partner Competency Exams (PCEs) and Microsoft Business Solutions and Microsoft Certified Professional (MCP) exams for a limited time.

Creates New Opportunities for Small Business 

The small-businesses segment worldwide represents a huge business opportunity and the Microsoft Partner Program is introducing software, training and resources to help meet the needs of small-business customers.

· NEW! The Small Business Specialist designation helps underscore skills in providing solutions and services tailored to small-business customers. The Small Business Center helps customers easily connect with partners focused on delivering products and solutions to small-business customers. Products such as Microsoft Windows® Small Business Server 2003 and Microsoft Office Small Business Edition 2003 are two examples of small-business applications that can enable small businesses to succeed and create business opportunities for Microsoft partners.

· NEW! The Microsoft Professional Accountants’ Network (U.S. Only)* extends the value of Microsoft Office Small Business Accounting 2006 with training, support, products and practical resources tailored to the needs of accounting professionals serving small-business clients. The Microsoft Professional Accountants’ Network helps professional accountants differentiate their business and gain customer confidence with priority access to essential Microsoft small-business software, services, technical training, support and networking capabilities.

Simplifies Membership Management
The Microsoft Partner Program is focused on helping reduce operating costs by providing valuable software, training and support services that make it easier to do business with Microsoft. 
· NEW! Partner Membership Center improves partners’ ability to administer membership in the program through the following:

· Redefined workflow based on partner and usability expert feedback 

· Simplified navigation 

· Unified anniversary dates

· Improved ability to manage organizations

· Enhanced order capabilities for additional benefits

Partners can go online anytime to check account status, follow recommended next steps in the program, learn about benefits and link to available resources.

· IMPROVED! Streamlined enrollment and renewal process. Workflow is redefined based on partner and usability expert feedback, navigation is simplified, and there are fewer screens, e-mails, and questions. In addition, all membership assets (certifications, customer references, etc.) have been unified with expiration dates that match the specific membership anniversary date. 

· NEW! Support for global businesses. Partnership participation extends across all the countries in which partners’ business is conducted with easier management for both single and multisite partners. 

- Focus on solving multisite challenges on every screen 

- Easy entry of large, batched information 

· IMPROVED! Competency enrollment. Microsoft Certified Professional qualifications can now be applied across multiple competencies. In addition, applying for competencies has been simplified. Once qualifying certifications are submitted and approval of business references is completed, partners will automatically achieve the competency. 

· IMPROVED! Extended duration of customer references. Customer references are now valid through anniversary dates plus one additional year, reducing the frequency with which partners must update references to retain their level of participation in the Partner Program.

· IMPROVED! Greater flexibility with opt-in communications. Partners can make the most of time and benefits by opting into the directories, e-mails and contact systems that best serve the needs of this group. 

The new Microsoft Partner Program increases the ways Partner Points can be earned and how partners are recognized for their achievements. The Microsoft Partner Program recognizes the full impact of delivering Microsoft technology-based solutions to customers by awarding Partner Points for activities related to developing, reselling, servicing, supporting and training customers. 

· IMPROVED! Partner Points expiration date. All Partner Points now expire on anniversary dates, which simplifies points tracking and makes annual re-enrollment easier. 

· NEW! Credit for software license sales. Microsoft Partner Points will be earned based on customers’ acquisition of Microsoft software licenses through each organization. 

· NEW! Small Business Specialist designation. This designation underscores skills in providing solutions and services tailored to small-business customers, and earns additional Partner Points. 

· NEW! Pooled Partner Points. Partner Points can be pooled across multiple locations, enabling partners to reach higher levels in the Microsoft Partner Program faster. 

Provides more value to drive business success
Across the board, the Microsoft Partner Program has enhanced its benefits, resources, and administrative tools and processes to help improve operational efficiency and maximize business potential. 
· IMPROVED! Partner Marketing Center. Partners can take advantage of modular go-to-market and industry-focused materials to create and execute custom marketing campaigns.

· NEW! Campaign Builder. This new e-commerce engine is designed to select, build, customize and execute end-to-end marketing campaigns that resonate with targeted audiences (limited availability in 2006).

· IMPROVED! Sales and Marketing Toolkit. Partners can generate greater demand and sell more products and services with up-to-date planning information, how-to guidance and customer-ready marketing materials.

· NEW! Partner Learning Center. This tool supports businesses with a wide variety of local classroom training, online courses, self-study resources, and learning tracking tools, all in one convenient, online resource.

· IMPROVED! Partner Channel Builder. This networking resource is designed to help partners connect with other Microsoft partners, expand into new geographies, locate specific project opportunities and create new revenue streams. 

· IMPROVED! Partner Solution Profiler. This feature helps increase business with potential customers via online access to networking opportunities with other Microsoft partners through two great tools — Customer Solution Finder and Partner Channel Builder.

· NEW! Customer Solution Finder is a new and more customer-friendly way for customers to find companies and solutions on the microsoft.com Web site through keyword searches that map to various businesses. 

· IMPROVED! Customer Satisfaction Index. This provides insight into markets with accurate, objective measurements of customer satisfaction. 

Learn more about what’s new in the Microsoft Partner Program and start taking advantage of these great new resources by visiting the Microsoft Partner Program Web site at https://www.microsoft.com/partners.
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* Availability of benefits may vary by region
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