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COURSE DESCRIPTION

MANAGING AND MAINTAINING A MICROSOFT WINDOWS SERVER 2003 ENVIRONMENT (70-290)

This course teaches students, through lectures, discussions, demonstrations, textbook exercises, and classroom labs, the skills and knowledge necessary to help prepare them to take Microsoft certification exam 70-290: Managing and Maintaining a Microsoft Windows Server 2003 Environment and to become a Microsoft Certified Professional (MCP), a Microsoft Certified Systems Engineer (MCSE) on Microsoft Windows 
Server 2003, or a Microsoft Certified Systems Administrator (MCSA) on Microsoft Windows Server 2003.
This course is intended for anyone who wants to learn how to install, configure, administer, and support the primary services in the Microsoft Windows Server 2003 operating system, as well as for those individuals seeking Microsoft certification. 
The course begins by examining basic system administration procedures. Subsequent chapters are devoted to the creation and management of Windows Server 2003 user, group, and computer accounts, to the sharing of system resources, and to the installation and maintenance of system hardware.

Students taking this course typically aspire to careers as Windows Server 2003 system administrators or support technicians and want an objective assessment of their skills and certification of their accomplishments. The audience for this book consists of IT professionals who work in the typically complex computing environment of medium to large companies. Students should have 6 to 12 months of experience administering client and network operating systems in environments with the following characteristics:

· 250 to 5,000 or more users

· Three or more physical locations

· Three or more domain controllers

· Network services and resources such as messaging, database, file and 
print, proxy server, firewall, Internet, intranet, remote access, and client computer management

· Connectivity requirements such as connecting branch offices and individual users in remote locations to the corporate network and connecting corporate networks to the Internet 

PREREQUISITES OR COREQUISITES 

There are no official prerequisites for taking the 70-293 exam, but students taking this course should have the following: 

· CompTIA A+ certification, or equivalent knowledge and skills
· CompTIA Network+ certification, or equivalent knowledge and skills
TEXTBOOK CONTENT

Part 1: Managing and Maintaining the Operating System

Chapter 1: Introducing Microsoft Windows Server 2003
Chapter 2: Administering Microsoft Windows Server 2003

Chapter 3: Monitoring Microsoft Windows Server 2003 
Chapter 4: Backing Up and Restoring Data

Chapter 5: Maintaining the Operating System 

Part 2: Managing and Maintaining Users, Groups, and Computers

Chapter 6: Working with User Accounts 

Chapter 7: Working with Groups 

Chapter 8: Working with Computer Accounts

Part 3: Managing and Maintaining Shared Resources

Chapter 9: Sharing File System Resources

Chapter 10: Working with Printers

Part 4: Managing and Maintaining Hardware

Chapter 11: Managing Device Drivers
Chapter 12: Managing Disk Storage
OBJECTIVES

Upon successful completion of this course, the student will be able to:

· Identify the key differences among the Windows Server 2003 editions and the logical components and concepts of Active Directory
· Install Windows Server 2003 and create a domain controller

· Create and use MMC consoles

· Configure a server to enable Remote Desktop for Administration and Remote Assistance

· Use the Event Viewer to monitor system logs

· Configure Task Manager to display performance data and to start and end applications and processes

· Use the Performance console to display real-time performance data and create counter logs and alerts
· Understand the capabilities of network backup software products, including the Windows Server 2003 Backup program

· Understand the difference between full, incremental, and differential backup jobs 

· Back up and restore an Active Directory database

· Use volume shadow copies

· Deploy service packs and hotfixes using Windows Update, Automatic Updates, group policies, and Microsoft Software Update Services 

· Integrate service packs and hotfixes into a Windows Server 2003 operating system installation

· Use Microsoft Baseline Security Analyzer

· Understand Per Server and Per Device or Per User licensing modes and configure licenses using the Choose Licensing Mode tool in Control Panel and the Licensing administrative tool

· Understand the differences between local user accounts and domain user accounts

· Plan, create, and manage local and domain user accounts

· Understand the differences between local, roaming, and mandatory profiles

· Identify the two group types and three group scopes and their proper use

· Create, manage, and delete groups

· Create, manage, and troubleshoot computer objects

· Create and manage file system shares and work with share permissions

· Use NTFS file system permissions to control access to files

· Manage file sharing using Microsoft Internet Information Services (IIS)
· Understand the model and terminology used for Windows printing

· Install and manage a logical printer on a print server 

· Connect a printer client to a logical printer on a print server

· Troubleshoot printer failures
· Install and manage device drivers

· Troubleshoot device driver problems
· Understand disk-storage concepts and terminology

· Add storage to a Windows Server 2003 computer
· Manage disks using Check Disk, Disk Defragmenter, and Disk Quotas
EVALUATION

Student evaluations will be based on

· Written examinations and quizzes

· Homework assignments

· Classroom participation and attendance

· Completion of Lab Manual labs

· Completion of textbook exercises and review questions

ASSIGNMENTS

Consider including the following among the students’ responsibilities:

· Reading the class textbook and any other material assigned by the instructor, including journals, magazines, white papers, Web sites, and other Internet materials

· Completing any textbook-related activities assigned by the instructor

· Completing any lab-related activities assigned by the instructor

· Participating in oral presentations and classroom discussions

· Participating in the class Lab Manual labs

