[image: image2.jpg]e
Windows Server System




[image: image3.jpg]Operations
Manager 2000




Microsoft® Operations Manager 2000 enables the highest levels of service availability for the Windows Server System
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Microsoft® Operations Manager (MOM) 2000 delivers open and scalable enterprise-class operational management by providing comprehensive event management, proactive monitoring and alerting, reporting and trend analysis, and system and application specific knowledge to improve the manageability of the Windows® Server System™ environment.  Microsoft® Operations Manager 2000 enables you to: 
· Identify your IT health issues before they become problems through built-in application intelligence

· Improve the efficiency of your IT operations through actionable best practices

· Support your IT operations and senior management through sharing of key service level and performance information 

www.microsoft.com/mom 

System and Service Availability
Companies rely heavily on IT services to enable their business, failure to meet service level agreements (SLAs) through system and service downtime translates directly into lost revenue, customer dissatisfaction, and a competitive disadvantage.  To avoid this situation, it is imperative that your mission critical applications are available and operating at peak performance to meet the demands of the business while doing so at a low cost.  With Microsoft® Operations Manager (MOM) 2000 helps enable IT operations staff, so that they can be aware of any issues that arise, respond to these issues quickly and accurately, and demonstrate accountability to stakeholders, allowing them to reliably deliver IT services to support the business at all times.      
Stay Aware
By maintaining awareness of system and service availability, you are better able to identify, address, and resolve IT health issues, before they become serious problems. By directly monitoring the event, health, and performance information of the Windows Server™ infrastructure and Windows®-based application environment, MOM 2000 helps ensure that relevant and important information is captured, evaluated, and presented to you helping to ensure that issues are not going unseen.  MOM 2000 accomplishes this through its open and scalable server infrastructure, powerful operator’s console, and by leveraging in-depth operational knowledge contained within Management Packs.  
Management Packs 
Management Packs provide ready-to-use intelligent operations management knowledge for a wide variety of Windows-based server software including Windows Server 2000 and 2003, the Windows Server Active Directory® service, Microsoft Exchange, and Microsoft SQL Server™.  Management Packs monitor a wide array of server health indicators which enable them to call attention – often preemptively – to many critical events that require administrator intervention. Available for Microsoft Operating Systems and applications, as wells as a number of third party applications and hardware platforms, they provide in depth operational knowledge including links to the Microsoft knowledge base enabling one to greatly reduce the burden on IT administrators.
MOM Connector Framework

Maintaining awareness of system and service availability often means monitoring heterogeneous platforms and application environments. Often significant investments in corporate-wide management systems were necessary to provide administrators with the tools needed to proactively maintain their IT environment. As these systems typically lack the in-depth sophistication and intelligence of MOM 2000 for the Microsoft platform, MOM 2000 provides the MOM Connector Framework (MCF). The MOM Connector Framework is a Web service-based technology for connecting MOM 2000 to third-party management platforms, enabling bi-directional alert forwarding and synchronization.  This enables IT administrators to fully capitalize on the intelligence built into MOM 2000 to ensure the health and performance of their Windows Server System environment while still utilizing their familiar management system, allowing them to meet their business needs with greater ease and at reduced cost.  For More information on the MOM Connector Framework please go to: www.microsoft.com/mom/evaluation/mcf/. 
Effectively Respond
While maintaining awareness of your IT environment is one aspect of maintaining system and service availability, it is extremely important to have the ability to improve the efficiency of your IT operations through actionable best practices.  This is accomplished in MOM 2000 by having a powerful monitoring solution that is augmented by in-depth knowledge base content associated directly with the relevant alerts included in the Management Pack, providing prescriptive guidance for the administrator to quickly resolve outstanding alerts. Administrators can then act to prevent or correct situations such as degraded performance or service interruption, maintaining system and service availability with greater ease and reliability.  As examples of the type of information and knowledge contained within Management Packs that enable IT administrators to effectively respond to issues, let’s highlight the following three examples (a complete list of MOM 2000 Management Packs, can be found in the Management Pack Catalog: www.microsoft.com/mom/downloads/managementpacks/.)     

Active Directory Management Pack (AD MP). With the Active Directory Management Pack, MOM 2000 provides central monitoring and automatic problem resolution for large networks by continuously monitoring Active Directory components. By using it, you can achieve the following: 

· Monitoring of all aspects of Active Directory health. 

· Monitoring the health of vital processes that Active Directory depends on, including NetLogon, File Replication service (FRS), Intersite Messaging service (ISM), Windows Time service, and Key Distribution Center (KDC). 

· Monitoring replication health. 

· Collecting key performance data. 

· Reporting on service availability and replication health.

Exchange Management Pack. With the Exchange Server 2000 and Exchange Server 2003 Management Packs you are able to centrally manage and monitor the Exchange messaging service.  By using the Exchange Management Pack you can achieve the following:
· Monitoring the entire Exchange environment including the Windows Server Active Directory service, Exchange Information Store service, Extensible Storage Engine (ESE), message transport, Exchange clustering, Microsoft Office Outlook® Web Access, and Internet protocols. 

· Detecting, alerting, and automatically responding to critical events preventing possible Exchange service outages. 

· Monitoring critical Exchange performance counters highlighting performance conditions that may indicate service problems or even possible denial of service attacks.
SQL Server Management Pack.  With the SQL Server Management Pack you are able to manage the performance and availability of various components of SQL Server 2000 and 7.0. By using the SQL Server Management Pack you can achieve the following:
· Monitoring of the SQL Server environment and its components including the SQL Server Agent and databases.  
· Monitoring Microsoft SQL Server cluster.  

· Monitoring Microsoft SQL Server 2000 named instances.  

· Monitoring database and database transaction log free space.
· Monitoring Microsoft SQL Server service. 

· Monitoring and alerting of local and remote connectivity. 

· Monitoring of overall database health and performance. 

Be Accountable
By maintaining awareness you IT environment and effectively responding to issues before they become problems you are ensuring system and service availability which is key to meeting business needs. To further support IT Operations and senior management it is critical to enable the sharing of key service level and performance information.  MOM 2000 accomplishes this through a thorough data collection and a rich and detailed reporting infrastructure.
Reporting

Reporting is a key part of a healthy operations-management process. It allows you to get a view of your environment and present it to senior management or customers highlighting SLAs. MOM 2000 reporting provides comprehensive and extensible reports for data collected by MOM 2000 and its Management Packs. MOM 2000 reporting includes more than 140 predefined reports on monitored systems, applications, and environments. Predefined reports cover general system monitoring and operations reports, capacity planning and performance analysis charts, and application specific monitoring of resources, traffic, and availability. MOM 2000 reporting is also fully extensible supporting both SQL views and Microsoft SQL Server Reporting Services.  These reports offer you easy access to data you need to manage and monitor your enterprise while demonstrating the value IT brings to the business. 
Integrating Operations and Technology

Although Microsoft Operations Manager 2000 provides all the capabilities for enabling the highest levels of service availability for the Windows Server System, without also implementing the operational processes necessary to utilize these capabilites, enterprises will not be able to realize the full potential of this technology to effectively manage Windows-based servers and applications. To assist enterprises in implementing these processes and technologies effectively, Microsoft offers a series of Solutions Accelerators for Microsoft Operations Manager 2000. Developed as part of Microsoft Solutions for Management, the Solution Accelerators provide a blueprint for addressing key management issues by combining people, process, and technology to help solve specific customer scenarios. The Solution Accelerators are integrated with Microsoft Operations Framework (MOF), management best practices based on the discipline of the IT Infrastructure Library (ITIL).  By taking an approach based on process as well as technology for solving management issues, MOF focuses on reducing unplanned system downtime caused by technology, process and people failures.  The Solution Accelerators will help you achieve your  goal by delivering a well-planned execution of an IT implementation, thus achieving a return on your investment by reducing your operation cost and increasing operational efficiency within your IT lifecycle.
Service Monitoring Solution Accelerator 
In the increasingly important and complex world of IT operations, it is essential to implement a robust and reliable systems management infrastructure based on proven methods. This solution accelerator provides managers of data centers the means to achieve a higher state of readiness for mission-critical applications and management of Windows services. The way to achieve a high level of performance managing Windows services is through the implementation of the solution accelerator with best practice guidance in planning, building, designing, and deploying Microsoft Operations Manager 2000 (MOM) to monitor services that support event management in a heterogeneous enterprise. 

By using the Service Monitoring Solution Accelerator you can accomplish the following:  
· Improve event automation in the data center and mitigate downtime.
· Architect different configurations for multiple geographic locations.
· Apply IT Infrastructure Library (ITIL) and Microsoft Operations Framework (MOF) IT processes into your organization.
· Develop business reports that are meaningful using SQL Reporting Service for trend analysis.
· Utilize the MOM Connector Framework (MCF) for connecting MOM and any 3rd party management platform.

More Information
The solutions are available for free to customers on Microsoft TechNet or as a service by Management Delivery Partners and Microsoft Worldwide Services.   Additional information about Microsoft Solutions for Management is available at: www.microsoft.com/msm. 
Specifications

To use Microsoft Operations Manager 2000 with Service Pack 1, you need:

For server components: 
· PC with 550-megahertz (MHz) or higher Pentium-compatible processor 

· Microsoft Windows Server 2003 Standard Edition, Enterprise Edition, or Datacenter Edition; or Microsoft Windows 2000 Server, Advanced Server, or Datacenter Server operating system with Service Pack 2 or later 

· 512 megabytes (MB) of RAM 

· 5 gigabytes (GB) of available disk space  

· 10-megabit per second (Mbps) connection required  

· CD-ROM or DVD Drive Available for installation purposes 

· Super VGA (800 x 600) or higher resolution 

· Microsoft Mouse or compatible pointing device 

· Microsoft SQL Server 2000 Standard or Enterprise Edition or later (recommended); Microsoft Access 2000 or later 

For each managed computer:
· PC with 200-MHz or higher Pentium-compatible processor 

· Microsoft Windows Server 2003 Standard Edition, Enterprise Edition, Datacenter Edition, or Web Edition; or Microsoft Windows 2000 Server, Advanced Server, or Datacenter Server; or Windows NT® Server 4.0 or Windows NT Server 4.0, Enterprise Edition, with Service Pack 4 or later 

· 64 MB of RAM; more depending on the number of management packs deployed 

· 100 MB of available disk space 
Actual requirements may vary based on your system configuration and the applications and features you choose to install.
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For more information about Microsoft Operations Manager, visit � HYPERLINK "http://www.microsoft.com/mom" ��http://www.microsoft.com/mom�.  For the latest management news and more information on Microsoft’s broad range of resources for managing your enterprise, visit � HYPERLINK "http://www.microsoft.com/management" ��http://www.microsoft.com/management�.


�TO ORDER: 


To order Microsoft Operations Manager or other Microsoft products, or to receive a reseller referral in the United States or Canada, call (800) 621-7930, Dept. A334DS. Outside the United States and Canada, please contact your local Microsoft subsidiary. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services by calling (800) 892-5234 in the United States or (905) 568-9641 in Canada. �
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Windows Server System is comprehensive, integrated,
and interoperable server infrastructure that simplifies the
development, deployment, and management of flexible
business solutions.
www.microsoft.com/windowsserversystem
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