
FOR IMMEDIATE RELEASE
AVIcode Announces the Operations Edition of Intercept Studio® Release Candidate at TechEd 2005
Operations Edition of Intercept Studio® Delivers Real-time Health Monitoring for Custom .NET Applications

Baltimore, MD---June 6, 2005---AVIcode, an independent vendor of application fault management software, today announces the availability of its new Operations Edition of Intercept Studio® RC1, AVIcode’s industry-leading .NET application monitoring software for the Microsoft® .NET Framework. The final release of Intercept Studio Operations Edition for MOM 2005 will be distributed as the Microsoft .NET Management Pack from the MSDN® web site and from the MOM 2005 web site beginning July 2005.  With its availability, MOM 2005 will become the complete platform for managing .NET Framework applications, allowing customers to establish enterprise standards for monitoring the health of ASP.NET, Web Services and .NET Remoting applications. The product reaffirms the company’s support of Microsoft’s Enterprise Management Division. AVIcode will demonstrate its Release Candidate at Microsoft Tech•Ed 2005 in Orlando, June 6-9 in the Visual Studio Industry Partners section of the Expo Hall.
Intercept Studio Operations Edition for MOM 2005 provides real-time, in-production monitoring of custom .NET applications.  Through the combination of Microsoft’s industry-leading Web services oriented architecture, the manageability of Windows Server System technologies using MOM 2005, and the application management features of Intercept Studio Operations Edition for MOM 2005, operations managers will have unsurpassed insight and control over the health and performance of enterprise systems. 

Intercept Studio closes the gap between operations and development by simultaneously delivering the same information and notifications to application managers, QA personnel and developers---whether in-house or outsourced.

“Intercept Studio Operations Edition provides real-time application monitoring, enabling operations managers to have the specific information they need to know about health and service level performance of applications in production, which is a core component of Microsoft’s Dynamic Systems Initiative, a commitment to help IT teams capture and use knowledge to design more manageable and automated IT systems.” said Felicity McGourty, director in the Windows and Enterprise Management Division at Microsoft. “Combined with MOM 2005, users now have a comprehensive ability to monitor system health and performance.”

In addition, Victor Mushkatin, AVIcode's Chief Technical Officer, said, “We provide a bridge between developers and operations.” Usually software development, maintenance and operations are considered independent activities with separate tools and processes designed to manage each function.  But with the increased complexity of IT operations, the line between development and operations has been blurred.  "It is not enough just to monitor components," said Mushkatin. "You have to monitor the whole system to enforce today’s tough new Service Level Agreements.  The complexity of today’s business applications demands the best possible monitoring solutions."

Features

Intercept Studio Operations Edition for MOM 2005 provides the following functionalities Operations Managers require to monitor and analyze all deployed applications on the .NET Framework: 

· Integration with MOM 2005 for point-and-click management 

· Automated deployment on demand through MOM 2005 

· Exception Monitoring for ASP.NET and Web Services applications hosted by IIS, including

· Reporting of unhandled exceptions, without instrumentation or code injection

· Event consolidation into alerts based on unique root cause 

· Reporting of handled exceptions

· Collection of critical exception data providing a complete operations center health view 

· Performance monitoring for ASP.NET and Web Services applications hosted by IIS

· Allowing the establishment of SLA thresholds for execution of pages and calls

· Automated reporting of slow performing applications and functions

· Collection of information about total server side request execution, total execution time for resource call groups, including all OLEDB, ODBC, SQL Client, Oracle Client and Web Service calls, and the total time of internal execution

· Support for display of Application specific Product Knowledge 

Benefits

Intercept Studio Operations Edition for MOM 2005 brings significant benefits to Operations Managers responsible for delivering business-critical applications on the Microsoft .NET Framework: 

· Real-time insight into the functionality, performance and behavior of ASP.NET, Web services and .NET applications in production 
· A rich set of capabilities that are tightly integrated into Microsoft Operations Manager 2005 
· Improvement of the speed, efficiency and cost-effectiveness of managing .NET applications in production 

· Compatibility with AVIcode’s Intercept Studio Enterprise Edition for complete root-cause analysis and reproducible test case data-collection with integration with Visual Studio
The combination of MOM 2005 and Intercept Studio provides an enterprise-level view of application performance across multiple servers and network boundaries and a standard approach to application fault management. Another very important aspect of Intercept Studio 2.0 is its integration with enterprise software defect tracking and change management processes to include support for Microsoft’s next version of its Visual Studio development environment, code-named “Whidbey.”

As a member of the Microsoft Management Alliance (MMA) and the Microsoft Visual Studio Industry Partner (VSIP) program, AVIcode is one of the first independent software vendors to include a combination of pre-development/AD group and post-development/Systems Management group thinking in its products. Typically, communication between these two groups is informal or nonexistent. 

About AVIcode

AVIcode, a software development company, produces application fault management software. AVIcode’s products are designed to protect software investments by simplifying application maintenance and troubleshooting, dramatically reducing defect resolution time. AVIcode’s flagship product, Intercept Studio, detects crashes and performance degradations of production applications running on the Microsoft .NET Framework. For more information, contact AVIcode at 443.543.5858 or info@avicode.com, or visit the company Web site at http://www.avicode.com/ for an evaluation edition of AVIcode software. 

About Microsoft 

Founded in 1975, Microsoft (Nasdaq: MSFT) is the worldwide leader in software, services and solutions that help people and businesses realize their full potential.

AVIcode – “Setting the Standard for .NET Fault Monitoring”
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