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Becoming a Web Presence Provider for Microsoft® Office FrontPage®  

Membership Instructions and Guidelines  


Published: October 2003

For the latest information regarding becoming a member, please see http://www.microsoft.com/frontpage 

Introduction

The Web Presence Provider (WPP) program for Microsoft® Office FrontPage® was created to assist Web hosting companies in their support and maintenance of FrontPage-based and Windows® SharePoint™ Services-based Web hosting services, as well as to refer interested customers to these companies. 
Microsoft Office FrontPage 2003


FrontPage 2003 provides the features, flexibility, and functionality to help you build better Web sites. It includes the professional design, authoring, data, and publishing tools needed to create dynamic and sophisticated Web sites.
FrontPage 2003 advances Web Development in three key areas
Designing:
Use enhanced design power to produce better looking Web sites. New layout and graphics tools make it easier to design exactly the site you want.

Coding:
Use design tools to generate better code, or expand your coding skills. Use built-in scripting tools for interactive results. With professional coding tools, write code faster, more efficiently, and with greater accuracy.

Extending:
Extend the power of your Web site to connect with people and information in new ways. Build rich interactive data-driven Web sites in a WYSIWYG editor. And the enhanced publishing features and options help you get your Web pages online in no time.

Windows SharePoint Services

Windows® SharePoint™ Services allows teams to create Web sites for information sharing and document collaboration, benefits that help increase individual and team productivity. Windows SharePoint Services is a component of the Windows Server 2003 information worker infrastructure and provides team services and sites to Microsoft Office System and other desktop programs. It also serves as a platform for application development.

Windows SharePoint Services sites take file storage to a new level, providing communities for team collaboration and making it easy for users to work together on documents, tasks, contacts, events, and other information. In addition, team and site managers can coordinate site content and user activity easily. The Windows SharePoint Services environment is designed for easy and flexible deployment, administration, and application development.

SharePoint sites are made up of Web Parts and Windows ASP.NET-based components. Web Parts are designed to be added to pages and configured by site administrators and users, creating complete page-based applications. Windows SharePoint Services ships with a number of ready-to-use Web Parts; more will be available in the future from Microsoft and third-party vendors.

What’s New in the Program
Companies wishing to apply to become registered FrontPage Web Presence Provider now have an opportunity to receive priority listing in the referral program.  Premier WPPs, those registered to support both Microsoft FrontPage 2003 and Windows SharePoint Services, will not only receive priority listing in the referral program, but they will also be permitted to highlight the availability of special offers for prospective customers.   See the “Special Offers” section below for more information on how to attract even more business.

Additionally, previously registered WPPs for Microsoft FrontPage 2002 will be given the option of saving time on their application by signing in as a recognized WPP and not having to retype all of their company information into the application.  

Continue Reading …
The instructions outlined in this document detail how a Web hosting company that supports FrontPage 2003 or FrontPage 2003 and Windows SharePoint Services can become a registered Web Presence Provider.
Benefits of Becoming a Registered Web Presence Provider

Over five million licenses for Microsoft FrontPage have been sold.  That means that there are at least five million customers that are using FrontPage to create and manage Web sites and when those customers wish to purchase hosting services, Microsoft strongly recommends that they do so from a registered Web Presence Provider.  When a customer purchases services from a registered WPP, s/he will know that Microsoft has tested the companies’ ability to host the server software necessary to support their FrontPage-based or Windows SharePoint Services-based Web hosting needs.  

The Web Presence Provider Program includes two types of membership: Basic WPP and Premier WPP.

Basic WPP: A Web Presence Provider that provides hosting services based on FrontPage 2003, using the latest version of FrontPage Server Extensions.

Premier WPP: A Web Presence Provider that provides hosting services based on FrontPage 2003, using the latest version of FrontPage Server Extensions, AND provides hosting services based on Windows SharePoint Services.

As a registered Basic WPP, members are entitled to certain benefits.  Basic WPPs will:

· Be included in the referral program for WPPs—as a Basic WPP, companies will automatically be listed in the WPP referral database against which customers search for hosting companies.  The referral Web site is a heavily trafficked Microsoft Web site frequently visited by customers seeking guidance in selecting a WPP for FrontPage and/or Windows SharePoint Services.

· Receive timely information regarding Beta programs, and other special offers specifically focused at Web hosting companies.

· Be eligible for no-charge 24x7 technical support for the FrontPage Server Extensions for Windows.  FrontPage Server Extensions 2000 and 2002 for Unix will now be supported via our support partner, Ready To Run Software (RTR).  WPP customers needing Unix support pay a per hour charge of $175.00 to RTR for support incidents, and such support will be provided by RTR during normal business hours, 8:30am – 5:00pm Eastern time, Monday through Friday.  WPP customers needing support will continue to use Microsoft PSS support IDs to receive support, and will be routed appropriately to RTR personnel, or can contact RTR support directly at 978-251-5454 and provide their existing WPP support ID.  
· Be able to display the Web Presence Provider link and logo for FrontPage online.

· Receive press release guidelines and support to announce your membership in the FrontPage WPP Program. 

As a registered Premier WPP, members are entitled to certain benefits.  Premier WPPs will:

· Be included in the referral program for WPPs—as a Premier WPP, companies will receive priority placement in the search results when customers search for a WPP using the referral Web site.  The referral Web site is a heavily trafficked Microsoft Web site frequently visited by customers seeking guidance in selecting a WPP for FrontPage and/or Windows SharePoint Services.

· Companies who apply to become Premier WPPs will be given an opportunity to promote the availability of special offers along with their referral listing.  Customers seeking information on a WPP will be able to narrow their search results to include only those companies who offer one or more of the following types of special offers:

· Discounted Hosting

· Extra Storage

· Free Tech Support

· Dedicated Server

· Waive Set-up fee 

· Discount Data Transfer Fees

While companies can indicate support for all of the above special offers on the program application, all special offers must be included and verifiable on company service pages in order to qualify.  

The presence of a special offer will be indicated by an icon on the search results page for Premier WPPs.  Microsoft has no liability on these offers.
· Receive timely information regarding Beta programs, and other special offers specifically focused at Web hosting companies.

· Be eligible for no-charge 24x7 technical support for the FrontPage Server Extensions for Windows.  FrontPage Server Extensions 2000 and 2002 for Unix will now be supported via our support partner, Ready To Run Software (RTR).  WPP customers needing Unix support pay a per hour charge of $175.00 to RTR for support incidents, and such support will be provided by RTR during normal business hours, 8:30am – 5:00pm Eastern time, Monday through Friday.  WPP customers needing support will continue to use Microsoft PSS support IDs to receive support, and will be routed appropriately to RTR personnel, or can contact RTR support directly at 978-251-5454 and provide their existing WPP support ID.  

· Be able to display the Web Presence Provider link and logo for FrontPage and Windows SharePoint Services online.

· Receive press release guidelines and support to announce your support for FrontPage –based Web sites and Windows SharePoint Services hosting. 

Microsoft is granting these benefits to members of the Web Presence Provider Program and Microsoft may terminate such membership and benefits at anytime in its sole discretion.

Eligibility Requirements


Before applying to become a Basic or Premier WPP, your company must meet the following requirements:

· Your company must be headquartered in the United States or Canada. 
International Web Hosting Companies should contact their local Microsoft Subsidiary for similar programs www.microsoft.com/worldwide.
· Your company’s primary business must be commercial Web hosting.

· Your company must be running and support the most current version of FrontPage Server Extensions – including ALL FrontPage server extension based features and components in at least one of your standard packages. SEE- Getting Started (below)
· If applying to become a Premier WPP, your company must also support all features and components of Windows SharePoint Services in at least one of your standard packages.  Applicants running beta versions will not be tested.
Program Application Process 

Becoming a registered Web Presence Provider is an easy process requiring eligible companies to follow three simple steps:

1. Decide whether to become a Premier WPP supporting both FrontPage 2003 and Windows SharePoint Services, or to become a Basic WPP supporting FrontPage 2003 only.
Note:  Premier WPPs will receive priority placement in the referral program for WPPs.  
2. Thoroughly read and comply with the requirements outlined below and confirm that you can successfully pass all test cases before proceeding.

3. Accept the Online Program Agreement and submit a program application online.   Once submitted, you will be contacted within approximately three (3) business days regarding the status of your application. To apply, please visit www.microsoftwpp.com/app/
Getting Started for Premier WPPs:
Prior to submitting an application as a Premier Web Presence Provider, Web hosting companies must: 

· Install and configure the most current FrontPage Server Extensions (FPSE) and create an account Web server.  This account will be used to test your ability to support FPSE and should be the same account you would setup for a customer.


Download the latest FPSE from this location: http://msdn.microsoft.com/library/default.asp?url=/library/en-us/dnservext/html/Winfpse.asp . 

Note: Additional links and support documentation are available at: www.wppinfo.com
· Install and configure the most current release of Windows SharePoint Services and create an account on your Web server. This account will be used to test your ability to support Windows SharePoint Services and should be the same account you would setup for a customer.

Download Windows SharePoint Services from this location: http://v4.windowsupdate.microsoft.com/catalog/en/default.asp
· Provide a Service Page specifically for FrontPage 2003 and Windows SharePoint Services or two separate pages for each. 

Getting Started for Basic WPPs:
This document assumes that most companies applying to this program will elect to register as Premier WPPs.  For those wishing to register as a Basic WPP (supporting FrontPage 2003 only), please proceed with the following steps ignoring any setup instructions for Windows SharePoint Services.
Testing FrontPage Server Extensions Installations
After successfully installing the most recent FrontPage Server Extensions, perform the following basic steps on a “client computer” running FrontPage 2003 that is not on the same network as the server being tested:

	 FORMCHECKBOX 

	Publish a test Web site to an account on your test server.

A test Web site is available here: [list URL]
  
Note: This server must have a URL or be IP-based—it may not be a sub web.

	 FORMCHECKBOX 

	Create a test user account and give the test user administration rights.

	 FORMCHECKBOX 

	Verify that author (username) and password are required to publish test Web site. 

	 FORMCHECKBOX 

	Open the published Web site in Microsoft® Internet Explorer.

The most recent version of Internet Explorer is available here.

	 FORMCHECKBOX 

	Open the published Web site on your server in FrontPage 2003.

	 FORMCHECKBOX 

	Verify that FrontPage Server Extension version is current version.  

	 FORMCHECKBOX 

	Delete a page.

	 FORMCHECKBOX 

	Rename a page and move it into a different folder. 

	 FORMCHECKBOX 

	Apply a theme.

	 FORMCHECKBOX 

	View Reports/Categories—choose a category and verify that the pages are shown. 

	 FORMCHECKBOX 

	Convert a subfolder to a sub-web and verify that the folder changes to a sub-web. 
Note: This will only be tested on Microsoft Windows NT® or Windows® 2000–based servers and patched Apache. 

	 FORMCHECKBOX 

	Open the test Web site in Microsoft Internet Explorer and proceed to the following steps.

	 FORMCHECKBOX 

	Verify that the theme is changed to the new one that you applied.

	 FORMCHECKBOX 

	Verify that e-mail form works including the document upload field.

	 FORMCHECKBOX 

	Verify that the Shared Border displays correctly in the footer.

	 FORMCHECKBOX 

	Verify that deleted page returns a 404 error

	 FORMCHECKBOX 

	Hit counter displays and increments as page is refreshed.

Note: If hit counter doesn't increment, return to Web in FrontPage and go to Tools/Recalculate Hyperlinks, then try again.

	 FORMCHECKBOX 

	Changed name page link still works.

	 FORMCHECKBOX 

	Verify that the search engine works. 

Note: If the search returns zero results, or hundreds, check that the URL has .idq suffix—this indicates that the problem lies with their Microsoft Index Server configuration.

	 FORMCHECKBOX 

	Verify discussion Web works—post a message and reply to that post

	 FORMCHECKBOX 

	Verify that usage analysis is turned on and properly reflects site usage.


These are the steps that our WPP Program testers will perform on your Web server.  If any of these test cases fail, your company will not be permitted to join the program and your application will be placed on hold until you inform the program tester that you have corrected the problem.

Note: Applications are placed at the end of the testing queue after having been placed on hold.

Testing Checklist for Windows SharePoint Services    

If you are applying as a Premier WPP and have installed and configured Windows SharePoint Services, please be sure that the following operations can be successfully carried out.
Validating the basic operation

	 FORMCHECKBOX 

	Create a new site with new user name, using a non-internal account (Hotmail or Yahoo recommended).  

Note: Test account must have full administrative rights.

	 FORMCHECKBOX 

	Send an invite to that account. Validate that invite e-mail is received at account.

	 FORMCHECKBOX 

	Validate second email with login and password is received at site. 

	 FORMCHECKBOX 

	Validate that the URL sent does not contain a server name, but the host name. 

	 FORMCHECKBOX 

	Validate that the link goes back to the site. 

	 FORMCHECKBOX 

	Change the password via site settings/manage my settings. Close the browser window, open a new one, and go back to the site using the new password.


Server/administration validations

	 FORMCHECKBOX 

	Log in to the Central Administration UI on any server on the domain using an account that's a member of the SharePoint Admin Group.
Note: WPP Program testers will need to terminal service in to the server to complete testing of your account.

	 FORMCHECKBOX 

	Create a new quota (Example, create this with 3-4 user accounts and save it.)

	 FORMCHECKBOX 

	Go to Central Admin UI on any other server, and apply this new quota to a site by using Manage Site Collection Quotas and Locks (sitequota.aspx).

	 FORMCHECKBOX 

	Go to the site, and add enough users to exceed this quota. Addition of too many users should be blocked. 

	 FORMCHECKBOX 

	Using site settings go to site administration and view site collection users, remove 2 users. You should now be able to add 2 new users to the site. 

	 FORMCHECKBOX 

	Browse the site, wait one day, view Site Usage Report.


Additional validations

	 FORMCHECKBOX 

	Upload a document to the Shared Documents library. 

	 FORMCHECKBOX 

	Attempt to upload an EXE. You should not be able to upload an EXE.

	 FORMCHECKBOX 

	Backup and restore the site.

Note: From the command line, use STSADM -o Backup, to backup the site noted above. Use STSADM -o Restore to restore the content to a new site name. From the end user access, access the Shared Documents library in the new site, and ensure the same file exists that was uploaded initially. 

	 FORMCHECKBOX 

	Apply Theme to site.

	 FORMCHECKBOX 

	Use the Image web part to change the image on the home page.


Creating and Maintaining a Service Page

The service page for Microsoft FrontPage 2003 hosting and/or Windows SharePoint Services (where applicable) hosting is the first page a potential customer sees when browsing to your site from the Microsoft referral sites.  Please confirm that your service page meets the requirements below before proceeding.

Sample service pages meeting these requirements have been provided here for your convenience:

· Combined Service Page 
· FrontPage 2003 Service Page
	 FORMCHECKBOX 

	The service page is a page that discusses, specifically and exclusively, your hosting services for FrontPage and/or Windows SharePoint Services.



	 FORMCHECKBOX 

	Your service page cannot be your company’s home page.

	 FORMCHECKBOX 

	It is clear to those customers viewing the service page that it belongs to the WPP and not to Microsoft. The applicant’s logo and/or header must be at the top of the page, and any mention of FrontPage must be secondary to and smaller than your company's logo and header.



	 FORMCHECKBOX 

	Page contains pricing information for all FrontPage-based and Windows SharePoint Services-based plans (for example, monthly charges and set-up fees, etc.).



	 FORMCHECKBOX 

	Page includes either:

1. A text-based hyperlink to the Microsoft FrontPage Web site at http://www.microsoft.com/frontpage/ 

2. The “Web Presence Provider for Microsoft Office FrontPage” link logo with a hyperlink to http://www.microsoft.com/frontpage/

Note: Program logos have been provided at www.wppinfo.com for your convenience. These images are only approved for registered companies and those actively being considered for the WPP program.  Microsoft reserves the right to require companies to remove these images from their Web sites for any reason. 

	 FORMCHECKBOX 

	If your company is applying to become a Premier WPP, your page includes:

1. A text-based hyperlink to the Windows SharePoint Services Web site at http://www.microsoft.com/windowsserver2003/technologies/sharepoint/default.mspx 


	 FORMCHECKBOX 

	Page includes a hyperlink to your company’s homepage.

	 FORMCHECKBOX 

	Page includes customer service and technical support contact information which must include: 

1. Telephone number

2. E-mail address

3. Hours of availability

	 FORMCHECKBOX 

	The first text mention of Microsoft® Office FrontPage®  2003 appears in full and includes the ® symbols.

· Subsequent mentions may omit the “Microsoft” and the “®”

	 FORMCHECKBOX 

	The first mention of Microsoft® Windows® SharePoint™ Services appears in full and includes the ® and ™ symbol, as indicated above. 

· Do not shorten to SharePoint or WSS. Service pages must always use Windows SharePoint Services in full

· Subsequent mentions may drop “Microsoft”, the ®s and the ™.

	 FORMCHECKBOX 

	The service page is not "orphaned"— It is linked to from the Home Page or from the main Web Services page.

	 FORMCHECKBOX 

	The Service Page(s) meet all of the Trademark Usage Guidelines outlined in the appendix of this document.


The Program Application Form

The third step in becoming a Registered Web Presence Provider is to accept the program terms and conditions then complete and submit a program application. Prior to proceeding, please be sure that you have done the following: 

	 FORMCHECKBOX 

	Read the complete terms and agreements, type in your full name, and click on the “I agree” button.

Note: The document linked here is provided for your convenience and does not constitute the actual “terms and agreements” requiring acceptance prior to submitting an application.

	 FORMCHECKBOX 

	Read all instructions carefully and include ALL required the information requested on the form.

Note: Incomplete or inaccurate information may result in a delay or denial of your application into the program.

	 FORMCHECKBOX 

	Be sure that the test account information on the form is accurate including case.  Please pay particular attention to the following: 

Test URL: Fill in the complete path including directory and Web name or DNS. 

Notes: 
Do not provide a "sample Web" with content—we will publish our own content for testing purposes.

Do not submit any live Webs or Web pages as the test Web, including your home page or any live customer site. Our testing includes modifying and deleting pages!  Please use only a blank 'Normal Web' page.

Test Author: This field is limited to 20 characters and is case sensitive.

Test Password: This field is limited to 20 characters and is case sensitive.



	 FORMCHECKBOX 

	Be sure that the test account is established and operable, and that the test Web site can be published to and opened from a remote machine. 


Your consideration of the key steps above will allow us to quickly process your application. 

Testing for Basic and Premier WPP applications occurs in the order applications are received, and we test as quickly as we can. Following receipt of your application, it may be up to four weeks before your account is tested.  We will send you an e-mail with test results immediately following testing. So that we can concentrate on getting tests completed as quickly as possible, we do not respond to requests for test queue status.

To review the program terms and conditions and submit a program application, proceed to this location: http://www.microsoftwpp.com/app/.  

Appendixes

Trademark Usage Guidelines

Microsoft, FrontPage®, and SharePoint™ are either trademarks or registered trademarks of Microsoft Corporation. These guidelines are intended to help you refer properly to the FrontPage and SharePoint trademarks and related brands.

1. Trademark Notices

FrontPage:  Use the ® symbol after the FrontPage mark at the most prominent use (for example, headlines, paragraph headings, bullet points, etc.) and first textual use of the mark. Also use the ® symbol as otherwise indicated in these Guidelines. Include the following statement in the proprietary rights legends of materials referring to the FrontPage mark: "FrontPage is a registered trademark of Microsoft Corporation in the United States and/or other countries."

Windows SharePoint Services:  Use the ™ symbol after the SharePoint mark at the most prominent use (for example, headlines, paragraph headings, bullet points, etc.) and first textual use of the mark. Also use the ™ symbol as otherwise indicated in these Guidelines. Include the following statement in the proprietary rights legends of materials referring to the SharePoint mark: "SharePoint is a trademark of Microsoft Corporation in the United States and/or other countries."

When referring to both FrontPage and Windows SharePoint Services in the proprietary rights legend of materials referring to both trademarks:  “FrontPage and SharePoint are registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.”
2. Microsoft Brand References Only
FrontPage is a brand of Web authoring software and related products and programs from Microsoft. Therefore, the FrontPage mark must always refer directly to a Microsoft product or program. In most cases, this means "FrontPage" must be followed only by its generic Microsoft technology name (for example, Web authoring software) or applicable Microsoft-branded product or program:

"FrontPage® Web authoring software"

"FrontPage® Server Extensions"

"FrontPage® Software Developer’s Kit"

"FrontPage® Web Presence Providers Kit"

You may occasionally (a) refer to the FrontPage mark by itself, if the reference is clearly to Microsoft’s FrontPage product, or (b) use hyphenated-adjective forms in reference to related products or services if necessary for literary or space considerations—provided you use the ® symbol in both cases:

" . . . hosting Web sites created with FrontPage®."

" . . . hosting FrontPage®-based Web sites."

SharePoint is a brand of information sharing software and related products from Microsoft.  In the case of Windows SharePoint Services, the Windows SharePoint Services name must always appear in full.  You may not refer to the SharePoint mark by itself unless referencing the brand of information sharing technologies and not specifically Windows SharePoint Services.  You may refer to Windows SharePoint Services using hyphenated adjective forms, as described above, in reference to related products or services if necessary for literary or space considerations—provided you use the ™ symbol in both cases. 

3. General References
Do not use the FrontPage or SharePoint marks in direct reference to technology, things, persons, or activities that are not created or otherwise sponsored by Microsoft. Use the FrontPage mark only in direct reference to Microsoft products or programs (Rule No. 2). If this makes a phrase too wordy, try it without the FrontPage mark—in most cases, the context will be clear that you’re talking about FrontPage. Examples:

"servers with FrontPage® extensions" not "FrontPage® servers" and “servers running Windows SharePoint Services” and not “Windows SharePoint Services servers”

"FrontPage®-based webs" not "FrontPage® webs" and “Windows SharePoint Services-based Webs” not “Windows SharePoint Services Webs”

"authors" not "FrontPage® authors"

4. Third-Party Trademarks
Unless expressly authorized by Microsoft’s written agreement, third parties may not use the FrontPage or SharePoint marks in the names of their companies, businesses, domain names, products, services, publications, organizations, or as part of any logo or other design element.

5. Descriptive Taglines
You may indicate on Web pages, advertising, product packaging, documentation, and other marketing materials the relationship of your service or product to Microsoft’s FrontPage software by using an accurate, descriptive tagline that includes the FrontPage and/or SharePoint mark(s) with the appropriate trademark ® symbol, for example, Site Created with FrontPage®. In relation to your service or product name, the tagline must appear (1) in significantly smaller type, (2) on a different line, and (3) in a different font or color. Examples:

Inspired Technologies
Hosting Webs created with Windows SharePoint™ Services

Flyteworks Clipart
For Use With FrontPage®
6. Descriptive Titles
The titles of Web sites, publications, programs and organizations may also refer to the FrontPage and SharePoint marks in an accurate and descriptive manner. As a general rule, if your title ends with the FrontPage or Windows SharePoint Services marks, it’s probably a permissible, descriptive reference. If your title begins with either the FrontPage or Windows SharePoint Services marks, it’s a trademark use and not a descriptive reference:

permissible descriptive title: Creating Web sites with FrontPage®
impermissible trademark use: FrontPage® Web site Development
7. Referential Use of Box Shots and Screenshots
You may also display in publications, articles, documentation, and other materials box shots of the FrontPage product packaging and screenshots of the FrontPage software. You may only use unaltered images or artwork from Microsoft, and may only use them descriptively in connection with and close proximity to references to Microsoft’s FrontPage product or Windows SharePoint Services, and not in any manner that might suggest sponsorship, certification, or endorsement by Microsoft.

8. Link Logos
Microsoft may from time-to-time make available to third parties special logos relating to FrontPage and other Microsoft technologies for use as links to Microsoft Web sites. Contact Microsoft’s FrontPage Marketing Organization at fpmark@microsoft.com for more information.

9. Other Guidelines
Referential use of the FrontPage and Windows SharePoint Services trademarks under these Guidelines are subject to conformance with more specific guidelines that may apply (for example, FrontPage Reseller Ad Kit), and other Microsoft trademark guidelines.

10. General Prohibitions
You may not use any Microsoft trademark in connection with potentially misleading advertising or other statements or presentation of materials, or in any manner that might suggest an untrue or non-existent sponsorship, certification, or endorsement by Microsoft.

Microsoft reserves the right to modify these Guidelines at any time, and to enforce against any infringing, diluting, harmful, or unfair use of its trademarks or logos.
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