Feature comparison between Microsoft Office Outlook 2003 and Microsoft Office Web Access Provided by Exchange 2003


The purpose of this document is to compare the features available in Microsoft Office Outlook 2003 and Microsoft Office Outlook Web Access provided by Exchange Server 2003. 
Microsoft Office Outlook 2003

Microsoft Office Outlook 2003 is Microsoft’s premier e-mail, calendar, and information management client. It ships as a key member of the Microsoft Office System, as a stand-alone product
, and with Microsoft Exchange Server 2003.

Outlook achieves its full potential when used in conjunction with Exchange Server. But it also supports many Internet standards for e-mail, directory, and calendaring, including Simple Mail Transfer Protocol (SMTP) and POP3, IMAP4, HTML, Multipurpose Internet Mail Extensions (MIME) and Secure MIME (S/MIME), vCard, Lightweight Directory Access Protocol (LDAP), and iCalendar (ICAL). 

Microsoft Office Outlook Web Access provided by Exchange Server 2003
Microsoft Office Outlook Web Access is an integrated component of Exchange Server 2003.  Outlook Web Access gives users secure access to their e-mail, calendar and other information stored on an Exchange Server using only a Web browser and an Internet or intranet connection. 
Typically the browser used to connect to Outlook Web Access determines the features available. Outlook Web Access Premium, which resembles Outlook 2003 in appearance and functionality, is available only when using Microsoft Internet Explorer 5.01 (or higher) for Windows. Outlook Web Access Basic, a simpler version of the client with fewer features, renders in any browser that adheres to the HTML 3.2 and European Computer Manufacturers Association (ECMA) Script standards, such as Netscape Navigator 4.8 or Microsoft Internet Explorer for either Macintosh or Unix. Both Outlook Web Access Premium and Basic provide only a subset of Outlook 2003 functionality. 
The following table shows the popular features that are available in the latest versions of Outlook, Outlook Web Access Premium, and Outlook Web Access Basic.
	E-mail
	
	
	

	User Interface
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Outlook Today summary view
	x
	
	

	Message list with sender, subject on separate lines (aka “Two-Line View”)
	x
	x
	

	Three-line message preview (AutoPreview)
	x
	
	

	No limit on number of messages in displayed in list
	x
	
	

	Sort message list by standard fields
	x
	x
	x

	Set order/size of columns in message list
	x
	
	

	Group by conversation
	x
	x
	x

	Enhanced conversation management
	x
	
	

	Management of items by group
	x
	
	

	Vertical or Horizontal Reading Pane
	x
	x
	

	Address Properties available from Reading Pane
	x
	x
	

	Attachments can be opened from Reading Pane
	x
	x
	

	Meeting accept/decline functionality in Reading Pane
	x
	
	

	Smart Dates (dates in message list show only pertinent details: “Today” instead of today’s numeric date, no seconds in received time for older messages, etc.)
	x
	
	

	Create custom views
	x
	
	

	Display custom views
	x
	x

	x


	Navigation Pane
	x
	x
	x

	Folder hierarchy in Navigation Pane
	x
	x
	

	Favorite folders in Navigation Pane
	x
	
	

	Information Management
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	New mail notification
	x
	x
	

	New mail notification with message AutoPreview
	x
	
	

	Drag and drop message to move or copy it to folder
	x
	x
	

	Mark message as read or unread
	x
	x
	

	Quick Flags 
	x
	x
	

	Add “Flag for Follow Up” reminder to messages
	x
	
	

	Creation and management of server-based rules
	x
	x
	

	Creation and management of client-based rules
	x
	
	

	Ability to disable individual rules
	x
	
	

	Out-of-Office Assistant 
	x
	x
	x

	Automatic formatting of messages with color based on criteria
	x
	
	

	Search 
	x
	x
	

	Save searches as  Search Folders
	x
	
	

	Display Search Folders
	x
	x

	

	Junk e-mail folder and list (blocked and safe senders) management
	x
	x
	x

	Filter for deleting potential junk-email or moving potential junk e-mail into junk e-mail folder
	x
	
	

	Block attachments in received messages
	x
	x
	x

	Block external content in received messages
	x
	x
	x

	Microsoft Windows Instant Messaging presence info
	x
	
	

	AutoArchive
	x
	
	

	Drafts folder for unsent messages
	x
	x
	x

	AutoSave unsent messages to Drafts
	x
	
	

	Deleted item recovery (from server)
	x

	x
	x

	Categories and Master Category List
	x
	
	

	Track delivery and read receipts with original message
	x
	
	

	Recall or resend a message
	x
	
	

	Create folders on the server
	x
	x
	x

	Delegate access to server folders easily
	x
	
	

	Public Folders
	x
	x
	x

	Research Library
	x
	
	

	Message Creation
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	HTML editing
	x
	x
	

	Plain-text editing
	x
	
	x

	RTF editing
	x
	
	

	Microsoft Office Word as editor
	x
	
	

	View HTML, navigate hyperlinks in messages
	x
	x
	x

	Reply in same format received
	x
	
	

	No indention of reply/forward bodies
	x
	x
	x

	Send/receive attachments
	x
	x
	x

	Insert other e-mail messages as attachments
	x
	x

	

	Embed documents in messages
	x
	
	

	Create a Document Workspace with shared attachments
	x
	
	

	Request read or delivery receipt
	x
	x
	x

	Spell checking
	x
	x
	

	Add words to spell check dictionaries
	x
	
	

	AutoText (Word Mail feature)
	x
	
	

	Background/AutoCorrect spelling (Word Mail feature)
	x
	
	

	AutoSignature
	x
	x
	x

	Insert signature on demand
	x
	x
	

	Multiple signatures
	x
	
	

	Include vCard in signature
	x
	
	

	Default font for new messages
	x
	x
	

	Default font for replies and forwards
	x
	
	

	Information Rights Management
	x
	
	

	Digital encryption
	x
	x

	

	Digital signature
	x
	x

	

	Certificate management
	x
	
	

	Set message importance
	x
	x
	x

	Message sensitivity 
	x
	x
	

	Message expiration
	x
	
	

	Deferred delivery (with or without rules)
	x
	
	

	Redirected replies
	x
	
	

	Create/respond to message with Voting buttons (AutoVote)
	x
	
	

	Message templates
	x
	
	

	Custom forms
	x
	
	

	Internet faxing
	x
	
	

	Message Addressing
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Access to Exchange Server Global Address List (GAL)
	x
	x
	x

	Browsable GAL
	x
	
	

	Synchronized offline GAL
	x
	
	

	Expandable distribution lists
	x
	
	

	Access to general GAL properties (name, address, phone)
	x
	x
	x

	Access to advanced GAL properties (org chart, DL membership)
	x
	
	

	AutoComplete e-mail addresses
	x
	
	

	Create messages from Address Book
	x
	x
	

	Resizable Address Book
	x
	
	

	LDAP support and default list 
	x
	
	

	Installation and Account Support
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Client-side Setup Wizard
	x
	
	

	Server-deployed application
	
	x

	x

	Single sign-on
	x
	x

	

	Automatic logoff after inactive period
	
	x
	

	IMAP4
/POP3/SMTP
	x
	
	

	Intelligent connectivity based on network bandwidth
	x
	
	

	Offline Capabilities
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Cached Exchange 
	x
	
	

	AutoDetect online/offline
	x
	
	

	Local folders
	x
	
	

	Synchronization of local folders with server folders
	x
	
	

	Background, automatic, and filtered synchronization of local folders with server folders
	x
	
	

	Differential, offline address-book synchronization with server 
	x

	
	

	Remote-mail headers in offline folders
	x
	
	

	
	
	
	

	Calendar
	
	
	

	General Calendar Features
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Open another’s calendar (beyond viewing free or busy status)
	x
	x
	x

	Side-by-side viewing of multiple calendars
	x
	
	

	Integration with Microsoft Windows SharePoint Services calendars
	x
	
	

	Appointments summarized in Outlook Today view
	x
	
	

	Offline use of calendar
	x
	
	

	Calendar Views
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Daily/weekly view
	x
	x
	x

	Monthly view
	x
	x
	

	Five-day (work week) view
	x
	
	

	Show two time zones
	x
	
	

	AutoPreview of 256 characters of details in week and month views
	x
	
	

	Calendar preferences (working hours, working days, and so on)
	x
	x
	x

	Days with appointments displayed in bold in date picker
	x
	x
	x

	Select multiple or discontinuous days to view schedule
	x
	x
	

	Appointment list views (active, by category, by recurrence)
	x
	
	

	Appointment Functionality
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Meeting reminders (minutes, hours, or days in advance)
	x
	x
	

	Set appointments as public or private
	x
	
	

	Meeting location list (most recently used)
	x
	
	

	Color individual or recurring appointments
	x
	
	

	Notification of adjacent or conflicting appointments
	x
	
	

	Scheduling Capabilities
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Use address book to pick attendees
	x
	x
	x

	Free and busy view
	x
	x
	x

	View details of busy time in free and busy view
	x
	
	

	Propose new time capability for tentative/declining attendees
	x
	
	

	Forward or reply to a meeting request
	x
	x
	x

	Invoke calendar from meeting request to see full schedule
	x
	x
	x

	Include attachments in appointments and meeting requests
	x
	x
	x

	Insert e-mail messages as attachments in appointments and meeting requests
	x
	
	

	Create a Meeting Workspace in a meeting request
	x
	
	

	Track acceptance of attendees to a meeting
	x
	
	

	Attendee list visible to all attendees
	x
	
	

	Send or receive requests over the Internet as calendar attachments
	x
	
	

	Publish and retrieve free and busy information to the Internet with iCalendar subset
	x
	
	

	Advanced, automatic meeting-request processing options
	x
	
	

	All-day events
	x
	x
	x

	
	
	
	

	Contacts
	
	
	

	General Contact Features
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Add/edit contacts
	x
	x
	x

	Several physical and e-mail addresses
	x
	x
	x

	Web addresses
	x
	x
	x

	Key dates such as birthdays and anniversaries
	x
	x
	x

	Add to contacts from e-mail properties
	x
	x
	

	Distribution lists
	x
	x
	x

	Contact picture
	x
	
	

	New message to contact
	x
	x
	x

	Integration with Microsoft Windows SharePoint Services contacts
	x
	
	

	Integration with Business Contact Manager
	x
	
	

	Contact Views
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	View by category
	x
	
	

	View by company
	x
	
	

	View by follow-up flag
	x
	
	

	Print address cards
	x
	
	

	
	
	
	

	Tasks
	
	
	

	General Task Features
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Create and manage personal tasks
	x
	x
	x

	Create task from e-mail message
	x
	
	

	Create tasks linked to a meeting request
	x
	
	

	Task delegation and updates
	x
	
	

	Task reminders
	x
	x
	

	Task Views
	Outlook 
	Outlook
Web Access Premium 
	Outlook 
Web Access Basic 

	Edit tasks in view
	x
	
	

	Simple/Detailed views
	x
	x
	x

	View by active/completed/overdue status
	x
	x
	x

	View by category
	x
	
	

	Timeline view
	x
	
	

	TaskPad view in Calendar
	x
	
	

	
	
	
	

	Miscellaneous
	
	
	

	
	Outlook
	Outlook
Web Access Premium
	Outlook 
Web Access Basic

	Journal
	x
	
	

	Notes
	x
	
	

	Integration with alerts from Microsoft Windows SharePoint Services
	x
	
	

	Read-only Delegate Access to other accounts
	x
	x
	x

	Editable Delegate Access to other accounts
	x
	
	

	Configure Delegate Access permissions
	x
	
	

	Configure Public Folder permissions
	x
	
	

	Color schemes
	x
	x
	

	Customizable toolbars
	x
	
	


�This needs confirmation. Who can answer whether Outlook will have its own SKU?





i The Outlook client must be used create and store views on the Exchange Server. Outlook Web Access cannot display the full range of views that can be created in Outlook


ii The Outlook client must be used create and store views on the Exchange Server. Outlook Web Access cannot display the full range of views that can be created in Outlook


�  Search Folders must be created and or activated in Outlook 2003 online mode for them to be visible in Outlook Web Access.  They cannot be created or modified in Outlook Web Access.


� Requires Exchange Server 5.5 or later.


�  Requires download of Microsoft Outlook Web Access S/MIME control. The S/MIME control only functions in Microsoft Internet Explorer 6 for Windows on computers using Microsoft Windows 2000 or higher as the operating system.


�  Requires download of Microsoft Outlook Web Access S/MIME control.


�  Requires download of Microsoft Outlook Web Access S/MIME control.


�  No client setup is required for Outlook Web Access except to install the S/MIME control.


� Requires direct connection to Outlook Web Access on Exchange mailbox server with NTLM enabled.


� This feature is applicable only when using Outlook in Internet Mail configuration.


� Requires Exchange Server 5.5 or later.
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