
Instructions 

Microsoft End User Media Replacement Form 
Europe, Middle East, and Africa
This form is to be used by End Users to acquire replacement media in the event that Microsoft software CD(s) originally purchased through a System Builder is defective, damaged on receipt or during installation, or misplaced.  Additionally, an End User should only use this form when they are not able to obtain replacement through the System Builder from whom they originally purchased the software.   

Microsoft is not responsible for software lost during original shipment from your System Builder to you.  

Microsoft will replace one version of originally purchased software with one genuine OEM version of the same* software, PROVIDED that: 

· This Microsoft End User Media Replacement Form is to be filled out in English only. Please note that ALL fields are MANDATORY, unless stated otherwise.
· The Certificate of Authenticity (COA) number provided with the originally purchased software is provided.  Your Certificate of Authenticity (COA) label should either be located on your PC, or on the CD media.  Your COA number will be validated to ensure your originally purchased software is genuine software.  The COA number can be located on the COA label, below the product key and under a bar code. 

                      Format:  00000-000-000-000


For more information on locating your COA number – see 
http://www.microsoft.com/resources/howtotell/ww/windows/quiz_coa.mspx?quizType=oem&compareButton=Compare+Now
· If unable to provide COA number for validation, you will need to submit a photocopy of your original invoice, along with a dated sales receipt to validate proof-of-purchase.

· Replacement:  1 COA number supplied = 1 set of CD(s) for the software product being replaced.                                          
   *If the software version requested is no longer orderable, due to a service release, it will be replaced with the most current version of the product, if available.  If the software version requested is a retired or obsolete version and no longer available for replacement, it will not be replaced and your credit card will not be charged.  

   Submit completed form for processing to:

Microsoft End User Media Replacement Program EMEA
Fax:  +49-5241-9049779
If you have any further questions, please do not hesitate to contact us.
  

Best regards,

Microsoft System Builder Component Replacement Team EMEA

    Phone: Locate your country contact phone number at: http://support.microsoft.com/common/international.aspx
    Fax: 
+49-5241-9049779
    E-Mail: csdsbc@msdirectservices.com
    Hours of Operation: 9.00 AM – 17:00 PM (GMT+1)
Microsoft EMEA End User Media Replacement Form
	Date Requested (dd/mm/yyyy):
	

	Reason for Replacement:
Please choose one
	[image: image1.wmf]1.  CD will not install

                     [image: image2.wmf]2.  CD damaged on receipt


[image: image3.wmf]3.  CD damaged during installation 

 [image: image4.wmf]4.  CD misplaced




	Ship-To Information:

Please note: Replacement media cannot be shipped to a Post Office box

	Name:
	

	Contact First Name:
	
	Contact Last Name:
	

	Address 1:
	

	Address 2:
	

	City:
	
	District:
	

	Postal Code:
	
	Country:
	

	Phone Number:

(Include area code and extension)
	

	Email Address: 
(Order acknowledgments & payment receipts will be emailed to this address)
	

	Fax Number (optional):

(Include area code)
	

	Product Information:

	Product name as appears on CD: 
	

	Product Language:
	

	Certificate of Authenticity (COA) Number:  *Information Required:  See page 1 of form for information on how to locate COA #. 
	
	(Please note this will be validated)

	End Item Number (if known):
	

	Information regarding where software was originally purchased:

	Company Name:
	

	Address 1:
	

	Address 2:
	

	City:
	
	District:
	

	Postal Code:
	
	Country:
	

	Contact First Name:
	
	Contact Last Name:
	

	Date Purchased:
	

	Payment Method (Credit Card only):  

	Payment Method Credit Card, please charge: [image: image5.wmf]American Express

  [image: image6.wmf]Master Card

   [image: image7.wmf]Visa


Your credit card will be charged 24.00 EURO or equivalent (includes cost & shipping/handling & applicable tax) for the replacement.

	Name as appears on Credit Card:                                     
	

	Credit Card Number:
	

	Credit Card Expiration Date (mm/yy):
	

	For Office Use Only:
	Date Received:
	

	Order # :
	
	COA Validation 
	#1
	
	#2
	
	#3
	
	#4
	

	Entry:
	
	QC:
	
	Component #:
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