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GENERAL QUESTIONS

What is the UI Licensing program?

The program provides participants with the legal rights and Design Guidelines to make applications that look and behave like the 2007 release of Office in a simple, web-based, royalty-free license.  
Why is Microsoft creating a licensing program around the Office UI? 

There has been tremendous interest from our ISV partners who want to create applications that use the new Office UI.  We wanted to create an easy way for them to do that while protecting our massive R&D investment.  Through this program, Microsoft is letting others have the benefit of the functionality and great design of our new UI in a way that’s good for the ecosystem and good for Microsoft. 
Why should I license the Office UI?

Licensing the Office UI gives you a legitimate way to share the benefits from our research and development. 
Who will need this license?

Just to be clear, Office is a great platform for developers to build into the application UI, and for this you do not need a license. We provide great tools to do this that leverage this extensibility and for many, this will be all they need. For those who want to build their own UI that takes advantage of our design guidelines, they will need a license.

What will developers actually license if they participate in the program?

Developers will license the intellectual property rights in the Office UI as well as Design Guidelines that describe the look and behavior of the UI.  We are not licensing any code at this time.
Why isn’t Microsoft licensing any code?

We wanted to make the program available to component vendors and third parties who wanted to develop their own code.  Microsoft may be distributing tools in the future to help developers build a UI, but for now we wanted to make sure the rights and Design Guidelines were available.

I thought companies were able to just use UI elements without a license.  Has this policy changed?

As Microsoft is investing more and more time and resources in developing innovative user interfaces it is now more important than ever to protect that investment.  This program allows us to share the benefits of our investment in the Office UI while protecting the UI from use by unauthorized Office clones.  
Toolbars have been around for years. Why is this UI different?

The new Office UI is a dramatic improvement over traditional menus and toolbars, especially for software products that are complex and offer much functionality.  Microsoft has invested a large amount of R&D in the new Office UI to improve its look and to solve the problems presented by applications with a large number of features, like the Office applications.  
How do I acquire a license? 

In the short term, please contact officeui@microsoft.com to license the UI.  In the future, you will be able to license the UI via a simple click-through agreement available at http://msdn.microsoft.com/officeui.  You will also register your products there.  
How much does it cost to obtain a license to the new Office UI?  

The license is provided at no cost. It is a royalty-free license.
What limitations are there?  

The primary limitation is that licensees need to comply with the Design Guidelines.  That means creating an application that has consistent overall functionality as well as look and feel.

Can any applications use the license?

The license is available for applications on any platform, except for applications that compete directly with the five Office applications that currently have the new UI (Microsoft Word, Excel, PowerPoint, Outlook and Access).  We wanted to make the IP available broadly to partners because it has benefits to Microsoft and the Office ecosystem.  At the same time, we wanted to preserve the uniqueness of the Office UI for the core Office productivity applications.   
Is this only for Windows software products?

No.  Any software product that complies with the license agreement may implement the UI.

Can the license be obtained for use in Open Source products?     
The license doesn’t make a distinction between open source and commercial software products.  However, some open source licenses have terms that are incompatible with certain provisions of the Office UI license which are necessitated by the type of rights Microsoft is granting.  Each developer should examine the open source license he or she is using to determine whether the Microsoft Office UI license is appropriate for his or her desired use.  
Is it available for applications that run on the web or on non-Windows platforms?

Yes, the program is available on all platforms and for web applications.

Can Web Sites license the Office UI?

The license does not preclude the use of the Office UI within a web site.  However, the Design Guidelines were drafted specifically with applications in mind (both desktop applications and web applications).  The UI may not be appropriate for the different user experience needed in a web site and therefore it may not be feasible for some sites to comply with the Design Guidelines.  We are considering whether to develop specific web site guidelines in the future.  

Do you recommend that all applications use the license?

Because the UI was designed for applications with complex functionality, it may be difficult for less full-featured applications to comply with the Design Guidelines.  We encourage each developer to determine whether the UI is right for his or her particular application. 

What about an application that has both Windows and Macintosh versions? 

Any software product that complies with the license agreement may implement elements of the UI.

Who will license the UI?

Licensees include component & tool vendors, ISVs for commercial products, developers for non-commercial applications and enterprises for internal deployment.  For more information about the program itself visit the Office UI licensing web site at http://msdn.microsoft.com/officeui.

Is this license available outside of the United States?

Yes, the program is available worldwide.  
What are component vendors’ responsibilities?

As for other licensees, component vendors who intend to implement the new Office UI must license the UI from Microsoft and register their products that include the UI.  In addition, component vendors are required to include a statement in their license agreements with their customers directing the customers to http://msdn.microsoft.com/officeui to obtain their own license if they wish to create products with the UI.  
What are the responsibilities of customers of component vendors?

Third parties who obtain Office UI components from component vendors and intend to use them in software need to separately seek a license from Microsoft and comply with its terms in using the components.

What happens if the component vendor “improves” upon the behavior of the new Office UI?  Microsoft may not update the new Office UI for another 3 years, but users may give feedback to component vendor or ISV that might result in some difference in implementation.  Do they have to implement what they perceive to be a design flaw?  

The Design Guidelines have required portions that must be implemented to be in compliance with the license.  The Design Guidelines also contain statements about permissible extensions that are not explicitly covered by the guidelines.

IMPLEMENTATION-SPECIFIC QUESTIONS

As a control vendor, I cannot meet some requirements of the Design Guidelines because I do not control the final application that will implement the Office UI.  For example, there is no reasonable way for me to enforce a non-control-specific requirement like remembering the prior state of the minimized ribbon when the application is next opened.  What can I do?

You need to be certain that you implement your controls in a way such that the final product is capable of meeting the Design Guidelines.  Your controls will be considered “compliant” as long as they meet all of the guidelines that are within their scope.

I am building a product that I intend to get “Certified for Windows Vista”.  Are there any conflicts between the Office UI Guidelines and the Windows Vista requirements for certification?

At this time, there are no UI requirements for the Vista Logo Certification.  Products that implement the Office UI Guidelines will be able to be certified for use with Vista.

I am building a web-based application.  Are the requirements the same for web-based applications and client applications?

Yes.  All licensees must implement the Design Guidelines as specified, independent of the form of their applications.

Are there a separate set of guidelines for websites?  Obviously, building a rich-client UI Windows App is very different from the user experience (UX) conventions for the web.  But historically, web apps have borrowed UX from client apps where appropriate. What’s your guidance for the web and re-using parts of the Office UX but not all?

Websites using the Office UI must implement all required elements.  They may not reuse only parts of the UI from the client app where appropriate.  Each developer will need to decide whether the UI is right for his or her web site.    

Do I need to implement a custom application title bar?

No.  The required UI elements may be implemented below the application title bar, as specified in the Design Guidelines.

Do I need to use Microsoft Office Blue color theme?

No.  You may use any color theme that is appropriate for your application, but you must adhere to the requirements in the Visual Appearance section of the guidelines.

Do I need to implement scaling?

Yes.  Scaling is one of the required elements.  You must have at least two size variants for each group (large and collapsed).

Does the Quick Access toolbar (QAT) need to be customizable?

No, but you must have a QAT.
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