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1. PBX OR IP-PBX ADDRESSED
	PBX Vendor
	Cisco

	Model
	Call Manager 4.1

	Software Version
	4.1.3

	Additional Notes
	N/A


2. UM GATEWAY
	Gateway Vendor
	N/A

	Model
	N/A

	Software Version
	N/A

	Protocol
	 FORMDROPDOWN 
 -      


3. AUTHOR(S)
	Company
	Microsoft

	Last Modified By
	Microsoft (     )

	Last Modified Date
	2006-07-14

	Modification Details
	N/A


Version History

	Modified By
	N/A (     )

	Modified Date
	N/A-     -     

	Modification Details
	N/A


4. PREREQUISITES

4.1. GATEWAY PREREQUISITES

· N/A
4.2. PBX PREREQUISITES

· N/A
4.2.1. PBX EQUIPMENT REQUIRED
· N/A
4.3. CABLING REQUIREMENTS

· N/A
5. OPERATION SUMMARY AND LIMITATIONS

 FORMCHECKBOX 
 
A check in this box indicates the UM feature set is fully functional when using the PBX/gateway in question.

Exchange UM has some signification functional limitations when working with Cisco Call Manager (CCM) 4.1.

· CCM 4.1 does not support call transfers; therefore, the auto attendant and the directory search feature are unable to transfer calls.  

· When a caller dials the number for a UM-enabled user and caller is being transferred to the user’s voicemail, the caller may be forwarded directly to the voicemail as expected, or the caller may be forwarded to the generic UM welcome prompt.

· CCM 4.1 does not support SIP communication on port 5060. The UM server is forced to communicate on port 5061, which has been known to cause stability issues. 

· CCM 4.1 does not support T.38, so UM is unable to accept faxes. 
· CCM 4.1 does not support Message waiting indicator (MWI) with UM.
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