[image: image2.png]Microsoft
'Volume
Licensing






[image: image1.png]Microsoft
'Volume
Licensing





  Brief

Microsoft Downgrade Options in Volume Licensing

All Academic & Corporate • Open License ( Select License • Enterprise Agreement (EA) ( EA Subscription ( Campus & School Agreement
Discussion:  For products purchased through Microsoft® volume license programs, Microsoft grants the rights to use any prior version of the same product in place of the version specified on the license confirmation.  This allows customers with legitimate business needs  to buy a current version license for a current product and run a prior version of a specific software that may no longer be offered on the volume license price lists.  The simple fact of downgrading does not change the version on your license, so when you are ready to use the current version there is no extra upgrade license you need in order to get back to the version on the license confirmation.

The ability to downgrade in this manner is contained in the Open License, Select License, EA, and EA Subscription agreements themselves and covers any products purchased through those agreements.  Similar language is also in the Academic Open License, Select License, Campus and School agreements as well.  The same rights are applicable in the same manner in both the Corporate and Academic programs.
_________________________________________________________________________________________

Q&A

QUESTION:  I am standardized on Office Standard 2000 but only Office Standard XP license are on the price list.  What license do I need to buy to be able to run Office Standard 2000 on my new machines?

ANSWER:  If you buy the Office XP license through a Microsoft volume license program you are allowed to use any prior version of the product in place of the version you order.  So if you have a license for Office Standard XP you are allowed to run any prior version of Office Standard.  When you are ready to move up to Office Standard XP, no extra purchase would be needed for that license since it is still a valid Office Standard XP license.  Using your downgrade rights does not change the version of the product stated on the license confirmation.

QUESTION:  We are currently using SQL Server™ 7.  We need to allow Internet access to our SQL Server and the SQL  Internet Connector is no longer available.  What do we do?

ANSWER:  Purchase a SQL 2000 per processor license for the proper number of processors in the server machine that will be accessed over the Internet.  When you do that you are governed by the applicable Product Use Rights for that product.  These use rights will continue to be applicable to how to use the product, even if you choose to downgrade to a previous version of SQL.  What that means for you is that the rights associated with the SQL 2000 per processor license that allow any one, from any where, at any time to access the SQL data on that server would still be applicable even if you are using downgraded SQL 7 software bits on the server machine.  Even though this option did not exist with SQL 7, by buying the current product and using the current Product Use Rights and the applicable downgrade rights you can run SQL 7 in this manner.  This holds true for any new product purchased under the current Product Use Rights and downgrade rights associated with Microsoft volume license agreements.
QUESTION:  Can I downgrade my OEM copy of Windows® 98 to Windows 95?

ANSWER:  The OEM End User License Agreements do not include downgrade rights at all; in fact they are specifically prohibited. The ability to downgrade any and all products is an added benefit that is provided as part of all licenses purchased through a Microsoft volume license program.

QUESTION:  If I have Office Pro XP, what can I downgrade to?

ANSWER:  Downgrade rights in the volume license programs allow you to downgrade to any prior versions of the same product.  So Office Pro 2000, 97, 95 and 4.3 would all be previous versions of Office Pro XP.  You would not be able to downgrade to Office Standard, since that is a separate, different product and not considered a previous version of Office Pro XP.
License Definition

For additional information, please see your Microsoft volume license agreement and the Microsoft Product Use Rights.

· Note:  This Microsoft Volume Licensing Brief is provided for general informational purposes.  For the terms and conditions governing your use Software Products, please refer to your Agreement.
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